
Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the time 

limit during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] 

= [6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of 

Quarter [9]=[5] - 

[8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter 

[12] = [10]+ 

[11]

Total no. of 

appeals 

decided within 

specified time 

limit during 

the quarter 

Total no. of 

appeals 

decided beyond 

the time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed 

during  the 

quarter  [15] = 

[13] + [14]

Total No. of 

appeals 

pending for 

decision on the 

last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 27 0 27 27 0 27 0 0 0 0 0 0 0 0

Customer Service Related Complaints 15 6 21 20 0 20 1 1 0 1 1 0 1 0

Faults and  Network Related Complaints 3532 0 3532 3360 172 3532 0 3 0 3 2 1 3 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 8 0 8 8 0 8 0 0 0 0 0 0 0 0

Total 3582 6 3588 3415 172 3587 1 4 0 4 3 1 4 0

Details of appeals disposed  during the Quarter

A
N

D
H

R
A

 P
R

A
D

ES
H

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 65242 nos

Name of  Service Provider  : Tata Teleservices Limited

(Basic Telephone Service) : Wireline

 Customer Complaints Redressal Report for the Quarter ending  - Sep'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Quarter 

and pending complaints of previous Quarter
Details of  complaints redressed during the Quarter

Details of  appeals received during the 

Quarter and pending appeals of previous 

Quarter 



Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the time 

limit during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] 

= [6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of 

Quarter [9]=[5] - 

[8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter 

[12] = [10]+ 

[11]

Total no. of 

appeals 

decided within 

specified time 

limit during 

the quarter 

Total no. of 

appeals 

decided beyond 

the time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed 

during  the 

quarter  [15] = 

[13] + [14]

Total No. of 

appeals 

pending for 

decision on the 

last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Faults and  Network Related Complaints 4 0 4 4 0 4 0 3 0 3 2 0 2 1

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 5 0 5 5 0 5 0 3 0 3 2 0 2 1

Details of appeals disposed  during the Quarter

B
IH

A
R

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 2988 nos

Name of  Service Provider : Tata Teleservices Limited
(Basic Telephone Service) : Wireline

 Customer Complaints Redressal Report for the Quarter ending  - Sep'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Quarter 

and pending complaints of previous Quarter
Details of  complaints redressed during the Quarter

Details of  appeals received during the 

Quarter and pending appeals of previous 

Quarter 



Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the time 

limit during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] 

= [6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of 

Quarter [9]=[5] - 

[8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter 

[12] = [10]+ 

[11]

Total no. of 

appeals 

decided within 

specified time 

limit during 

the quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed 

during  the 

quarter  [15] = 

[13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 8 0 8 8 0 8 0 4 0 4 1 3 4 0
Customer Service Related Complaints 3 0 3 2 0 2 1 3 0 3 3 0 3 0

Faults and  Network Related Complaints 126 0 126 126 0 126 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 137 0 137 136 0 136 1 7 0 7 4 3 7 0

Details of appeals disposed  during the Quarter

D
EL

H
I

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 10256 nos

Name of  Service Provider : Tata Teleservices Limited
(Basic Telephone Service) : Wireline

 Customer Complaints Redressal Report for the Quarter ending  - Sep'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the 

Quarter and pending complaints of previous 

Quarter

Details of  complaints redressed during the Quarter

Details of  appeals received during the 

Quarter and pending appeals of previous 

Quarter 



Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the time 

limit during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] 

= [6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of 

Quarter [9]=[5] - 

[8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter 

[12] = [10]+ 

[11]

Total no. of 

appeals 

decided within 

specified time 

limit during the 

quarter 

Total no. of 

appeals 

decided beyond 

the time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed 

during  the 

quarter  [15] = 

[13] + [14]

Total No. of 

appeals 

pending for 

decision on the 

last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 24 0 24 24 0 24 0 0 0 0 0 0 0 0

Customer Service Related Complaints 5 0 5 4 0 4 1 0 0 0 0 0 0 0

Faults and  Network Related Complaints 489 0 489 413 76 489 0 11 1 12 11 1 12 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0

Total 519 0 519 442 76 518 1 11 1 12 11 1 12 0

Details of appeals disposed  during the Quarter

G
U

JR
A

T

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------  28339 nos

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service) : Wireline

 Customer Complaints Redressal Report for the Quarter ending  - Sep'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Quarter 

and pending complaints of previous Quarter
Details of  complaints redressed during the Quarter

Details of  appeals received during the 

Quarter and pending appeals of previous 

Quarter 



Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the time 

limit during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] 

= [6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of 

Quarter [9]=[5] - 

[8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter 

[12] = [10]+ 

[11]

Total no. of 

appeals 

decided within 

specified time 

limit during the 

quarter 

Total no. of 

appeals 

decided beyond 

the time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed 

during  the 

quarter  [15] = 

[13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 2 0 2 2 0 2 0 1 0 1 1 0 1 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 12 0 12 12 0 12 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 14 0 14 14 0 14 0 1 0 1 1 0 1 0

Details of appeals disposed  during the Quarter

H
A

R
Y

A
N

A

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 2289 nos

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service) : Wireline

 Customer Complaints Redressal Report for the Quarter ending  - Sep'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Quarter 

and pending complaints of previous Quarter
Details of  complaints redressed during the Quarter

Details of  appeals received during the 

Quarter and pending appeals of previous 

Quarter 



Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the time 

limit during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] 

= [6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of 

Quarter [9]=[5] - 

[8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter 

[12] = [10]+ 

[11]

Total no. of 

appeals 

decided within 

specified time 

limit during 

the quarter 

Total no. of 

appeals 

decided beyond 

the time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed 

during  the 

quarter  [15] = 

[13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 28 0 28 28 0 28 0 11 2 13 10 0 10 3
Customer Service Related Complaints 2 0 2 2 0 2 0 0 0 0 0 0 0 0
Faults and  Network Related Complaints 173 0 173 154 19 173 0 13 4 17 14 0 14 3

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 203 0 203 184 19 203 0 24 6 30 24 0 24 6

Details of appeals disposed  during the Quarter

K
A

R
N

A
TA

K
A

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 45949 nos

Name of  Service Provider : Tata Teleservices Limited
(Basic Telephone Service) : Wireline

 Customer Complaints Redressal Report for the Quarter ending  - Sep'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Quarter 

and pending complaints of previous Quarter
Details of  complaints redressed during the Quarter

Details of  appeals received during the 

Quarter and pending appeals of previous 

Quarter 



Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the time 

limit during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] 

= [6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of 

Quarter [9]=[5] - 

[8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter 

[12] = [10]+ 

[11]

Total no. of 

appeals 

decided within 

specified time 

limit during 

the quarter 

Total no. of 

appeals 

decided beyond 

the time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed 

during  the 

quarter  [15] = 

[13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 2 0 2 2 0 2 0 4 1 5 4 0 4 1
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Faults and  Network Related Complaints 28 0 28 16 12 28 0 15 2 17 13 0 13 4

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 30 0 30 18 12 30 0 19 3 22 17 0 17 5

Details of appeals disposed  during the Quarter

K
ER

A
LA

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------  5182 nos

Name of  Service Provider : Tata Teleservices Limited
(Basic Telephone Service) : Wireline

 Customer Complaints Redressal Report for the Quarter ending  - Sep'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Quarter 

and pending complaints of previous Quarter
Details of  complaints redressed during the Quarter

Details of  appeals received during the 

Quarter and pending appeals of previous 

Quarter 



Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the time 

limit during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] 

= [6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of 

Quarter [9]=[5] - 

[8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter 

[12] = [10]+ 

[11]

Total no. of 

appeals 

decided within 

specified time 

limit during 

the quarter 

Total no. of 

appeals 

decided beyond 

the time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed 

during  the 

quarter  [15] = 

[13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 4 0 4 4 0 4 0 0 1 1 1 0 1 0
Customer Service Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
Faults and  Network Related Complaints 48 0 48 48 0 48 0 7 1 8 7 0 7 1

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0

Total 54 0 54 54 0 54 0 7 2 9 8 0 8 1

Details of appeals disposed  during the Quarter

K
O

LK
O

TA

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------  11273  nos

Name of  Service Provider : Tata Teleservices Limited
(Basic Telephone Service) : Wireline

 Customer Complaints Redressal Report for the Quarter ending  - Sep'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Quarter 

and pending complaints of previous Quarter
Details of  complaints redressed during the Quarter

Details of  appeals received during the 

Quarter and pending appeals of previous 

Quarter 



Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the time 

limit during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] 

= [6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of 

Quarter [9]=[5] - 

[8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter 

[12] = [10]+ 

[11]

Total no. of 

appeals 

decided within 

specified time 

limit during 

the quarter 

Total no. of 

appeals 

decided beyond 

the time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed 

during  the 

quarter  [15] = 

[13] + [14]

Total No. of appeals 

pending for decision 

on the last day of 

Quarter [16] = [12] - 

[15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 1 0 1 1 0 1 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 36 0 36 36 0 36 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 36 0 36 36 0 36 0 1 0 1 1 0 1 0

Details of appeals disposed  during the Quarter

M
A

D
H

Y
A

 

P
R

A
D

ES
H

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------  935 nos

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service) : Wireline

 Customer Complaints Redressal Report for the Quarter ending  - Sep'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Quarter 

and pending complaints of previous Quarter
Details of  complaints redressed during the Quarter

Details of  appeals received during the 

Quarter and pending appeals of previous 

Quarter 



Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the time 

limit during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] 

= [6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of 

Quarter [9]=[5] - 

[8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter 

[12] = [10]+ 

[11]

Total no. of 

appeals 

decided within 

specified time 

limit during 

the quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed 

during  the 

quarter  [15] = 

[13] + [14]

Total No. of 

appeals 

pending for 

decision on 

the last day 

of Quarter 

[16] = [12] - 

[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 62 1 63 63 0 63 0 15 0 15 14 1 15 0
Customer Service Related Complaints 21 2 23 19 0 19 4 0 0 0 0 0 0 0
Faults and  Network Related Complaints 3664 0 3664 2309 1355 3664 0 67 0 67 66 1 67 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 6 0 6 6 0 6 0 3 0 3 3 0 3 0

Total 3753 3 3756 2397 1355 3752 4 85 0 85 83 2 85 0

Details of appeals disposed  during the Quarter

M
U

M
B

A
I

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------   95823 nos

Name of  Service Provider : Tata Teleservices Limited
(Basic Telephone Service) : Wireline

 Customer Complaints Redressal Report for the Quarter ending  - Sep'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the 

Quarter and pending complaints of previous 

Quarter

Details of  complaints redressed during the Quarter

Details of  appeals received during the 

Quarter and pending appeals of previous 

Quarter 



Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed 

within specified 

time limit 

during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the time 

limit during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] 

= [6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of 

Quarter [9]=[5] - 

[8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter 

[12] = [10]+ 

[11]

Total no. of 

appeals 

decided within 

specified time 

limit during the 

quarter 

Total no. of 

appeals 

decided beyond 

the time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed 

during  the 

quarter  [15] = 

[13] + [14]

Total No. of appeals 

pending for 

decision on the last 

day of Quarter [16] 

= [12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 32 0 32 32 0 32 0 0 0 0 0 0 0 0

Customer Service Related Complaints 11 0 11 11 0 11 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 856 0 856 694 162 856 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 4 0 4 4 0 4 0 0 0 0 0 0 0 0

Total 903 0 903 741 162 903 0 0 0 0 0 0 0 0

Details of appeals disposed  during the Quarter

M
A

H
A

R
A

SH
TR

A

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 70307 nos

Name of  Service Provider  : Tata Teleservices (Maharashtra) Limited

(Basic Telephone Service) : Wireline

 Customer Complaints Redressal Report for the Quarter ending  - Sep'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the 

Quarter and pending complaints of previous 

Quarter

Details of  complaints redressed during the Quarter

Details of  appeals received during the 

Quarter and pending appeals of previous 

Quarter 



Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the time 

limit during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] 

= [6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of 

Quarter [9]=[5] - 

[8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter 

[12] = [10]+ 

[11]

Total no. of 

appeals 

decided within 

specified time 

limit during 

the quarter 

Total no. of 

appeals 

decided beyond 

the time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed 

during  the 

quarter  [15] = 

[13] + [14]

Total No. of 

appeals 

pending for 

decision on the 

last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Faults and  Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Details of appeals disposed  during the Quarter

O
R

IS
SA

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------  1432 nos

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service) : Wireline

 Customer Complaints Redressal Report for the Quarter ending  - Sep'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Quarter 

and pending complaints of previous Quarter
Details of  complaints redressed during the Quarter

Details of  appeals received during the 

Quarter and pending appeals of previous 

Quarter 



Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the time 

limit during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] 

= [6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of 

Quarter [9]=[5] - 

[8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter 

[12] = [10]+ 

[11]

Total no. of 

appeals 

decided within 

specified time 

limit during 

the quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed 

during  the 

quarter  [15] = 

[13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 1 0 1 1 0 1 0
Customer Service Related Complaints 2 0 2 2 0 2 0 0 0 0 0 0 0 0
Faults and  Network Related Complaints 15 0 15 14 1 15 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 17 0 17 16 1 17 0 1 0 1 1 0 1 0

Details of appeals disposed  during the Quarter

P
U

N
JA

B

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 3256 nos

Name of  Service Provider : Tata Teleservices Limited
(Basic Telephone Service) : Wireline

 Customer Complaints Redressal Report for the Quarter ending  - Sep'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the 

Quarter and pending complaints of previous 

Quarter

Details of  complaints redressed during the Quarter

Details of  appeals received during the 

Quarter and pending appeals of previous 

Quarter 



Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the time 

limit during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] 

= [6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of 

Quarter [9]=[5] - 

[8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter 

[12] = [10]+ 

[11]

Total no. of 

appeals 

decided within 

specified time 

limit during 

the quarter 

Total no. of 

appeals 

decided beyond 

the time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed 

during  the 

quarter  [15] = 

[13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Faults and  Network Related Complaints 3 0 3 3 0 3 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 3 0 3 3 0 3 0 0 0 0 0 0 0 0

Details of appeals disposed  during the Quarter

R
A

JA
ST

H
A

N

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 1191 nos

Name of  Service Provider : Tata Teleservices Limited
(Basic Telephone Service) : Wireline

 Customer Complaints Redressal Report for the Quarter ending  - Sep'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Quarter 

and pending complaints of previous Quarter
Details of  complaints redressed during the Quarter

Details of  appeals received during the 

Quarter and pending appeals of previous 

Quarter 



Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed 

within specified 

time limit 

during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the time 

limit during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] 

= [6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of 

Quarter [9]=[5] - 

[8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter 

[12] = [10]+ 

[11]

Total no. of 

appeals 

decided within 

specified time 

limit during 

the quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed 

during  the 

quarter  [15] = 

[13] + [14]

Total No. of appeals 

pending for decision 

on the last day of 

Quarter [16] = [12] - 

[15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 4 0 4 4 0 4 0 5 0 5 5 0 5 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 97 0 97 91 6 97 0 5 0 5 5 0 5 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 101 0 101 95 6 101 0 10 0 10 10 0 10 0

Details of appeals disposed  during the Quarter

TA
M

IL
N

A
D

U

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------  13760 nos

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service) : Wireline

 Customer Complaints Redressal Report for the Quarter ending  - Sep'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the 

Quarter and pending complaints of previous 

Quarter

Details of  complaints redressed during the Quarter

Details of  appeals received during the 

Quarter and pending appeals of previous 

Quarter 



Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the time 

limit during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] 

= [6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of 

Quarter [9]=[5] - 

[8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter 

[12] = [10]+ 

[11]

Total no. of 

appeals 

decided within 

specified time 

limit during 

the quarter 

Total no. of 

appeals 

decided beyond 

the time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed 

during  the 

quarter  [15] = 

[13] + [14]

Total No. of 

appeals pending 

for decision on the 

last day of Quarter 

[16] = [12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
Faults and  Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Details of appeals disposed  during the Quarter

U
P

E

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------  1071 nos

Name of  Service Provider : Tata Teleservices Limited
(Basic Telephone Service) : Wireline

 Customer Complaints Redressal Report for the Quarter ending  - Sep'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Quarter 

and pending complaints of previous Quarter
Details of  complaints redressed during the Quarter

Details of  appeals received during the 

Quarter and pending appeals of previous 

Quarter 



Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the time 

limit during the 

Quarter 

Total no. of 

complaints 

redressed during 

the Quarter  [8] 

= [6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of 

Quarter [9]=[5] - 

[8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter 

[12] = [10]+ 

[11]

Total no. of 

appeals 

decided within 

specified time 

limit during the 

quarter 

Total no. of 

appeals 

decided beyond 

the time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed 

during  the 

quarter  [15] = 

[13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Details of appeals disposed  during the Quarter

U
P

W

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------  108 nos

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service) : Wireline

 Customer Complaints Redressal Report for the Quarter ending  - Sep'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Quarter 

and pending complaints of previous Quarter
Details of  complaints redressed during the Quarter

Details of  appeals received during the 

Quarter and pending appeals of previous 

Quarter 


