Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending

---------- Sept'15

Complaint Centre(s) Appellate Authority
Details of complaints received during the Details of appeals received during the
Quarter and pending complaints of Details of complaints redressed during the Quarter Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
é Category of complants Total no. of No. of Total no. of Total no. of Total TO of Total no. of Total 'I\IO of Total No. of | Pendin Total no. of Total no. of Total nol. of Total no. of Total Nol. of
com Iaiﬁts enain complaints to complaints cog\p amtds complaints con;p amfts a eaI‘s a ealg appeals to be appeals :pp%az appeals apdpea?
recgived C(F)’m Iair?ts be redressed redressed k:e res;jseh redressed pZn Ingl or re’z:’;ived PF;f decided decided within b emdeh disposed d pending orh
during the | of erious during the within specified gyonl. t_ e during the reh rlessadon during the revious during the specified time e.zyonr t, e during the ef's'(’; on; e
Qua?ter (‘Suarter Quarter time limit during (:'m_e 'Tr:t Quarter [8] = L fe ast tay Qua?ter pquarter Quarter [12] = |limit during the ;lm.e 'Tr:t quarter [15] = astt aylg
urin e of Quarter urin e uarter =
[5]:[3]+[4] the quarter ﬂn:a?tav [6] N [7] [Q'I:Q[f\'l -1 [lO]+ [11] quarter ﬂll;\?h:r [13] * [14] ° 121 - l[1 ’-'\'I]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 5 1 6 5 0 5 1 6 6 6 6 0
< I Customer Service Related Complaints 137 25 162 121 14 135 27 2 2 2 0
g E Faults and Network Related Complaints 10087 0 10087 10087 0 10087 0 15 15 15 15 0
<Zt < |ucc Related Complaints 0 0 0 0 0 0 0 0 0 0
& |VAS Related Complaints 488 21 509 415 82 497 12 0 0 0
Total 10717 47 10764 10628 96 10724 40 23 0 23 23 0 23 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

71169 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending ---------- Sept'1l5
Complaint Centre(s) Appellate Authority
Details of complaints received during the Details of appeals received during the
Quarter and pending complaints of Details of complaints redressed during the Quarter Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
§ Category of complants Total no. of No. of Total no. of Total no. of Total ?0 :’f Total no. of Total ,I\k?-tm Total No. of | Pending Total no. of Total no. of Total nol. of Total no. of Total NOI' of
complaiﬁts peméling complaints to complaints Crzz]r'()e:slgds complaints :):grr:j?nag”;osr appeal's appeals appeals to pe appeals de'cided 225@12 a}ppeals pei\pdpiig ?or
received | complaints be re.dressed . rgdresse.d_ beyond the red_ressed redressal on received of decided during within specified | beyond the dlgposed decision on the
during the | of previous during the V.“"h"_‘ s.pecm.ed time limit during the the last day during the | previous the Quarter time limit during [ time limit during the last day of
Quarter Quarter Quarter time limit during during the Quarter [8] = of Quarter Quarter quarter [12] = [10]+ the quarter during the quarter [15] = Quarter [16] =
[5]:[3]+[4] the quarter Ouarter [6] + [7] [01-[R] - IR1 [11] Quarter [13] M [14] [121.-11681
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0
% |Faults and Network Related Complaints 47 0 47 47 0 47 0 0 0 0 0
é UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 1 0 1 0 1 0 0 0 0 0
Total 48 0 48 48 0 48 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid):

Total Subscriber base (Postpaid)------ 3181 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending

Sept'l5

Complaint Centre(s) Appellate Authority
Details of complaints received during the Details of appeals received during the
Quarter and pending complaints of Details of complaints redressed during the Quarter Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
é Category of complants Total no. of No. of Total r?o. of Total nc?. of Ig::alnz:;ﬁ?sf Total nc?. of Total No. of Total No. of | Pending Total no. of Total no. of Toat;;gzsllsm Total no. of Toat;?:)ga?l'sm
complaints | pending complaints to complaints redressed complaints complaints pending appeals appeals appealls to be gppeal§ . decided appeals pending for
received | complaints be reldressed . rgdresse‘d. beyond the redressed for redressal on the received of de_mded demdgg W'.thm beyond the d|§posed decision on the
during the | of previous during the Yvnthlq speuﬂ.ed time limit during the last day of Quarter | during the | previous during the fsp.euﬂeld time time limit during the last day of
Quarter Quarter Quarter time limit during during the Quarter [8] = [91=[5] - [8] Quarter quarter Quarter [12] = |limit during the during the quarter [15] = Quarter [16] =
[5]=[3]+[4] the quarter P [6] +[7] [10]+ [11] quarter Anartar [13] +[14] t1o1 . 11l
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 2 0 2 2 0 2 0 10 0 10 10 10 0
Customer Service Related Complaints 10 2 12 11 1 12 0 8 0 8 8 8 0
§ Faults and Network Related Complaints 234 0 234 234 0 234 0 14 0 14 14 14 0
& |uccRelated Complaints 0 0 0 0 0 0 0 0
VAS Related Complaints 68 0 68 29 39 68 0 1 0 1 1 1 0
Total 314 2 316 276 40 316 0 33 0 33 33 0 33 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 10736 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending ---------- Sept'15
Complaint Centre(s) Appellate Authority
Details of complaints received during the Details of appeals received during the
Quarter and pending complaints of Details of complaints redressed during the Quarter Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
é Category of complants Total no. of No. of Total no. of Total no. of Ig::l T;;]?Sf Total no. of Ig:l ’I\‘a?ﬁt()sf Total No. of | Pending Total no. of Total no. of T(;tal ggl'SOf Total no. of Toatal ':;SOf
complaiﬁts penaing complaints to complaints reerssed complaints pendri)ng for appeaI;s appeals appeal.s to be gppeal; ) dztr:)ided gppeals penpdping for
received | complaints be re_dressed ) rgdresse_d. beyond the red_ressed redressal on received of dep|ded deud.e.d W|.th|n beyond the d|§posed decision on the
during the |of previous during the v_wthm s.pecm_ed time limit during the the last day | during the | previous during the .Sp.ECIer.d time time limit during the last day of
Quarter Quarter Quarter time limit during during the Quarter [8] = of Quarter Quarter quarter Quarter [12] = |limit during the during the quarter [15] = Quarter [16] =
[5]:[3]+[4] the quarter Quiarter [6] M [7] ro1=Is1 - a1 [1O]+ [11] quarter Ouiarter [13] N [14] 121 .-1181
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 5 4 1 5 0 0 0 0 0 0 0 0
— Customer Service Related Complaints 14 3 17 14 0 14 3 0 0 0 0 0 0 0
< |Faultsand Network Related Complaints 1610 0 1610 1610 0 1610 0 0 0 0 0 0 0 0
é UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 369 5 374 47 327 374 0 0 0 0 0 0 0 0
Total 1998 8 2006 1675 328 2003 3 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 30749 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending ---------- Sept'15
Complaint Centre(s) Appellate Authority
Details of complaints received during the Details of appeals received during the
Quarter and pending complaints of Details of complaints redressed during the Quarter Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
é Category of complants Total no. of No. of Total no. of Total no. of Ig::l T;;]?Sf Total no. of Ig:l ’I\‘a?ﬁt()sf Total No. of | Pending Total no. of Total no. of T(;tal ggl'SOf Total no. of Toatal ':;SOf
complaiﬁts penaing complaints to complaints reerssed complaints pendri)ng for appeaI;s appeals appeal.s to be gppeal; ) dztr:)ided gppeals penpdping for
received | complaints be re_dressed ) rgdresse_d. beyond the red_ressed redressal on received of dep|ded deud.e.d W|.th|n beyond the d|§posed decision on the
during the |of previous during the v_wthm s.pecm_ed time limit during the the last day | during the | previous during the .Sp.ECIer.d time time limit during the last day of
Quarter Quarter Quarter time limit during during the Quarter [8] = of Quarter Quarter quarter Quarter [12] = |limit during the during the quarter [15] = Quarter [16] =
[5]:[3]+[4] the quarter Quiarter [6] M [7] ro1=Is1 - a1 [1O]+ [11] quarter Ouiarter [13] N [14] 121 .-1181
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 1 1 1 0 1 0 0 0 0 0 0 0 0
« |Customer Service Related Complaints 1 0 1 0 0 0 1 0 0 0 0 0 0 0
E Faults and Network Related Complaints 38 0 38 38 38 0 0 0 0 0 0 0 0
% |ucc Related Complaints 0 0 0 0 0 0 0 0 0 0 0
T |VAS Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
Total 40 1 41 40 0 40 1 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 2901 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending ---------- Sept'l5
Complaint Centre(s) Appellate Authority
Details of complaints received during the Details of appeals received during the
Quarter and pending complaints of Details of complaints redressed during the Quarter Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
é Category of complants Total no. of No. of Total no. of Total no. of Ig::l T;;]?Sf Total no. of Ig:l ’I\‘a?ﬁt()sf Total No. of | Pending Total no. of Total no. of T(;tal ggl'SOf Total no. of Toatal ':;SOf
complaiﬁts penaing complaints to complaints reerssed complaints pendri)ng for appeaI;s appeals appeal.s to be gppeal; ) dztr:)ided gppeals penpdping for
received | complaints be re_dressed ) rgdresse_d. beyond the red_ressed redressal on received of dep|ded deud.e.d W|.th|n beyond the d|§posed decision on the
during the |of previous during the v_wthm s.pecm_ed time limit during the the last day | during the | previous during the .Sp.ECIer.d time time limit during the last day of
Quarter Quarter Quarter time limit during during the Quarter [8] = of Quarter Quarter quarter Quarter [12] = |limit during the during the quarter [15] = Quarter [16] =
[5]:[3]+[4] the quarter Quiarter [6] M [7] ro1=Is1 - a1 [1O]+ [11] quarter Ouiarter [13] N [14] 121 .-1181
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 3 2 1 3 0 6 6 6 6 0
< [Customer Service Related Complaints 14 5 19 17 0 17 2 2 2 2 2 0
E Faults and Network Related Complaints 609 0 609 609 0 609 0 6 6 6 6 0
Z  |UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
S [vAs Related Complaints 19 2 21 14 5 19 2 0 0 0 0 0
Total 645 7 652 642 6 648 4 14 0 14 14 0 14 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 49025 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending ---------- Sept'l5
Complaint Centre(s) Appellate Authority
Details of complaints received during the Details of appeals received during the
Quarter and pending complaints of Details of complaints redressed during the Quarter Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
é Category of complants Total no. of No. of Total no. of Total no. of Ig::l T;;]?Sf Total no. of Ig:l ’I\‘a?ﬁt()sf Total No. of | Pending Total no. of Total no. of T(;tal ggl'SOf Total no. of Toatal ':;SOf
complaiﬁts penaing complaints to complaints reerssed complaints pendri)ng for appeaI;s appeals appeal.s to be gppeal; ) dztr:)ided gppeals penpdping for
received | complaints be re_dressed ) rgdresse_d. beyond the red_ressed redressal on received of dep|ded deud.e.d W|.th|n beyond the d|§posed decision on the
during the |of previous during the v_wthm s.pecm_ed time limit during the the last day | during the | previous during the .Sp.ECIer.d time time limit during the last day of
Quarter Quarter Quarter time limit during during the Quarter [8] = of Quarter Quarter quarter Quarter [12] = |limit during the during the quarter [15] = Quarter [16] =
[5]:[3]+[4] the quarter Quiarter [6] M [7] ro1=Is1 - a1 [1O]+ [11] quarter Quiarter [13] N [14] 121 .-1181
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0
g Faults and Network Related Complaints 4 1 5 5 0 5 0 0 0 0
é UCC Related Complaints 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 1 1 2 1 1 2 0 0 0 0
Total 5 2 7 6 1 7 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 4926 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending

---------- Sept'15

Complaint Centre(s) Appellate Authority
Details of complaints received during the Details of appeals received during the
Quarter and pending complaints of Details of complaints redressed during the Quarter Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
é Category of complants Total no. of No. of Total no. of Total no. of Total TO of Total no. of Total ll\lo of Total No. of | Pendin Total no. of Total no. of Total nol. of Total no. of Total Nol. of
com Iaiﬁts encliin complaints to complaints codmp am:js complaints CO";F) alr;ts a eal:s a ealg appeals to be appeals :pp%az appeals apdpea?
reczived cgm Iaingts be redressed redressed bre resdseh redressed pzn Ingl or rer::r;ived p%f decided decided within b ecl de h disposed d pending orh
durina the | of rzvious during the within specified 9y°n|_ t_ e during the reh rlessadon during the revious during the specified time eiyonl. t_ € during the erlsmdn on; e
Qua?ter (guarter Quarter time limit during ;m_e 'Tr:t Quarter [8] = t fe ast tay Qua?ter pquarter Quarter [12] = |limit during the C’;lm.e 'Th't quarter [15] = astt aylg
urin e of Quarter uring the uarter =
[5]:[3]+[4] the quarter ﬂlm?h:\r [6] M [7] [Q'IS'—TI - 181 [1O]+ [11] quarter (@] m?rnr [13] N [14] Q 121 - f[’l f\'I]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 4 0 4 4 0 4 0 1 0 1 1 0 1 0
« [|Customer Service Related Complaints 2 1 3 3 0 3 0 1 0 1 1 0 1 0
'6 Faults and Network Related Complaints 598 2 600 600 0 600 0 1 0 1 1 0 1 0
x
o |UCCRelated Complaints 0 0 0 0 0 0 0 0 0 0 0 0
¥ |vAS Related Complaints 3 0 3 1 2 3 0 0 0 0 0 0 0 0
Total 607 3 610 608 2 610 0 3 0 3 3 0 3 0

Total Subscriber base (Prepaid)

Total Subscriber base (Postpaid)------

12066 no




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending ---------- Sept'l5
Complaint Centre(s) Appellate Authority
Details of complaints received during the Details of appeals received during the
Quarter and pending complaints of Details of complaints redressed during the Quarter Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
é Category of complants Total no. of No. of Total no. of Total no. of Ig::l T;;]?Sf Total no. of Ig:l ’I\‘a?ﬁt()sf Total No. of | Pending Total no. of Total no. of T(;tal ggl'SOf Total no. of Toatal ':;SOf
complaiﬁts penaing complaints to complaints reerssed complaints pendri)ng for appeaI;s appeals appeal.s to be gppeal; ) dztr:)ided gppeals penpdping for
received | complaints be re_dressed ) rgdresse_d. beyond the red_ressed redressal on received of dep|ded deud.e.d W|.th|n beyond the d|§posed decision on the
during the |of previous during the v_wthm s.pecm_ed time limit during the the last day | during the | previous during the .Sp.ECIer.d time time limit during the last day of
Quarter Quarter Quarter time limit during during the Quarter [8] = of Quarter Quarter quarter Quarter [12] = |limit during the during the quarter [15] = Quarter [16] =
[5]:[3]+[4] the quarter Quiarter [6] M [7] ro1=Is1 - a1 [1O]+ [11] quarter Quiarter [13] N [14] 121 .-1181
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 2 0 2 0 2 2 0 0 0 0 0 0 0 0
« T |Customer Service Related Complaints 1 0 1 1 1 0 0 0 0 0 0 0 0
z E Faults and Network Related Complaints 79 0 79 79 79 0 0 0 0 0 0 0 0
g E UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 121 0 121 25 96 121 0 0 0 0 0 0 0 0
Total 203 0 203 105 98 203 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 2107 nos




Name of Service Provider : Tata Teleservices (Maharashtra) Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending

---------- Sept'15

Complaint Centre(s)

Appellate Authority

Details of complaints received during the
Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during the
Quarter and pending appeals of
previous Quarter

Details of appeals disposed during the Quarter

é Category of complants Total no. of No. of Total no. of Total no. of Ig::l T;;]?Sf Total no. of Ig:l ’I\‘a?ﬁt()sf Total No. of | Pending Total no. of Total no. of T(;tal ggl'SOf Total no. of Toatal ':;SOf
complaiﬁts penaing complaints to complaints reerssed complaints endri)n for appeaI;s appeals appeal.s to be gppeal; ) dztr:)ided gppeals enpdpin for
received | complaints be re_dressed ) rgdresse_d. bevond the red_ressed erressgl on received of dep|ded deud.e.d W|.th|n bevond the d|§posed deF::ision %n the
during the | of previous during the v_wthm s.pecm_ed tirYne limit during the the last da during the | previous during the .Sp.ECIer.d time tir);e limit during the last day of
Quarter Quarter Quarter time limit during duri h Quarter [8] = f Yy Quarter uarter Quarter [12] = |limit during the duri h quarter [15] = Yy B
[51=[3]+[4] the quarter uring the | = g1 4 7] of Quarter q [10]+ [11] quarter uring the | * 1131, 114) | Quarter [16] =
Quiarter ro1=Is1 - a1 Quiarter 121 .-1181
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 27 7 34 21 13 34 0 22 22 22 22 0
3 Customer Service Related Complaints 179 21 200 167 15 182 18 24 24 24 24 0
g Faults and Network Related Complaints 8123 0 8123 8123 8123 0 79 79 79 79 0
g UCC Related Complaints 1 0 1 1 0 1 0 79 79 79 79 0
VAS Related Complaints 464 11 475 280 190 470 5 46 46 46 46 0
Total 8793 39 8832 8591 218 8809 23 250 0 250 250 0 250 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

101037 nos




Name of Service Provider : Tata Teleservices (Maharashtra) Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending

---------- Sept'15

Complaint Centre(s) Appellate Authority
Details of complaints received during the Details of appeals received during the
Quarter and pending complaints of Details of complaints redressed during the Quarter Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
é Category of complants Total no. of No. of Total no. of Total no. of Total TO of Total no. of Total ll\lo of Total No. of | Pendin Total no. of Total no. of Total nol. of Total no. of Total Nol. of
com Iaiﬁts encliin complaints to complaints complaints complaints comp aints a eal:s a ealg appeals to be appeals appeals appeals appeals
reczived cgm Iaingts be redressed redressed bredresdser:i redressed pzndmglfor rer::r;ived p%f decided decided within b demc:‘ei disposed d pgn.d|ng forh
durina the | of rzvious during the within specified 9y°n|_ t_ e during the reh rlessadon during the revious during the specified time eiyonl. t_ € during the erlsmdn on; e
Qua?ter (guarter Quarter time limit during ;m_e 'Tr:t Quarter [8] = t fe ast tay Qua?ter pquarter Quarter [12] = |limit during the C’;lm.e 'Th't quarter [15] = astt aylg
urin e of Quarter uring the uarter =
[5]:[3]+[4] the quarter ﬂlm?h:\r [6] M [7] [Q'IS'—TI - 181 [1O]+ [11] quarter (@] m?rnr [13] N [14] Q 121 - f[’l f\'I]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
« |Billing Related Complaints 1 4 1 3 4 0 1 0 1 1 0 1 0
E Customer Service Related Complaints 37 5 42 36 4 40 2 0 0 0 0 0
é’ Faults and Network Related Complaints 2879 0 2879 2879 2879 0 2 0 2 2 0 2 0
g UCC Related Complaints 14 0 14 14 0 14 0 0 0 0 0 0
g VAS Related Complaints 602 7 609 451 157 608 1 0 0 0 0 0
Total 3521 13 3534 3367 164 3531 3 3 0 3 3 0 3 0

Total Subscriber base (Prepaid)

Total Subscriber base (Postpaid)------ 73387 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending ---------- Sept'l5
Complaint Centre(s) Appellate Authority
Details of complaints received during the Details of appeals received during the
Quarter and pending complaints of Details of complaints redressed during the Quarter Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
é Category of complants Total no. of No. of Total no. of Total no. of Ig::l T;;]?Sf Total no. of Ig:l ’I\‘a?ﬁt()sf Total No. of | Pending Total no. of Total no. of T(;tal ggl'SOf Total no. of Toatal ':;SOf
complaiﬁts penaing complaints to complaints reerssed complaints pendri)ng for appeaI;s appeals appeal.s to be gppeal; ) dztr:)ided gppeals penpdping for
received | complaints be re_dressed ) rgdresse_d. beyond the red_ressed redressal on received of dep|ded deud.e.d W|.th|n beyond the d|§posed decision on the
during the |of previous during the v_wthm s.pecm_ed time limit during the the last day | during the | previous during the .Sp.ECIer.d time time limit during the last day of
Quarter Quarter Quarter time limit during during the Quarter [8] = of Quarter Quarter quarter Quarter [12] = |limit during the during the quarter [15] = Quarter [16] =
[5]:[3]+[4] the quarter Quiarter [6] M [7] ro1=Is1 - a1 [1O]+ [11] quarter Quiarter [13] N [14] 121 .-1181
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ﬁ Faults and Network Related Complaints 43 0 43 43 0 43 0 0 0 0 0 0 0 0
g UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 1 0 1 0 1 1 0 0 0 0 0 0 0 0
Total 44 0 44 43 1 44 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 1776 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending ---------- Sept'l5
Complaint Centre(s) Appellate Authority
Details of complaints received during the Details of appeals received during the
Quarter and pending complaints of Details of complaints redressed during the Quarter Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
é Category of complants Total no. of No. of Total no. of Total no. of Ig::l T;;]?Sf Total no. of Ig:l ’I\‘a?ﬁt()sf Total No. of | Pending Total no. of Total no. of T(;tal ggl'SOf Total no. of Toatal ':;SOf
complaiﬁts penaing complaints to complaints reerssed complaints pendri)ng for appeaI;s appeals appeal.s to be gppeal; ) dztr:)ided gppeals penpdping for
received | complaints be re_dressed ) rgdresse_d. beyond the red_ressed redressal on received of dep|ded deud.e.d W|.th|n beyond the d|§posed decision on the
during the |of previous during the v_wthm s.pecm_ed time limit during the the last day | during the | previous during the .Sp.ECIer.d time time limit during the last day of
Quarter Quarter Quarter time limit during during the Quarter [8] = of Quarter Quarter quarter Quarter [12] = |limit during the during the quarter [15] = Quarter [16] =
[5]:[3]+[4] the quarter Quiarter [6] M [7] ro1=Is1 - a1 [1O]+ [11] quarter Ouiarter [13] N [14] 121 .-1181
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0
@ Customer Service Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0
< [Faults and Network Related Complaints 79 0 79 79 0 79 0 2 0 2 2 0 2 0
E UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 1 0 1 0 1 1 0 0 0 0 0 0
Total 82 0 82 81 1 82 0 2 0 2 2 0 2 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 3040 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending ---------- Sept'l5
Complaint Centre(s) Appellate Authority
Details of complaints received during the Details of appeals received during the
Quarter and pending complaints of Details of complaints redressed during the Quarter Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
é Category of complants Total no. of No. of Total no. of Total no. of Ig::l T;;]?Sf Total no. of Ig:l ’I\‘a?ﬁt()sf Total No. of | Pending Total no. of Total no. of T(;tal ggl'SOf Total no. of Toatal ':;SOf
complaiﬁts penaing complaints to complaints reerssed complaints pendri)ng for appeaI;s appeals appeal.s to be gppeal; ) dztr:)ided gppeals penpdping for
received | complaints be re_dressed ) rgdresse_d. beyond the red_ressed redressal on received of dep|ded deud.e.d W|.th|n beyond the d|§posed decision on the
during the |of previous during the v_wthm s.pecm_ed time limit during the the last day | during the | previous during the .Sp.ECIer.d time time limit during the last day of
Quarter Quarter Quarter time limit during during the Quarter [8] = of Ouarter Quarter uarter Quarter [12] = |limit during the during the quarter [15] = arter 116] =
[51=[3]+[4] the quarter g [6] +[7] Q q [10]+ [11] quarter 9 [13]+[24] | @ [16]
Quiarter ro1=Is1 - a1 Quiarter 121 .-1181
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
E Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
E Faults and Network Related Complaints 8 0 8 8 0 8 0 1 0 1 1 0 1 0
5 UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
e |VAS Related Complaints 1 0 1 0 1 1 0 0 0 0 0 0
Total 9 0 9 8 1 9 0 1 0 1 1 0 1 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 731 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending

---------- Sept'15

Complaint Centre(s) Appellate Authority
Details of complaints received during the Details of appeals received during the
Quarter and pending complaints of Details of complaints redressed during the Quarter Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
é Category of complants Total no. of No. of Total no. of Total no. of Total TO of Total no. of Total ll\lo of Total No. of | Pendin Total no. of Total no. of Total nol. of Total no. of Total Nol. of
com Iaiﬁts encliin complaints to complaints complaints complaints comp aints a eal:s a ealg appeals to be appeals appeals appeals appeals
reczived cgm Iaingts be redressed redressed bredresdser:i redressed pzndmglfor rer::r;ived p%f decided decided within b demc:‘ei disposed d pgn.d|ng forh
durina the | of rzvious during the within specified 9y°n|_ t_ e during the reh rlessadon during the revious during the specified time eiyonl. t_ € during the erlsmdn on; e
Qua?ter (guarter Quarter time limit during ;m_e 'Tr:t Quarter [8] = t fe ast tay Qua?ter pquarter Quarter [12] = |limit during the C’;lm.e 'Th't quarter [15] = astt aylg
urin e of Quarter uring the uarter =
[5]:[3]+[4] the quarter ﬂlm?h:\r [6] M [7] [Q'IS'—TI - 181 [1O]+ [11] quarter (@] m?rnr [13] N [14] Q 121 - f[’l f\'I]
2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 3 2 5 5 0 5 0 5 0 5 5 5 0
g Customer Service Related Complaints 9 1 10 8 0 8 2 6 0 6 6 6 0
< [Faultsand Network Related Complaints 155 0 155 155 155 0 24 0 24 24 24 0
—
S |UCC Related Complaints 0 0 0 0 9 0 9 9 9 0
E VAS Related Complaints 46 2 48 36 12 48 0 8 0 8 8 8 0
Total 213 5 218 204 12 216 2 52 0 52 52 0 52 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 13004 nos.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending

Sept'l5

Complaint Centre(s)

Appellate Authority

Details of complaints received during the
Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during the
Quarter and pending appeals of
previous Quarter

Details of appeals disposed during the Quarter

§ Category of complants Total no. of Total no. of Total m?' of Total no. of Total N‘,)' of . Total no. of Total no. of Total no. of Total No. of
Total no. of No. .Of complaints to complaints complaints complaints complaints | Total No. of | Pending appeals to be Total no. (.)f appeals appeals appeals pending
complaints | pending redressed pending for appeals appeals A appeals decided A X A
received | complaints be re‘dressed . rgdresseld‘ beyond the redressed redressal on received of de.uded within specified deadgd be.yo.nd d|§posed for decision on
during the | of previous during the le|th|rl1 spemf{ed time limit during the the last day | during the | previous during the time limit during the tllme limit during the the last day of
Quarter Quarter Quarter time limit during during the Quarter [8] = of Quarter Quarter quarter Quarter [12] = the quarter during the quarter [15] =[Quarter [16] = [12]
[5]1=[3]+[4] the quarter Anatar [6] +[7] ralrel - ral [10]+ [11] Quarter [13] +[14] - [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
w Faults and Network Related Complaints 213 116 329 329 0 329 0 0 0 0 0 0 0 0
> [uccRelated Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 213 116 329 329 0 329 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

3038 nos

Total Subscriber base (Postpaid)------




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending

Sept'15

Complaint Centre(s)

Appellate Authority

Details of complaints received during the
Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during the
Quarter and pending appeals of
previous Quarter

Details of appeals disposed during the Quarter

& Category of complants Total no. of Total no. of Total no. of Total no. of Total N(.)' of . Total no. of Total no. of Total no. of Total no. of Total No. of
- Total no. of No. of X } complaints X complaints | Total No. of | Pending appeals appeals
X ) complaints to complaints complaints - appeals to be appeals . appeals .
complaints | pending redressed pending for appeals appeals . - o decided . pending for
X R be redressed redressed redressed X decided decided within disposed .
received [complaints . o L beyond the . redressal on received of . e . beyond the . decision on the
. X during the within specified : o during the X ; during the | specified time X o during the
during the |of previous . L R time limit _| thelastday | during the | previous e . time limit _| lastday of
Quarter time limit during . Quarter [8] = Quarter [12] = |limit during the - quarter [15] =
Quarter Quarter [51=3]+[4] the quarter during the 6] +[7] of Quarter Quarter quarter [10]+ [11] uarter during the [13] + [14] Quarter [16] =
= q Quarter [91=I5] - [8] q Quarter [12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

2 |Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

o

2 [UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 327 no




