
Total no. of 

complaints 

received 

during the 

Quarter

No. of 

pending 

complaints 

of previous 

Quarter 

Total no. of 

complaints to be 

redressed during 

the Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time limit 

during the quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the Quarter 

Total no. of 

complaints 

redressed during 

the Quarter  [8] = 

[6] + [7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter 

[12] = [10]+ 

[11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed 

during  the 

quarter  [15] = 

[13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 259 0 259 177 0 177 82 0 0 0 0 0 0 0

Customer Service Related Complaints 50 1 51 50 1 51 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 11262 0 11262 10808 454 11262 0 1 0 1 1 0 1 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 50 1 51 50 1 51 0 0 0 0 0 0 0 0

Total 11621 2 11623 11085 456 11541 82 1 0 1 1 0 1 0

 - 

207149

Total Subscriber Base (Prepaid)

Total Subscriber Base (Postpaid)

Details of appeals disposed  during the Quarter

A
N

D
H

R
A

 P
R

A
D

ES
H

Name of  Service Provider  : Tata Teleservices Limited

(Basic Telephone Service)

 Customer Complaints Redressal Report for the Quarter Ending - Dec-16

LSA Category of Complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the 

Quarter and pending complaints of previous 

Quarter

Details of  complaints redressed during the Quarter

Details of  appeals received during the 

Quarter and pending appeals of previous 

Quarter 



Total no. of 

complaints 

received 

during the 

Quarter

No. of 

pending 

complaints 

of previous 

Quarter 

Total no. of 

complaints to be 

redressed during 

the Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time limit 

during the quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the Quarter 

Total no. of 

complaints 

redressed during 

the Quarter  [8] = 

[6] + [7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter 

[12] = [10]+ 

[11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed 

during  the 

quarter  [15] = 

[13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 58 0 58 53 5 58 0 2 2 4 4 0 4 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 58 0 58 53 5 58 0 2 2 4 4 0 4 0

 - 

8394

Total Subscriber Base (Prepaid)

Total Subscriber Base (Postpaid)

Details of appeals disposed  during the Quarter

B
IH

A
R

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service)

 Customer Complaints Redressal Report for the Quarter Ending - Dec-16

LSA Category of Complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the 

Quarter and pending complaints of previous 

Quarter

Details of  complaints redressed during the Quarter

Details of  appeals received during the 

Quarter and pending appeals of previous 

Quarter 



Total no. of 

complaints 

received 

during the 

Quarter

No. of 

pending 

complaints 

of previous 

Quarter 

Total no. of 

complaints to be 

redressed during 

the Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time limit 

during the quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the Quarter 

Total no. of 

complaints 

redressed during 

the Quarter  [8] = 

[6] + [7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter 

[12] = [10]+ 

[11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed 

during  the 

quarter  [15] = 

[13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 6 0 6 2 0 2 4 0 0 0 0 0 0 0

Customer Service Related Complaints 6 0 6 5 1 6 0 3 0 3 3 0 3 0

Faults and  Network Related Complaints 683 0 683 625 58 683 0 4 0 4 4 0 4 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 6 0 6 5 1 6 0 0 0 0 0 0 0 0

Total 701 0 701 637 60 697 4 7 0 7 7 0 7 0

 - 

29380

Total Subscriber Base (Prepaid)

Total Subscriber Base (Postpaid)

Details of appeals disposed  during the Quarter

D
EL

H
I

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service)

 Customer Complaints Redressal Report for the Quarter Ending - Dec-16

LSA Category of Complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the 

Quarter and pending complaints of previous 

Quarter

Details of  complaints redressed during the Quarter

Details of  appeals received during the 

Quarter and pending appeals of previous 

Quarter 



Total no. of 

complaints 

received 

during the 

Quarter

No. of 

pending 

complaints 

of previous 

Quarter 

Total no. of 

complaints to be 

redressed during 

the Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time limit 

during the quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the Quarter 

Total no. of 

complaints 

redressed during 

the Quarter  [8] = 

[6] + [7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter 

[12] = [10]+ 

[11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed 

during  the 

quarter  [15] = 

[13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 16 0 16 8 0 8 8 0 0 0 0 0 0 0

Customer Service Related Complaints 8 0 8 8 0 8 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 1123 0 1123 1059 64 1123 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 8 0 8 8 0 8 0 0 0 0 0 0 0 0

Total 1155 0 1155 1083 64 1147 8 0 0 0 0 0 0 0

 - 

91962

Total Subscriber Base (Prepaid)

Total Subscriber Base (Postpaid)

Details of appeals disposed  during the Quarter

G
U

JR
A

T

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service)

 Customer Complaints Redressal Report for the Quarter Ending - Dec-16

LSA Category of Complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the 

Quarter and pending complaints of previous 

Quarter

Details of  complaints redressed during the Quarter

Details of  appeals received during the 

Quarter and pending appeals of previous 

Quarter 



Total no. of 

complaints 

received 

during the 

Quarter

No. of 

pending 

complaints 

of previous 

Quarter 

Total no. of 

complaints to be 

redressed during 

the Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time limit 

during the quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the Quarter 

Total no. of 

complaints 

redressed during 

the Quarter  [8] = 

[6] + [7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter 

[12] = [10]+ 

[11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed 

during  the 

quarter  [15] = 

[13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0

Customer Service Related Complaints 1 0 1 1 0 1 0 1 0 1 1 0 1 0

Faults and  Network Related Complaints 37 0 37 32 5 37 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0

Total 40 0 40 35 5 40 0 1 0 1 1 0 1 0

 - 

8529

Total Subscriber Base (Prepaid)

Total Subscriber Base (Postpaid)

Details of appeals disposed  during the Quarter

H
A

R
Y

A
N

A

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service)

 Customer Complaints Redressal Report for the Quarter Ending - Dec-16

LSA Category of Complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the 

Quarter and pending complaints of previous 

Quarter

Details of  complaints redressed during the Quarter

Details of  appeals received during the 

Quarter and pending appeals of previous 

Quarter 



Total no. of 

complaints 

received 

during the 

Quarter

No. of 

pending 

complaints 

of previous 

Quarter 

Total no. of 

complaints to be 

redressed during 

the Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time limit 

during the quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the Quarter 

Total no. of 

complaints 

redressed during 

the Quarter  [8] = 

[6] + [7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter 

[12] = [10]+ 

[11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed 

during  the 

quarter  [15] = 

[13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 50 0 50 34 0 34 16 1 0 1 0 0 0 1

Customer Service Related Complaints 12 0 12 12 0 12 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 948 0 948 878 70 948 0 12 4 16 13 0 13 3

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 12 0 12 12 0 0 12 0 4 4 4 0 4 0

Total 1022 0 1022 936 70 994 28 13 8 21 17 0 17 4

 - 

146654

Total Subscriber Base (Prepaid)

Total Subscriber Base (Postpaid)

Details of appeals disposed  during the Quarter

K
A

R
N

A
TA

K
A

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service)

 Customer Complaints Redressal Report for the Quarter Ending - Dec-16

LSA Category of Complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the 

Quarter and pending complaints of previous 

Quarter

Details of  complaints redressed during the Quarter

Details of  appeals received during the 

Quarter and pending appeals of previous 

Quarter 



Total no. of 

complaints 

received 

during the 

Quarter

No. of 

pending 

complaints 

of previous 

Quarter 

Total no. of 

complaints to be 

redressed during 

the Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time limit 

during the quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the Quarter 

Total no. of 

complaints 

redressed during 

the Quarter  [8] = 

[6] + [7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter 

[12] = [10]+ 

[11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed 

during  the 

quarter  [15] = 

[13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 2 0 2 2 0 2 0 0 0 0 0 0 0 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 117 0 117 110 7 117 0 0 1 1 1 0 1 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 1 1 1 0 1 0

Total 119 0 119 112 7 119 0 0 2 2 2 0 2 0

 - 

14716

Total Subscriber Base (Prepaid)

Total Subscriber Base (Postpaid)

Details of appeals disposed  during the Quarter

K
ER

A
LA

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service)

 Customer Complaints Redressal Report for the Quarter Ending - Dec-16

LSA Category of Complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the 

Quarter and pending complaints of previous 

Quarter

Details of  complaints redressed during the Quarter

Details of  appeals received during the 

Quarter and pending appeals of previous 

Quarter 



Total no. of 

complaints 

received 

during the 

Quarter

No. of 

pending 

complaints 

of previous 

Quarter 

Total no. of 

complaints to be 

redressed during 

the Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time limit 

during the quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the Quarter 

Total no. of 

complaints 

redressed during 

the Quarter  [8] = 

[6] + [7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter 

[12] = [10]+ 

[11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed 

during  the 

quarter  [15] = 

[13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 3 0 3 1 0 1 2 4 0 4 3 0 3 1

Customer Service Related Complaints 0 0 0 0 0 0 0 1 0 1 1 0 1 0

Faults and  Network Related Complaints 618 0 618 609 9 618 0 6 23 29 29 0 29 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 621 0 621 610 9 619 2 11 23 34 33 0 33 1

 - 

34760

Total Subscriber Base (Prepaid)

Total Subscriber Base (Postpaid)

Details of appeals disposed  during the Quarter

K
O

LK
O

TA

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service)

 Customer Complaints Redressal Report for the Quarter Ending - Dec-16

LSA Category of Complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the 

Quarter and pending complaints of previous 

Quarter

Details of  complaints redressed during the Quarter

Details of  appeals received during the 

Quarter and pending appeals of previous 

Quarter 



Total no. of 

complaints 

received 

during the 

Quarter

No. of 

pending 

complaints 

of previous 

Quarter 

Total no. of 

complaints to be 

redressed during 

the Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time limit 

during the quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the Quarter 

Total no. of 

complaints 

redressed during 

the Quarter  [8] = 

[6] + [7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter 

[12] = [10]+ 

[11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed 

during  the 

quarter  [15] = 

[13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 3 0 3 2 0 2 1 0 0 0 0 0 0 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 236 0 236 235 1 236 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 239 0 239 237 1 238 1 0 0 0 0 0 0 0

 - 

3713

Total Subscriber Base (Prepaid)

Total Subscriber Base (Postpaid)

Details of appeals disposed  during the Quarter

M
A

D
H

Y
A

 P
R

A
D

ES
H

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service)

 Customer Complaints Redressal Report for the Quarter Ending - Dec-16

LSA Category of Complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the 

Quarter and pending complaints of previous 

Quarter

Details of  complaints redressed during the Quarter

Details of  appeals received during the 

Quarter and pending appeals of previous 

Quarter 



Total no. of 

complaints 

received 

during the 

Quarter

No. of 

pending 

complaints 

of previous 

Quarter 

Total no. of 

complaints to be 

redressed during 

the Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time limit 

during the quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the Quarter 

Total no. of 

complaints 

redressed during 

the Quarter  [8] = 

[6] + [7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter 

[12] = [10]+ 

[11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed 

during  the 

quarter  [15] = 

[13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 113 0 113 63 0 63 50 0 0 0 0 0 0 0

Customer Service Related Complaints 33 1 34 34 0 34 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 6943 0 6943 5943 1000 6943 0 4 0 4 4 0 4 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 33 0 33 33 0 33 0 0 0 0 0 0 0 0

Total 7122 1 7123 6073 1000 7073 50 4 0 4 4 0 4 0

 - 

296300

Total Subscriber Base (Prepaid)

Total Subscriber Base (Postpaid)

Details of appeals disposed  during the Quarter

M
U

M
B

A
I

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service)

 Customer Complaints Redressal Report for the Quarter Ending - Dec-16

LSA Category of Complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the 

Quarter and pending complaints of previous 

Quarter

Details of  complaints redressed during the Quarter

Details of  appeals received during the 

Quarter and pending appeals of previous 

Quarter 



Total no. of 

complaints 

received 

during the 

Quarter

No. of 

pending 

complaints 

of previous 

Quarter 

Total no. of 

complaints to be 

redressed during 

the Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time limit 

during the quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the Quarter 

Total no. of 

complaints 

redressed during 

the Quarter  [8] = 

[6] + [7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter 

[12] = [10]+ 

[11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed 

during  the 

quarter  [15] = 

[13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

 - 

0

Total Subscriber Base (Prepaid)

Total Subscriber Base (Postpaid)

Details of appeals disposed  during the Quarter

O
R

IS
SA

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service)

 Customer Complaints Redressal Report for the Quarter Ending - Dec-16

LSA Category of Complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the 

Quarter and pending complaints of previous 

Quarter

Details of  complaints redressed during the Quarter

Details of  appeals received during the 

Quarter and pending appeals of previous 

Quarter 



Total no. of 

complaints 

received 

during the 

Quarter

No. of 

pending 

complaints 

of previous 

Quarter 

Total no. of 

complaints to be 

redressed during 

the Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time limit 

during the quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the Quarter 

Total no. of 

complaints 

redressed during 

the Quarter  [8] = 

[6] + [7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter 

[12] = [10]+ 

[11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed 

during  the 

quarter  [15] = 

[13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 2 0 2 2 0 2 0 0 0 0 0 0 0 0

Customer Service Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 94 0 94 91 3 94 0 2 0 2 2 0 2 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0

Total 98 0 98 95 3 98 0 2 0 2 2 0 2 0

 - 

10352

Total Subscriber Base (Prepaid)

Total Subscriber Base (Postpaid)

Details of appeals disposed  during the Quarter

P
U

N
JA

B

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service)

 Customer Complaints Redressal Report for the Quarter Ending - Dec-16

LSA Category of Complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the 

Quarter and pending complaints of previous 

Quarter

Details of  complaints redressed during the Quarter

Details of  appeals received during the 

Quarter and pending appeals of previous 

Quarter 



Total no. of 

complaints 

received 

during the 

Quarter

No. of 

pending 

complaints 

of previous 

Quarter 

Total no. of 

complaints to be 

redressed during 

the Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time limit 

during the quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the Quarter 

Total no. of 

complaints 

redressed during 

the Quarter  [8] = 

[6] + [7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter 

[12] = [10]+ 

[11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed 

during  the 

quarter  [15] = 

[13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 38 0 38 38 0 38 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 38 0 38 38 0 38 0 0 0 0 0 0 0 0

 - 

2265

Total Subscriber Base (Prepaid)

Total Subscriber Base (Postpaid)

Details of appeals disposed  during the Quarter

R
A

JA
ST

H
A

N

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service)

 Customer Complaints Redressal Report for the Quarter Ending - Dec-16

LSA Category of Complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the 

Quarter and pending complaints of previous 

Quarter

Details of  complaints redressed during the Quarter

Details of  appeals received during the 

Quarter and pending appeals of previous 

Quarter 



Total no. of 

complaints 

received 

during the 

Quarter

No. of 

pending 

complaints 

of previous 

Quarter 

Total no. of 

complaints to be 

redressed during 

the Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time limit 

during the quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the Quarter 

Total no. of 

complaints 

redressed during 

the Quarter  [8] = 

[6] + [7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter 

[12] = [10]+ 

[11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed 

during  the 

quarter  [15] = 

[13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 49 0 49 31 0 31 18 0 0 0 0 0 0 0

Customer Service Related Complaints 15 1 16 16 0 16 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 2414 0 2414 2098 316 2414 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 15 1 16 16 0 16 0 0 0 0 0 0 0 0

Total 2493 2 2495 2161 316 2477 18 0 0 0 0 0 0 0

 - 

211080

Total Subscriber Base (Prepaid)

Total Subscriber Base (Postpaid)

Details of appeals disposed  during the Quarter

M
A

H
A

R
A

SH
TR

A

Name of  Service Provider  : Tata Teleservices(Maharashtra) Limited

(Basic Telephone Service)

 Customer Complaints Redressal Report for the Quarter Ending - Dec-16

LSA Category of Complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the 

Quarter and pending complaints of previous 

Quarter

Details of  complaints redressed during the Quarter

Details of  appeals received during the 

Quarter and pending appeals of previous 

Quarter 



Total no. of 

complaints 

received 

during the 

Quarter

No. of 

pending 

complaints 

of previous 

Quarter 

Total no. of 

complaints to be 

redressed during 

the Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time limit 

during the quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the Quarter 

Total no. of 

complaints 

redressed during 

the Quarter  [8] = 

[6] + [7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter 

[12] = [10]+ 

[11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed 

during  the 

quarter  [15] = 

[13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 16 0 16 13 0 13 3 0 0 0 0 0 0 0

Customer Service Related Complaints 4 0 4 4 0 4 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 525 0 525 503 22 525 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 4 0 4 4 0 4 0 0 0 0 0 0 0 0

Total 549 0 549 524 22 546 3 0 0 0 0 0 0 0

 - 

43812

Total Subscriber Base (Prepaid)

Total Subscriber Base (Postpaid)

Details of appeals disposed  during the Quarter

TA
M

IL
N

A
D

U

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service)

 Customer Complaints Redressal Report for the Quarter Ending - Dec-16

LSA Category of Complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the 

Quarter and pending complaints of previous 

Quarter

Details of  complaints redressed during the Quarter

Details of  appeals received during the 

Quarter and pending appeals of previous 

Quarter 



Total no. of 

complaints 

received 

during the 

Quarter

No. of 

pending 

complaints 

of previous 

Quarter 

Total no. of 

complaints to be 

redressed during 

the Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time limit 

during the quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the Quarter 

Total no. of 

complaints 

redressed during 

the Quarter  [8] = 

[6] + [7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter 

[12] = [10]+ 

[11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed 

during  the 

quarter  [15] = 

[13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

 - 

0

Total Subscriber Base (Prepaid)

Total Subscriber Base (Postpaid)

Details of appeals disposed  during the Quarter

U
P

E

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service)

 Customer Complaints Redressal Report for the Quarter Ending - Dec-16

LSA Category of Complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the 

Quarter and pending complaints of previous 

Quarter

Details of  complaints redressed during the Quarter

Details of  appeals received during the 

Quarter and pending appeals of previous 

Quarter 



Total no. of 

complaints 

received 

during the 

Quarter

No. of 

pending 

complaints 

of previous 

Quarter 

Total no. of 

complaints to be 

redressed during 

the Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time limit 

during the quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the Quarter 

Total no. of 

complaints 

redressed during 

the Quarter  [8] = 

[6] + [7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter 

[12] = [10]+ 

[11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed 

during  the 

quarter  [15] = 

[13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

 - 

0

Total Subscriber Base (Prepaid)

Total Subscriber Base (Postpaid)

Details of appeals disposed  during the Quarter

U
P

W

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service)

 Customer Complaints Redressal Report for the Quarter Ending - Dec-16

LSA Category of Complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the 

Quarter and pending complaints of previous 

Quarter

Details of  complaints redressed during the Quarter

Details of  appeals received during the 

Quarter and pending appeals of previous 

Quarter 


