Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) : Wireline

Customer Complaints Redressal Report for the Quarter ending - Sep'17

Ci Centre(s) Appellate Authority
. . R N Details of appeals received during the
Details of complaints received during the Quarter
. P . N 8 Q Details of complaints redressed during the Quarter Quarter and pending appeals of previous Details of appeals disposed during the Quarter
and pending complaints of previous Quarter
Quarter
LSA Category of complants Total no. of Total no. of Total no. of Total no. of Total N?' of Total no. of Total no. of Total no. of Total no. of Total No. of
. . . . . complaints Total No. of . . . . | appeals
Total no. of [No. of to C C C ending for appeals Pending pp to be pp pp pp ending for
complaints complaints of | be redressed [redressed within redressed redressed p 8 pp. Is of | decided during | decided within |decided beyond di: d P 8
R . N . e 1ar . . redressal on the | received N . ) . L N on the
received during previous during the specified time |beyond the time| during the Jast day of during the previous the Quarter | specified time | the time limit during the ast day of
the Quarter Quarter Quarter limit during the | limit during the | Quarter [8] Quarter [9y]_[5] Quafter quarter [12] = [10]+ limit during during the quarter [15] = Quarter [y16] _
[5]=[3]+[4] quarter Quarter =[6]+[7] a [11] the quarter Quarter [13] +[14] -
[8] [12] - [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
I |[Billing Related Complaints 27 0 27 27 0 27 0 0 0 0 0 0 0 0
§ Customer Service Related Complaints 15 6 21 20 0 20 1 1 0 1 1 0 1 0
x Faults and Network Related Complaints 3532 0 3532 3360 172 3532 0 3 0 3 2 1 3 0
<
% UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0
g VAS Related Complaints 8 0 8 8 0 8 0 0 0 0 0 0 0 0
<__|Total 3582 6 3588 3415 172 3587 1 4 0 4 3 1 4 0
Total Subscriber base (Prepaid,

Total Subscriber base (Postpaid):




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) : Wireline

Customer Complaints Redressal Report for the Quarter ending - Sep'17

Centre(s)

Authority

Details of complaints received during the Quarter

and pending complaints of previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during the
Quarter and pending appeals of previous

Details of appeals disposed during the Quarter

Quarter
Total No. of Total No. of
LSA Category of complants Total no. of Total no. of Total no. of Total no. of ota . ? o Total no. of Total no. of Total no. of Total no. of otaiNo. o
- L . . . Total No. of . | | N appeals
Total no. of | No. of to ending for appeals Pending appeals to be ending for
complaints complaints of | be redressed |redressed within redressed redressed p J pp. Is of | decided during | decided within |decided beyond disposed p. . 8
. . . . e .. . . redressal on the | received ) e . o . decision on the
received during previous during the specified time [beyond the time| during the last day of during the previous the Quarter | specified time | the time limit during the ast day of
the Quarter Quarter Quarter limit during the | limit during the | Quarter [8] Quarter [:]_[5] Quaier quarter [12] = [10]+ limit during during the quarter [15] = Quarter ;/16] _
[51=[3]+[4] quarter Quarter =[6]+[7] 2 [11] the quarter Quarter [13] + [14] -
[8] [12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

E Faults and Network Related Complaints 4 0 4 4 0 4 0 3 0 3 2 0 2 1

@ UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 5 0 5 5 0 5 0 3 0 3 2 0 2 1

Total Subscriber base (Prepaid)-:

Total Subscriber base (Postpaid)

- 2988 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Teleph Service) : Wireline

Customer Complaints Redressal Report for the Quarter ending - Sep'17

Complaint Centre(s) ppellate Authority
Details of complaints received during the Details of appeals received during the
Quarter and pending complaints of previous Details of complaints redressed during the Quarter Quarter and pending appeals of previous Details of appeals disposed during the Quarter
Quarter Quarter
Total No. of Total no. of
LSA Category of complants Total no. of Total no. of Total no. of | Total no. of ota ? ° Total no. of Total no. of otaino.o Total no. of Total No. of
di lai o . . complaints Total No. of . . . appeals . . -
Total no. of [No. of g comg to comp K K ! Pending []: to be []: I [ [: f
. . . pending for appeals | . e . L
complaints complaints of | be redressed |redressed within redressed redressed ) pp of during within disposed for decision on
B . . . e as N . redressal on the | received N . ) beyond the h
received during previous during the specified time |beyond the time| during the . previous the Quarter | specified time . - during the the last day of
. . . N last day of during the . . time limit
the Quarter Quarter Quarter limit during the | limit during the | Quarter [8] Quarter [9]=5] Quarter quarter [12] = [10]+ limit during during the quarter [15] =| Quarter [16] =
[5]1=[3]+[4] quarter Quarter =[6] +[7] a [11] the quarter 8 [13] + [14] [12] - [15]
8] Quarter
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 8 0 8 8 0 8 0 4 0 4 1 3 4 0
Customer Service Related Complaints 3 0 3 2 0 2 1 3 0 3 3 0 3 0
I Faults and Network Related Complaints 126 0 126 126 0 126 0 0 0 0 0 0 0 0
=
w
o UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 137 0 137 136 0 136 1 7 0 7 4 3 7 0
Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 10256 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) : Wireline

Customer Complaints Redressal Report for the Quarter ending - Sep'17

C laint Centre(s) A llate Authority
Details of appeals received during the
Details of complaints received during the Quarter . ) R PP N 8 N . . )
N 3 N Details of complaints redressed during the Quarter Quarter and pending appeals of previous Details of appeals disposed during the Quarter
and pending complaints of previous Quarter
Quarter
Total No. of Total No. of
LSA Category of complants Total no. of Total no. of Total no. of Total no. of ota ? ° Total no. of Total no. of Total no. of Total no. of otalNo. o
- L . . . complaints Total No. of N | | | appeals
Total no. of | No. of g comg to K comp comp ending for appeals Pending appeals to be pp pp pp ending for
complaints complaints of | beredressed |redressed within redressed redressed p 6 pp. ppeals of | decided during | decided within |decided beyond disposed p. . 8
. . . . e 1 . . redressal on the | received . e e . o . decision on the
received during previous during the specified time |beyond the time| during the last day of during the previous the Quarter | specified time | the time limit during the last day of
the Quarter Quarter Quarter limit during the | limit during the | Quarter [8] Quarter [g]—[S] Quafter quarter [12] =[10]+ |[limit during the| during the quarter [15] = Quarter {16] _
[5]1=[3]+[4] quarter Quarter =[6] +[7] a [11] quarter Quarter [13] +[14] -
[8] [12] - [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 24 0 24 24 0 24 0 0 0 0 0 0 0 0
- Customer Service Related Complaints 5 0 5 4 0 4 1 0 0 0 0 0 0 0
g Faults and Network Related Complaints 489 0 489 413 76 489 0 11 1 12 11 1 12 0
3 [uccRelated Complaints 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
Total 519 0 519 442 76 518 1 11 1 12 11 1 12 0
Total Subscriber base (Prepaid):

Total Subscriber base (Postpaid

-- 28339 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telepk Service) : Wireline
Customer Complaints Redressal Report for the Quarter ending - Sep'17
Ci laint Centre(s) A llate Authority
. R . N Details of appeals received during the
Details of laint: d d th t
etalls o co.mp aints rl?celve url.ng  Quarter Details of complaints redressed during the Quarter Quarter and pending appeals of previous Details of appeals disposed during the Quarter
and pending complaints of previous Quarter
Quarter
Total No. of
LSA Category of complants Total no. of Total no. of Total no. of Total no. of N Total no. of Total no. of Total no. of Total no. of Total No. of
5 . R . B complaints Total No. of . 5
Total no. of | No. of to ending for appeals Pending appeals to be appeals appeals appeals appeals pending
complaints complaints of | be redressed [redressed within redressed redressed p 8 pp. appeals of | decided during | decided within | decided beyond disposed for decision on
. N N N . N N N redressal on the received N N N o R
received during previous during the specified time [beyond the time| during the ast day of during the previous the Quarter | specified time | the time limit during the the last day of
the Quarter Quarter Quarter limit during the | limit during the | Quarter [8] Quarter [gy]-[5] Quafter quarter [12] =[10]+ |limit duringthe| duringthe |quarter [15]=| Quarter[16]=
[51=[3]+[4] quarter Quarter =[6]+[7] 8l 3 [11] quarter Quarter [13] +[14] [12] - [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 2 0 2 2 0 2 0 1 0 1 1 0 1 0
< Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
4
§ Faults and Network Related Complaints 12 0 12 12 0 12 0 0 0 0 0 0 0 0
E UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
Total 14 0 14 14 0 14 0 1 0 1 1 0 1 0

Total Subscriber base (Prepaid)------
Total Subscriber base ( id) 2289 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Teleph Service) : Wireline
C C i | | Report for the Quarter ending - Sep'17
Complaint Centre(s) Appellate Authority
. ) ) ) Details of appeals received during the
Details of laint: d d th rt
e:nlds ° cgmp ain slr(?celv:f uring Qeucal:t:r er Details of complaints redressed during the Quarter Quarter and pending appeals of previous Details of appeals disposed during the Quarter
e Quarter
Total No. of
LSA Category of complants Total no. of Total no. of Total no. of Total no. of ) Total no. of Total no. of Total no. of Total no. of Total No. of
- . . . complaints Total No. of . . . . . . .
Total no. of |No. of p g to i Pending pp to be pp pp pp
! ) - pending for appeals . . . I I 5 q q
complaints complaints of | be redressed |redressed within redressed redressed . of during within beyond p for on
. N ) . . ) A ) redressal on the | received ) " N ) o |
received during previous during the specified time [beyond the time| during the ast day of during the previous the Quarter | specified time | the time limit during the the last day of
the Quarter Quarter Quarter limit during the | limit during the | Quarter [8] Quarter [9"]_[5] Quafter quarter [12] = [10]+ limit during during the quarter [15] = Quarter [16] =
[5]=[3]+[4] quarter Quarter =[6]+[7] 8] A [11] the quarter Quarter [13] +[14] [12] - [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 28 0 28 28 0 28 0 11 2 13 10 0 10 3
§ Customer Service Related Complaints 2 0 2 2 0 2 0 0 0 0 0 0 0 0
E Faults and Network Related Complaints 173 0 173 154 19 173 0 13 4 17 14 0 14 3
g UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0
¥ |VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 203 0 203 184 19 203 0 24 6 30 24 0 24 6

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 45949 nos




Name of Service Provider : Tata Teleservices Limited

Service) : Wireline

C C

(Basic Teleph

| Report for the Quarter ending - Sep'17

Complaint Centre(s)

A llate Authority

Details of complaints received during the Quarter

and pending complaints of previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during the
Quarter and pending appeals of previous

Details of appeals disposed during the Quarter

Quarter
Total No. of
LSA Category of complants Total no. of Total no. of Total no. of Total no. of N Total no. of Total no. of Total no. of Total no. of Total No. of
. . . . complaints Total No. of . . | | | . .
Total no. of | No. of p g to ending for appeals Pending to be pp p g
lail ints of | be red i [redressed within redressed redressed p & pp. ppeals of | decided during | decided within |decided beyond disposed for decision on
) | N | " N 3 ) redressal on the received N . ) N . N
received during previous during the specified time |beyond the time| during the last day of during the previous the Quarter | specified time | the time limit | during the the last day of
the Quarter Quarter Quarter limit during the | limit during the | Quarter [8] Quarter [;’]_[5] Quafter quarter [12] = [10]+ limit during during the quarter [15] =| Quarter [16] =
[51=[31+[4] quarter Quarter =[6]+[7] 8] : [11] the quarter Quarter [13]+[14] (12]-[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 2 0 2 2 0 2 0 4 1 5 4 0 4 1
< Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3 Faults and Network Related Complaints 28 0 28 16 12 28 0 15 2 17 13 0 13 4
=] UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 30 0 30 18 12 30 0 19 3 22 17 0 17 5

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 5182 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Teleph

Service) : Wireline

Customer Complaints Redressal Report for the Quarter ending - Sep'17

Complaint Centre(s)

Appellate Authority

Details of complaints received during the Quarter

Details of complaints redressed during the Quarter

Details of appeals received during the
Quarter and pending appeals of previous

and ing ¢ . of p Quarter Details of appeals disposed during the Quarter
Quarter
Total No. of
LSA Category of complants Total no. of Total no. of Total no. of Total no. of 3 Total no. of Total no. of Total no. of Total no. of Total No. of
. . . . complaints Total No. of . . . . | . .
Total no. of |No. of p g to i Pending pp to be pp pp pp
i ) o pending for appeals . . . I I 5 q docic
complaints complaints of | be redressed |redressed within redressed redressed . of during within beyond p for on
. N ) . . ) A ) redressal on the | received ) " N ) o |
received during previous during the specified time [beyond the time| during the ast day of during the previous the Quarter | specified time | the time limit during the the last day of
the Quarter Quarter Quarter limit during the | limit during the | Quarter [8] Quarter [9"]_[5] Quafter quarter [12] = [10]+ limit during during the quarter [15] = Quarter [16] =
[5]=[3]+[4] quarter Quarter =[6]+[7] 8] A [11] the quarter Quarter [13] +[14] [12] - [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 4 0 4 4 0 4 0 0 1 1 1 0 1 0
< Customer Service Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
'é Faults and Network Related Complaints 18 0 48 48 0 48 0 7 1 8 7 0 7 1
8  |uccRelated Complaints 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
Total 54 0 54 54 0 54 0 7 2 9 8 0 8 1

Total Subscriber base (Prepaid|

Total Subscriber base (Postpaid)




Name of Service Provider : Tata Teleservices Limited

(Basic Teleph

Service) : Wi

ireline

Customer Complaints Redressal Report for the Quarter ending - Sep'17

Ci Centre(s) Appellate Authority
. . R N Details of appeals received during the
Details of complaints received during the Quarter
. P . N 8 Q Details of complaints redressed during the Quarter Quarter and pending appeals of previous Details of appeals disposed during the Quarter
and pending complaints of previous Quarter
Quarter
Total No. of
LSA Category of complants Total no. of Total no. of Total no. of Total no. of . Total no. of Total no. of Total no. of Total no. of
. . . . . complaints Total No. of . . . . | Total No. of appeals
Total no. of | No. of to N € € ending for appeals Pending ppeals to be o o mr ending for decision
complaints complaints of | be redressed [redressed within redressed redressed p pp. Is of | decided during | decided within |decided beyond di: d P 8
R . N . . N . . redressal on the | received N " ) A - N on the last day of
received during previous during the specified time |beyond the time| during the A previous the Quarter | specified time | the time limit during the
L . L . last day of during the L N N Quarter [16] = [12] -
the Quarter Quarter Quarter limit during the | limit during the | Quarter [8] Quarter [9]=[5] Quarter quarter [12] = [10]+ limit during during the quarter [15] = (151
[51=[3]+[4] quarter Quarter =[6]+[7] 8] a [11] the quarter Quarter [13] + [14]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 1 0 1 1 0 1 0
< T Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
; E Faults and Network Related Complaints 36 0 36 36 0 36 0 0 0 0 0 0 0 0
a
§ E UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 36 0 36 36 0 36 0 1 0 1 1 0 1 0
Total Subscriber base (Prepaid)

Total Subscriber base (Postpaid)-

-- 935 nos




Name of Service Provider : Tata Teleservices Limited

(B

h

asic Tel

Service) : Wireline

Customer Complaints Redressal Report for the Quarter ending - Sep'17

Complaint Centre(s|

)

Appellate Authority

Details of complaints received during the
Quarter and pending complaints of previous

Details of complaints redressed during the Quarter

Details of appeals received during the
Quarter and pending appeals of previous

Details of appeals disposed during the Quarter

Quarter Quarter
Total No. of
Total No. of Total no. of
LSA Category of complants Total no. of Total no. of Total no. of | Total no. of ota ? ° Total no. of Total no. of otaino. o Total no. of appeals
i~ . . . . complaints Total No. of . | | appeals | !
Total no. of |No.of p g to K comp comp ! Pending pp to be pp IR pp ding for
) N L pending for appeals | R . . M
complaints complaints of | be redressed |redressed within redressed redressed . PP of during within disposed decision on
. . N N e s . N redressal on the | received . e s beyond the N
received during previous during the specified time |beyond the time| during the . previous the Quarter | specified time . - during the | the last day
. . . . last day of during the . N time limit
the Quarter Quarter Quarter limit during the | limit during the | Quarter [8] Quarter [9]=[5] Quarter quarter [12] = [10]+ limit during during the quarter [15]=| of Quarter
[5]=[3]+[4] quarter Quarter =[6]+[7] : [11] the quarter € [13]+[14] | [16]=[12]-
[8] Quarter
1151
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 62 1 63 63 0 63 0 15 0 15 14 1 15 0
- Customer Service Related Complaints 21 2 23 19 0 19 4 0 0 0 0 0 0 0
é Faults and Network Related Complaints 3664 0 3664 2309 1355 3664 0 67 0 67 66 1 67 0
g UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 6 0 6 6 0 6 0 3 0 3 3 0 3 0
Total 3753 3 3756 2397 1355 3752 4 85 0 85 83 2 85 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 95823 nos




Name of Service Provider : Tata Teleservices (Maharashtra) Limited

(Basic Telepk Service) : Wireline
Customer Complaints Redressal Report for the Quarter ending - Sep'17
C Centre(s) llate Authority
Details of complaints received during the Details of appeals received during the
Quarter and pending complaints of previous Details of complaints redressed during the Quarter Quarter and pending appeals of previous Details of appeals disposed during the Quarter
Quarter Quarter
Total no. of Total No. of
LSA Category of complants Total no. of otaino. o Total no. of | Total no. of otatNo. o Total no. of Total no. of Total no. of Total no. of
. L complaint: . . complaints Total No. of . Total No. of appeals
Total no. of | No. of to " " ending for appeals Pending appeals to be appeals appeals appeals ending for
complaints complaints of | be redressed N i R . redressed redressed P 8 pp. appeals of | decided during | decided within | decided beyond disposed _p_ 8
. N N R within specified N N redressal on the received N N N o R decision on the last
received during previous during the N . beyond the time| during the R previous the Quarter | specified time | the time limit during the
time limit L N last day of during the o . ) day of Quarter [16]
the Quarter Quarter Quarter during the limit during the | Quarter [8] Quarter [9]=[5] Quarter quarter [12] =[10]+ |limit during the| during the quarter [15] = = [12]- [15]
[51=[3]+[4] e Quarter =[6]+[7] a [11] quarter Quarter [13] +[14] -
quarter 8]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
< Billing Related Complaints 32 0 32 32 0 32 0 0 0 0 0 0 0 0
E Customer Service Related Complaints 11 0 11 11 0 11 0 0 0 0 0 0 0 0
I -
3 Faults and Network Related Complaints 856 0 856 694 162 856 0 0 0 0 0 0 0 0
§ UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0
§ VAS Related Complaints 4 0 4 4 0 4 0 0 0 0 0 0 0 0
Total 903 0 903 741 162 903 0 0 [ 0 0 ] 0 0

Total Subscriber base (Prepaid

Total Subscriber base (Postpaid)




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) : Wireline

Customer Complaints Redressal Report for the Quarter ending - Sep'17

C

Centre(s)

Authority

Details of complaints received during the Quarter

and pending complaints of previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during the
Quarter and pending appeals of previous

Details of appeals disposed during the Quarter

Quarter
Total No. of Total No. of
LSA Category of complants Total no. of Total no. of Total no. of | Total no. of . Total no. of Total no. of Total no. of Total no. of
. N . . . complaints Total No. of . appeals
Total no. of |No. of d to ending for appeals Pending appeals to be I I I ending for
lai laints of | be red d |redressed within redressed redressed P 8 pp‘ appeals of | decided during | decided within |decided beyond disposed p. . 8
. N . N I N N redressal on the | received ) e . o . decision on the
received during previous during the specified time |beyond the time| during the last day of during the previous the Quarter | specified time | the time limit during the last day of
the Quarter Quarter Quarter limit during the | limit during the | Quarter [8] Quarter [9y]‘[5] ) Quafter quarter [12] = [10]+ limit during during the | quarter [15] = Quarter ;,16] _
[5]1=[3]+[4] quarter Quarter =[6] +[7] a [11] the quarter Quarter [13] + [14] a
[8] [12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

§ Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

&  [ucC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 1432 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Teleph

Service) : Wireline

Customer Complaints Redressal Report for the Quarter ending - Sep'17

Complaint Centre(s) ppellate Authority
Details of complaints received during the Details of appeals received during the
Quarter and pending complaints of previous Details of complaints redressed during the Quarter Quarter and pending appeals of previous Details of appeals disposed during the Quarter
Quarter Quarter
Total No. of Total no. of
LSA Category of complants Total no. of Total no. of Total no. of | Total no. of ota ? ° Total no. of Total no. of otaino. o Total no. of Total No. of
. . . . complaints Total No. of . | appeals | . .
Total no. of |No.ofp g to K comp comp ending for appeals Pending appeals to be pp IR pp pp pending
complaints complaints of | be redressed |redressed within redressed redressed P & pp. ppeals of | decided during | decided within disposed for decision on
. . N N e s . N redressal on the | received . e s beyond the N
received during previous during the specified time |beyond the time| during the . previous the Quarter | specified time . - during the the last day of
. . . . last day of during the . N time limit
the Quarter Quarter Quarter limit during the | limit during the | Quarter [8] Quarter [9]=[5] Quarter quarter [12] = [10]+ limit during during the quarter [15] =| Quarter [16] =
[51=[3]+[4] quarter Quarter =[6] +[7] 3 [11] the quarter 8 [13] + [14] [12] - [15]
[8] Quarter
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 1 0 1 1 0 1 0
@ Customer Service Related Complaints 2 0 2 2 0 2 0 0 0 0 0 0 0 0
< |Faultsand Network Related Complaints 15 0 15 14 1 15 0 0 0 0 0 0 0 0
2
2 UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 17 0 17 16 1 17 0 1 0 1 1 0 1 0
Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 3256 nos




Name of Service Provider : Tata Teleservices Limited

Service) : Wireline

C C

(Basic Teleph

| Report for the Quarter ending - Sep'17

Complaint Centre(s)

Appellate Authority

Details of complaints received during the Quarter

dq

Details of complaints redressed during the Quarter

Details of appeals received during the
Quarter and pending appeals of previous

Details of appeals disposed during the Quarter

and [& of p! Quarter Quarter
Total No. of
LSA Category of complants Total no. of Total no. of Total no. of Total no. of 3 Total no. of Total no. of Total no. of Total no. of Total No. of
- X X i complaints Total No. of " | | I I | "
Total no. of |No. of p g to ending for appeals Pending pp to be pp pp pp
complaints complaints of | be redressed |redressed within redressed redressed p 8 pp' Is of | decided during | decided within |decided beyond disposed for decision on
. N ) A . ) A ) redressal on the | received ) " N ) o |
received during previous during the specified time [beyond the time| during the ast day of during the previous the Quarter | specified time | the time limit during the the last day of
the Quarter Quarter Quarter limit during the | limit during the | Quarter [8] Quarter [9"]_[5] Quafter quarter [12] = [10]+ limit during during the quarter [15] = Quarter [16] =
[5]=[3]+[4] quarter Quarter =[6]+[7] 8] A [11] the quarter Quarter [13] +[14] [12] - [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
<Zt Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
E Faults and Network Related Complaints 3 0 3 3 0 3 0 0 0 0 0 0 0 0
5 UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0
< VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 3 0 3 3 0 3 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)-:

Total Subscriber base (Postpaid)

- 1191 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telepk

Service) : Wireline

Customer Complaints Redressal Report for the Quarter ending - Sep'17

Complaint Centre(s) Appellate Authority
Details of complaints received during the Details of appeals received during the
Quarter and pending complaints of previous Details of complaints redressed during the Quarter Quarter and pending appeals of previous Details of appeals disposed during the Quarter
Quarter Quarter
Total no. of Total No. of Total no. of
LSA Category of complants Total no. of ora no_ ° Total no. of | Total no. of ot ? ° Total no. of Total no. of otaino. o Total no. of
- . complaints . ! complaints Total No. of . appeals Total No. of appeals
Total no. of |No. of to ) .\ ! Pending appeals to be appeals A appeals . L
B N pending for appeals i N N . decided N pending for decision
complaints complaints of | be redressed . e redressed redressed N appeals of | decided during [ decided within disposed
. N N N within specified N N redressal on the | received . " N beyond the N on the last day of
received during previous during the . L beyond the time| during the R previous the Quarter | specified time N o during the
time limit L N last day of during the . N time limit Quarter [16] = [12] -
the Quarter Quarter Quarter . limit during the | Quarter [8] quarter [12] = [10]+ limit during . quarter [15] =
(51=[31+14] during the Quarter = [6]+[7] Quarter [9]=[5] - | Quarter [11] the quarter during the [13] + [14] [15]
: quarter - 81 9 Quarter
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 4 0 4 4 0 4 0 5 0 5 5 0 5 0
g Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% Faults and Network Related Complaints 97 0 97 91 6 97 0 5 0 5 5 0 5 0
s UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0
S VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 101 0 101 95 6 101 0 10 0 10 10 1] 10 0
Total Subscriber base (Prepaid!

Total Subscriber base (Postpaid)




Name of Service Provider : Tata Teleservices Limited

(Basic Teleph

Service) : Wireline

Customer Complaints Redressal Report for the Quarter ending - Sep'17

Complaint Centre(s)

A m

Authority

Details of complaints received during the Quarter

Details of complaints redressed during the Quarter

Details of appeals received during the
Quarter and pending appeals of previous

Details of appeals disposed during the Quarter

and [& of p! Quarter Quarter
Total No. of
LSA Category of complants Total no. of Total no. of Total no. of Total no. of 3 Total no. of Total no. of Total no. of Total no. of
. . . . complaints Total No. of . . . . | Total No. of
Total no. of |No. of p g to ending for appeals Pending pp to be pp pp pp appeals pendin
complaints complaints of | be redressed |redressed within redressed redressed p 8 pp' Is of | decided during | decided within |decided beyond lisposed p‘,’ p 8
. N ) . . ) A ) redressal on the | received ) " N ) o | for on the
received during previous during the specified time [beyond the time| during the R previous the Quarter | specified time | the time limit during the
_ . L . last day of during the L . N last day of Quarter
the Quarter Quarter Quarter limit during the | limit during the | Quarter [8] Quarter [9]=[5] Quarter quarter [12] = [10]+ limit during during the quarter [15] = [16] = [12] - [15]
[5]=[3]+[4] quarter Quarter =[6]+[7] 8] A [11] the quarter Quarter [13] +[14] -
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
w Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
> UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 1071 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telepk Service) : Wireline
Customer Complaints Redressal Report for the Quarter ending - Sep'17
Ct int Centre(s) A llate Authority
. R . N Details of appeals received during the
Details of laint: d d th t
etalls o co.mp aints rl?celve url.ng e Quarter Details of complaints redressed during the Quarter Quarter and pending appeals of previous Details of appeals disposed during the Quarter
and pending complaints of previous Quarter
Quarter
Total No. of
LSA Category of complants Total no. of Total no. of Total no. of . Total no. of Total no. of Total no. of Total no. of Total No. of
- N . B Total no. of complaints Total No. of . . .
Total no. of | No. of to . . Pending appeals to be appeals appeals appeals pp g
) ) o complaints pending for appeals N N ) TR BTN di q d
complaints complaints of | be redressed |redressed within redressed redressed during| redressal on the | received appeals of | decided during | decided within beyond p for on
received during previous during the specified time |beyond the time the Quarter [813 last day of during the previous the Quarter | specified time | the time limit during the the last day of
the Quarter Quarter Quarter limit during the | limit during the = [61+17] Quarter [:]_[5] Quafter quarter [12] = [10]+ [limit during the| during the quarter [15] =| Quarter [16] =
[5]=[3]+[4] quarter Quarter - 8l 3 [11] quarter Quarter [13] + [14] [12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

= Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

o

> [ucc Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 108 nos




