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…ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂ ™́sVLji∏R∂VV …ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs

(™́sV•¶¶¶LSxtÌsQ̊) ÷¡≠sV¤…¡≤̀∂

13. …ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂ ™́sVLji∏R∂VV …ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs (™́sV•¶¶¶LSxtÌsQ̊) ÷¡≠sV¤…¡≤̀∂ ≠sµ≥R∂VÃ¡V

 ™́sVLji∏R∂VV øR¡»Ì¡ ¡µÙR∂\Æ™sV©́s Àÿµ≥R∂̆ªRΩÃ¡V

1. @̈sı …ÿLji£mns ẋmsflÿ◊¡NRPÃ¡©́sV ™́sVLji∏R∂VV AxmnsL̋RiV FyLRiµR∂LRi+NRPLigS ™́sVLji∏R∂VV ≠søR¡ORPQflÿLRiz§¶¶¶ªRΩLigS æªΩ÷¡∏R∂V¤«¡[∏R∂V ¡≤R∂ªyLiVV.

2. @̈sı F̋y©±s ≠s™́sLSÃ¡V ÕÿLiø̀¡ ªRΩLRiV™yªRΩ Æ™sÀfi\|qs…fiÕ‹[ @£msÆ≤∂[…fi ¬ø¡[∏R∂V ¡≤R∂ªyLiVV.

3. INRP …ÿLji£mns ẋmsflÿ◊¡NRP INRPryLji AxmnsL̀i ¬ø¡[∏R∂V ¡≤T∂æªΩ[, @µj∂ A …ÿLji£mns F̋y©±sÕ‹[ xqsÀfi\|qs#‰Q̊ ¡L̀ïs xqsÀ≥œ¡V̆̈sgS ¬ø¡[LRiVËNRPV©́sı ¤Õ¡[µy 

©́sVLi¿¡ NRP̈dsxqsLi 6 Æ©sÃ¡Ã¡Fy»¡V (¤Õ¡[µy \¤Õ¡£mns\¤…¡™±sV ™y̆÷¡≤T∂…‘¡ ZNP[xqsVÕ‹[ “¡≠sªyLiªRΩLi) øR¡LiµyµyLRiVNTP @LiµR∂VÀÿ»¡VÕ‹[ DLi≤y÷¡.

4. \¤Õ¡£mns\¤…¡™±sV ™y̆÷¡≤T∂…‘¡/@xmsLji≠sVªRΩ ™y̆÷¡≤T∂…‘¡ ZNP[xqsVÕ‹[, ẋmsxqsVÚªRΩ \¤Õ¡|qs©́sV= G Æ©sÃ¡ ™́sVLji∏R∂VV xqsLi™́sªRΩ=LRiLiÕ‹[ FsǸP=Q\|msL̀i 

@™́soªRΩVLiµ][ Æ™s[V™́sVV NRPxqÌs™́sVL̀iÃ¡NTP Ḟ~Æ™sWxtsQ©́sÕfi ẋmsøR¡VLRifl·Ã¡V/@≤R∂*LÌRiLiVV«fiÆ™sVLi…fiÃ¡Õ‹[ æªΩ÷¡∏R∂V ¡LRiVryÚ™́sVV.

5. BxmŝV≤R∂V gRiÃ¡ INRP …ÿLji£mns F̋y©±s̈s LRiµÙR∂V ¬ø¡[}qs ™́sVVLiµR∂V Æ™s[V™́sVV @¥yLji…‘¡NTP, øR¡LiµyµyLRiVÃ¡NTP NRP̈dsxqsLi 3 L][«¡ŸÃ¡V ™́sVVLiµR∂VgS 

©Ø[…‘¡xqsV BryÚ™́sVV.

6. NRPxqÌs™́sVLRiVNTP INRP ™Ø[øR¡L̀i ∏R∂WNÌTPÆ™s[xtsQ©±s «¡Ljigji©́s ≠dsVµR∂»¡ ™y≤R∂»¡Li, @N_Li»¡V, VAS ø≥yLÍkiÃ¡ gRiVLjiLi¿¡, TRAI µy*LS 

«ÿLki¬ø¡[∏R∂V ¡≤T∂©́s ¤…¡÷¡NRP™±sV NRP©́sW=™́sVL̀i Ḟ~¤…¡ORPQ©±s lLigRiV̆¤Õ¡[xtsQ©±s 2012 ẋmsNSLRiLi æªΩ÷¡∏R∂V ¡LRiVryÚ™́sVV.

7. TRAI ™́sWLÊRiµR∂LRi+NSÃ¡ ẋmsNSLRiLi G ™y̆Ã¡W̆ ∏R∂WÆ≤∂≤̀∂ xqsLki*xqsV̈s NRPW≤y øR¡LiµyµyLRiV ©́sVLi¿¡ xqŝxtÌsQ\Æ™sV©́s @©́sV™́sVºΩ̈s 

xqsLiFyµj∂LiøR¡NRPVLi≤y ∏R∂WNÌTPÆ™s[…fi ¬ø¡[∏R∂V≤R∂Li «¡LRigRiµR∂V.

8. L][≠sVLig̀i xqsLki*xqsVÃ¡NRPV G lLiLi»¡Õfïs ø≥yLÍji ¬ø¡[∏R∂VLRiV.

9. ẋmsºΩ xqsLki*£qs Ḟ~\Æ™s≤R∂L̀i AxmnsL̀i ¬ø¡[}qs {̇ms|msLiVV≤̀∂ NSLÔRiVÃ¡Õ‹[ NRP̈dsxqsLi INRP NSLÔRiV ≠sÃ¡V™́s `300 ¤Õ¡[µy ªRΩNRPV‰™́s µÿsª][ 

xqs™́sW©́sLigS NRP̈dsxqsLi INRP Æ©sÃ¡ ™y̆÷¡≤T∂…‘¡ª][ DLi≤y÷¡.

10. N][Õ‹[̂ LiVV©́s/Æ≤∂[Æ™s[V—¡ @LiVV©́s SIM NSLÔRiV rÛy©́sLiÕ‹[ ™́sVL]NRP…”¡ B¬ø¡[ËLiµR∂VNRPV ø≥yLÍkiÃ¡V xqs™́sVLi«¡xqs\Æ™sV©́s ™́sWL̀i‰@£msª][ ≈¡LRiVË 

Aµ≥yLRiLigS DLi≤y÷¡.

11. ™y̆÷¡≤T∂…‘¡ zmsLji∏R∂V≤̀∂ ¿¡™́sLRiÕ‹[ G\Æµ∂©y Dxmsπ∏∂WgjiLiøR¡ ¡≤R∂̈s Æ™sVVªRΩÚLi DLi¤…¡[, A Æ™sVVªyÚ̈ sı lLi©́sW̆ ¬ø¡[∏R∂V ¡≤T∂©́s NSLÔRiVÕ‹[NTP, 

@»¡V™́sLi…”¡ lLigRiV̆Ã¡L̀i xqs™́sVLi«¡xqs\Æ™sV©́s, s̈LÙjiQxtÌsQ\Æ™sV©́s @™́sµ≥j∂Õ‹[ «¡Ljigji©́sxmŝV≤R∂V,  ¡µR∂ÕÿLiVVLiøR¡ ¡≤y÷¡.

12. NSÕfi= ¬ø¡[}qsLiµR∂VNRPV, @Li¤…¡[ ™y≤R∂NS̈sNTP ≤R∂ ¡Ṽ ¬ø¡÷̋¡Li¬ø¡[LiµR∂VNRPVgS©́sV, {̇ms|msLiVV≤̀∂ NSLÔRiV Fy̆ZNP[—¡Õ‹[ FsLiªRΩ Æ™sVVªRΩÚLi 

@LiµR∂VÀÿ»¡VÕ‹[ D©́sıµj∂ ẋms™́sVV≈¡LigS, xqŝxtÌsQLigS NRPxqÌs™́sVLRiVNTP æªΩ÷¡∏R∂V¤«¡[∏R∂W÷¡.

13. ™yLiVV£qs NSÕfi=/SMS ª][ xqs•¶¶¶ "…ÿǸP\¤…¡™±sV ™y̆Ã¡W̆' \|ms©́s ẋmsÀ≥ÿ™́sLi øR¡Wxms̈s @̈sı xqsLki*xqsVÃ¡V, …ÿǸP\¤…¡™±sV ™y̆Ã¡W̆ 

≈¡LRiËLiVVF°LiVV©́s ªRΩLRiV™yªRΩ NRPW≤y, ∏R∂W™́sª̀Ω ™y̆÷¡≤T∂…‘¡ @™́sµ≥j∂Õ‹[ {̇ms|msLiVV≤̀∂ øR¡LiµyµyLRiVÃ¡NRPV @LiµR∂VÀÿ»¡VÕ‹[ DLi»¡VÆ©s[ 

DLi≤y÷¡.

14. F°£qÌs|msLiVV≤̀∂ ’¡Ã̋¡V •¶¶¶L̀Ôi NS{ms D¿¡ªRΩLigS xqs™́sVNRPWLSË÷¡.

15. xqsLSxqsLji …ÿLji£mns ªRΩgÊjiLixmsoÃ¡ xqsLiµR∂LRĩÈLiÕ‹[, øR¡LiµyµyLRiV̈s G\Æµ∂©y xqŝxtÌsQ\Æ™sV©́s øR¡LRĭNTP GÕÿLi…”¡ ™́sVVLiµR∂V xtsQLRiªRΩV ¤Õ¡[NRPVLi≤y 

øR¡LiµyµyLRiVÃ¡V @»¡V™́sLi…”¡ ªRΩgÊjiLixmso ẋmsπ∏∂W«¡©ÿsı A…‹[Æ™s[V…”¡ǸPgS F~Liµy÷¡.

16. `19 NTP ≠sVLi¿¡©́s Æ™sVV\¤À¡Õfi ©́sLi ¡L̀i F°LÌjiLig̀i ø≥yLÍji ™́sxqsWÃ¡V ¬ø¡[∏R∂V ¡≤R∂µR∂V. 

17. F°£qÌs|msLiVV≤̀∂ øR¡LiµyµyLRiVNTP s̈LÒRiLiVVLi¿¡©́s ŻNP≤T∂…fi xmsLji≠sVºΩ̈s @≤y*©́sV=gS A∏R∂V©́sNTP æªΩÃ¡Fy÷¡. ḞyLRiLiÀ≥œ¡ ŻNP≤T∂…fi xmsLji≠sVºΩ̈s, 

∏R∂WNÌTPÆ™s[xtsQ©±s «¡Ljigji©́s 7 L][«¡ŸÃ¡Õ‹[gS æªΩ÷¡∏R∂VxmsLRiøR¡≤R∂Li «¡LRiVgRiVªRΩVLiµj∂.

18 CLIP øR¡»Ì¡xmsLRiLigS ªRΩxmŝ̈sxqsLji …ÿLji£mns H¤…¡™±sVgS ¬ø¡[∏R∂V ¡≤R∂µR∂V.

14. xqsLki*xqsVÃ¡©́sV LRiµÙR∂V ¬ø¡[}qs ẋmṡNTP∏R∂V

NRPxqÌs™́sVLRiV ªRΩ™́sV ry©́sVNRPWÃ¡ªRΩ ẋmsNSLRiLi ™́sW xqsLki*xqsV̈s LRiµÙR∂V ¬ø¡[xqsVN][™́søR¡VË©́sV ¤Õ¡[µy ≤T∂xqs‰Æ©sǸÌP ¬ø¡[∏R∂V™́søR¡VË©́sV. ’¡Ã̋¡VÃ¡V ¬ø¡ǸP 

¬ø¡[∏R∂V ¡≤R∂ªyLiVV. LjiNRP̈ds=÷¡π∏∂[VxtsQ©±s «¡LRixms ¡≤R∂VªRΩVLiµj∂ ¬ø¡÷̋¡Lixms™́sÃ¡zqs D©́sı  ¡NSLiVVÃ¡ª][ xqsLÙRiVÀÿ»¡V «¡Ljizms©́s ≠dsVµR∂»¡ BLiNS G\Æµ∂©y 

¬ø¡÷̋¡LiøR¡™́sÃ¡zqs DLi¤…¡[, NRP©́sV=™́sVL̀iNTP A∏R∂V©́s/AÆ™sV |qsNRPW̆Lji…‘¡ ≤T∂Fy—¡…fi ©́sVLi¿¡ ºΩLjigji B™́s* ¡≤R∂VªRΩVLiµj∂. C ẋmṡNTP∏R∂VNTP, ≤T∂xqs‰Æ©sORPQ©±s 

æªΩ[µk∂ ©́sVLi¿¡ @ªRΩ̆µ≥j∂NRPLigS 60 L][«¡ŸÃ¡V xms≤R∂VªRΩVLiµj∂.



≠sxtsQ∏R∂V xqsW¿¡NRP

1.

2. xqsLki*xqsV xqs™́sVNRPWlLi[Ë™yLji }msLRiV ™́sVLji∏R∂VV ¿¡LRiV©y™́sW

3. xqs™́sVNRPWLRiË ¡Æ≤∂[ xqsLki*xqsVÃ¡V

4. xqsLki*xqsVÃ¡V xqs™́sVNRPWLRiË ¡Æ≤∂[ xqsLki*xqsV ẋmsÆµ∂[aSÃ¡ ≠s™́sLSÃ¡V

5. {̇ms|msLiVV≤̀∂ ™́sVLji∏R∂VV F°£qÌs|msLiVV≤̀∂ Æ™sVV\¤À¡Õfi xqsLki*xqsVÃ¡ s̈ ¡Liµ≥R∂©́sÃ¡V ™́sVLji∏R∂VV xtsQLRiªRΩVÃ¡V

6. ∏R∂WNÌTPÆ™s[xtsQ©±s ẋmṡNTP∏R∂V

7. ≠s≠sµ≥R∂ xqsLki*xqsVÃ¡NRPV xqsLi ¡Liµ≥j∂Li¿¡ xqs™́sVNRPWLRiË ¡Æ≤∂[ xmsLjiNRPLSÃ¡ ≠s™́sLSÃ¡V

8. TRAI s̈lLÙi[bPLi¿¡©́s ẋmsNSLRiLi ≠s≠sµ≥R∂ xqsLki*xqsVÃ¡NRPVgS©́sV xqsLki*xqsV ©yfl·̆ªRΩ ẋms™́sWflÿÃ¡V

9. ≠s≠sµ≥R∂ TRAI lLigRiV̆¤Õ¡[xtsQ©±s ẋmsNSLRiLi ≠s̈sπ∏∂WgRiµyLRiVNTP gRiÃ¡ x§¶¶¶NRPV‰Ã¡V

10. ryµ≥yLRifl· xqs™́sWøyLRi ©́sLi ¡LRiV ™́sVLji∏R∂VV NRP©́sW̆™́sVL̀i ZNP[L̀i ©́sLi ¡LRiV

11. zmnsLS̆µR∂VÃ¡ xmsLjiuy‰LRi ™́s̆™́sxqÛs ™́sVLji∏R∂VV zmnsLS̆µR∂VÃ¡ xmsLjiuy‰LRi NSLRĭxqsLRi◊¡ ™́sVLji∏R∂VV NSÃ¡xmsLji≠sVªRΩVÃ¡V

12. @zms¤Õ¡[…fi @¥yLji…‘¡ ≠s™́sLSÃ¡V

13. …ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂ ™́sVLji∏R∂VV …ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs (™́sV•¶¶¶LSxtÌsQ̊) ≠sµ≥R∂VÃ¡V ™́sVLji∏R∂VV 

Àÿµ≥R∂̆ªRΩÃ¡V

14. xqsLki*xqsVÃ¡ LRiµÙR∂V ẋmṡNTP∏R∂V

DF°µÁyªRΩLi

1.  DF°µÁyªRΩLi

¤…¡÷¡NRP™±sV ≠s̈sπ∏∂WgRiµyLRiVÃ¡ ø≥yLÌRiL̀i TRAI π∏∂VVNRP‰ 2012 ¤…¡÷¡NRP™±sV NRP©́sW=™́sVL̀i= F~¤…¡ORPQ©±s lLigRiV̆¤Õ¡[xtsQ©±s

@©́sVryLRiLi ẋmsøR¡VLjiLiøR¡ ¡≤R∂VªRΩV©́sıµj∂.

C ø≥yLÌRiL̀i ẋmsπ∏∂W«¡©́sLi G≠sV»¡Li¤…¡[, ™́sW ≠sÃ¡V™́sÃ¡©́sV ™́sVLji∏R∂VV }qs™́sÃ¡©́sV xms…”¡xtÌsQLi xqs™́sVNRPWLRiË≤R∂LiÕ‹[ ™́sWNRPV ™́sWLÊRïslLÙi[aRP©́s 

¬ø¡[}qsLiµR∂VNRPV Æ©sÃ¡N]Ã¡̂ ¡≤T∂©́s ẋms™́sWflÿÃ¡©́sV FyLRiµR∂LRi+NRPLigS FyÃ¡VxmsLiøR¡VN]©́s≤R∂™́sVV ™́sVLji∏R∂VV ≠s̈sπ∏∂WgRiµyLRiV̈s xqsLiªRΩXzmsÚ̈ s 

™́sVLjiLiªRΩgS |msLiøR¡≤R∂Li. C ø≥yLÌRiL̀i NRP©́sW=™́sVL̀i x§¶¶¶NRPV‰Ã¡©́sV gRiVLjiÚLiøR¡≤ÿsNTP, ™y…”¡̈s NSFy≤R∂…ÿ̈sNTP ªRΩORPQfl·Li xqsLjiøR¡WxqsVNRPVÆ©s[ 

ryµ≥R∂©́sLigS Dxmsπ∏∂WgRixms≤R∂VªRΩVLiµj∂. ™́sW ©yfl·̆ªRΩ ẋms™́sWflÿÃ¡V s̈LRiLiªRΩLRiLi Æ™sVLRiVgRiVxmsLRiøR¡≤R∂LiÕ‹[ xqs•¶¶¶∏R∂Vxms≤R∂VªRΩVLiµj∂. µÿs™́sÃ̋¡ 

NRPxqÌs™́sVL̋Riª][ xqsLi ¡Liµ≥yÃ¡©́sV xqsVÃ¡À≥œ¡ªRΩLRiLi ¬ø¡[zqs, xms…”¡xtÌsQxmsLji¿¡ ™́sVLjiLiªRΩ FyLRiµR∂LRi+NRPLigS ™́s̆™́sx§¶¶¶LjiLiøR¡gRiÃ¡VgRiVªy™́sVV ¤…¡÷¡NRP™±sV 

lLigRiV̆¤Õ¡[»¡Lki @¥yLji…‘¡ A£mns BLi≤T∂∏R∂W (TRAI) Fsxmŝ…”¡NRPxmŝV≤R∂V «ÿLki¬ø¡[}qs ™́sWLÊRïslLÙi[aSÃ¡V ™́sVLji∏R∂VV AÆµ∂[aSÃ¡NRPV @©́sVgRiVfl·LigS 

NRPxqÌs™́sVL̀i AbPLi¬ø¡[ ™y…”¡≠s ™́sVLji∏R∂VV @™́sxqsLSÃ¡ ≠sxtsQ∏R∂VLiÕ‹[©́sV ©yfl·̆ªRΩ©́sV Æ™sVLRiVgRiVxmsLji¬ø¡[LiµR∂VNRPV s̈LRiLiªRΩLRiLi xms̈s¬ø¡[∏R∂V≤R∂LiÕ‹[ 

xqs•¶¶¶∏R∂VNSLjigS DLi»¡VLiµj∂.

2. …ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂ NSLS̆Ã¡∏R∂VLi }msLRiV ™́sVLji∏R∂VV ¿¡LRiV©y™́sW

ALi̇µ≥R∂ ẋmsÆµ∂[àP: …ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂, «Ïÿ©±s {msh̀i, •¶¶¶L̀ÔiÆ™s[L̀i FyL̀i‰, F̋y…fi ©́sLi: 1 ©́sVLi¿¡ 5 ™́sLRiNRPV, (xqslLi[* ©́sLi: 1/1), 

B™́sWLRiª̀Ω NSLiøR¡, LRi≠sLS̆Õfi ġS™́sVLi, ™́sV}§¶¶¶aRP*LRiLi ™́sVLi≤R∂Ã¡Li, LRiLigS lLi≤ÔT∂ —¡Õ̋ÿ, \|§¶¶¶µR∂LSÀÿµ̀∂, æªΩÃ¡LigSfl·c500005

’d¡•¶¶¶L̀i: …ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂, 3™́s @LiªRΩxqsVÚ, ™Ø[ÕÌÿ£qs x§¶›£qs, x§¶‹[»¡Õfi —¡Li«¡L̀iNTP FsµR∂VLRiVgS, Æ™sVLiVV©±s L][≤̀∂, ’¡xqsVÚxmspL̀i, 

¤«¡Li|tsQ≤̀∂xmspL̀ic831001

≤≥T∂÷d̋¡: …ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂, 2A, JÕfiÔ CaRP*L̀i ©́sgRiL̀i, Æ™sVLiVV©±s ™́sV¥R∂VLS L][≤̀∂, ©́sW̆≤≥T∂÷d̋¡c110065

gRiV«¡LSª̀Ω: …ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂, Æ™s£qÌslgi[…fi c 3™́s ™́sVLji∏R∂VV 4™́s @LiªRΩxqsVÚ, YMCA  N̋RPÀfi µR∂gÊRiLRi, Fs£qs.—¡. \|§¶¶¶Æ™s[, 

@x§¶¶¶̄µyÀÿµ̀∂c380015

x§¶¶¶LS̆©y: …ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂, zqsc125, }mns«fi 8, BLi≤R∂zqÌs̊∏R∂VÕfi Fn°NRPÕfi FyLiVVLi…fi, Æ™sVV•¶¶¶÷¡, xmsLi«ÿÀfic160071

z§¶¶¶™́sWøR¡Õfi ẋmsÆµ∂[àP: …ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂, zqsc125, }mns«fi 8, BLi≤R∂zqÌs̊∏R∂VÕfi Fn°NRPÕfi FyLiVVLi…fi, Æ™sVV•¶¶¶÷¡, 

xmsLi«ÿÀfic160071

NRPLÒS»¡NRP: …ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂, A  À̋ÿǸP, 2™́s @LiªRΩxqsVÚ, zqs÷¡NS©±s ¤…¡̇lLi£qs, ©́sLi. 30/1, N][LRi™́sVLigRiŒœ¡, x§¶‹[xqsWL̀i Æ™sVLiVV©±s 

L][≤̀∂, ¤À¡LigRiŒœ¡®LRiVc560095

ZNP[LRiŒœ¡: …ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂, 5™́s @LiªRΩxqÛsV, Fs£qsFsÕfi F̋y«ÿ, xmsÃ¡Lji™́s»Ì¡Li, N]¿¡Ë©±sc682025

N][ÕfiNRPªyÚ: …ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂, zms.Fs£qs. $«¡©±s ¤…¡ǸP FyL̀i‰, DNc52, |qsNÌRPL̀ic5, 15™́s @LiªRΩxqsVÚ, ryÕfiÌ¤Õ¡[ǸP, 

N][ÕfiNRPªyÚc700091

™́sVµ≥R∂̆ ẋmsÆµ∂[àP: …ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂, F̋y…fi ©́sLic1,2,3 NS*÷¡…‘¡ g̋][ ¡£qs, |msLRī÷¡ ™yÃ¡£qs NSLiF¢Li≤̀∂, R.B.I.NTP FsµR∂VLRiVgS, 

x§¶‹[xtsQLigSÀÿµ̀∂ L][≤̀∂, À≥‹[FyÕfic462011

™́sV•¶¶¶LSxtÌsQ̊: …ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs (™́sV•¶¶¶LSxtÌsQ̊) ÷¡≠sV¤…¡≤̀∂, 3™́s @LiªRΩxqsVÚ, µj∂ Æ™sV̇…‹[F°Õfi ’¡÷Ô¡Lig̀i, INOX  ™́sV÷dÌ¡|m̋sǸP= ªRΩLRiV™yªRΩ, 

 ¡Li≤̀∂ gSlLÔi©±s L][≤̀∂, xmsp‚fl·c411001

™́sVVLi\¤À¡: …ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs (™́sV•¶¶¶LSxtÌsQ̊) ÷¡≠sV¤…¡≤̀∂, D-26, TTC BLi≤R∂zqÌs̊∏R∂VÕfi GLji∏R∂W, MIDC xqs©±sxms≤y, hS‚fl· 

¤À¡[ÕÿxmspL̀i L][≤̀∂, zms.J. »¡lLi[̃ È, ©́s≠s ™́sVVLi\¤À¡c400703

ILjiry=: …ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂, FnyLÌRiW̆©±s »¡™́sL̀i=, 3™́s @LiªRΩxqsVÚ, Æ™sW≤R∂W̆Õfi B ™́sVLji∏R∂VV C, øR¡Li̇µR∂ZaP[≈¡L̀ixmspL̀i, 

À≥œ¡V™́sÆ©s[aRP*L̀ic751023

xmsLi«ÿÀfi: …ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂, zqsc125, }mns«fi 8, BLi≤R∂zqÌs̊∏R∂VÕfi Fn°NRPÕfi FyLiVVLi…fi, Æ™sVV•¶¶¶÷¡, xmsLi«ÿÀfic160071

LS«¡rÛy©±s: …ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂, gRiV™́sV©±s 1, Ȧ™́sVFy÷¡ xqsLji‰Õfi µR∂gÊRiLRi, \Æ™saS÷¡ ©́sgRiL̀i, \¤«¡xmspL̀ic302021

xmsbPË™́sV ¤À¡LigSÕfi: …ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂, zms.Fs£qs. $«¡©±s ¤…¡ǸP FyL̀i‰, DNc52, |qsNÌRPL̀ic5, 15™́s @LiªRΩxqsVÚ, ryÕfiÌ ¤Õ¡[ǸP, 

N][ÕfiNRPªyÚc700091



xqsLki*£qs ḞyLiªRΩLi CDMA xqsLki*|qs£qs GSM xqsLki*|qs£qs

ALi̇µ≥R∂ ẋmsÆµ∂[àP

’¡•¶¶¶L̀i

≤≥T∂÷d̋¡

gRiV«¡LSª̀Ω

x§¶¶¶LS̆©y

z§¶¶¶™́sWøR¡Õfi ẋmsÆµ∂[àP

NRPLÒS»¡NRP

ZNP[LRiŒœ¡

N][ÕfiNRPªyÚ

™́sVµ≥R∂̆ ẋmsÆµ∂[àP

™́sVVLi\¤À¡

™́sV•¶¶¶LSxtÌsQ̊

ILjiry=

xmsLi«ÿÀfi

LS«¡rÛy©±s

xmsbPË™́sV ¤À¡LigSÕfi

ªRΩ≠sVŒœ¡©y≤R∂V (¬ø¡\Æ©sQıª][ xqs•¶¶¶)

DªRΩÚLRi ẋmsÆµ∂[àP ªRΩWLRiV̂

DªRΩÚLRi ẋmsÆµ∂[àP xmsbPË™́sV

™́sVLjïsı ≠s™́sLSÃ¡ N][xqsLi µR∂∏R∂V¬ø¡[zqs www.tatadocomo.com NTP ÕÿgS©±s @™́sLi≤T∂.

ªRΩ≠sVŒœ¡©y≤R∂V (¬ø¡\Æ©sQıª][ xqs•¶¶¶): …ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂, ©́sLi. 283 & 284, 6™́s ™́sVLji∏R∂VV 13™́s @LiªRΩxqsVÚ, żms©±s= B©±sFn° 

zqs…‘¡cII, LS“¡™±s gSLiµ≥k∂ ry\¤Õ¡, NRPLiµ≥R∂©±søy™́s≤T∂, ¬ø¡\Æ©sQıc600096

DªRΩÚLRi ẋmsÆµ∂[àP ªRΩWLRiV̂ : …ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂, }̇ms™±sV F̋y«ÿ, 2, R F  ¡x§¶¶¶µR∂WL̀i“¡ ™́sWL̀Êi, aRPNTPÚ À≥œ¡™́s©±s Æ™s©́sVNRP, 

Ã¡N][ıc226001

DªRΩÚLRi ẋmsÆµ∂[àP xmsbPË™́sV: …ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂, 501, ™́sVLigRiŒfi FyLiÆ≤∂[ ©́sgRiL̀i, Æ™sVLiVV©±s ∏R∂VẄs™́sLji=…‘¡ L][≤̀∂, ≠dsVLRi…fic250001

3.  xqs™́sVNRPWLRiË ¡Æ≤∂[ }qs™́sÃ¡V

…ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂ ™́sVLji∏R∂VV …ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs (™́sV•¶¶¶LSxtÌsQ̊) ÷¡≠sV¤…¡≤̀∂, @≠s ™́sLjiÚLi¬ø¡[ ẋmsNSLRiLi ""…ÿ…ÿ ≤]N][Æ™sW'' 

¤Õ¡[µy ""…ÿ…ÿ BLi≤T∂NS™±sV'' À̇ÿLi≤̀∂ }msLRiVª][ |qsÃ¡V̆Ã¡L̀i GSM/CDMA Æ™sVV\¤À¡Õfi xqsLki*xqsV̈s ™́sVLji∏R∂VV ""…ÿ…ÿ ≤]N][Æ™sW'' À̇ÿLi≤̀∂ 

}msLji»¡ zmnsǸP=≤̀∂ \Æ™sL̀i¤Õ¡£qs xqsLki*xqsV̈s ∏R∂VẄs\|mns≤̀∂ GZNP=£qs xqsLki*£qs \¤Õ¡|qs©±s= ṄTPLiµR∂ xqs™́sVNRPWLRiVxqsVÚ©yıLiVV. \|ms©́s }msL]‰©́sı≠s NSNRPVLi≤y 

@µR∂©́sLigS \Æ™sL̀i\¤Õ¡©±s ™yLiVV£qs, \Æ™sL̀i\¤Õ¡©±s Æ≤∂[…ÿ ™́sVLji∏R∂VV BLi»¡lLiı…fi GZNP=£qs xqsLki*xqsVÃ¡©́sV ™́sVLji∏R∂VV FsLi»¡L̀i\|ms#̊¤«¡£qs xqsLki*|qs£qsÃ¡V 

NRPW≤y @Liµj∂LiøR¡ ¡≤R∂VªRΩV©yıLiVV.

\|ms©́s }msL]‰©́s ¡≤T∂©́s ZNP[»¡gjiLkiÃ¡ øR¡LiµyµyLRiVÃ¡NRPV ™yLiVV£qs Æ≤∂[…ÿ ™́sLi…”¡ ≠s≠sµ≥R∂ xqsLki*xqsVÃ¡V ™́sVLji∏R∂VV BªRΩLRi ™y̆Ã¡W̆ ∏R∂WÆ≤∂≤̀∂ 

xqsLki*£qsÃ¡V NRPW≤y @Liµj∂LiøR¡ ¡≤R∂VªRΩV©yıLiVV.

4.  xqsLki*xqsVÃ¡V xqs™́sVNRPWLRiË ¡≤R∂VªRΩV©́sı ø][»¡ xqsLki*£qs GLji∏R∂WÃ¡ ≠s™́sLSÃ¡V

™́sW xqsLki*xqsVÃ¡V ṄTPLiµj∂ xqsLki*£qs ẋmsÆµ∂[aSÃ¡Õ‹[ Ã¡’≥¡xqsVÚ©yıLiVV:

5.  {̇ms|msLiVV≤̀∂ ™́sVLji∏R∂VV F°£qÌs|msLiVV≤̀∂ xqsLki*xqsVÃ¡NRPV s̈ ¡Liµ≥R∂©́sÃ¡V ™́sVLji∏R∂VV xtsQLRiªRΩVÃ¡V

s̈ ¡Liµ≥R∂©́sÃ¡V ™́sVLji∏R∂VV xtsQLRiªRΩVÃ¡V

i. s̈LRi*øR¡©yÃ¡V

a) À≥ÿ≠s ""@zms¤Õ¡[…fi @¥yLji…‘¡'' @Li¤…¡[ @LÛRiLi, TRAI lLigRiV̆¤Õ¡[xtsQ©±s=, 2007NTP ¬ø¡Liµj∂©́s 3 ṄTPLiµj∂ @zms¤Õ¡[…fi @¥yLji…”¡gS 

s̈∏R∂V≠sVLiøR¡ ¡≤T∂©́s INRPLRiV ¤Õ¡[µy FsNRPV‰™́s ™́sVLiµj∂ ™́s̆NRPVÚÃ¡V.

b) ""ø≥yLÍkiÃ¡V'' ¤Õ¡[µy ""…ÿLji£mns''Õ‹[ @̈sı {mns«¡ŸÃ¡V, NSÕfi ø≥yLÍkiÃ¡V/…ÿLji£mnsÃ¡V, lLiLi»¡Õfi= ™́sVLji∏R∂VV BLi»¡L̀iNRPÆ©sORPQ©±s ≈¡LRiVËÃ¡V ™́sryÚLiVV 

™́sVLji∏R∂VV NRPxqÌs™́sVL̀iNTP xqsLki*£qsÃ¡V xqs™́sVNRPWLRiË≤ÿsNTPgS©́sV Fsxmŝ…”¡NRPxmŝV≤R∂V TTL ø≥yLÍki ¬ø¡[∏R∂VµR∂gji©́s ™y…”¡NTP xqsLi ¡Liµ≥j∂Li¿¡©́s 

G\Æ™s©yxqslLi[ BªRΩLRi B©±s=Æ≤∂Li»¡Õfi ø≥yLÍkiÃ¡V µk∂̈sÕ‹[NTP ™́sryÚLiVV ™́sVLji∏R∂VV @̈sı ẋmsÀ≥œ¡VªRΩ* ¤Õ¡≠dsÃ¡V (̇xmsxqsVÚªRΩ ™́sVLji∏R∂VV À≥œ¡≠sxtsQ̆ªRΩVÚ≠s) 

µk∂̈sÕ‹[ ¬ø¡[LRiË ¡≤R∂ªyLiVV.

c) ""NRPxqÌs™́sVL̀i'' @Li¤…¡[ @LÛRiLi, µk∂̈sª][ «¡ªRΩ ¡LRiøR¡ ¡≤T∂©́s CAF ẋmsNSLRiLi xqsLki*xqsVÃ¡V xqs™́sVNRPWLRiË≤R∂Li N][xqsLi µR∂LRi∆ÿxqsVÚ ¬ø¡[xqsVNRPV©́sı 

Fs™́s\lLi©y xqslLi[ ™́s̆QQNTPÚ ¤Õ¡[µy xqs™́sVxqÛs ¤Õ¡[µy |msLRi=©±s.

d) ""≤T∂—¡lgi[ı¤…¡≤̀∂ xqsLki*£qs Ḟ~\Æ™s≤R∂L̀i'' @Li¤…¡[ @LÛRiLi xqsLki*xqsV/Ã¡V (¤Õ¡[µy ™y…”¡Õ‹[ G\Æµ∂©y) xqs™́sVNRPWlLi[ËLiµR∂VNRPV ¤Õ¡[µy TTL NTP gRiÃ¡ 

øR¡»Ì¡xmsLRi\Æ™sV©́s µj∂gRiV™́s Àÿµ≥R∂̆ªRΩÃ¡V s̈LRi*QQLjiÚLi¬ø¡[LiµR∂VNRPV TTL ¬ø¡[ªRΩ s̈lLÙi[bPLiøR¡ ¡≤T∂©́s Fs™́s\lLi©y xqslLi[ ™́s̆QQNTPÚ ¤Õ¡[µy øR¡»Ì¡ ¡µÙR∂\Æ™sV©́s ™́s̆™́sxqÛs 

™́sVLji∏R∂VV µk∂̈sÕ‹[NTP \¤Õ¡|qs©±s= ẋmsNSLRiLi @©́sV™́sVºΩLi¿¡©́s Æ™s[VLRiNRPV @»¡V™́sLi…”¡ ™́s̆NRPVÚÃ¡ ¤Õ¡[µy øR¡»Ì¡ ¡µÙR∂\Æ™sV©́s ™́s̆™́sxqÛsNTP ¬ø¡Liµj∂©́s 

™yLRixqsV≤R∂V/Ã¡V ™́sVLji∏R∂VV @©́sV™́sVºΩLiøR¡ ¡≤T∂©́s @\|qs©±s/Ã¡V.

e) ""DoT'' @Li¤…¡[ @LÛRiLi ¤…¡÷¡NRP™́sVẄ̆sZNP[xtsQ©±sÃ¡ aS≈¡, NRP™́sVẄ̆sZNP[xtsQ©±sÃ¡ ™́sVLi̇ºΩªRΩ*aS≈¡, À≥ÿLRiªRΩ ẋmsÀ≥œ¡VªRΩ*Li ™́sVLji∏R∂VV µk∂̈sÕ‹[NTP 

µÿs xqsZNP=xqsL̀i=cB©±scBLi»¡lLi£qÌs NRPW≤y ™́sryÚLRiV.

f) ""FsNTP*£msÆ™sVLi…fi''Õ‹[NTP xqsLki*£qs/Ã¡V Dxmsπ∏∂WgjiLiøR¡VNRPVÆ©s[LiµR∂VNRPV ≠dsÃ¡VgS Æ©s…fi™́sL̀i‰NTP NRPÆ©sǸÌP ¬ø¡[}qsLiµR∂VNRPV @™́sxqsLRi\Æ™sV©́s G\Æµ∂©y xqslLi[ 

Fn°©±s xmsLjiNRPLRiLi, xqsÀfi\|qs#‰Q̊ ¡L̀i ¤…¡Ljī©́sÕfi, Æ©s…fi™́sL̀i‰ BLi»¡L̀i}mns£qs ∏R∂VẄs…fi (NIU) ™́sVLji∏R∂VV ™y…”¡NTP (¤Õ¡[µy ™y…”¡Õ‹[ Æµ∂[̈ s\ZNP©y) 

xqsLi ¡Liµ≥j∂Li¿¡©́s @…ÿ¬ø¡̄Li»̋¡V/GZNP=xqsLkiÃ¡V ™́sryÚLiVV.

g) ""̇xmsÀ≥œ¡VªRΩ*Li (gRi™́sLRiıÆ™sVLi…fi'' @Li¤…¡[ A xqsLiµR∂LS̃È̈ sı  ¡…Ì”¡ À≥ÿLRiªRΩ ẋmsÀ≥œ¡VªRΩ*Li ™́sVLji∏R∂VV/¤Õ¡[µy INRP LSxtÌsQ̊  ẋmsÀ≥œ¡VªRΩ*Li, G\Æµ∂©y 

rÛÿsNRP @µ≥j∂NSLRi ™́s̆™́sxqÛs, NRPLi…‹[Æ©s̄Li…fi À‹[LÔRiV, À≥ÿLRiªRΩ ¤…¡÷¡NS™±sV lLigRiV̆¤Õ¡[»¡Lki @¥yLji…‘¡, ©y̆∏R∂VrÛy©yÃ¡V ¤Õ¡[µy BªRΩLRi 

©y̆∏R∂V/FyOTPQNRP ©y̆∏R∂V xqsLixqÛsÃ¡V ™́sVLji∏R∂VV ™yLji xqsZNP=xqsL̀i=cB©±scBLi»¡lLi£qÌs µk∂̈sÕ‹[NTP ™́sryÚLRiV.

h) ""\¤Õ¡|qs©±s='' @Li¤…¡[ @LÛRiLi xqsLki*xqsV/Ã¡V (¤Õ¡[µy ™y…”¡Õ‹[ G\Æµ∂©y) Æ©sÃ¡N]¤Õ¡[̂ LiµR∂VNRPV ™́sVLji∏R∂VV ©́s≤T∂}msLiµR∂VNRPVgS©́sV DoT µy*LS 

™́sVLi«¡⁄LRiV ¬ø¡[∏R∂V ¡≤T∂©́s \¤Õ¡|qs©±s=.

i) ""Æ©s…fi™́sL̀i‰'' @Li¤…¡[ xqsLki*xqsV/Ã¡V xqs™́sVNRPWlLi[ËLiµR∂VNRPV TLL ¬ø¡[ªRΩ Dxmsπ∏∂WgjiLiøR¡ ¡Æ≤∂[ NRP™́sVẄ̆sZNP[xtsQ©±s= Æ©s…fi™́sL̀i‰ ™́sVLji∏R∂VV BªRΩLRi 

ry™́sV̇gji/ry£mnÌsÆ™s[L̀i ™́sVLji∏R∂VV ¤…¡÷¡Fn°©±s FsZNP[ËLi«fiÃ¡V, ¤À¡[£qs }qÌsxtsQ©±sÃ¡V, \Æ™sV̇N][Æ™s[™±s ™́sVLji∏R∂VV Õÿ̆Li≤̀∂\¤Õ¡©±s ÷¡LiǸPÃ¡V µk∂̈sÕ‹[NTP 

™́sryÚLiVV.

j) ""BªRΩLRi xqsLki*xqsV/Ã¡V'' @Li¤…¡[ ≠sxtsQ∏R∂VLi (NRPLi¤…¡Li…fi) ™́sVLji∏R∂VV Æ≤∂[…ÿ xqsLki*£qs/Ã¡V, ’¡÷̋¡Lig̀i ™́sVLji∏R∂VV NRP¤Õ¡ORPQ©±sÃ¡ª][ xqs•¶¶¶, @LiVVæªΩ[ 

™y…”¡ZNP[ xmsLji≠sVªRΩLi NSNRPVLi≤y xqsLki*£qs/Ã¡NRPV @µR∂©́s\Æ™sV©́s G\Æµ∂©y xqsLki*xqsV/Ã¡V.

k) ""xqsLki*xqsV/Ã¡V'' @Li¤…¡[ @LÛRiLi TLL  ªRΩ©́s Æ©s…fi™́sL̀i‰ µy*LS @LiµR∂VÀÿ»¡VÕ‹[NTP æªΩ¬ø¡[Ë ™yLiVV£qs NRP™́sVẄ̆sZNP[xtsQ©±s xqsLki*xqsV/Ã¡V, 

SMS ™́sVLji∏R∂VV G\Æµ∂©y BªRΩLRi xqsLki*xqsV/Ã¡ª][ xqs•¶¶¶ ¤…¡÷¡NRP™́sVẄ̆sZNP[xtsQ©±s= ™́sVLji∏R∂VV BªRΩLRi ™y̆Ã¡W̆ ∏R∂WÆ≤∂≤̀∂ xqsLki*xqsV/Ã¡V.

l) ""xqsLki*£qs GLji∏R∂W'' @Li¤…¡[ @LÛRiLi \¤Õ¡|qs©±s= ṄTPLiµR∂ G ḞyLiªRΩLiÕ‹[ xqsLki*xqsV/Ã¡V AxmnsL̀i ¬ø¡[}qsLiµR∂VNRPV TLL NTP \¤Õ¡|qs©́sV= 

B™́s* ¡≤T∂©́sµ][ A À≥›g_◊¡NRP ẋmsÆµ∂[aRPLi.

m) ""TLL'' @Li¤…¡[ @LÛRiLi TTSL ™́sVLji∏R∂VV TTML ™́sVLji∏R∂VV Æ≤∂—¡lgi[ı¤…¡≤̀∂ xqsLki*£qs Ḟ~\Æ™s≤R∂L̀i= xqsLi∏R∂VVNRPÚLigS ™́sVLji∏R∂VV lLiLi≤R∂V 

NRP©yı FsNRPV‰™́sgS (@µj∂ G xqsLiµR∂LRĩÈLiÕ‹[ Dxmsπ∏∂WgjiLiøR¡ ¡≤R∂VªRΩVLiµ][ A xqsLiµR∂LS̃È̈ sı  ¡…Ì”¡) ™́sVLji∏R∂VV TTSL ™́sVLji∏R∂VV/¤Õ¡[µy 

TTML ™́sVLji∏R∂VV Æ≤∂—¡lgi[ı¤…¡≤̀∂ xqsLki*£qs Ḟ~\Æ™s≤R∂L̀i=NTP ¬ø¡Liµj∂©́s xqsZNP=xqsL̀i=cB©±scBLi»¡lLi£qÌs ™́sVLji∏R∂VV @\|qs̈dsÃ¡V µk∂̈sÕ‹[NTP ™́sryÚLRiV.

n) ""TRAI'' @Li¤…¡[ @LÛRiLi 1997 ¤…¡÷¡NRP™±sV lLigRiV̆¤Õ¡[»¡Lki @¥yLji…‘¡ A£mns BLi≤T∂∏R∂W øR¡»Ì¡Li ṄTPLiµR∂ Æ©sÃ¡N]Ã¡̂ ¡≤T∂©́s ¤…¡÷¡NRP™±sV 

lLigRiV̆¤Õ¡[»¡Lki @¥yLji…‘¡ A£mns BLi≤T∂∏R∂W.

o) ""TTO'' @Li¤…¡[ @LÛRiLi TRAI µy*LS Fsxmŝ…”¡NRPxmŝV≤R∂V xqs™́sLjiLiøR¡ ¡≤T∂ ™́sVLji∏R∂VV À≥ÿLRiªRΩ @µ≥j∂NSLjiNRP gRi¤«¡…fiÕ‹[ ẋmsøR¡VLjiLiøR¡ ¡Æ≤∂[ 

≠sµ≥R∂LigS 1999 ¤…¡÷¡NRP™́sVẄ̆sZNP[xtsQ©±s …ÿLji£mns ALÔRiL̀i.
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ii. xqsLki*xqsV/Ã¡ GLŜ»¡V

TLL  xqsLki*xqsV GLji∏R∂W Õ‹[xmsÃ¡ NRPxqÌs™́sVL̀iNTP xqsLki*xqsV/Ã¡V xqs™́sVNRPWlLi[ËLiµR∂VNRPV aS∏R∂VaRPNRPVÚÕÿ ẋms∏R∂VºΩıxqsVÚLiµj∂, ≠ds…”¡NTP Õ‹[ ¡≤T∂

a) C s̈ ¡Liµ≥R∂©́sÃ¡V ™́sVLji∏R∂VV xtsQLRiªRΩVÃ¡V,

b) \¤Õ¡|qs©±s= GLŜ»̋¡V,

c) Fsxmŝ…”¡NRPxmŝV≤R∂V DoT, TRAI, ẋmsÀ≥œ¡VªRΩ*Li, N][LÌRiVÃ¡V ©y̆∏R∂VxmsLRi\Æ™sV©́s xqsLixqÛsÃ¡V ™́sVLji∏R∂VV BªRΩLRi øR¡»Ì¡ ¡µÙR∂\Æ™sV©́s @µ≥j∂NSLjiNRP 

™́s̆™́sxqÛsÃ¡ µy*LS «ÿLki¬ø¡[∏R∂V ¡Æ≤∂[ G\Æµ∂©y s̈lLÙi[aRP©́sÃ¡V ¤Õ¡[µy ALÔRiL̋RiV ¤Õ¡[µy lLigRiV̆¤Õ¡[xtsQ©±sÃ¡V ™́sVLji∏R∂VV

d) Æ©s…fi™́sL̀i‰ ©́s≤R∂xms≤R∂Li ™́sVLji∏R∂VV Æ™sVLiVVLi…”¡Æ©s©±s= ™́sVLji∏R∂VV xqsLki*xqsV/Ã¡V xqs™́sVNRPWLRiË≤R∂Li. xqsLi ¡Liµ≥j∂Li¿¡ TTL µy*LS 

Fsxmŝ…”¡NRPxmŝV≤R∂V @©́sVxqsLjiLi¬ø¡[ G\Æµ∂©y ≠sµ≥y©yÃ¡V ™́sVLji∏R∂VV/¤Õ¡[µy s̈ ¡Liµ≥R∂©́sÃ¡V/lLigRiV̆¤Õ¡[xtsQ©±s=. µk∂̈sª][Àÿ»¡V gRiÃ¡ CAF ẋmsNSLRiLi 

xqsLki*xqsV/Ã¡V xqs™́sVNRPWlLi[ËLiµR∂VNRPV NRPxqÌs™́sVLRiV |ms»Ì¡VNRPV©́sı µR∂LRi∆ÿxqsVÚ̈ s AÆ™sWµj∂Li¬ø¡[ ¤Õ¡[µy ºΩLRixqs‰LjiLi¬ø¡[ x§¶¶¶NRPV‰̈s TTL @¤…Ì¡[ 

|ms»Ì¡VNRPVLi»¡VLiµj∂. }msL]‰©́s ¡≤T∂©́s µR∂LRi∆ÿxqsVÚ̈ s AÆ™sWµj∂Li¿¡©́s xqsLigRiºΩ̈s TTL ©Ø[…”¡ ™́sW»¡ µy*LS NRPxqÌs™́sVLRiVNTP æªΩ÷¡∏R∂VxmsLRiVxqsVÚLiµj∂.

iii. xqsLki*xqsV xtsQLRiªRΩVÃ¡V

a) xqsLki*xqsV/Ã¡V @LiµR∂VÀÿ»¡VÕ‹[ DLi≤R∂»¡Li, ≈¡¿¡ËªRΩªRΩÚQ*Li ™́sVLji∏R∂VV NS*÷¡…‘¡ TTL NRPLi̇…‹[Õfi ¤Õ¡[̈ s @LiaSÃ¡V ™́sÃ̋¡ ẋmsÀ≥ÿ≠sªRΩLi 

NS™́søR¡VË©́sV. ≠ds…”¡Õ‹[ À≥›ºΩNRP\Æ™sV©́s @≤ÔR∂LiNRPVÃ¡V, Æ©s…fi™́sL̀i‰ @LiµR∂VÀÿ»¡VÕ‹[ DLi≤R∂»¡Li ¤Õ¡[µy |msLŜlLī©±s=, À≥›g][◊¡NRP xmsLjizqÛsªRΩVÃ¡V, 

…‹F~̇gSzmnsǸP ¤Õ¡[@™́so…fi, ™yªy™́sLRifl· xmsLjizqÛsªRΩVÃ¡V ™́sVLji∏R∂VV lLi[≤T∂π∏∂W «‹[NRP̆Li, NRPlLiLi»¡V  @LiµR∂VÀÿ»¡VÕ‹[ ¤Õ¡[NRPF°™́s≤R∂Li ¤Õ¡[µy 

F~LRiFy»̋¡V ¤Õ¡[µy C Æ©s…fi™́sL̀i‰ NRPÆ©sNÌRPV @LiVV D©́sı BªRΩLRi NRP™́sVẄ̆sZNP[xtsQ©±s Æ©s…fi™́sL̀i‰Ã¡Õ‹[ ™́sWLRiV̂Ã¡V, @©́sV\Æ™s©́s ™́sWLÊRixmso x§¶¶¶NRPV‰ 

@LiµR∂NRPF°™́s≤R∂Li ¤Õ¡[µy «ÿxms̆Li ™́sVLji∏R∂VV ry™́sV̇gkiNTP Æ≤∂[Æ™s[V—¡ ¤Õ¡[µy ™́sWLRiV̂Ã¡V D©yıLiVV, @LiVVæªΩ[ ≠ds…”¡ZNP[ xmsLji≠sVªRΩLi NS™́so.

b) Æ©s…fi™́sL̀i‰ ≠sxmnsÃ¡\Æ™sV©y ¤Õ¡[µy ™́sWLRiV̂Ã¡V ¤Õ¡[µy Æ™sVLiVVLi…”¡Æ©s©±s= @™́sxqsLRiLi NS™́s≤R∂Li ™́sÃ̋¡ GÕÿLi…”¡ ©Ø[…‘¡xqsV ¤Õ¡[NRPVLi≤y xqsLki*xqsV/Ã¡©́sV 

Æ™sVVªRΩÚLigS ¤Õ¡[µy N]LiªRΩ À≥ÿgS̈sı FsxmŝV\Æ≤∂©y xqslLi[ xqs|qŝLi≤̀∂ ¬ø¡[∏R∂V≤R∂Li «¡LRigRi™́søR¡VË©́sV. @»¡V™́sLi…”¡ xqsLixmnsV»¡©́sÃ¡V ªRΩLRiVøR¡V 

«¡LRiNRPV‰Li≤y©́sV, FsNRPV‰™́s NSÃ¡Li DLi≤R∂NRPVLi≤y©́sV TTL xqs™́sVLi«¡xqs\Æ™sV©́s NRPXztsQ©́sLiªy ¬ø¡[xqsVÚLiµj∂.

c) Fn°©±s ©́sLi ¡LRiV ZNP[…ÿLiVVLiøR¡ ¡≤R∂VªRΩVLiµj∂ ™́sVLji∏R∂VV TTL ZNP[™́sÃ¡Li ªRΩ©́s r~LiªRΩ ≠søR¡ORPQ̈s  ¡…Ì”¡ Fn°©±s Fsxmŝ…”¡NRPxmŝV≤R∂V ™́sWLRiV̂ 

¬ø¡[∏R∂V ¡≤R∂™́søR¡VË©́sV. NRPxqÌs™́sVL̀iNTP ZNP[…ÿLiVVLiøR¡ ¡≤T∂©́s ©́sLi ¡LRiV \|ms©́s NRPxqÌs™́sVL̀iNTP FsÕÿLi…”¡ ∏R∂W«¡™́sW©́s̆xmso x§¶¶¶NRPV‰ ¤Õ¡[µy BªRΩLRi AxqsNTPÚ 

DLi≤R∂µR∂V.

d) ry™́sV̇gji F°™́s≤R∂Li «¡LjigjiæªΩ[ @Æµ∂[ ©́sLi ¡LRiV xqs™́sVNRPWLSËÃ¡©́sı øR¡»Ì¡xmsLRi\Æ™sV©́s Àÿµ≥R∂̆ªRΩ TTL NTP ¤Õ¡[µR∂V.

e) NRPxqÌs™́sVL̀iNTP xqs™́sVLi«¡xqs\Æ™sV©́s ©Ø[…‘¡xqsV B¿¡Ë FsxmŝV\Æ≤∂©y xqslLi[ ø≥yLÍkiÃ¡©́sV xqs™́sLjiLi¬ø¡[LiµR∂VNRPV/TTL NTP xqs\lLi©́sµj∂gS @̈szmsLi¬ø¡[ xmsµÙR∂ªRΩVÃ¡Õ‹[ 

@Liµj∂Li¬ø¡[ G\ZNPNRP x§¶¶¶NRPV‰ ™́sVLji∏R∂VV ≠søR¡ORPQfl· TTL NTP DLiµj∂.

f) INRP ŻNP≤T∂…fi xmsLji≠sVºΩ̈s ≠sµ≥j∂Li¬ø¡[LiµR∂VNRPV ™́sVLji∏R∂VV NRPxqÌs™́sVLRiV ¬ø¡[zqs©́s ≈¡LRiVËÃ¡NRPV BªRΩLRi xtsQLRiªRΩVÃ¡©́sV xqŝxtÌsQLigS s̈lLÙi[bPLi¬ø¡[ x§¶¶¶NRPV‰̈s 

TTL @¤…Ì¡[ |ms»Ì¡VNRPVLi»¡VLiµj∂. ™́sVµ≥R∂̆LiªRΩLRi ¤Õ¡[µy @≤y*©́sV= }msÆ™sVLi»¡V ¤Õ¡[µy ≤T∂Fy—¡»̋¡V/@µR∂©́sxmso ≤T∂Fy—¡…fiÃ¡©́sV ≤T∂™́sWLi≤̀∂ ¬ø¡[}qs 

x§¶¶¶NRPV‰̈s ™́sVLji∏R∂VV @»¡V™́sLi…”¡ xmsLji≠sVªRΩVÃ¡©́sV ≠sVºΩ≠dsVLji©́sxmŝV≤R∂V ¤Õ¡[µy @»¡V™́sLi…”¡ xtsQLRiªRΩVÃ¡©́sV @ºΩ̇NRP≠sVLi¿¡©́sxmŝV≤R∂V 

xqsLki*xqsV/Ã¡©́sV F~LiµR∂≤ÿsı xqs|qŝLi≤̀∂ ¬ø¡[}qs ¤Õ¡[µy ≤T∂xqs‰Æ©sǸÌP ¬ø¡[}qs x§¶¶¶NRPV‰̈s NRPW≤y @¤…Ì¡[ |ms»Ì¡VNRPVLi»¡VLiµj∂.

g) ø≥yLÍkiÃ¡NRPV ’¡Ã̋¡V A™́sXºΩ (\|qsNTPÕfi) Fsxmŝ…”¡NRPxmŝV≤R∂V ™́sWlLi[Ë x§¶¶¶NRPV‰̈s TTL NRP÷¡gji DLi»¡VLiµj∂ (C xtsQLRiªRΩV {̇ms|msLiVV≤̀∂ xqsLki*xqsVÃ¡NRPV 

™́sLjiÚLiøR¡µR∂V).

h) NRPxqÌs™́sVL̀i ALÛjiNRP rÛ°™́sVªRΩª][ xqs•¶¶¶ NRPxqÌs™́sVL̀i xmsLRixmsºΩ̈s ªRΩfl”·–d¡ ¬ø¡[}qs x§¶¶¶NRPV‰ ™́sVLji∏R∂VV @»¡V™́sLi…”¡ µÿsN][xqsLi Fs™́s\lLi©y xqslLi[ ™́s̆QQNTPÚ 

¤Õ¡[µy G¤«¡̈ds= }qs™́sÃ¡©́sV ≠s̈sπ∏∂WgjiLiøR¡VNRPVÆ©s[ x§¶¶¶NRPV‰ TTL NTP DLi»¡VLiµj∂. xqsLki*xqsV/Ã¡V (¤Õ¡[µy ™y…”¡Õ‹[ G\Æµ∂©y) 

xqs™́sVNRPWLRiË™́sÃ¡zqs©́s øR¡»Ì¡ ¡µÙR∂ Àÿµ≥R∂̆ªRΩ FsÃ̋¡xmŝV≤R∂V NRPW≤y NRPxqÌs™́sVL̀i π∏∂VVNRP‰ xqsªy̆Ã¡©́sV ™́sVLji∏R∂VV ≤yNRPV̆Æ™sVLi»̋¡ xqsLjiøR¡W≤R∂…ÿ̈sNTP 

Õ‹[ ¡≤T∂ DLi»¡VLiµj∂ ™́sVLji∏R∂VV NRPxqÌs™́sVLRiV xqs™́sVNRPWLjiË©́s G\Æµ∂©y xqs™́sWøyLRiLi ™́sVLji∏R∂VV/¤Õ¡[µy ≤yNRPV̆Æ™sVLi»̋¡V xqs\lLi©́s≠s NSµR∂̈s ¤Õ¡[µy 

@xqsLixmspLÒRiLigS D©yı∏R∂V̈s ¤Õ¡[µy @©́sV™́sW©yxqŝµR∂™́sV̈s FsxmŝV\Æ≤∂©y NRP©́sVN][‰≤R∂Li «¡Ljigji©́s»Ì¡LiVVæªΩ[ Fs»¡V™́sLi…”¡ ©Ø[…‘¡xqsV ¤Õ¡[NRPVLi≤y 

ªRΩORPQfl·LigS xqsLki*xqsV/Ã¡V xqs|qŝLi≤̀∂/LRiµÙR∂V ¬ø¡[}qs x§¶¶¶NRPV‰ TTL NTP DLi»¡VLiµj∂.

i) NRPxqÌs™́sVLRiV µy*LS C s̈ ¡Liµ≥R∂©́sÃ¡V ™́sVLji∏R∂VV xtsQLRiªRΩVÃ¡Õ‹[ Æµ∂[̈ s\Æ©s©y xqslLi[ @ºΩ̇NRP≠sVLiøR¡≤R∂Li «¡LjigjiæªΩ[ (ø≥yLÍkiÃ¡V ¬ø¡÷̋¡LiøR¡NRPF°™́s≤R∂Li 

™́sVLji∏R∂VV NRPxqÌs™́sVLRiV ªy©́sV ¬ø¡÷̋¡LiøR¡™́sÃ¡zqs©́s  ¡NSLiVVÃ¡NRPVgS©́sV xqs™́sVLjîLi¿¡©́s ¬ø¡NRPV‰Ã¡ ™́sLi…”¡ ¬ø¡÷̋¡Lixmso ryµ≥R∂©yÃ¡ª][ xqs•¶¶¶) 

xqs™́sVV¿¡ªRΩ ©y̆∏R∂VxmsLRi\Æ™sV©́s øR¡LRĭNRPV DxmṡNRP≠sVLi¬ø¡[ x§¶¶¶NRPV‰ TTL NTP DLi»¡VLiµj∂.

j) TTL NRPxqÌs™́sVLRiVNTP @©́sV™́sVºΩLi¿¡©́s @©́sV™́sVºΩLi¿¡©́s ¤Õ¡[µy ™́sVLi«¡⁄LRiV ¬ø¡[zqs©́s G\Æµ∂©y ™́sµj∂¤Õ¡[∏R∂V≤R∂Li, NRPÆ©<sxqs©±s (LSLiVVºdΩ) ¤Õ¡[µy 

@µR∂©́sxmso gRi≤R∂V™́so @©́sıµj∂ G s̈LÙjiQxtÌsQ\Æ™sV©́s xmsLjizqÛsªRΩVÃ¡Õ‹[ B™́s* ¡≤T∂©́sµ][ µÿsZNP[ xmsLji≠sVªRΩ\Æ™sV DLi»¡VLiµj∂ ™́sVLji∏R∂VV µÿs™́sÃ̋¡ C 

s̈ ¡Liµ≥R∂©́sÃ¡V ™́sVLji∏R∂VV xtsQLRiªRΩVÃ¡ ṄTPLiµR∂ TTL NTP gRiÃ¡ x§¶¶¶NRPV‰Ã¡NRPV •¶¶¶̈s DLi≤R∂µR∂V.

k) G\Æµ∂©y øR¡»Ì¡ ¡µÙR∂\Æ™sV©́s @µ≥j∂NSLRi ™́s̆™́sxqÛs ¤Õ¡[µy ©y̆∏R∂VFyÃ¡©y xqsLixqÛs, AÆµ∂[bPLi¿¡©́s»Ì¡LiVVæªΩ[, FsÕÿLi…”¡ NSLRifl·LigS NRPW≤y 

øR¡WzmsLiøR¡NRPVLi≤yÆ©s[ TTL Fs»¡V™́sLi…”¡ ©Ø[…‘¡xqsV ¤Õ¡[NRPVLi≤y xqsLki*xqsV/Ã¡©́sV Æ™sVVªRΩÚLigS ¤Õ¡[µy INRP À≥ÿgS̈sı G xqs™́sV∏R∂VLiÕ‹[\Æ©s©y 

xqslLi[ ºΩLRixqs‰LjiLiøR¡™́søR¡VË, ªRΩgÊjiLi¿¡ Æ™s[∏R∂V™́søR¡VË, ™́sWLRiV̂ ¬ø¡[∏R∂V™́søR¡VË, xqs|qŝLi≤̀∂ ¬ø¡[∏R∂V™́søR¡VË, ≤T∂xqs‰Æ©sǸÌP ¬ø¡[∏R∂V™́søR¡VË ¤Õ¡[µy 

LRiµÙR∂V ¬ø¡[∏R∂V™́søR¡VË©́sV.

l) \¤Õ¡|qs©́sV= ṄTPLiµR∂ @©́sV™́sVºΩLi¿¡©́s Æ™s[VLRiNRPV C s̈ ¡Liµ≥R∂©́sÃ¡©́sV, xtsQLRiªRΩVÃ¡©́sV @™́sVÃ¡V ¬ø¡[}qs ṄRP™́sVLiÕ‹[ GLRîÆ≤∂[ TTL NTP gRiÃ¡ 

Àÿµ≥R∂̆ªRΩÃ¡©́sV (¤Õ¡[µy ™y…”¡Õ‹[ Æµ∂[̈ s\Æ©s©y) s̈LRi*QQLjiÚLi¬ø¡[LiµR∂VNRPV ™́sVLji∏R∂VV/¤Õ¡[µy TTL x§¶¶¶NRPV‰Ã¡©́sV (¤Õ¡[µy ™y…”¡Õ‹[ Æµ∂[̈ s\Æ©s©y) 

@™́sVÃ¡V ¬ø¡[}qsLiµR∂VNRPV ™́sVW≤R∂™́s xmsOSQ̈sı s̈∏R∂V≠sVLi¬ø¡[ x§¶¶¶‰NRPV TTL NTP DLi»¡VLiµj∂. µk∂̈s ṄTPLiµR∂ gRiÃ¡ ªRΩ©́s x§¶¶¶NRPV‰Ã¡V 

™́sVLji∏R∂VV/¤Õ¡[µy Àÿµ≥R∂̆ªRΩÃ¡©́sV/¤Õ¡[µy ™y…”¡Õ‹[ Æµ∂[̈ s\Æ©s©y), NRPxqÌs™́sVLRiV ©́sVLi¿¡ FsÕÿLi…”¡ xqs™́sV̄ºΩ̈s F~LiµR∂™́sÃ¡zqs©́s @™́sxqsLRiLi ¤Õ¡[µy 

FsÕÿLi…”¡ ©Ø[…‘¡xqsV B™́s*™́sÃ¡zqs©́s @™́sxqsLRiLi ¤Õ¡[NRPVLi≤yÆ©s[ G xqs™́sV∏R∂VLiÕ‹[\Æ©s©y xqslLi[ ™́sVW≤R∂™́s xmsOSQ̈sNTP @xmŝgjiLi¬ø¡[ @µ≥j∂NSLRiLi

TTL NTP DLi»¡VLiµj∂.

m) NRPxqÌs™́sVLRiVNTP FsÕÿLi…”¡ ©Ø[…‘¡xqsV B™́s*™́sÃ¡zqs©́s @™́sxqsLRiLi ¤Õ¡[NRPVLi≤y, ZNP[™́sÃ¡Li ªRΩ©́s ≠søR¡ORPQfl· ẋmsNSLRiLi Fsxmŝ…”¡NRPxmŝV≤R∂V C 

s̈ ¡Liµ≥R∂©́sÃ¡©́sV ™́sVLji∏R∂VV xtsQLRiªRΩVÃ¡©́sV (¤Õ¡[µy ™y…”¡Õ‹[ Æµ∂[̈ s\Æ©s©y) xqs™́sLjiLi¬ø¡[ x§¶¶¶NRPV‰̈s ™́sVLji∏R∂VV/¤Õ¡[µy ≠s≤T∂gS @µR∂©́sxmso 

xtsQLRiªRΩVÃ¡©́sV s̈lLÙi[bPLi¬ø¡[ x§¶¶¶NRPV‰̈s TTL NRP÷¡gji DLi»¡VLiµj∂.

n) TTL NTP NRPxqÌs™́sVLRiV xqs™́sVNRPWLjiË©́s ¤Õ¡[µy TTL ªRΩ©́sNTP ªy©́sVgS }qsNRPLjiLi¿¡©́s NRPxqÌs™́sVLRiVNTP xqsLi ¡Liµ≥j∂Li¿¡©́s G\Æµ∂©y ™́sVLji∏R∂VV ∏R∂W™́sª̀Ω 

xqs™́sWøyLRiLi (NRPxqÌs™́sVLRiVNTP ¤Õ¡[µy A∏R∂V©́s ™y̆FyLS̈sNTP ¬ø¡Liµj∂©́s µÿsª][ xqs•¶¶¶) NRPxqÌs™́sVL̀iNTP TTL xqsLki*xqsV/Ã¡V xqs™́sVNRPWLRiVxqsVÚ©yı 

xqs™́sVNRPWLRiËNRPF°ªRΩV©yı xqslLi[, G\Æµ∂©y xqslLi[ øR¡»Ì¡ ¡µÙR∂\Æ™sV©́s @µ≥j∂NSLRi ™́s̆™́sxqÛsNTP ¤Õ¡[µy ™́sVlLi[ BªRΩLRi xqsLixqÛs/™́s̆QQNTPÚNTP TTL µy*LS 

Æ™sÃ̋¡≤T∂LiøR¡ ¡≤R∂™́søR¡VË©́sV.

o) NRPxqÌs™́sVLRiV ¬ø¡[zqs©́s ≤T∂Fy—¡»̋¡V/}msÆ™sVLi»̋¡©́sV TTL NTP NRPxqÌs™́sVLRiV ¬ø¡÷̋¡LiøR¡™́sÃ¡zqs©́s D©yı G\Æ™s©y ø≥yLÍkiÃ¡NRPV @≤ÍR∂xqÌsV ¬ø¡[}qs/™y…”¡NTP ¤Õ¡NRP‰ 

NRP¤…Ì¡[ @µ≥j∂NSLRiLi TTL NTP DLiµj∂. @Æµ∂[ ≠sµ≥R∂LigS TTL µy*LS NRPxqÌs™́sVLRiVNTP ¬ø¡÷̋¡LiøR¡™́sÃ¡zqs©́s/LjixmnsLi≤̀∂ ¬ø¡[∏R∂V™́sÃ¡zqs D©́sı G\Æ™s©y 

xqslLi[ Æ™sVVªyÚÃ¡©́sV, TTL @’≥¡̇Fy∏R∂VLi ẋmsNSLRiLi xqsLki*xqsVÃ¡NRPV NRPxqÌs™́sVLRiV TTL NTP ¬ø¡÷̋¡LiøR¡™́sÃ¡zqs©́s ¤Õ¡[µy G\Æµ∂©y xqslLi[ ™́sVlLi[ BªRΩLRi 

NSLRifl·LigS ¬ø¡÷̋¡LiøR¡™́sÃ¡zqs©́s Æ™sVVªyÚÃ¡NRPV ¬ø¡÷̋¡LixmsogS @≤ÍR∂xqÌsV ¬ø¡[}qs/¤Õ¡NRP‰ NRP¤…Ì¡[ x§¶¶¶NRPV‰ TTL NTP DLi»¡VLiµj∂. @»¡V™́sLi…”¡ 

xqsLÙRiVÀÿ»̋¡©́sV/¤Õ¡NRP‰ NRP»Ì¡≤yÃ¡©́sV TTL xmspLjiÚgS ªRΩ©́s G\ZNPNRP ™́sVLji∏R∂VV xqsLixmspLÒRi ≠søR¡ORPQfl·©́sV  ¡…Ì”¡ G\Æ™s©y ≤T∂Fy—¡»̋¡V/@µR∂©́sxmso 

≤T∂Fy—¡»̋¡V/@≤y*©́sV=Ã¡ ©́sVLi¿¡ ªRΩgÊjiLiøR¡≤R∂Li ™́sVLji∏R∂VV/¤Õ¡[µy ™y…”¡̈s ™́sµR∂VÃ¡VN][≤R∂LigS©́sV ™́sVLji∏R∂VV/¤Õ¡[µy ™́sVlLi[ BªRΩLRi 

™́sWLÊRiLiÕ‹[\Æ©s©y «¡LRiVxmsoªRΩVLiµj∂.

p) MTNL/BSNL ™́sVLji∏R∂VV/¤Õ¡[µy BªRΩLRi ¤…¡÷¡NRP™±sV xqsLki*xqsV xqs™́sVNRPWlLi[Ë xqsLixqÛsÃ¡ª][ TTL lLizqṡF°NRPÕfi IxmŝLiµyÃ¡ \|ms©́s xqsLiªRΩNRPLi 

¬ø¡[zqsLiµj∂/xqsLiªRΩNRPLi ¬ø¡[∏R∂V™́sÃ¡zqs DLiµj∂, µÿs ẋmsNSLRiLi ™́sVlLi[ BªRΩLRi xqsLki*xqsV Ḟ~\Æ™s≤R∂L̀iNTP  ¡NSLiVVxms≤T∂ D©́sı ™́sVLji∏R∂VV @»¡V™́sLi…”¡ 

xqsLki*xqsV Ḟ~\Æ™s≤R∂L̀i ¬ø¡[ªRΩ Fs™́sLji\¤Õ¡©±s @LiVVæªΩ[ xqs|qŝLi≤̀∂ ¬ø¡[∏R∂V ¡≤T∂Liµ][ A ™́s̆QQNTPÚNTP TTL N]ªRΩÚ NRPÆ©sORPQ©±s̈s xqs™́sVNRPWLRiËµR∂V. @»¡V™́sLi…”¡ 

™́s̆QQNTPÚ Bµj∂™́sLRiZNP[ TTL NRPxqÌs™́sVL̀igS D©́sıQ»Ì¡LiVVæªΩ[, @»¡V™́sLi…”¡ BªRΩLRi xqsLki*xqsV xqs™́sVNRPWlLi[Ë xqsLixqÛs N][Lji©́s ≠dsVµR∂»¡ TTL, @»¡V™́sLi…”¡ 

NRPxqÌs™́sVLRiV TTL ø≥yLÍkiÃ¡©́sV lLigRiV̆Ã¡L̀igS ¬ø¡÷̋¡xqsVÚ©́sıxmŝ…”¡NTP ™́sVLji∏R∂VV C s̈ ¡Liµ≥R∂©́sÃ¡V ™́sVLji∏R∂VV xtsQLRiªRΩVÃ¡NRPV NRP»Ì¡V ¡≤T∂ 

D©́sıxmŝ…”¡NTP NRPW≤y TTL @»¡V™́sLi…”¡ NRPxqÌs™́sVL̀iNTP xqsLki*xqsVÃ¡V xqs™́sVNRPWLRiË≤ÿsı LRiµÙR∂V ¬ø¡[∏R∂V™́sÃ¡zqs DLi»¡VLiµj∂. @LiVVæªΩ[ TTL 

\|ms©́s }msL]‰©́sı ≠sµ≥R∂LigS xqsLki*xqsVÃ¡ LRiµÙR∂V/≤T∂∏R∂WNÌTPÆ™s[xtsQ©±s «¡Ljigji©́s xqsLiµR∂LRĩÈLiÕ‹[ FsÕÿLi…”¡ ≈¡LRiVËÃ¡V, Æ≤∂[Æ™s[V“¡Ã¡V, ©́suÌyÃ¡NRPV 

Àÿµ≥R∂V̆Ã¡V NSµR∂V.

q) C xqsLki*xqsVÃ¡©́sV ≠s̈sπ∏∂WgjiLi¬ø¡[NRPVÆ©s[LiµR∂VNRPV Dxmsπ∏∂WgjiLi¿¡©́s/Dxmsπ∏∂WgjiLiøR¡©́sV©́sı ry™́sV̇gji \|ms©́s Õ‹[≤̀∂ ¬ø¡[∏R∂V ¡≤ÔR∂ ry£mnÌsÆ™s[L̀ïs 

Dxmsπ∏∂WgjiLi¬ø¡[LiµR∂VNRPV NRPxqÌs™́sVL̀iNTP INRP ™́s̆QQNTPÚgRiªRΩ ©y©±ṡ…ÿ©±s=xmnsLRi ¡VÕfi \¤Õ¡|qs©́sV= ™́sVLi«¡⁄LRiV ¬ø¡[∏R∂V ¡≤R∂VªRΩVLiµj∂. TTL µy*LS 

™́sVL][ ≠sµ≥R∂LigS s̈lLÙi[bPLiøR¡ ¡≤T∂æªΩ[ ªRΩxmŝ C \¤Õ¡|qs©±s= LS∏R∂V÷dÌ¡ LRiz§¶¶¶ªRΩ\Æ™sV©́sµj∂gS DLi»¡VLiµj∂ ™́sVLji∏R∂VV TTL ºdΩLRiV̂ ẋmsNSLRiLi ¤Õ¡[µy 

@’≥¡̇Fy∏R∂VLiÕ‹[ NRPxqÌs™́sVLRiV µy*LS ry£mnÌsÆ™s[L̀i ™́sWLRiV̂ ¬ø¡[∏R∂V≤R∂Li, ≤T∂NRPLi\|msÕfi, ≤T∂@|qsLi ¡VÕfi, Lji™́sL̀i= BLi—¡̈dsL̀i, ªRΩV≤T∂¿¡Æ™s[∏R∂V≤R∂Li, 

≤T∂N][≤̀∂, …ÿLixmsL̀i ¬ø¡[∏R∂V≤R∂Li «¡Ljigji©́sxmŝV≤R∂V ¤Õ¡[µy BªRΩLṠªRΩ ry£mnÌsÆ™s[L̀ïs ™́sWLjiË©́sxmŝV≤R∂V ¤Õ¡[µy NRPxqÌs™́sVLRiV C s̈ ¡Liµ≥R∂©́sÃ¡V 

™́sVLji∏R∂VV xtsQLRiªRΩVÃ¡Õ‹[ Æ™s[…”¡\Æ©s©y DÃ̋¡LizmnsVLiøR¡≤R∂Li «¡Ljigji©́s xqsLiµR∂LRĩÈLiÕ‹[ TTL ªRΩ©́s G\ZNPNRP ≠søR¡ORPQfl· ẋmsNSLRiLi 

DxmsxqsLix§¶¶¶LjiLiøR¡VN][ ¡≤R∂VªRΩVLiµj∂.

r) NRPxqÌs™́sVLRiV xmsLjiNRPLSÃ¡ \|ms©́s Õ‹[≤̀∂ ¬ø¡[∏R∂V ¡≤T∂©́s ry£mnÌsÆ™s[L̀ïs ZNP[™́sÃ¡Li TTL xqs™́sVNRPWlLi[Ë ¤…¡÷¡NRP™́sVẄ̆sZNP[xtsQ©±s }qs™́sÃ¡©́sV ¬ø¡[LRiVNRPVÆ©s[LiµR∂VNRPV 

™́sẆªRΩÆ™s[V Dxmsπ∏∂WgjiLi¬ø¡[ x§¶¶¶NRPV‰ NRP÷¡gji DLi…ÿLRiV. ™́sVlLi[ BªRΩLRi ẋmsπ∏∂W«¡©ÿsNTP (TTL µy*LS @©́sV™́sVºΩLiøR¡ ¡≤T∂æªΩ[ ªRΩxmŝ, 

™́sVW≤R∂™́s xmsORPQxmso ¤…¡÷¡NRP™́sVẄ̆sZNP[xtsQ©±s }qs™́sÃ¡V ≠s̈sπ∏∂WgjiLiøR¡VN][™́s≤R∂Liª][ xqs•¶¶¶) ™yÆ≤∂[ @µ≥j∂NSLRiLi ¤Õ¡[µR∂V.



iv. NRPxqÌs™́sVLRiVNTP gRiÃ¡ øR¡»Ì¡ ¡µÙR∂\Æ™sV©́s Àÿµ≥R∂̆ªRΩÃ¡V

a) NRPxqÌs™́sVLRiV C xqsLki*xqsVÃ¡NRPVgS©́sV ṄTPLiµj∂ ḞyºΩxmsµj∂NRP \|ms©́s ¬ø¡÷̋¡LixmsoÃ¡V ¬ø¡[∏R∂V™́sÃ¡zqs DLi»¡VLiµj∂.

i. }msÆ™sVLi»¡V̈s ’¡Ã̋¡VÕ‹[ }msL]‰©́s ¡≤T∂©́s ≤R∂W̆Æ≤∂[…fi©́s ¤Õ¡[µy @LiªRΩNRPV ™́sVVLiµR∂V ¬ø¡÷̋¡Liøy÷¡, @Õÿ ¬ø¡÷̋¡LiøR¡̈s xmsORPQLiÕ‹[, ¬ø¡÷̋¡LiøR¡™́sÃ¡zqs©́s 

gRi≤R∂V™́so æªΩ[µk∂ ©́sVLi¿¡ ¬ø¡÷̋¡Lixmso ¬ø¡[zqs©́s æªΩ[µk∂ ™́sLRiNRPV gRiÃ¡ @™́sµ≥j∂NTP  ¡NSLiVVxms≤T∂©́s @̈sı ø≥yLÍkiÃ¡ \|ms©́s G…ÿ 18% ™́sLRiNRPV ™́s≤ÔU∂ 

™́sVLji∏R∂VV/¤Õ¡[µy ¤Õ¡[…fi {mns«¡Ÿ ™́sxqsWÃ¡V ¬ø¡[∏R∂V ¡≤R∂VªRΩVLiµj∂. BLiNS G≠sV»¡Li¤…¡[, @»¡V™́sLi…”¡ xqsLiµR∂LRĩÈLiÕ‹[ TTL π∏∂VVNRP‰ G\ZNPNRP 

≠søR¡ORPQfl· ẋmsNSLRiLi xqsLki*xqsV/Ã¡V (¤Õ¡[µy ™y…”¡Õ‹[ G\Æµ∂©y) xqs|qŝLi≤̀∂ ¬ø¡[∏R∂V™́søR¡VË/N]©́srygjiLiøR¡NRPF°™́søR¡VË/LRiµÙR∂V ¬ø¡[∏R∂V™́søR¡VË.

ii. ø≥yLÍkiÃ¡©́sV NS̆£tsQ, ŻNP≤T∂…fi NSLÔRiV, ṄS£qÔs ¬ø¡NRPV‰, ṄS£qÔs ≤T∂™́sWLi≤̀∂ ≤̇y£mnÌs ¤Õ¡[µy TTL Fsxmŝ…”¡NRPxmŝV≤R∂V s̈lLÙi[bPLi¬ø¡[ ™́sVlLi[\Æµ∂©́s BªRΩLRi 

xmsµÙR∂ºΩÕ‹[ ¬ø¡÷̋¡LiøR¡™́søR¡VË©́sV. ¬ø¡NRPV‰ µy*LS ¬ø¡[}qs ¬ø¡÷̋¡LixmsoÃ¡V A Æ™sVVªRΩÚLi LS ¡»Ì¡≤ÿsNTP Õ‹[ ¡≤T∂ ¬ø¡Ã̋¡VªyLiVV. NRPxqÌs™́sVLRiV }msÆ™sVLi»¡VNTP 

LRi{qsµR∂V «ÿLki¬ø¡[}qsÚÆ©s[ ªRΩxmŝ ©́sgRiµR∂V F°LiVV©y ¤Õ¡[µy }msÆ™sVLi»¡V ryµ≥R∂©́sLi F°LiVV©y TTL µÿsNTP Àÿµ≥R∂̆ªRΩ ™́sz§¶¶¶LiøR¡µR∂V.

iiii. NRPxqÌs™́sVLRiV ¬ø¡÷̋¡LixmsoNTPgS©́sV xqs™́sVLjîLi¿¡©́s ¬ø¡NRPV‰ ™́sLi…”¡ }msÆ™sVLi»¡V ryµ≥R∂©́sLi G\Æµ∂©y ºΩLRixqs‰LjiLiøR¡ ¡≤T∂æªΩ[ TTL s̈lLÙi[bPLi¿¡©́s 

ẋmsNSLRiLi «¡ŸLS̄©y ø≥yLÍkiÃ¡V {mns«¡ŸÃ¡V ¬ø¡÷̋¡LiøR¡™́sÃ¡zqs DLi»¡VLiµj∂. øR¡»Ì¡xmsLRi\Æ™sV©́s øR¡LRĭ ºdΩxqsVN][≤R∂Li NSNRPVLi≤y Bµj∂ DLi»¡VLiµj∂.

iv. NRPxqÌs™́sVLRiVNTP xqs™́sVNRPWLRiË ¡≤T∂©́s xqsLki*xqsVÃ¡NTP @̈sı ø≥yLÍkiÃ¡©́sV NRPxqÌs™́sVLRiV ¬ø¡÷̋¡LiøR¡™́sÃ¡zqs DLi»¡VLiµj∂. F°£qÌs|msLiVV≤̀∂ øR¡LiµyµyLRiV 

≠sxtsQ∏R∂VLiÕ‹[ NRPxqÌs™́sVLRiVNTP xqs™́sVNRPWLjiË©́s xqsLki*xqsVÃ¡©́sV, NRPxqÌs™́sVLRiV Dxmsπ∏∂WgjiLi¿¡©y ¤Õ¡[µy NRPxqÌs™́sVLRiVNTP æªΩ÷¡zqs DLi≤T∂©y ¤Õ¡[µy 

æªΩ÷¡∏R∂VNRPF°LiVV©y xqslLi[ NRPxqÌs™́sVLRiV Fn°©±s/Fn°©±s NRPÆ©sORPQ©±s ©́sVLi¿¡ ™́sVL]NRPLRiV Fs™́s\lLi©y Dxmsπ∏∂WgjiLi¿¡©y xqslLi[, A∏R∂V©́s ’¡Ã̋¡V 

¬ø¡[∏R∂V ¡≤T∂©́s ¤Õ¡[µy TTL µy*LS s̈lLÙi[bPLiøR¡ ¡≤T∂©́s @̈sı ø≥yLÍkiÃ¡©́sV ¬ø¡÷̋¡LiøR¡™́sÃ¡zqs DLi»¡VLiµj∂.

v. ø≥yLÍkiÃ¡NRPV xqsLi ¡Liµ≥j∂Li¿¡ G\Æµ∂©y ≠s™yµR∂Li GLRî≤T∂æªΩ[, @»¡V™́sLi…”¡ ≠s™yµR∂Li xmsLjiuy‰LRiLi @π∏∂[V̆ Õ‹[xmso©́s, NRPxqÌs™́sVL̋RiV TTL µy*LS 

’¡Ã̋¡V ¬ø¡[∏R∂V ¡≤T∂©́s @̈sı ø≥yLÍkiÃ¡©́sV ¬ø¡÷̋¡LiøR¡™́sÃ¡zqs DLi»¡VLiµj∂.

vi. F°£qÌs|msLiVVLi≤̀∂ NRPxqÌs™́sVLRiV, ªRΩ©́sNTP ’¡Ã̋¡V/Ã¡V @LiµR∂NRPF°LiVV©y, xqs™́sVNRPWLRiË ¡≤T∂©́s xqsLki*xqsV/Ã¡NRPV ¬ø¡÷̋¡Liøy÷¡. TTL µR∂gÊRiLRi gRiÃ¡ 

LjiNSLÔRiVÃ¡ ẋmsNSLRiLi D©́sı ’¡÷̋¡Lig̀i ¿¡LRiV©y™́sWNTP TTL ’¡Ã̋¡VÃ¡V xmsLizmsxqsVÚLiµj∂. ’¡Ã̋¡VÃ¡V @LiµR∂NRPF°æªΩ[, ≤R∂W̆Æ≤∂[…fiNTP ™́sVVLiµR∂V 

}msÆ™sVLi…fiÃ¡ gRiVLjiLi¿¡ @≤T∂gji æªΩÃ¡VxqsVN][™́sÃ¡zqs©́s Àÿµ≥R∂̆ªRΩ F°£qÌs|msLiVV≤̀∂ NRPxqÌs™́sVL̀iÃ¡Æµ∂[.

vii.  ¡NSLiVVÃ¡V ¬ø¡÷̋¡LiøR¡NRPF°LiVV©́s xqsLiµR∂LRĩÈLiÕ‹[ ¤Õ¡[µy C s̈ ¡Liµ≥R∂©́sÃ¡©́sV xtsQLRiªRΩVÃ¡©́sV NRPxqÌs™́sVL̀i @ºΩ̇NRP≠sVLiøR¡≤yÃ¡ xqsLiµR∂LRĩÈLiÕ‹[©́sV, 

C ™́s̆™́s•¶¶¶LS̈sı INRP NRP¤Õ¡ORPQ©±s G¤«¡̈ds=NTP/©y̆∏R∂V xqsÃ¡•¶¶¶µyLRiVNTP/TTL ẋmsºΩ̈sµ≥j∂NTP xmsLixms≤R∂Li «¡Ljigji©́s xmsORPQLiÕ‹[  ¡NSLiVVÃ¡V 

™́sxqsWŒœ¡̨NRPπ∏∂[V̆ ≈¡LRiVËÃ¡©́sV, ©y̆∏R∂V xqsÃ¡•¶¶¶ ≈¡LRiVËÃ¡V Æ™sVVµR∂\¤Õ¡©́s ≈¡LRiVËÃ¡̈sıLi…”¡NTP ≤R∂ ¡Ṽ̈s NRPxqÌs™́sVLRiV ¬ø¡÷̋¡LiøR¡™́sÃ¡zqs DLi»¡VLiµj∂ 

™́sVLji∏R∂VV/¤Õ¡[µy À≥œ¡LjiLiøR¡™́sÃ¡zqs DLi»¡VLiµj∂.

viii. ø≥yLÍkiÃ¡NRPV @µR∂©́sLigS ¬ø¡÷̋¡LiøR¡™́sÃ¡zqs DLiÆ≤∂[ CAF/ s̈ ¡Liµ≥R∂©́sÃ¡V ™́sVLji∏R∂VV xtsQLRiªRΩVÃ¡ \|ms©́s ≠sµ≥j∂LiøR¡ ¡≤T∂©́s/≠sµ≥j∂LiøR¡ ¡≤R∂gRiÃ¡ 

¤Õ¡≠dsÃ¡ª][Fy»¡V @̈sı xms©́sVıÃ¡©́sV, xqsVLiNSÃ¡©́sV ¤Õ¡[µy ¤Õ¡≠dsÃ¡©́sV NRPxqÌs™́sVLRiV À≥œ¡LjiLiøR¡™́sÃ¡zqs DLi»¡VLiµj∂.

b) NRPxqÌs™́sVLRiV xqsLki*xqsVÃ¡©́sV G\Æµ∂©y xqs™́sVV¿¡ªRΩLiNS̈ds, @\Æ©sºΩNRP ¤Õ¡[µy øR¡»Ì¡ ≠sLRiVµÙR∂ ẋmsπ∏∂W«¡©ÿsNTP Dxmsπ∏∂WgjiLiøR¡LSµR∂V ¤Õ¡[µy 

Dxmsπ∏∂WgjiLiøR¡ ¡≤R∂…ÿ̈sNTP NSLRifl·Li NSLSµR∂V ¤Õ¡[µy BªRΩLRiVÃ¡©́sV Dxmsπ∏∂WgjiLiøR¡̈s™́s*LSµR∂V. Æ©s…fi™́sL̀i‰ s̈LRi*z§¶¶¶LiøR¡≤ÿsı 

™́sVLji∏R∂VV/¤Õ¡[µy TTL π∏∂VVNRP‰ BªRΩLRi NRPxqÌs™́sVL̀iÃ¡NRPV xqsLki*xqsVÃ¡©́sV xqs™́sVNRPWLRiË≤R∂Li Æµ∂ ¡̃ºΩÆ©s[ÕÿgRi, •¶¶¶̈sNRP÷¡lgi[Õÿ ¤Õ¡[µy @≤ÔR∂LiNTPgS 

™́sWlLi[ ≠sµ≥R∂LigS NRPW≤y NRPxqÌs™́sVLRiV C xqsLki*xqsVÃ¡©́sV Dxmsπ∏∂WgjiLiøR¡LSµR∂V ¤Õ¡[µy xms’̋¡ǸPNTP B ¡̃Liµj∂ ¤Õ¡[µy ™́s̆NRPVÚÃ¡NRPV ¿¡LSNRPV 

NRP÷¡gjiLi¬ø¡[Õÿ NRPW≤y ™y≤R∂LSµR∂V.

c) NRPxqÌs™́sVLRiV Æ©s…fi™́sL̀i‰ª][Fy»¡V Dxmsπ∏∂WgjiLi¬ø¡[LiµR∂VNRPV DoT ẋmsÀ≥œ¡VªRΩ*Li ™́sVLji∏R∂VV/¤Õ¡[µy TTL µy*LS AÆ™sWµj∂LiøR¡ ¡≤T∂©́s 

xmsLjiNRPLSÃ¡Æ©s[ ™y≤y÷¡. NRPxqÌs™́sVLRiV TTL ©́sVLi¿¡ ™́sVVLiµR∂VgS ÷¡–¡ªRΩxmspLRi*NRPLigS @©́sV™́sVºΩ ºdΩxqsVN][NRPVLi≤y xqsLki*xqsVÃ¡V 

≠s̈sπ∏∂WgjiLiøR¡VNRPVÆ©s[LiµR∂VNRPV Dxmsπ∏∂WgjiLi¿¡©́s/Dxmsπ∏∂WgjiLiøR¡ ¡Æ≤∂[ ry™́sV̇gjiNTP FsÕÿLi…”¡ @…ÿ¬ø¡̄Li…fiÃ¡©́sV Æ©sÃ¡N]Ã¡̂LSµR∂V ¤Õ¡[µy 

ªRΩgji÷¡LiøR¡NRPW≤R∂µR∂V. NRPxqÌs™́sVLRiV TTL NTP ¬ø¡Liµj∂©́s ry™́sV̇gjiNTP xqsLki*xqsVÃ¡©́sV ≠s̈sπ∏∂WgjiLiøR¡VN][≤ÿsNTP ≠sV©́s•¶¶¶ ™́sVLjiÆµ∂[̈ sNUP NRPW≤y 

Dxmsπ∏∂WgjiLiøR¡LSµR∂V.

d) xqsLi ¡Liµ≥j∂ªRΩ xms©́sVı øR¡…ÌÿÃ¡V ™́sVLji∏R∂VV µj∂gRiV™́sVºΩ NRPLi̇…‹[Ã¡V lLigRiV̆¤Õ¡[xtsQ©±s=ª][ xqs•¶¶¶, @LiVVæªΩ[ ™y…”¡ZNP[ xmsLji≠sVªRΩLi NSNRPVLi≤y, 

NRPxqÌs™́sVLRiV xqsLki*xqsVÃ¡©́sV Dxmsπ∏∂WgjiLiøR¡≤ÿsNTP ™́sVLji∏R∂VV xmsLjiNRPLSÃ¡ Ḟ~NRPW̆L̀i ¬ø¡[}qsLiµR∂VNRPV xqsLi ¡Liµ≥j∂Li¿¡ ẋmsÀ≥œ¡VªRΩ*Li DoT ¤Õ¡[µy 

TTL «ÿLki¬ø¡[}qs @̈sı AÆµ∂[aSÃ¡NRPV, ™́sLjiÚLi¬ø¡[ @̈sı øR¡…ÌÿÃ¡NRPV, s̈ ¡Liµ≥R∂©́sÃ¡NRPV ™́sVLji∏R∂VV lLigRiV̆¤Õ¡[xtsQ©±sÃ¡NRPV NRPxqÌs™́sVLRiV NRP»Ì¡V ¡≤T∂ 

DLi≤y÷¡.

e) NRPxqÌs™́sVLRiV TTL µy*LS ÷¡–¡ªRΩxmspLRi*NRPLigS ẋmsæªΩ[̆ NRPLigS @©́sV™́sVºΩLi¿¡©́s ≠sµ≥R∂LigS ≠sV©́s•¶¶¶, xmsLjiNRPLSÃ¡©́sV æªΩLRi™́sNRPW≤R∂µR∂V, Lji}msLRiV 

¬ø¡[∏R∂VNRPW≤R∂µR∂V, FyLÌRiVÃ¡©́sV ™́sWLRiËNRPW≤R∂µR∂V ¤Õ¡[µy BªRΩLṠªRΩ «‹[NRP̆Li ¬ø¡[xqsVN][NRPW≤R∂µR∂V. ry™́sV̇gji À≥œ¡̇µR∂ªRΩ NRPxqÌs™́sVLRiV Àÿµ≥R∂̆ªRΩ 

ry™́sV̇gji F°LiVV©y, µ]Ligji÷¡LiøR¡ ¡≤T∂©y ¤Õ¡[µy Æ≤∂[Æ™s[V—¡ @LiVV©y NRPxqÌs™́sVLRiV Æ™sLi»¡Æ©s[ TTL NTP æªΩ÷¡∏R∂VxmsLRiøy÷¡ ™́sVLji∏R∂VV 

÷¡–¡ªRΩxmspLRi*NRPLigS A xqsLigRiºΩ̈s µ≥R∂X™́sxmsLRiøy÷¡. ™́sVVLiµR∂V ™yNRP̆Liª][ ẋmsÆ™s[V∏R∂VLi ¤Õ¡[NRPVLi≤y ry™́sV̇gji µy*LS xqs™́sVNRPWLRiË ¡Æ≤∂[ 

xqsLki*xqsVÃ¡©́sV ≤T∂∏R∂WNÌTPÆ™s[…fi ¬ø¡[∏R∂V ¡Æ≤∂[LiªRΩ™́sLRiNRPV ≈¡LRiVË |ms»Ì¡ ¡≤T∂©́s @̈sı ø≥yLÍkiÃ¡NRPV NRPxqÌs™́sVLRiV Àÿµ≥R∂V̆Ã¡VgSÆ©s[ DLi≤y÷¡. @»¡V™́sLi…”¡ 

xqsLiµR∂LRĩÈLiÕ‹[, FsNTP*£msÆ™sVLi…fi F°™́s≤R∂Li, µ]LigRiªRΩ©́sLi, Æµ∂ ¡̃ºΩ©́s≤R∂Li xmns÷¡ªRΩLigS TTL NTP «¡Ljigji©́s ©́suÌÿsı À≥œ¡LkiÚ ¬ø¡[∏R∂V™́sÃ¡zqs©́s 

Àÿµ≥R∂̆ªRΩ NRPxqÌs™́sVL̀iÆµ∂[.

f) NRPxqÌs™́sVLRiV TTL ©́sVLi¿¡ Fsxmŝ…”¡NRPxmŝV≤R∂V @™́sxqsLRi\Æ™sV©́s ẋmsNSLRiLi NRPlLiNÌRPV ™́sVLji∏R∂VV xqsLixmspLÒRi xqs™́sWøyLS̈sı ™́sVLji∏R∂VV 

≤yNRPV̆Æ™sVLi»̋¡©́sV xqs™́sVNRPWLSË÷¡.

g) }msÆ™sVLi»¡V xmspLjiÚgS «¡Ljilgi[LiªRΩ™́sLRiNRPV xqsLki*xqsVÃ¡V GLŜ»¡V ¬ø¡[∏R∂V≤R∂Li ™́sVLji∏R∂VV xqs|qŝ©<́s©±s @™́sµ≥j∂NTP ™́sVLji∏R∂VV A ªRΩLRiV™yºΩ 

@™́sµ≥j∂NTP xqsLi ¡Liµ≥j∂Li¿¡©́s ø≥yLÍkiÃ¡NRPV NRPxqÌs™́sVlLi[ Àÿµ≥R∂V̆Ã¡VgS DLi≤y÷¡.

h) ’¡÷̋¡Lig̀i @̇≤R∂xqsVÕ‹[ G\Æ™s©y ™́sWLRiV̂Ã¡V DLi¤…¡[ NRPxqÌs™́sVLRiV ÷¡–¡ªRΩxmspLRi*NRPLigS TTL NTP æªΩ÷¡∏R∂V¤«¡[∏R∂W÷¡. TTL µy*LS ¤Õ¡[µy 

TTL ªRΩLRixmnsQo©́s NRPxqÌs™́sVLRiVNTP «ÿLki¬ø¡[∏R∂V ¡≤T∂©́s G\Æµ∂©y ÷¡–¡ªRΩ NRP™́sVW̆©́sZNP[xtsQ©±s, ’¡Ã̋¡V, ’¡÷̋¡Lig̀i }qÌs¤…¡̄Li…fi ¤Õ¡[µy ©Ø[…‘¡xqsV̈s 

ryµ≥yLRifl· Æ™sVLiVVÕfiÕ‹[ F°xqÌsV ¬ø¡[zqs©́s 48 gRiLi»¡Ã¡ Õ‹[xmso©́s @LiµR∂¤«¡[∏R∂V≤R∂Li «¡LjigRi©́s»Ì¡VgS xmsLjigRifl”·Liøy÷¡.

i) TTL ©́sVLi¿¡ ™́sVVLiµR∂VgS ÷¡–¡ªRΩxmspLRi*NRP xqs™́sV̄ºΩ ºdΩxqsVN][NRPVLi≤y NRPxqÌs™́sVLRiV C s̈ ¡Liµ≥R∂©́sÃ¡V ™́sVLji∏R∂VV xtsQLRiªRΩVÃ¡ ṄTPLiµR∂ 

xqs™́sVNRPWLRiË ¡≤T∂©́s xqsLki*xqsVÃ¡NRPV FsÕÿLi…”¡ x§¶¶¶NRPV‰̈s ¤Õ¡[µy AxqsNTPÚ̈ s AL][zmsLiøR¡LSµR∂V. NRPxqÌs™́sVLRiV TTL NTP ¬ø¡Liµj∂©́s FsNTP*£msÆ™sVLi…fi 

≠sxtsQ∏R∂VLiÕ‹[  ¡µR∂ÕÿLiVVLixmso ¤Õ¡[µy @≠sV̄Æ™s[∏R∂V≤R∂Li ¤Õ¡[µy FsÕÿLi…”¡ ÷d¡©±s ¤Õ¡[µy À≥ÿLRiLi xqsXztÌsQLiøR¡LSµR∂V.

j) xqsLki*xqsVÃ¡NRPV xqsLi ¡Liµ≥j∂Li¿¡ TTL µy*LS Fsxmŝ…”¡NRPxmŝV≤R∂V s̈lLÙi[bPLiøR¡ ¡Æ≤∂[ ẋmṡNTP∏R∂VÃ¡©́sV NRPxqÌs™́sVLRiV @©́sVxqsLjiLiøy÷¡.

k) xqsLki*xqsVÃ¡Õ‹[ G\Æµ∂©y Õ‹[xmsLi DLi¤…¡[, A Õ‹[xmsLi NRP©́sxms≤T∂©́s 7 L][«¡ŸÃ¡ Õ‹[xmso©́s NRPxqÌs™́sVLRiV ÷¡–¡ªRΩxmspLRi*NRPLigS TTL NTP 

æªΩ÷¡∏R∂VxmsLRiøy÷¡. TTL @»¡V™́sLi…”¡ Õ‹[FÿsNTP xqsLi ¡Liµ≥j∂Li¿¡©́s xqsLixmspLÒRi xqs™́sWøyLRiLi @Liµj∂©́s ≠dsVµR∂»¡, A Õ‹[Fÿsı 

xqsLji¬ø¡[∏R∂V≤R∂Li «¡Ljilgi[Õÿ ¬ø¡[xqsVÚLiµj∂.

l) NRPxqÌs™́sVLRiV xqsLki*xqsVÃ¡©́sV ≠s̈sπ∏∂WgjiLiøR¡VNRPVÆ©s[LiµR∂VNRPVgS©́sV xmsLjiNRPLSÃ¡©́sV Æ©sÃ¡N]¤Õ¡[̂ LiµR∂VNRPV, ∏R∂WNÌTPÆ™s[…fi ¬ø¡[}qsLiµR∂VNRPV, Lji}msLRiV 

¬ø¡[}qsLiµR∂VNRPV, \¤…¡ÕficB©±srÌyÕfiNTP ™́sVLji∏R∂VV xmsLjiNRPLSÃ¡©́sV ºΩLjigji ry*µ≥k∂©́sLi ¬ø¡[xqsVNRPVÆ©s[LiµR∂VNRPV NRPxqÌs™́sVLRiV A™́sLRifl·Õ‹[NTP Æ™s¤Œ¡[̨ LiµR∂VNRPV, 

@NRP‰≤R∂ DLiÆ≤∂[LiµR∂VNRPV @©́sV™́sVºΩLiøy÷¡. BLiªRΩNRPV ™́sVVLiµR∂V ¬ø¡xmŝ ¡≤T∂©́s ẋmsπ∏∂W«¡©ÿsNTPgS©́sV FsNRP‰Q\Æ≤∂æªΩ[ @™́sxqsLRiLi @™́soªRΩVLiª][ 

@NRP‰≤R∂, TTL NTP FsÕÿLi…”¡ ≈¡LRiVË¤Õ¡[NRPVLi≤y xqs™́sVV¿¡ªRΩ\Æ™sV©́s AÆ™sWµyÃ¡©́sV, @©́sV™́sVªRΩVÃ¡©́sV xqsLiFyµj∂Liøy÷¡.

m) xqsLki*xqsVÃ¡©́sV LRiµÙR∂V ¬ø¡[∏R∂V≤R∂Li/≤T∂£qsNRPLi…”¡©́sW̆ ¬ø¡[∏R∂V≤R∂Li «¡Ljigji©́s xmns÷¡ªRΩLigS, xmnsÕÿ©y G xqs™́sV∏R∂VLiÕ‹[\Æ©s©y xqslLi[, NRPxqÌs™́sVLRiVNTP 

 ¡…ÿ*≤y ¬ø¡[zqs©́s/¬ø¡[∏R∂V ¡≤T∂©́s ¤Õ¡[µy NRPxqÌs™́sVLRiV A™́sLRifl·Õ‹[ D©́sı TTL NTP ¬ø¡Liµj∂©́s xmsLjiNRPLSÃ¡©́sV TTL NTP @xmŝgjiLiøy÷¡.

n) zmnsǸP=≤̀∂ ¤…¡÷¡Fn°©±s NRPÆ©sORPQ©±sÃ¡ ≠sxtsQ∏R∂VLiÕ‹[, xqsLki*xqsV̈s ≠s̈sπ∏∂WgjiLiøR¡VNRPVÆ©s[LiµR∂VNRPVgS©́sV Dxmsπ∏∂WgjiLiøR¡ ¡≤T∂©́s xmsLjiNRPLSÃ¡ TTL 

©́sVLi¿¡ ™́sVVLiµR∂VgS ÷¡–¡ªRΩxmspLRi*NRP @©́sV™́sVºΩª][ ™́sVLji∏R∂VV TTL s̈lLÙi[bPLi¿¡©́s xtsQLRiªRΩVÃ¡ ẋmsNSLRiLi ©́s≤R∂VøR¡VNRPV©́sı ≠dsVµR∂»¡ ≠sV©́s•¶¶¶, 

™y…”¡̈s Æ©sÃ¡N]÷¡̂©́s ḞyLigRifl·Li gRiVLjiLi¿¡ NRPµR∂÷¡LiøR¡≤R∂Li ¤Õ¡[µy ™́sVL][ ø][»¡NTP ™́sWLRiË ¡≤R∂»¡Li «¡LRiNRPV‰Li≤y NRPxqÌs™́sVLRiV øR¡W≤y÷¡. 

(̇{ms|msLiVV≤̀∂ NRPxqÌs™́sVL̀iÃ¡NRPV C xtsQLRiªRΩV ™́sLjiÚLiøR¡µR∂V).

o) NRPxqÌs™́sVLRiV @™́sxqsLRi\Æ™sVæªΩ[ ≠sµ≥j∂gS xmsLjiNRPLSÃ¡V xms̈s¬ø¡[}qsLiµR∂VNRPVgS©́sV xms™́sL̀i xqsLRixmnsLS ¬ø¡[∏R∂W÷¡. xmsLjiNRPLSÃ¡©́sV xqsVLRiOTPQªRΩLigS 

DLiøR¡≤R∂Li ™́sVLji∏R∂VV LRiORPQfl· NRPxqÌs™́sVLRiV Àÿµ≥R∂̆ªRΩ.

v. ™y̆÷¡≤T∂…‘¡

C s̈ ¡Liµ≥R∂©́sÃ¡V ™́sVLji∏R∂VV xtsQLRiªRΩVÃ¡V 1885 BLi≤T∂∏R∂V©±s ¤…¡÷¡̇gS£mns øR¡»Ì¡Li, 1997 ¤…¡÷¡NRP™±sV lLigRiV̆¤Õ¡[»¡Lki @¥yLji…‘¡ A£mns 

BLi≤T∂∏R∂W øR¡»Ì¡Li, ™y…”¡ ẋmsNSLRiLi ™́sVLji∏R∂VV BªRΩLRi øR¡…ÌÿÃ¡ ẋmsNSLRiLi LRiWF~Liµj∂LiøR¡ ¡≤T∂©́s LRiWÕfi= ™́sVLji∏R∂VV lLigRiV̆¤Õ¡[xtsQ©±sÃ¡V, 

Fsxmŝ…”¡NRPxmŝV≤R∂V @™́sVÃ¡VÕ‹[ DLi≤T∂ ™́sVLji∏R∂VV ™́sLjiÚLi¬ø¡[ lLigRiV̆¤Õ¡[xtsQ©±sÃ¡V s̈ ¡Liµ≥R∂©́sÃ¡V, @≠s NSNRPVLi≤y N][LÌRiVÃ¡V, …̇”¡ ¡V̆©́sÕfi= 

™́sVLji∏R∂VV øR¡»Ì¡ ¡µÙR∂\Æ™sV©́s @µ≥j∂NSLRi ™́s̆™́sxqÛsÃ¡ µy*LS Fsxmŝ…”¡NRPxmŝV≤R∂V «ÿLki¬ø¡[∏R∂V ¡Æ≤∂[ G\Æ™s©y s̈lLÙi[aSÃ¡V, AÆµ∂[aSÃ¡NRPV Õ‹[ ¡≤T∂ 

DLi…ÿLiVV.

vi. øR¡»Ì¡ ¡µÙR∂\Æ™sV©́s Àÿµ≥R∂̆ªRΩ xmsLji≠sVªRΩLi

a) Æ©s…fi™́sL̀i‰ ¤Õ¡[µy xqsLki*xqsV/Ã¡V ¤Õ¡[µy xmsLjiNRPLSÃ¡V ¤Õ¡[µy ry£mnÌsÆ™s[L̀i s̈LRiLiªRΩLRiLigS ¤Õ¡[µy FnyÕfiÌ ¤Õ¡[NRPVLi≤y xms̈s¬ø¡[ryÚ∏R∂V̈s TTL 

gS̆LRiLi…‘¡ B™́s*µR∂V. G\Æµ∂©y xqslLi[ xqsLixmnsV»¡©́sÃ¡ NSLRifl·LigS (@gjiı ẋms™́sWµR∂Li, }̇msÃ¡V≤R∂V, ∏R∂VVµÙR∂Li, N]…̋ÿ»¡Ã¡V, xqsÆ™sV̄Ã¡V, 

ÕÿǸP@™́so…fiÃ¡V, zmsZNP…”¡Lig̀i,  ¡z§¶¶¶xtsQ‰LRifl·Ã¡V, ẋmsÀ≥œ¡VªRΩ* @µ≥j∂NSLRi ™́s̆™́sxqÛsÃ¡ øR¡LRĭÃ¡V, À≥œ¡gRi™́sª̀Ω }̇msLjiªRΩ xqsLixmnsV»¡©́sÃ¡V ™́sVLji∏R∂VV 

BªRΩLRi ¤…¡÷¡NS™±sV ¤Õ¡[µy @©́sV ¡Liµ≥R∂ xqsLki*xqsV Ḟ~\Æ™s≤R∂L̀iÃ¡ NSLRĭNRPÕÿFyÃ¡ ™́sÃ̋¡, xqsµR∂VFy∏R∂WÃ¡Õ‹[ DªRΩ̂©́sıQQ\Æ™sV©́s NSLRiflÿÃ¡ª][, 

@LiVVæªΩ[ ™y…”¡ZNP[ xmsLji≠sVªRΩLi NSNRPVLi≤y) Æ©s…fi™́sL̀i‰/xqsLki*xqsVÃ¡V/xmsLjiNRPLSÃ¡V/ry£mnÌsÆ™s[L̀i AxmslLi[xtsQ©±s xmns÷¡ªRΩLigS «¡Ljigji©́s gS∏R∂WÃ¡NRPV 

¤Õ¡[µy Æ≤∂[Æ™s[V“¡Ã¡NRPV ¤Õ¡[µy ™́sVLRiflÿÃ¡NRPV NRPxqÌs™́sVL̀iNTP ¤Õ¡[µy Fs™́s\lLi©y Dxmsπ∏∂WgjiLi¬ø¡[ ™́s̆QQNTPÚ ¤Õ¡[µy BªRΩLRi ™́s̆QQNTPÚNTP Àÿµ≥R∂V̆LSÃ¡V 

NSÀ‹[µR∂V.

b) TTL C s̈ ¡Liµ≥R∂©́sÃ¡V ™́sVLji∏R∂VV xtsQLRiªRΩVÃ¡Õ‹[ ẋmsæªΩ[̆ NRPLigS GLŜ»¡V ¬ø¡[zqs©́s≠s NSNRPVLi≤y FsÕÿLi…”¡ Lji̇xms¤«¡Li¤…¡[xtsQ©±s ¤Õ¡[µy 

™yLRiLi…‘¡ ¬ø¡[∏R∂VµR∂V. xmnsÕÿ©y INRP ẋmsπ∏∂W«¡©ÿsNTP ≠ṡNRP∏R∂V π∏∂WgRĭªRΩ ¤Õ¡[µy zmns…fiÆ©s£qsNTP FsÕÿLi…”¡ xqsW¿¡ªRΩ ™yLRiLi…‘¡ª][ xqs•¶¶¶, 

@LiVVæªΩ[ µÿsZNP[ xmsLji≠sVªRΩLi NSNRPVLi≤y Àÿ•¶¶¶»¡LigS ¤Õ¡[µy xmsL][ORPQLigS gRiÃ¡ @̈sı ™yLRiLi…‘¡Ã¡©́sV TTL ẋmsxqsV̂È»¡LigS ≤T∂£qsZN̋PLiVV™±sV 

¬ø¡[r°ÚLiµj∂.



c) xmsLjiNRPLSÃ¡V ¤Õ¡[µy xqsLki*xqsVÃ¡ª][ xqsLi ¡Liµ≥R∂Li NRP÷¡gji xqsLSxqsLji ¤Õ¡[µy xmsL][ORPQLigS GLRî≤T∂©́s FsÕÿLi…”¡ ©́suÌÿsNTP, ≈¡LRiVËÃ¡NRPV ¤Õ¡[µy 

Æ≤∂[Æ™s[V“¡Ã¡NRPVgS©́sV NRPxqÌs™́sVL̀iNTP TTL Àÿµ≥R∂V̆LSÃ¡V NSµR∂V.

d) TTL \|ms (b) π∏∂VVNRP‰ ryLRi*̇ºΩNRPª][ xqsLi ¡Liµ≥R∂Li ¤Õ¡[NRPVLi≤y, ÕÿÀ≥ÿÃ¡ ©́sxtÌsQLi ™́sVLji∏R∂VV ẋmsºΩxtÌsQ ©́sxtÌsQLiª][ «¡Ljilgi[ ©́sxtÌsQLi, Æ≤∂[Æ™s[V—¡, 

ALÛjiNRPxmsLRi\Æ™sV©́s ¤Õ¡[µy BªRΩLṠªRΩ ©́sVLi¿¡, @»¡V™́sLi…”¡≠s «¡Ljilgi[ @™́sNSaRP™́sVVLiµR∂̈s xqsÃ¡•¶¶¶ B™́s* ¡≤T∂©́sxmŝ…”¡NTP NRPW≤y ≠ds…”¡©́sVLi¿¡ 

xqs*∏R∂VLigS ªRΩ©́s̈s ™́sVLji∏R∂VV ªRΩ©́s \Æ≤∂lLiNÌRPL̋RiV ™́sVLji∏R∂VV µÿs Dµ][̆ gRiVÃ¡©́sV ≠ds…”¡ ©y̆∏R∂VxmsLRi Àÿµ≥R∂̆ªRΩ ©́sVLi¿¡ ≠sxqŝxtÌsQLigS 

ª]Ã¡gjir°ÚLiµj∂. NRPxqÌs™́sVLRiV C Æ©s…fi™́sL̀i‰ µy*LS @LiµR∂VNRPV©́sı ¤Õ¡[µy xmsLizmsLi¿¡©́s xqsLiÆµ∂[aRPLi ¤Õ¡[µy ≠sxtsQ∏R∂VLi ™́sÃ̋¡ GLRî≤T∂©́s xmsLRiV™́so 

©́sxtÌsQLi ™́sVLji∏R∂VV/¤Õ¡[µy @xms™yµÿsNTP Àÿµ≥R∂̆ªRΩ̈s xqsVxqŝxtÌsQLigS ≠sV©́s•¶¶¶LiVVLir°ÚLiµj∂.

e) TTL ªRΩ©́s ≠søR¡ORPQfl·̈s Dxmsπ∏∂WgjiLi¿¡ Fs¤Õ¡NÌSQ̊ s̈ǸP ≠dsV≤T∂∏R∂Ẅs Dxmsπ∏∂WgjixqsVÚ ¤Õ¡[µy BªRΩLṠªRΩ NRPxqÌs™́sVL̀iNTP ≠s≠sµ≥R∂ xqs™́sWøyLS̈sı 

NRPxqÌs™́sVL̀i π∏∂VVNRP‰ xmsLjiNRPLSÃ¡ µy*LS xmsLizmsLiøR¡™́søR¡VË©́sV.

f) C s̈ ¡Liµ≥R∂©́sÃ¡V ™́sVLji∏R∂VV xtsQLRiªRΩVÃ¡Õ‹[ gRiÃ¡ G\Æµ∂©y ≠sV©́s•¶¶¶LiVVLixmso, G\Æµ∂©y xqslLi[ NSLRifl·LigS ¬ø¡Ã̋¡µR∂̈s }msL]‰©́s≤R∂Li «¡Ljigji©́s 

xqsLiµR∂LRĩÈLiÕ‹[ ™́sVLji∏R∂VV TTL ™́sVL][ ≠sµ≥R∂LigS @LiVVæªΩ[ Àÿµ≥R∂V̆LSÃ¡V NS̈s ©́suÌÿsNTP ¤Õ¡[µy Æ≤∂[Æ™s[V—¡NTP Àÿµ≥R∂V̆LS\¤Õ¡©́sxmŝV≤R∂V, 

@»¡V™́sLi…”¡ Ã¡∏R∂V’¡÷¡…‘¡, NRPxqÌs™́sVLRiV G\Æ™s©y ≤T∂Fy—¡»̋¡V xqs™́sVNRPWLjiË DLiÆ≤∂[, NRPxqÌs™́sVLRiV  ¡NSLiVVxms≤T∂©́s ø≥yLÍkiÃ¡©́sV ªRΩgÊjiLi¿¡ A 

≤T∂Fy—¡»̋¡©́sV LjixmnsLi≤R∂V ¬ø¡[∏R∂V≤ÿsZNP[ xmsLji≠sVªRΩLi @™́soªRΩVLiµj∂.

vii. xqs|qŝ©<́s©±s/≤T∂xqs‰Æ©sORPQ©±s/¤…¡LjīÆ©s[xtsQ©±s

a) µk∂̈sÕ‹[gRiÃ¡ Æµ∂[̈ sª][©́sV xqsLi ¡Liµ≥R∂Li ¤Õ¡[NRPVLi≤y, TTL NTP C ṄTPLiµj∂ xmsLjizqÛsºΩÕ‹[ xqsLki*xqsVÃ¡©́sV ªyªy‰÷¡NRPLigS s̈÷¡zmsÆ™s[}qs/≤T∂xqs‰Æ©sǸÌP 

¬ø¡[}qs/LRiµÙR∂V ¬ø¡[}qs (xmspLjiÚgS ¤Õ¡[µy N]LiªRΩ ™́sLRiNRPV NS̈s™́s*Li≤T∂ ™́sVLji∏R∂VV ªyªy‰÷¡NRPLigS ¤Õ¡[µy aSaRP*ªRΩLigS NS̈s™́s*Li≤T∂) @µ≥j∂NSLRiLi 

DLi»¡VLiµj∂.

i. ẋmsÀ≥œ¡VªRΩ*Li ¤Õ¡[µy @µ≥j∂NSLRi ™́s̆™́sxqÛs (@¥yLji…‘¡) \¤Õ¡|qs©́sV=̈s ¤Õ¡[µy xqsLki*xqsVÃ¡©́sV ªyªy‰÷¡NRPLigS ¤Õ¡[µy BªRΩLṠªRΩ xqs|qŝLi≤̀∂ 

¬ø¡[∏R∂V≤R∂Li, LRiµÙR∂V ¬ø¡[∏R∂V≤R∂Li ¤Õ¡[µy ºdΩzqsÆ™s[xqsVN][≤R∂Li;

ii. G xqs™́sV∏R∂VLiÕ‹[\Æ©s©y NRPxqÌs™́sVLRiV @™́sxqsLRi\Æ™sV©́s ŻNP≤T∂…fi ¬ø¡ǸP=̈s xqsLiªRΩXzmsÚxmsLRiøR¡≤R∂LiÕ‹[ ≠sxmnsÃ¡Li NS™́s≤R∂Li ¤Õ¡[µy NRPlLiNÌRPVNS̈s ¤Õ¡[µy 

ªRΩxmŝVµ][™́s̈s |ms¤…Ì¡[ xqs™́sWøyLS̈sı xqs™́sVNRPWLRiË≤R∂Li (Æ™sWxqsLi ¬ø¡[∏R∂WÃ¡©́sı µR∂XztÌsQª][\Æ©s©y, NSNRPF°LiVV©y xqslLi[);

iii. G xqs™́sV∏R∂VLiÕ‹[\Æ©s©y NRPxqÌs™́sVLRiV ¬ø¡÷̋¡LiøR¡™́sÃ¡zqs©́s ø≥yLÍkiÃ¡V ¬ø¡÷̋¡LiøR¡NRPF°™́s≤R∂Li;

iv. NRPxqÌs™́sVLRiV C s̈ ¡Liµ≥R∂©́sÃ¡V ™́sVLji∏R∂VV xtsQLRiªRΩVÃ¡Õ‹[̈ s ™́sVL][ BªRΩLRi GLŜ»¡V̈s @ºΩ̇NRP≠sVLiøR¡≤R∂Li;

v. NRPxqÌs™́sVLRiVNTP xqsLki*xqsV/Ã¡V (¤Õ¡[µy ™y…”¡Õ‹[ G\Æµ∂©y) xqs™́sVNRPWLRiË≤R∂Li ™́sÃ̋¡ Æ©s…fi™́sL̀i‰ ¤Õ¡[µy TTL xmsLjiNRPLSÃ¡ \|ms©́s ¤Õ¡[µy BªRΩLRi 

NRPxqÌs™́sVL̀iÃ¡NRPV xqsLki*xqsV/Ã¡V xqs™́sVNRPWLRiË≤R∂Li ™́s̆ºΩlLi[NRP ẋmsÀ≥ÿ™́sLi DLi≤R∂»¡Li ¤Õ¡[µy NRPxqÌs™́sVLRiVNTP xqsLki*xqsVÃ¡©́sV xqs™́sVNRPWLRiË≤R∂Li ryµ≥R∂̆Li 

@π∏∂[V̆LiµR∂VNRPV @™́sxqsLRi\Æ™sV©́s G\Æ™s©y @̇xmsp™́sÕfi=/xqs™́sV̄ªRΩVÃ¡V/|msLjī…fiÃ¡V DxmsxqsLix§¶¶¶LjiLiøR¡VN][ ¡≤R∂»¡Li, N]©́srygjiLiøR¡NRPF°™́s≤R∂Li 

xqs|qŝLi≤̀∂ NS™́s≤R∂Li;

vi. NRPxqÌs™́sVLRiV µj∂™yÕÿ ºdΩzqs©́s»Ì¡V Àÿ̆Li̇NRP£mÌs ¤Õ¡[µy ÷¡NTP*Æ≤∂[…fi ¤Õ¡[µy ≤T∂«ÿÕfi*≤̀∂ @LiVV©́s»Ì¡V ẋmsNRP…”¡LiøR¡ ¡≤R∂»¡Li;

vii. NRPxqÌs™́sVLRiV AxqÛsVÃ¡©́sV ry*µ≥k∂©́sLi ¬ø¡[xqsVN]©́s≤ÿsNTP INRP »̇¡{qÌs ¤Õ¡[µy Lji{qs™́sL̀i s̈∏R∂V≠sVLiøR¡ ¡≤T∂©́s»Ì¡LiVVæªΩ[;

viii. ẋmsÀ≥œ¡VªRΩ*Li ¤Õ¡[µy @¥yLji…‘¡ TTL NTP ẋmsxqsV̂È»¡\Æ™sV©́s ¬ø¡≤R∂V xmsLRĭ™́sxqs©yÃ¡V NRP÷¡lgi[ ≠sµ≥R∂LigS C s̈ ¡Liµ≥R∂©́sÃ¡V ™́sVLji∏R∂VV xtsQLRiªRΩVÃ¡V 

xqs™́sLjiLiøyÃ¡̈s N][LRi≤R∂Li;

b) BLiµR∂VÕ‹[ F~LiµR∂VxmsLji¿¡©́s G\Æ™s©y GLŜ»̋¡NRPV @©́sVgRiVfl·LigS xqsLki*xqsVÃ¡V LRiµÙR∂V ¬ø¡[∏R∂V≤R∂Li/≤T∂xqs‰Æ©sǸÌP ¬ø¡[∏R∂V≤R∂Li/xqs|qŝLi≤̀∂ 

¬ø¡[∏R∂V≤R∂Li @©́sıµj∂ ™́sLjiÚLi¬ø¡[ G\Æµ∂©y øR¡»Ì¡Li ¤Õ¡[µy aSxqs©́sLi ṄTPLiµR∂ TTL NTP @LiµR∂VÀÿ»¡VÕ‹[ gRiÃ¡ G x§¶¶¶NRPV‰ ¤Õ¡[µy xmsLjiuy‰LRiLiNTP 

¬ø¡LRiV™́so NSÀ‹[µR∂V ™́sVLji∏R∂VV @µR∂©́sLi NSÀ‹[µR∂V.

c) G NSLRifl·Li ¬ø¡[ªRΩ @LiVV©́sxmŝ…”¡ xqsLki*xqsVÃ¡©́sV LRiµÙR∂V ¬ø¡[∏R∂V≤R∂Li/≤T∂xqs‰Æ©sǸÌP ¬ø¡[∏R∂V≤R∂Li/xqs|qŝLi≤̀∂ ¬ø¡[∏R∂V≤R∂Li «¡Ljigji©́s xqsLiµR∂LRĩÈLiÕ‹[ 

NRPxqÌs™́sVLRiV ©́sVLi¿¡  ¡NSLiVVgS D©́sı @̈sı ø≥yLÍkiÃ¡©́sV (̇{ms|msLiVV≤̀∂ NRPxqÌs™́sVL̀i ≠sxtsQ∏R∂VLiÕ‹[ ""ry™́sV̇gji'') LS ¡»Ì¡VNRPVÆ©s[ x§¶¶¶NRPV‰ TTL NTP 

DLi»¡VLiµj∂.

d) G\Æµ∂©y xqslLi[ xqsLki*xqsV LjiNRPÆ©sORPQ©±s @©́sıµj∂ ZNP[™́sÃ¡Li TTL r~LiªRΩ ≠søR¡ORPQfl· \|ms©́s ™́sVLji∏R∂VV ø≥yLÍkiÃ¡V ¬ø¡÷̋¡LiøR¡≤R∂Li ™́sVLji∏R∂VV TTL ¬ø¡[ªRΩ 

s̈lLÙi[bPLiøR¡ ¡≤T∂©́s BªRΩLRi xtsQLRiªRΩVÃ¡©́sV Æ©sLRiÆ™s[LRiË≤R∂Li \|ms©́s ™́sẆªRΩÆ™s[V «¡LRiVgRiVªRΩVLiµj∂.

e) xqsLki*xqsVÃ¡ xqs|qŝ©<́s©±s NSÃ¡LiÕ‹[̈ s ø≥yLÍkiÃ¡NRPV NRPxqÌs™́sVLRiV Àÿµ≥R∂V̆Ã¡VgSÆ©s[ DLi…ÿLRiV.

viii. Æ™s[LRiV ¬ø¡[∏R∂V ¡≤R∂»¡Li ™́sVLji∏R∂VV ©y̆∏R∂V xmsLjiµ≥j∂

C s̈ ¡Liµ≥R∂©́sÃ¡V/™́sVLji∏R∂VV xtsQLRiªRΩVÃ¡Õ‹[ G\Æµ∂©y/G\Æ™s©y N][LÌRiV ¤Õ¡[µy BªRΩLRi FnyLRi™±sV/øR¡»Ì¡ ¡µÙR∂\Æ™sV©́s @µ≥j∂NSLRi ™́s̆™́sxqÛs µy*LS 

¬ø¡Ã̋¡µR∂̈s, øR¡»Ì¡≠sLRiVµÙR∂™́sV̈s ¤Õ¡[µy AøR¡LRifl· ryµ≥R∂̆LiNS̈sµR∂̈s ºdΩLRiV̂ B™́s* ¡≤T∂©́sxmŝV≤R∂V, @»¡V™́sLi…”¡ GLŜ»¡V C s̈ ¡Liµ≥R∂©́sÃ¡V 

™́sVLji∏R∂VV xtsQLRiªRΩVÃ¡Õ‹[̈ s BªRΩLRi GLŜ»̋¡ ©́sVLi¿¡ Æ™s[LRiV¬ø¡[∏R∂V ¡≤R∂»¡Li «¡LRiVgRiVªRΩVLiµj∂ ™́sVLji∏R∂VV ª]Ã¡gjiLiøR¡ ¡≤R∂VªRΩVLiµj∂. @»¡V™́sLi…”¡ 

GLŜ»¡V π∏∂VVNRP‰ ¬ø¡Ã̋¡NRPF°™́s≤R∂Li, øR¡»Ì¡ ≠sLRiVµÙR∂ªRΩ ™́sVLji∏R∂VV AøR¡LRifl· ryµ≥R∂̆ªRΩ ¤Õ¡[NRPF°™́s≤R∂Li ™́sÃ̋¡ C s̈ ¡Liµ≥R∂©́sÃ¡V ™́sVLji∏R∂VV 

xtsQLRiªRΩVÃ¡Õ‹[̈ s BªRΩLRi GLŜ»̋¡ \|ms©́s ™́s̆ºΩlLi[NRP ẋmsÀ≥ÿ™́sLi DLi≤R∂µR∂V ™́sVLji∏R∂VV BNRP©́sVLi¿¡ @»¡V™́sLi…”¡ ¬ø¡Ã̋¡̈s, øR¡»Ì¡ ≠sLRiVµÙR∂ ™́sVLji∏R∂VV

AøR¡LRifl· ryµ≥R∂̆LiNS̈s GLŜ»¡V Fs©́sı≤R∂W NRPW≤y BLiµR∂VÕ‹[ ¤Õ¡[©́s»Ì¡VgSÆ©s[ xmsLjigRifl”·LiøR¡ ¡≤R∂VªRΩVLiµj∂. C s̈ ¡Liµ≥R∂©́sÃ¡V

™́sVLji∏R∂V s̈ ¡Liµ≥R∂©́sÃ¡V ¤Õ¡[µy xqsLki*xqsVÃ¡ GLŜ»̋¡NTP xqsLi ¡Liµ≥j∂Li¿¡ FsÕÿLi…”¡ ≠s™yµyÃ¡V, ≠s¤À≥¡[µyÃ¡V ™́sVLji∏R∂VV

©y̆∏R∂VxmsLRi\Æ™sV©́s NSLRĭxqsLRiŒœ¡ßÃ¡V, µk∂̈sª][Àÿ»¡VgRiÃ¡ CAF s̈ @©́sVxqsLjiLi¿¡ NRPxqÌs™́sVL̀iNTP xqs™́sVNRPWLjiË©́s NRPÆ©sORPQ©±sÃ¡©́sV

s̈LRi*z§¶¶¶Li¬ø¡[ TTL Æ™sVLiVV©±s xqsLji‰Õfi A{mnsxqsV G ©́sgRiLRiLi/xms»Ì¡fl·LiÕ‹[ DLi»¡VLiµ][ A ©́sgRiLRiLi/xms»Ì¡fl·LiÕ‹[ gRiÃ¡

N][LÌRiVÃ¡ ẋmsæªΩ[̆ NRP ©y̆∏R∂VxmsLjiµ≥j∂NTP Õ‹[ ¡≤T∂ DLi…ÿLiVV.

ix. ḞyLigRiflÿÃ¡V ™́sVL][ø][»¡VNTP ™́sWLRiË≤R∂Li

a) F°£qÌs|msLiVV≤̀∂ NRPxqÌs™́sVL̋RiNTP ™́sLjiÚxqsVÚLiµj∂

i. NRPxqÌs™́sVLRiV @Æµ∂[ ¤…¡÷¡Fn°©±sª][ Æ™s[lLi[ ḞyLigRiflÿ̈sNTP ™́sWLSÃ¡̈s N][LRiVNRPVLi»¡V©́sı xqsLiµR∂LRĩÈLiÕ‹[ (@Æµ∂[ NRPxqÌs™́sVLRiV)

• ztsQzmnÌsLig̀igS©́sV NRPxqÌs™́sVLRiV xqsLki*£qs LjiZNP*£qÌs FnyLRiLi (SRF) s̈ s̈Lizms ≤]N][Æ™sW @™́so…fi¤Õ¡…fi/A{mnsxqsVÕ‹[ xqs™́sVLjîryÚLRiV.

• @̇≤R∂xqsV̈s ry©́sVNRPWÃ¡LigS Æ™sLji\|mns ¬ø¡[zqs©́s ≠dsVµR∂»¡, Fn°©±s\¤Õ¡©́sV N]ªRΩÚ @̇≤R∂xqsVNTP  ¡µR∂ÕÿLiVVLiøR¡ ¡≤R∂VªRΩVLiµj∂.

x) NRPxqÌs™́sVLRiV ªRΩ©́s zmnsLS̆µR∂VÃ¡©́sV æªΩ÷¡∏R∂VxmsLji¬ø¡[LiµR∂VNRPV gRiÃ¡ xmsµÙR∂ªRΩVÃ¡V

a) F°£qÌs|msLiVV≤̀∂

i. NSÕfi |qsLi»¡L̀i c INRP …‹[Õfi {̇mns ©́sLi ¡LRiV, @©́sgS 198NTP NRPxqÌs™́sVLRiV LS«¡ŸÕ‹[ G xqs™́sV∏R∂VLiÕ‹[\Æ©s©y NSÕfi ¬ø¡[∏R∂V™́søR¡VË©́sV. NRPxqÌs™́sVLRiV 

ªRΩ™́sV zmnsLS̆µR∂V̈s ©́sÆ™sWµR∂V ¬ø¡[ryÚLRiV ™́sVLji∏R∂VV NRPxqÌs™́sVL̀i ZNP[L̀i NRPxqÌs™́sVL̀iNTP INRP ẋmsæªΩ[̆ NRP NRPLi|m̋s∏R∂VLi…fi ©́sLi ¡LRiV (≤yZNP…fi ©́sLi ¡LRiV) 

BxqsVÚLiµj∂ ™́sVLji∏R∂VV FsLiªRΩ ™́s̆™́sµ≥j∂Õ‹[gS zmnsLS̆µR∂V xmsLjixtsQ‰LjiLiøR¡ ¡VªRΩVLiµR∂©́sı µÿs\|ms©́s INRP {mns≤̀∂ Àÿ̆ǸP̈s NRPW≤y NRPxqÌs™́sVL̀iNTP 

@Liµj∂xqsVÚLiµj∂;

ii. CÆ™sVLiVVÕfi= c NRPxqÌs™́sVL̋RiV ªRΩ™́sV zmnsLS̆µR∂VÃ¡©́sV listen@tatadocomo.com NTP CÆ™sVLiVVÕfi ¬ø¡[∏R∂V™́søR¡VË©́sV ™́sVLji∏R∂VV ™yLjiNTP 

∏R∂VV̈dsǸP NRPLi|m̋sLiVVLi…fi ©́sLi ¡LRiV (≤yZNP…fi ©́sLi ¡LRiV) Ã¡’≥¡xqsVÚLiµj∂. Bµj∂ NRPLi|m̋sLiVVLi…fi @Liµj∂©́s 4 gRiLi»¡Ã¡ Õ‹[xmso©́s 

æªΩ÷¡∏R∂V¤«¡[∏R∂V ¡≤R∂VªRΩVLiµj∂. FsLiªRΩ ™́s̆™́sµ≥j∂Õ‹[ NRPLi|m̋sLiVVLi…fïs xmsLjixtsQ‰LjiLiøR¡≤R∂Li «¡LRiVgRiVªRΩVLiµ][ æªΩ÷¡∏R∂V ¡LRiVxqsWÚ INRP {mns≤̀∂Àÿ̆ǸP 

NRPxqÌs™́sVLRiVNTP xqs™́sVNRPWLRiË ¡≤R∂VªRΩVLiµj∂;

iii. Fny̆ǸP=Ã¡V

iv. Æ™sÀfi\|qs…fi c www.tatadocomo.com

v. ™yǸPcB©±s @™́so…fi¤Õ¡…fiÃ¡V

@̈sı zmnsLS̆µR∂VÃ¡V NRPW≤y @≠s @Liµj∂©́s 7 L][«¡ŸÃ¡ Õ‹[xmso©́s xmsLjixtsQ‰LjiLiøR¡ ¡≤R∂ªyLiVV. ’¡÷̋¡Lig̀i zmnsLS̆µR∂VÃ¡V xmsLjiuy‰LRiLi NS™́s≤ÿsNTP 

TRAI ™́sWLÊRiµR∂LRi+NSÃ¡ ẋmsNSLRiLi 6 ™yLSÃ¡ ™́sLRiNRPV xms»Ì¡™́søR¡VË©́sV.

b) {̇ms|msLiVV≤̀∂

i. NSÕfi |qsLi»¡L̀i c NRPxqÌs™́sVL̀i G xqs™́sV∏R∂VLiÕ‹[\Æ©s©y, G zmnsLS̆µR∂V\ZNP©y xqslLi[ …‹[Õfi {̇mns ©́sLi ¡LRiV, @©́sgS 198NTP NSÕfi ¬ø¡[∏R∂V™́søR¡VË©́sV. 

zmnsLS̆µR∂V ©́sÆ™sWµR∂V ¬ø¡[∏R∂V ¡≤R∂VªRΩVLiµj∂ ™́sVLji∏R∂VV NRPLi|m̋sLiVVLi…fi ¬ø¡Ã̋¡VÀÿ\¤…¡©́sÆµ∂[ @LiVVæªΩ[, INRP NRPLi|m̋sLiVVLi…fi ©́sLi ¡LRiV̈s (≤yZNP…fi 

©́sLi ¡LRiV @̈s zmsÃ¡™́s ¡Æ≤∂[µj∂) ºdΩ∏R∂V≤R∂Li «¡LRiVgRiVªRΩVLiµj∂. C ≤yZNP…fi ©́sLi ¡LRiV NRPxqÌs™́sVLRiVNTP B™́s* ¡≤R∂VªRΩVLiµj∂ ™́sVLji∏R∂VV NRPxqÌs™́sVLRiVNTP INRP 

{mns≤̀∂ Àÿ̆ǸP NRPW≤y xqs™́sVLRiË ¡≤R∂VªRΩVLiµj∂, SLA  NRP™́sVẄ̆sZNP[…fi ¬ø¡[∏R∂V ¡Æ≤∂[ Õ‹[xmso©́s;

ii. CÆ™sVLiVVÕfi= c NRPxqÌs™́sVL̋RiV ªRΩ™́sV zmnsLS̆µR∂VÃ¡©́sV listen@tatadocomo.com NTP CÆ™sVLiVVÕfi ¬ø¡[∏R∂V™́søR¡VË©́sV ™́sVLji∏R∂VV ™yLjiNTP 

∏R∂VV̈dsǸP NRPLi|m̋sLiVVLi…fi ©́sLi ¡LRiV (≤yZNP…fi ©́sLi ¡LRiV) Ã¡’≥¡xqsVÚLiµj∂. Bµj∂ NRPLi|m̋sLiVVLi…fi @Liµj∂©́s 4 gRiLi»¡Ã¡ Õ‹[xmso©́s 

æªΩ÷¡∏R∂V¤«¡[∏R∂V ¡≤R∂VªRΩVLiµj∂. FsLiªRΩ ™́s̆™́sµ≥j∂Õ‹[gS NRPLi|m̋sLiVVLi…fïs xmsLjixtsQ‰LjiLiøR¡≤R∂Li «¡LRiVgRiVªRΩVLiµ][ æªΩ÷¡∏R∂V ¡LRiVxqsWÚ INRP {mns≤̀∂Àÿ̆ǸP 

NRPxqÌs™́sVLRiVNTP xqs™́sVNRPWLRiË ¡≤R∂VªRΩVLiµj∂;

iii. Fny̆ǸP=Ã¡V

iv. Æ™sÀfi\|qs…fi c www.tatadocomo.com

v. ™yǸPcB©±s @™́so…fi¤Õ¡…fiÃ¡V

xi) ≤T∂xqs‰Æ©sORPQ©±s/LRiµÙR∂V ¬ø¡[∏R∂V≤R∂Li

a) F°£qÌs|msLiVV≤̀∂ NRPxqÌs™́sVL̋RiV

i. F°£qÌs|msLiVV≤̀∂ NRPxqÌs™́sVL̀i 121 NTP NSÕfi ¬ø¡[zqs, ≠s«Ï¡zmsÚ̈ s CÆ™sVLiVVÕfi, Fny̆ǸP= ¬ø¡[zqs ¤Õ¡[µy G\Æµ∂©y …ÿ…ÿ ≤]N][Æ™sW 

A{mnsxqsV/@™́so…fi¤Õ¡…fïs xqsLiµR∂Lji+Li¿¡, ≤T∂xqs‰Æ©sORPQ©±sNTP ≠s«Ï¡zmsÚ ¬ø¡[∏R∂V™́søR¡VË©́sV.

ii. INRPryLji ≤T∂xqs‰Æ©sORPQ©±s ≠s«Ï¡zmsÚ ©́sÆ™sWµR∂V @LiVVæªΩ[, TTSL Æ™sVVµR∂…”¡ @™́so…fi g][LiVVLig̀i xqsLki*xqsV̈s ™́sVLji∏R∂VV NRPxqÌs™́sVL̀i lLiLi»¡Õfi=̈s xms̈s 

¬ø¡[∏R∂VNRPVLi≤y ¬ø¡[∏R∂V≤R∂Li µy*LS µÿs̈s Ḟy|qs£qs ¬ø¡[xqsVÚLiµj∂. µk∂̈s̈s TRAI ™́sWLÊRiµR∂LRi+NSÃ¡ ẋmsNSLRiLi ≠s«Ï¡zmsÚ̈ s ©́sÆ™sWµR∂V ¬ø¡[xqsVNRPV©́sı 

ªRΩLRiV™yªRΩ 7 L][«¡ŸÃ¡ Õ‹[xmso©́s «¡LRiVxmsoªyLRiV (@LiVVæªΩ[, LjiNRP™́sLki/}§¶¶¶Li≤̀∂|qs…fi xqslLiLi≤R∂L̀i/CPENTP Õ‹[ ¡≤T∂ B≠s «¡LRiVgRiVªRΩVLiµj∂);

iii. NRPxqÌs™́sVLRiVNRPV LjixmnsLi≤̀∂ (G\Æµ∂©y DLi¤…¡[) @LiµR∂≤ÿsNTP Æ™sVVªRΩÚLi @™́sµ≥j∂ 60 L][«¡ŸÃ¡V;

iv. NS̈̆s=¤Õ¡[xtsQ©±s ªRΩLRiV™yªRΩ ≤T∂Fy—¡…fi LjixmnsLi≤̀∂ ¬ø¡[∏R∂V≤yÃ¡V ZNP[™́sÃ¡Li C xmsLjizqÛsºΩÕ̋‹[Æ©s[ ™́sLjiÚxqsVÚLiµj∂:

• ¬ø¡÷̋¡LiøR¡™́sÃ¡zqs D©́sı  ¡NSLiVVÃ¡V ≤T∂Fy—¡…fi NRPLi¤…¡[ ªRΩNRPV‰™́s • NRPxqÌs™́sVLRiV @™́sµ≥j∂ BLiNS xmspLjiÚNS̈s EMI {qs‰™±sVÕ‹[ ¤Õ¡[µR∂V • G\Æµ∂©y 

BªRΩLRi FsNTP*£msÆ™sVLi»¡V, INRPÆ™s[Œœ¡ DLi¤…¡[ ºΩLjigji LS ¡»Ì¡VN][™́s≤R∂Li • INRP @N_Li…fiÕ‹[ @Æ©s[NRP NRPÆ©sORPQ©±sÃ¡V ¤Õ¡[™́so, ≤T∂Fy≤T∂…fïs @N_Li…fiª][ 

xqsLji|ms»Ì¡≤R∂Li «¡LRiVgRiVªRΩVLiµj∂.



7. ≠s≠sµ≥R∂ xqsLki*xqsVÃ¡NTP xqsLi ¡Liµ≥j∂Li¿¡ AxmnsL̀i ¬ø¡[∏R∂V ¡≤T∂©́s ry™́sV̇gji ≠s™́sLSÃ¡V

¤…¡÷¡NS™±sV xqsLki*xqsV xqs™́sVNRPWlLi[Ë xqsLixqÛs @LiVV©́s TTL  ¡Li≤T∂ÕfiÔ AxmnsL̋RiV PCO ry™́sV̇gji ¤Õ¡[µy Æ≤∂[…ÿ ≤yLigjiÕfi=gS øyÕÿ 

xmsLji≠sVªRΩ }§¶¶¶Li≤̀∂|qs…fiÃ¡V AxmnsL̀i ¬ø¡[xqsVÚLiµj∂. ™y…”¡ ≠s™́sLSÃ¡V ™́sW Æ™sÀfi\|qs…fi tatadocomo.com Õ‹[ Ã¡’≥¡ryÚLiVV. øyÕÿ 

™́sLRiNRPV ZNP[xqsVÃ¡Õ‹[ ™́sW øR¡LiµyµyLRiVÃ¡V }§¶¶¶Li≤̀∂|qs»̋¡V, BªRΩLRi ry™́sV̇gji  ¡z§¶¶¶LRiLigRi ™́sWlLi‰…fi ©́sVLi¿¡ N]©́sVNRPV‰Æ©s[ }qs*øR¡ËÈ 

DLi»¡VLiµj∂.

8. TRAI s̈lLÙi[bPLi¿¡©́s ẋmsNSLRiLi ≠s≠sµ≥R∂ xqsLki*xqsVÃ¡NRPV xqsLki*xqsV ẋms™́sWflÿÃ¡ (|msLS≠dsV»¡L̀i) ©yfl·̆ªRΩ

À̇ÿ≤̀∂Àÿ̆Li≤̀∂:

¤À¡Liø̀¡™́sWL̀i‰|msLS≠dsV»¡L̀i

15 xms̈s µj∂©yÃ¡Õ‹[ 100%xqsLki*xqsV xqs™́sVNRPWLRiË≤R∂Li/∏R∂WNÌTPÆ™s[xtsQ©±s xqs™́sV∏R∂VLi

ªRΩµR∂VxmsLji xms̈sµj∂©́sLi Õ‹[xmsogS Lji}msLRiV ¬ø¡[∏R∂V ¡≤T∂©́s FnyÕfiÌÃ¡ %

3 xms̈s µj∂©yÃ¡ Õ‹[xmso©́s Lji}msLRiV ¬ø¡[∏R∂V ¡≤T∂©́s FnyÕfiÌÃ¡ %

≠s™yµR∂LiÕ‹[ xms≤T∂©́s ’¡Ã̋¡VÃ¡V (’¡÷̋¡Lig̀i zmnsLS̆µR∂VÃ¡V) %

xmsLjixtsQ‰LjiLi¿¡©́s ’¡Ã̋¡VÃ¡ zmnsLS̆µR∂VÃ¡ % 4 L][«¡ŸÃ¡ Õ‹[xmso©́s 100%

AxmslLi[»¡L̀i 60 |qsNRPLi≤̀∂ Õ‹[xmso©́s (™yLiVV£qs ©́sVLi¿¡ ™yLiVV£qsNTP) A©́s=L̀i ¬ø¡[zqs©́s NSÕfi= %

60 L][«¡ŸÃ¡ Õ‹[xmso©́s 100%

AxmslLi[»¡L̀i 90 |qsNRPLi≤̀∂ Õ‹[xmso©́s (™yLiVV£qs ©́sVLi¿¡ ™yLiVV£qsNTP) A©́s=L̀i ¬ø¡[zqs©́s NSÕfi= %

xqsLki*£qs Fs\Æ™sÃ¡’¡÷¡…‘¡/A£ms\¤…¡™±sV (∏R∂VW«¡L̋RiV @LiµR∂LjiNTP) %

Fy̆ZNP…fiÃ¡V F°™́s≤R∂Li (\Æ™sL̀Ôi À̇ÿ≤̀∂Àÿ̆Li≤̀∂ GZNP=£qs) % Õ‹[ 

IGSP/NIXI NTP POP/ISP lgi[…fiÆ™s[ ©Ø[≤̀∂ µR∂gÊRiLRi ∏R∂VW«¡L̀i LjixmnslLi©±s= FyLiVVLi…fi

≠sÆµ∂[aRPLiÕ‹[̈ s @LiªRΩLÍSºdΩ∏R∂V @ºΩ µR∂gÊRiLRi NAP F°L̀ÌiNTP ISP lgi[…fiÆ™s[ ©Ø[≤̀∂ µR∂gÊRiLRi ∏R∂VW«¡L̀i LjixmnslLi©±s= 

FyLiVVLi…fi (¤…¡lLizqÌs̊∏R∂VÕfi)

≠sÆµ∂[aRPLiÕ‹[̈ s @LiªRΩLÍSºdΩ∏R∂V @ºΩ µR∂gÊRiLRi NAP F°L̀ÌiNTP ISP lgi[…fiÆ™s[ ©Ø[≤̀∂ µR∂gÊRiLRi ∏R∂VW«¡L̀i 

LjixmnslLi©±s= FyLiVVLi…fi (aS…”¡\¤Õ¡…fi)

™́sVVgjiLi¿¡ Æ™s[zqs©́s ªRΩLRiV™yªRΩ ≤T∂Fy—¡»̋¡ LjixmnsLi≤̀∂NTP xms…Ì”¡©́s xqs™́sV∏R∂VLi

zmnsLS̆µR∂V xmsLjixtsQ‰LjiLi¿¡©́s

1 ™yLRiLi Õ‹[xmsogS 100%

90 |qsNRPLi≤̋R∂ Õ‹[xmsÃ¡ AxmslLi[»¡L̀iÃ¡V «¡™y ¡V B¿¡Ë©́s NSÕfi= % (™yLiVV£qs ©́sVLi¿¡ ™yLiVV£qsNTP)

\Æ™sL̀i\¤Õ¡©±s:

Õ‹[FyÃ¡V xqsLiÀ≥œ¡≠sLiøR¡≤yÃ¡V (Õ‹[FyÃ¡ xqsLi≈¡̆/100 øR¡Liµy./Æ©sÃ¡NRPV)

ªRΩLRiV™yºΩ xms̈s L][«¡Ÿ ©y…”¡NTP Lji}msLRiV ¬ø¡[∏R∂V ¡≤T∂©́s Õ‹[FyÃ¡ % (xms»Ì¡fl· ḞyLiªyÃ¡V)

ªRΩLRiV™yºΩ xms̈s L][«¡Ÿ ©y…”¡NTP Lji}msLRiV ¬ø¡[∏R∂V ¡≤T∂©́s Õ‹[FyÃ¡ % (̇gS≠dsVfl· ™́sVLji∏R∂VV N]Li≤R∂ ḞyLiªyÃ¡V)

5 L][«¡ŸÃ¡ Õ‹[xmso©́s Lji}msLRiV ¬ø¡[∏R∂V ¡≤T∂©́s Õ‹[FyÃ¡ % (xms»Ì¡fl· ḞyLiªyÃ¡V)

7 L][«¡ŸÃ¡ Õ‹[xmso©́s Lji}msLRiV ¬ø¡[∏R∂V ¡≤T∂©́s Õ‹[FyÃ¡ % (̇gS≠dsVfl· ™́sVLji∏R∂VV N]Li≤R∂ ḞyLiªyÃ¡V)

Lji}msLRiV ¬ø¡[}qsLiµR∂VNRPV xqsgRi»¡V ™́s̆™́sµ≥j∂ (MTTR)

≠dsV»¡LjiLig̀i ™́sVLji∏R∂VV ’¡÷̋¡Lig̀i ≠saRP*xqs̈ds∏R∂VªRΩ c F°£qÌs|msLiVV≤̀∂

≠dsV»¡LjiLig̀i ™́sVLji∏R∂VV ’¡÷̋¡Lig̀i ≠saRP*xqs̈ds∏R∂VªRΩ c {̇ms|msLiVV≤̀∂

’¡÷̋¡Lig̀i/ø≥yLÍjiLig̀i/™y̆÷¡≤T∂…‘¡ zmnsLS̆µR∂VÃ¡V xmsLjiuy‰LRiLi

™́sVVgjiLi¿¡Æ™s[zqs©́s ªRΩLRiV™yªRΩ ≤T∂Fy—¡…fiÃ¡V LjixmnsLi≤̀∂ ¬ø¡[∏R∂V≤ÿsNTP ºdΩxqsVNRPV©́sı xqs™́sV∏R∂VLi 60 L][«¡ŸÃ¡ Õ‹[xmso©́s 100%

7 L][«¡ŸÃ¡ Õ‹[xmso©́s 100%

‰¤À¡Liø̀¡™́sWL̀i|msLS≠dsV»¡L̀i

FyLiVVLi…fi A£mns BLi»¡L̀iNRPÆ©sORPQ©±s (POI) LRiµÙk∂ (¤À¡Liø̀¡™́sWL̀i‰̈s NRPÃ¡™́s̈s POI xqsLi≈¡̆)

zmnsLS̆µR∂VÃ¡ xmsLjiuy‰LRixmso æªΩ[µk∂ ©́sVLi¿¡ NRPxqÌs™́sVLRiV π∏∂VVNRP‰ @N_Li…fiNTP ṄTP≤T∂…fi/Æ™sLiVV™́sL̀i/

@≤ÍR∂xqÌsVÆ™sVLi»¡V @xm̋sLiVV¬ø¡[}qs @™́sµ≥j∂

xqsLki*xqsV LRiµÙR∂V/™́sVVgjiLixmsoNTPgS©́sV ≠s«Ï¡xmsoÚÃ¡Õ‹[ 7 L][«¡ŸÃ¡ Õ‹[xmso©́s AøR¡LjiLiøR¡ ¡≤T∂©́s ≠s«Ï¡xmsoÚÃ¡ %

NSÕfi |qsLi»¡L̀i/NRPxqÌs™́sVL̀i ZNP[L̀i ¬ø¡[LRiVNRPVÆ©s[ r¢Ã¡À≥œ¡̆Li

6. ∏R∂WNÌTPÆ™s[xtsQ©±s ẋmṡNTP∏R∂V

• NRPxqÌs™́sVLRiV N]ªRΩÚ NRPÆ©sORPQ©±s̈s F~LiÆµ∂[LiµR∂VNRPV FyLiVVLi…fi A£mns }qsÕfi (POS) s̈ xqsLiµR∂Lji+ryÚLRiV.

• POS G¤«¡Li»¡V F̋y©±s gRiVLjiLi¿¡ NRPxqÌs™́sVLRiVNTP ≠s™́sLjiLi¿¡, µÿs ∏R∂WNÌTPÆ™s[xtsQ©±sNTP NRPxqÌs™́sVLRiV xqs™́sV̄ºΩ̈s ºdΩxqsVNRPVLi…ÿLRiV.

• POS G¤«¡Li»¡V A∏R∂V©́s  ¡π∏∂WÆ™sV̇…”¡ǸP ≤T∂N̋RPlLi[xtsQ©±s̈s xqs™́sVLjîryÚLRiV, @LiVVæªΩ[

•) ""Æ©s[©́sV BLiµR∂V™́sVWÃ¡LigS e-KYC AÆ¥∂Li…”¡ZNP[xtsQ©±sNTPgS©́sV TTL NTP ©y Aµ≥yL̀i ©́sLi ¡LRiV ™́sVLji∏R∂VV  ¡π∏∂WÆ™sV̇…”¡ǸP ™́sVV̇µR∂Ã¡V UIDAINTP 

@©́sV™́sVºΩ̈s BxqsVÚ©yı©́sV.''

• A¥R∂Li…”¡ZNP[xtsQ©±s ≠s«¡∏R∂V™́sLiªRΩLigS «¡Ljigji©́s ªRΩµR∂©́sLiªRΩLRiLi, POS G¤«¡Li»¡V NRPxqÌs™́sVL̀ïs ™yLji Aµ≥yL̀i NSLÔRiV ©́sLi ¡LRiV B™́sV̄̈s ™́sVLji∏R∂VV 

≤T∂N̋RPlLi[xtsQ©±sª][Fy»¡V  ¡π∏∂WÆ™sV̇…”¡ǸP ™́sVV̇µR∂©́sV B™́sV̄̈s @≤R∂VgRiVªyLRiV:

•) ""Æ©s[©́sV UIDAINTP ©y }msLRiVª][ N]ªRΩÚ NRPÆ©sORPQ©±sNTPgS©́sV BLiµR∂V™́sVWÃ¡LigS e-KYC AÆ¥∂Li…”¡ZNP[xtsQ©±sNTPgS©́sV TTL NTP ©y Aµ≥yL̀i ©́sLi ¡LRiV 

™́sVLji∏R∂VV  ¡π∏∂WÆ™sV̇…”¡ǸP ™́sVV̇µR∂Ã¡V UIDAINTP @©́sV™́sVºΩ̈s BxqsVÚ©yı©́sV.''

• NRPxqÌs™́sVL̀i B¿¡Ë©́s Aµ≥yL̀i ©́sLi ¡LRiVÕ‹[ Fs̈sı NRPÆ©sORPQ©±sÃ¡V D©́sı≠s @©́sıµj∂, INRP L][«¡ŸÕ‹[ ºdΩxqsVNRPV©́sı NRPÆ©sORPQ©±s ©́sLi ¡L̀i©́sV zqsxqÌs™±sV ªRΩ̈s–d¡ 

¬ø¡[xqsVÚLiµj∂.

• NRPxqÌs™́sVL̀i @™́so…fi}qÌsxtsQ©±s ™́s̆QQNTPÚ @LiVVæªΩ[, A∏R∂V©́s/AÆ™sV Õ‹[NRPÕfi LjixmnslLi©±s= π∏∂VVNRP‰ (LR) ≠s™́sLSÃ¡©́sV B™y*÷¡, µk∂̈s̈s ªRΩxmŝ̈sxqsLjigS 

POS G¤«¡Li»¡VNTP B™y*÷¡.

• LR π∏∂VVNRP‰ xmso©́sMxmsLjibdPÃ¡©́s ªRΩLRiV™yªRΩ POS G¤«¡Li»¡V @zm̋sZNP[xtsQ©±sÕ‹[ LR π∏∂VVNRP‰ ≠s™́sLSÃ¡V, NRPxqÌs™́sVL̀i π∏∂VVNRP‰ rÛÿsNRP ¿¡LRiV©y™́sW 

s̈LixmsoªyLRiV ™́sVLji∏R∂VV  ¡π∏∂WÆ™sV̇…”¡ǸP ≤T∂N̋RPlLi[xtsQ©±s øR¡Wxms™́søR¡VË, @Li¤…¡[

•)  Æ©s[©́sV Õ‹[NRPÕfi LjixmnslLi©±s=̈s @©́sgS $/$™́sVºΩ/NRPV™́sWLji <Õ‹[NRPÕfi LjixmnsLki }msLRiV> s̈ A∏R∂V©́s/AÆ™sV ¤…¡÷¡Fn°©±s ©́sLi ¡LRiV <Õ‹[NRPÕfi LjixmnsLki 

©́sLi ¡LRiV> \|ms©́s ©y ¤…¡÷¡Fn°©±s ©́sLi ¡LRiV <POS G¤«¡Li»¡V ¤…¡÷¡Fn°©±s ©́sLi ¡LRiV> \|ms©́s ¤…¡÷d¡Æ™sLji\|mns≤̀∂ ¬ø¡[aS©́sV.

•)  C  ¡π∏∂WÆ™sV̇…”¡ǸP A¥R∂Li…”¡ZNP[xtsQ©±s̈s ©y r~LiªRΩLigS xmsLjigRifl”·LiøR¡™́søR¡VË©́sV.

•ï UIDAI ©́sVLi¿¡ @Liµj∂©́s ≠s™́sLSÃ¡V Fn°…‹[, «¡Li≤R∂L̀i, xmso…Ì”¡©́s æªΩ[µk∂ ™́sVLji∏R∂VV xmspLjiÚ Aµ≥yL̀i ©́sLi ¡LRiVª][ {qs‰Q̊©±s \|ms©́s 

øR¡WzmsLiøR¡ ¡≤R∂ªyLiVV (øR¡µR∂™́s≤R∂LiÕ‹[ ™́sVLji∏R∂VV @©±scFs≤T∂»¡ ¡VÕfi Æ™sW≤̀∂Õ‹[ ™́sẆªRΩÆ™s[V).

• POS G¤«¡Li»¡V, NRPxqÌs™́sVLRiV̈s Æ™sVV\¤À¡Õfi ©́sLi ¡LRiV (SUK) s̈ FsLiøR¡VN][™́sV̈s @≤R∂VgRiVªyLRiV ™́sVLji∏R∂VV ªRΩLi̇≤T∂ }msLRiV, BªRΩLRi AxmslLi[»¡L̀iª][ 

gRiÃ¡ NRPÆ©sORPQ©±sÃ¡V ẋmsªy̆™́sWı∏R∂V ©́sLi ¡LRiV, CÆ™sVLiVVÕfi H≤T∂ ™́sVLji∏R∂VV aSaRP*ªRΩ ¿¡LRiV©y™́sW ™́sLi…”¡ @µR∂©́sxmso/øR¡»Ì¡ ¡µÙR∂\Æ™sV©́s 

xqs™́sWøyLS̈sı xqs™́sVNRPWLRiVryÚLRiV.

• @µR∂©́sxmso ≠s™́sLSÃ¡ ªRΩµR∂©́sLiªRΩLRiLi Æ™sVV\¤À¡Õfi @zm̋sZNP[xtsQ©±s \|ms©́s INRP Overlay eCAF xqs™́sVLjîLiøR¡ ¡≤R∂VªRΩVLiµj∂.

• @xmŝV≤R∂V POS G¤«¡Li»¡V NRPxqÌs™́sVLRiVNTP N]ªRΩÚ SIM s̈ @Liµj∂LiøR¡≤ÿsNTP xqsLi ¡Liµ≥j∂Li¿¡ C ṄTPLiµj∂ ẋmsNRP»¡©́s©́sV xqs™́sVNRPWLRiVryÚLRiV.

•)  ""Æ©s[©́sV NRPxqÌs™́sVL̀ïs øR¡Wry©́sV ™́sVLji∏R∂VV UIDAI ©́sVLi¿¡ @Liµj∂©́s NRPxqÌs™́sVL̀i A©±s\¤Õ¡©±s Fn°…‹[ª][ NRPxqÌs™́sVL̀ïs F°÷¡Ë øR¡Wry©́sV.''

•)  ""SIM s̈ (xqsÀfi\|qs#‰Q̊ ¡L̀i HÆ≤∂Li…”¡zmnsZNP[xtsQ©±s Æ™sW≤R∂W̆Õfi) xqsLi ¡Liµ≥j∂ªRΩ NRPxqÌs™́sVL̀iNTP ™́sẆªRΩÆ™s[V @LiµR∂¤«¡[ry©́s̈s Æ©s[©́sV 

µ≥R∂X™́sxmsLRiVxqsVÚ©yı©́sV.''

• NRPxqÌs™́sVLRiV ṄTPLiµj∂ @LiaSÃ¡ \|ms©́s ªRΩ©́s  ¡π∏∂WÆ™sV̇…”¡ǸP ≤T∂N̋RPlLi[xtsQ©±s BryÚLRiV:

•)  ""©y  ¡π∏∂WÆ™sV̇…”¡ǸP A¥R∂Li…”¡ZNP[xtsQ©±s̈s ©y r~LiªRΩLigS xmsLjigRifl”·LiøR¡™́søR¡VË©́sV.''

•)  ""©yNRPV SIM NSLÔRiV @Liµj∂Liµj∂.''

•)  ""Æ©s[©́sV s̈ ¡Liµ≥R∂©́sÃ¡V ™́sVLji∏R∂VV xtsQLRiªRΩVÃ¡©́sV øR¡µj∂™y©́sV, @LÛRiLi ¬ø¡[xqsVNRPV©yı©́sV, ™y…”¡̈s Æ©s[©́sV AÆ™sWµj∂xqsVÚ©yı©́sV.''

• µk∂̈s ªRΩLRiV™yªRΩ Æ™sVV\¤À¡Õfi App ©́sVLi¿¡ INRP ≠s«Ï¡zmsÚ xqs™́sVLjîLiøR¡ ¡≤R∂VªRΩVLiµj∂ ™́sVLji∏R∂VV Aµ≥yL̀i \|ms©́s NRPÆ©sORPQ©±sÃ¡ ©́sLi ¡LRiV NRPxqÌs™́sVLRiV 

µy*LS FsLi»¡L̀i ¬ø¡[∏R∂V ¡≤T∂©́s NRPÆ©sORPQ©±sÃ¡ ©́sLi ¡LRiV LRïsıLig̀i @™́s≤R∂Liª][©́sV ≤T∂c≤R∂W̆zmsLig̀i ™́sVL]NRPryLji «¡LRiVgRiVªRΩVLiµj∂.

• ™y̆÷¡Æ≤∂[xtsQ©±s «¡LjigjiF°LiVV©́s»Ì¡LiVVæªΩ[, INRP ≠s«Ï¡zmsÚ xqs™́sVLjîLiøR¡ ¡≤R∂VªRΩVLiµj∂ ™́sVLji∏R∂VV @zm̋sZNP[xtsQ©±s \|ms©́s NRPxqÌs™́sVL̀iNTP INRP eCAF ©́sLi ¡LRiV 

øR¡Wxms ¡≤R∂VªRΩVLiµj∂.

• INRPryLji ≠s™́sLSÃ¡©́sV @£msÆ≤∂[…fi ¬ø¡[∏R∂V≤R∂Li «¡LjigjiæªΩ[ NRPxqÌs™́sVL̀iNTP SMS µy*LS zqsxqÌs™±sV «¡©́slLi[¤…¡≤̀∂ NRP™́sVẄ̆sZNP[xtsQ©±s @LiµR∂VªRΩVLiµj∂. 

GµR∂Li¤…¡[,

• @’≥¡©́sLiµR∂©́sÃ¡V! ≠dsV ©́sLi ¡LRiV XXXXXXXXXX ™y≤R∂VN][≤ÿsNTP lLi≤U∂gS DLiµj∂, ∏R∂WNÌTPÆ™s[xtsQ©±s \¤…¡™±sV: <A¥̀∂ ≠s«Ï¡zmsÚ π∏∂VVNRP‰ \¤…¡™±sV 

rÌyLi£ms>, Aµ≥yL̀i ©́sLi. <XXXX-XXXX-1234>, }msLRiV: <NRPxqÌs™́sVLRiV }msLRiV>. @N_Li»¡V xqs™́sWøyLRiLi N][xqsLi My Tata Docomo App: 

bit.ly/2na0B6y ≤_©±sÕ‹[≤̀∂ ¬ø¡[∏R∂VLi≤T∂.

• Fs™́sLRiV NRPW≤y (™y≤R∂NRPLiµyLRiV/xqsLixqÛs) TTL ©́sLi ¡LRiV̈s FsÕÿLi…”¡ @©±sLji—¡xqÌsL̀Ôi ¤…¡÷¡™́sWlLi‰…”¡Lig̀i NSLRĭNRPÕÿFÿsNTP 

Dxmsπ∏∂WgjiLiøR¡NRPVLi≤y DLi≤R∂™́sÃ¡zqs DLi»¡VLiµj∂ (™yLiVV£qs NSÕfi ¤Õ¡[µy SMS). TRAI ™́sWLÊRiµR∂LRi+NRP xqsẆªyÃ¡ ẋmsNSLRiLi ™́sVVLiµR∂VgS 

FsÕÿLi…”¡ ™́sVVLiµR∂V xqsWøR¡©́s ¤Õ¡[NRPVLi≤y @»¡V™́sLi…”¡ ™y…”¡̈s xqs|qŝLi≤̀∂ ¬ø¡[}qs x§¶¶¶NRPV‰̈s TTL @¤…Ì¡[ |ms»Ì¡VNRPVLi»¡VLiµj∂.

• @©±sLji—¡xqÌsL̀Ôi ¤…¡÷¡™́sWlLi‰»¡L̀i }msLRiVÕ‹[ gRiÃ¡ NRPÆ©sORPQ©±sÃ¡©́sV, TRAI ™́sWLÊRiµR∂LRi+NSÃ¡ ẋmsNSLRiLi ≤T∂xqs‰Æ©sǸÌP ¬ø¡[ryÚLRiV.



\Æ™sL̀i¤Õ¡£qs:

≠dsV»¡LjiLig̀i ™́sVLji∏R∂VV ’¡÷̋¡Lig̀i ≠saRP*xqs̈ds∏R∂VªRΩ c F°£qÌs|msLiVV≤̀∂

≠dsV»¡LjiLig̀i ™́sVLji∏R∂VV ’¡÷̋¡Lig̀i ≠saRP*xqs̈ds∏R∂VªRΩ c {̇ms|msLiVV≤̀∂

’¡÷̋¡Lig̀i/ø≥yLÍjiLig̀i/™y̆÷¡≤T∂…‘¡ xmnsLS̆µR∂VÃ¡ xmsLjiuy‰LRiLi

zmnsLS̆µR∂VÃ¡ xmsLjiuy‰LRiLi æªΩ[µk∂ ©́sVLi¿¡ NRPxqÌs™́sVLRiV @N_Li»¡VNTP ŻNP≤T∂…fi/Æ™sLiVV™́sL̀i/

@≤ÔR∂xqÌsVÆ™sVLi»¡V ™́sLjiÚLixms¤«¡[}qs @™́sµ≥j∂

NSÕfi |qsLi»¡LRiV/NRPxqÌs™́sVLRiV ZNP[L̀iÃ¡©́sV ¬ø¡[LRiVN][gRiÃ¡gRi≤R∂Li

AxmslLi[»¡L̀iÃ¡V 90 |qsNRPLi≤̋R∂ Õ‹[xms©́s «¡™y ¡V B¿¡Ë©́s NSÕfi= % (™yLiVV£qs ©́sVLi¿¡ ™yLiVV£qsNTP)

xqsLki*xqsV LRiµÙR∂V/™́sVVgjiLixmsoNTP ™́s¿¡Ë©́s ≠s«Ï¡xmsoÚÃ¡Õ‹[ 7 L][«¡ŸÃ¡ Õ‹[xmso©́s ™y…”¡ ẋmsNSLRiLi

øR¡LRĭ ºdΩxqsVN][ ¡≤T∂©́s ≠s«Ï¡xmsoÚÃ¡ %

™́sVVgjiLi¿¡ Æ™s[zqs©́s ªRΩLRiV™yªRΩ ≤T∂Fy—¡»̋¡ LjixmnsLi≤̀∂NTP xms…Ì”¡©́s xqs™́sV∏R∂VLi

4 ™yLSÃ¡ Õ‹[xmso©́s 98% ™́sVLji∏R∂VV

6 ™yLSÃ¡ Õ‹[xmso©́s 100%

zmnsLS̆µR∂V xmsLjixtsQ‰LjiLi¿¡©́s

1 ™yLRiLi Õ‹[xmsogS 100%

7 L][«¡ŸÃ¡ Õ‹[xmso©́s 100%

60 L][«¡ŸÃ¡ Õ‹[xmso©́s 100%

TTL s̈lLÙi[bPLiøR¡ ¡≤T∂©́s ¤À¡Liø̀¡™́sWL̀i‰Ã¡©́sV @LiµR∂VN]Æ©s[LiµR∂VNRPV Fy»¡V ¡≤T∂©́sxmŝ…”¡NTP, ryLiZNP[ºΩNRP/™yxqsÚ™́s NSLRiflÿÃ¡ ™́sVWÃ¡LigS, @µj∂ 

Æ™s[LRiVgS DLi≤R∂™́søR¡VË©́sV, A xqsLigRiºΩ̈s lLigRiV̆¤Õ¡[»¡L̀iNTP xmsµÙR∂ºΩ ẋmsNSLRiLi æªΩ÷¡∏R∂VxmsLRiøR¡≤R∂Li «¡LRiVgRiVªRΩVLiµj∂.

¤À¡Liø̀¡™́sWL̀i‰|msLS≠dsV»¡L̀i

9. ≠s≠sµ≥R∂ TRAI lLigRiV̆¤Õ¡[xtsQ©±sÃ¡ ṄTPLiµR∂ NRP©́sW=™́sVL̀i x§¶¶¶NRPV‰Ã¡V

• \¤Õ¡£mns\¤…¡™±sV F̋y©±sÃ¡V A∏R∂W xqsLki*xqsV GLji∏R∂WÕ‹[̈ s UAS \¤Õ¡|qs©±s= ™y̆÷¡≤T∂…‘¡ µyNS ¬ø¡Ã̋¡VÀÿ»¡VÕ‹[ DLi…ÿLiVV.

• ≠dsVLRiV ™́sW NSÕfi |qsLi»¡L̀i µR∂gÊRiLRiÕ‹[ ©́sÆ™sWµR∂V ¬ø¡[zqs©́s NRPxqÌs™́sVL̀i ẋmsaRPıÃ¡NRPV Æ™s[V™́sVV Lji—¡}qÌs̊xtsQ©±s æªΩ[µk∂ ©́sVLi¿¡ 3 L][«¡ŸÃ¡ Õ‹[xmsogS 

Æ™s[V™́sVV ẋmsºΩxqŝLiµj∂ryÚLi.

• @zms¤Õ¡[…fi @¥yLji…‘¡ µyNS ºdΩxqsVN][F° ¡≤T∂©́s zmnsLS̆µR∂VÃ¡V, ™́sW NRPLixm̋sLiVVLi…fi |qsLi»¡L̀i µR∂gÊRiLRi Lji—¡}qÌs̊xtsQ©±s «¡Ljigji©́s æªΩ[µk∂ ©́sVLi¿¡ 

gRiLjixtÌsQLigS 39 L][«¡ŸÃ¡Õ‹[gS ™́sVVLigjiLixms ¡≤R∂ªyLiVV.

• @̈sı ™y̆Ã¡W̆ ∏R∂WÆ≤∂≤̀∂ xqsLki*xqsVÃ¡V NS™yÃ¡©́sVNRPVLi¤…¡[Æ©s[ ºdΩxqsVNRPVÆ©s[≠s ™́sVLji∏R∂VV øR¡LiµyµyLRiV µR∂gÊRiLRi ©́sVLi¿¡ xqŝxtÌsQ\Æ™sV©́s 

xqs™́sV̄ºΩ ºdΩxqsVNRPV©́sı ªRΩLRiV™yªRΩÆ©s[ ∏R∂WNÌTPÆ™s[…fi ¬ø¡[∏R∂V ¡≤R∂ªyLiVV.

• F°£qÌs|msLiVV≤̀∂ øR¡LiµyµyLRiVÃ¡NTP Fn°©±s NRPÆ©sORPQ©±s̈s LRiµÙR∂V ¬ø¡[∏R∂WÃ¡©́sı ≠s«Ï¡zmsÚ @Liµj∂©́s æªΩ[µk∂ ©́sVLi¿¡ 60 L][«¡ŸÃ¡ Õ‹[xmsogS, @̈sı 

 ¡NSLiVVÃ¡V ¬ø¡÷̋¡LiøR¡≤ÿsNTP Õ‹[ ¡≤T∂, |qsNRPW̆Lji…‘¡ ≤T∂Fy—¡…fi LjixmnsLi≤̀∂ ¬ø¡[∏R∂V ¡≤R∂VªRΩVLiµj∂.

• F°£qÌs|msLiVV≤̀∂ øR¡LiµyµyLRiVÃ¡NRPV, ™yLji ŻNP≤T∂…fi xmsLji™́sVºΩ̈s, @≤y*©́sV=gS æªΩ÷¡∏R∂VxmsLRiøR¡≤R∂Li «¡LRiVgRiVªRΩVLiµj∂. F°£qÌs|msLiVV≤̀∂ 

øR¡LiµyµyLRiVÃ¡V, ªRΩ™́sV ™y≤R∂NRPLi, ªRΩ™́sV ŻNP≤T∂…fi xmsLji≠sVºΩ̈s µy…”¡F°NRPVLi≤y ¬ø¡[xqsVNRPVÆ©s[LiµR∂VNRPV ™́sVµ≥R∂̆LiªRΩLRi ¬ø¡÷̋¡LixmsoÃ¡V 

¬ø¡[∏R∂V™́søR¡VË©́sV.

• {̇ms|msLiVV≤̀∂ øR¡LiµyµyLRiVÃ¡V, Ljiø≥yL̀Íi xtsQLRiªRΩVÃ¡©́sV Æ©sLRiÆ™s[LRiË≤ÿsNTP Õ‹[ ¡≤T∂, ªRΩ™́sV ™y̆÷¡≤T∂…‘¡ @™́sµ≥j∂Õ‹[ B©±sNRP≠sVLig̀i NSÕfi=̈s 

@LiµR∂VNRPVLi»¡VÆ©s[ DLi…ÿLRiV.

• CLIP xqsµR∂VFy∏R∂VLi, øR¡LiµyµyLRiVÃ¡V @LiµR∂LjiNTP Axm<s©́sÕfi.

• N][L̀i @N_Li»¡VÕ‹[̈ s Dxmsπ∏∂WgjiLiøR¡ ¡≤R∂̈s {̇ms|msLiVV≤̀∂ Àÿ̆¤Õ¡©±s= 3G e-zqÌsǸPNTP ≠sV©́s•¶¶¶ s̈lLÙi[bPªRΩ ™y̆÷¡≤T∂…‘¡/̇lgi[£qs zmsLji∏R∂V≤̀∂Õ‹[gS 

Ljiø≥yLÍji ¬ø¡[}qsÚ, ™́sVVLiµR∂VNRPV ºdΩxqsVN]©́s ¡≤R∂VªRΩVLiµj∂.

• À̋ÿǸPc@™́so…fi L][«¡ŸÃ¡Õ‹[ (BODÃ¡V) D¿¡ªRΩ/NRPÆ©s=xtsQ©́sÕfi SMSÃ¡V G≠ds DLi≤R∂™́so. B™́s* ¡≤T∂©́s INRP xqsLji‰ÕfiÕ‹[ @ªRΩ̆µ≥j∂NRPLigS 5 

s̈lLÙi[bPªRΩ À̋ÿǸPc@™́so…fi L][«¡ŸÃ¡V DLi…ÿLiVV. BODÃ¡ gRiVLjiLi¿¡©́s xqsLixmspLÒRi xqs™́sWøyLRiLi ™́sW Æ™sÀfi\|qs…fiÕ‹[ DLiµj∂.

• øR¡LiµyµyLRiV INRP …ÿLji£mns F̋y©±s ©́sVLi¿¡ ™́sVL]NRP …ÿLji£mns F̋y©±sNTP, @µj∂ @LiµR∂VÀÿ»¡VÕ‹[ D©́sıQ»Ì¡LiVVæªΩ[ ™́sWLRi™́søR¡VË©́sV.

• øR¡LiµyµyLRiVNTP, @̈sı Lji—¡xqÌsL̀Ôi zmnsLS̆µR∂VÃ¡NRPV INRP ∏R∂VẄsǸP ≤yZNP…fi ©́sLi ¡LRiV @LiµR∂VªRΩVLiµj∂.

• …ÿLji£mns F̋y©±s xmspLjiÚ ≠s™́sLSÃ¡V ∏R∂WNÌTPÆ™s[xtsQ©±s «¡Ljigji©́s ≠dsVµR∂»¡ ¤Õ¡[µy ∏R∂WNÌTPÆ™s[xtsQ©±s ©́sVLi¿¡ 7 L][«¡ŸÃ¡ Õ‹[xmso©́s 

xqs™́sVNRPWLRiË ¡≤R∂ªyLiVV.

• NRP©́sW=™́sVL̀i NRPLi|m̋sLiVVLi…fi |qsLi»¡L̀iÕ‹[ xmsLjiuy‰LRiLiª][ ªy©́sV xqsLiªRΩXzmsÚ ¬ø¡LiµR∂NRPF°LiVV©y s̈lLÙi[bPªRΩ ™́s̆™́sµ≥j∂Õ‹[ A zmnsLS̆µR∂V 

xmsLjixtsQ‰LjiLixms ¡≤R∂NRPF°LiVV©y, @zms¤Õ¡[…fi @¥yLji…‘¡̈s ȦaRPLiVVLiøR¡™́søR¡VË©́sV.

• NRP©́sW=™́sVL̀i N][Lji©́s ≠dsVµR∂»¡ NSLi…ÿNÌRPV |qsLi»¡L̀i FsgÍjiNRPW̆…”¡™±s @zms¤Õ¡[…fi @¥yLji…‘¡ ≠s™́sLSÃ¡©́sV NRP©́sW=™́sVL̀iNTP xqs™́sVNRPWLRiVryÚLRiV.

• NRP©́sW=™́sVL̀i ªRΩ©́s @©́sVNRPWÃ¡ªRΩ©́sV  ¡…Ì”¡ ™́sW xqsLki*xqsV̈s ¤…¡LjīÆ©s[…fi ¤Õ¡[µy ≤T∂xqs‰Æ©sǸÌP ¬ø¡[∏R∂V™́søR¡VË©́sV. ’¡Ã̋¡VÃ¡V ¬ø¡ǸP 

¬ø¡[∏R∂V ¡≤R∂ªyLiVV, xqs™́sV©́s*∏R∂VxmsLRiøR¡≤R∂Li «¡LRiVgRiVªRΩVLiµj∂ ™́sVLji∏R∂VV  ¡NSLiVVxms≤ÔR∂ Æ™sVVªyÚÃ¡©́sV @≤ÍR∂xqÌsV ¬ø¡[zqs©́s ªRΩLRiV™yªRΩ 

|qsNRPW̆Lji…‘¡ ≤T∂Fy—¡…fiÕ‹[ G\Æµ∂©y ≠sVgji÷¡ DLi¤…¡[ µÿs̈s NRP©́sW=™́sVL̀iNTP ºΩgjiLji B¿¡ËÆ™s[∏R∂V≤R∂Li «¡LRiVgRiVªRΩVLiµj∂. C ẋmṡNTP∏R∂VNTP 

≤T∂xqs‰Æ©sORPQ©±s æªΩ[µk∂ ©́sVLi¿¡ @ªRΩ̆µ≥j∂NRPLigS 60 L][«¡ŸÃ¡V xms≤R∂VªRΩVLiµj∂.

• NRP©́sW=™́sVL̀i ™́sWNRPV ÷¡–¡ªRΩxmspLRi*NRP ≠s«Ï¡zmsÚ, Fy̆ǸP, CÆ™sVLiVVÕfi ¤…¡÷¡Fn°©±s NSÕfi ¬ø¡[∏R∂V≤R∂Li µy*LS ¤Õ¡[µy INRP SMS µy*LS 

xmsLizms xqsLki*xqsVÃ¡©́sV LRiµÙR∂V ¬ø¡[xqsVN][™́søR¡VË©́sV. xqsLki*xqsV ¤…¡LjīÆ©s[xtsQ©±s ™́sLjiÚLi¬ø¡[ ø][»¡, NRPxqÌs™́sVLRiV A™́sLRifl· xmsLjiNRPLSÃ¡©́sV ºΩLjigji 

B™́s*≤R∂Li ¤Õ¡[µy LjiNRP™́sLkiNTP Õ‹[ ¡≤T∂ DLi»¡VLiµj∂.

• ≠dsV Fn°©±sÕ‹[ @™yLiø≥R¡̈ds∏R∂V NRP™́sVẄ̆sZNP[xtsQ©±s̈s xmsLji≠sVªRΩLi ¬ø¡[∏R∂V≤R∂LiÕ‹[ ≠dsVNRPV xqs•¶¶¶∏R∂VxmsÆ≤∂[LiµR∂VNRPV, Æ™s[V™́sVV Do Not Disturb 

ẋmṡNTP∏R∂V̈s ẋmsÆ™s[aRP##|ms…Ìÿ™́sVV. ≠dsVLRiV 1909 NTP NSÕfi ¬ø¡[∏R∂V≤R∂Li µy*LS ¤Õ¡[µy ‘‘START <Preference>’’NTP ™́sW»¡Ã¡ª][ 1909NTP 

SMS xmsLizmsLiøR¡≤R∂Li µy*LS ≠dsVLRiV ≠dsV ©́sLi ¡LRiV̈s C |mnszqs÷¡…‘¡Õ‹[ ¬ø¡[LRiË ¡Æ≤∂[Õÿ ¬ø¡[xqsVN][™́søR¡VË©́sV.

Ḟyµ≥y©́s̆ªRΩÃ¡ «ÿ’¡ªy:

xmspLjiÚgS À̋ÿǸP ¬ø¡[∏R∂V≤ÿsNTP ‘‘START 0’’

Àÿ̆LiNTPLig̀i/’d¡™́sW/ALÛjiNRP Ḟy≤R∂ǸÌPÃ¡V/̇ZNP≤T∂…fi NSLÔRiVÃ¡NRPV ¬ø¡Liµj∂©́s SMS @LiµR∂VNRPVÆ©s[LiµR∂VNRPV ‘‘START 1’’

Lji∏R∂VÕfi Fs}qÌs…fiNTP xqsLi ¡Liµ≥j∂Li¿¡©́s SMS @LiµR∂VNRPVÆ©s[LiµR∂VNRPV ‘‘START 2’’

≠sµR∂̆NRPV xqsLi ¡Liµ≥j∂Li¿¡©́s SMS @LiµR∂VNRPVÆ©s[LiµR∂VNRPV ‘‘START 3’’

AL][gS̈̆sNTP xqsLi ¡Liµ≥j∂Li¿¡©́s SMS @LiµR∂VNRPVÆ©s[LiµR∂VNRPV ‘‘START 4’’

≠s̈sπ∏∂WgRi ™́sxqsVÚ™́soÃ¡V ™́sVLji∏R∂VV A…‹[Æ™sW\¤À¡ÕfiNTP xqsLi ¡Liµ≥j∂Li¿¡©́s SMS @LiµR∂VNRPVÆ©s[LiµR∂VNRPV ‘‘START 5’’

NRP™́sVẄ̆sZNP[xtsQ©±s/̇ÀÿLi≤̀∂NSzqÌsLig̀i/≠s©Ø[µR∂Li/xqs™́sWøyLRi ¤…¡NSıÃ¡“¡NTP xqsLi ¡Liµ≥j∂Li¿¡©́s SMS @LiµR∂VNRPVÆ©s[LiµR∂VNRPV ‘‘START 6’’

»¡WLji«¡Li ™́sVLji∏R∂VV ≠ṡaSLiºΩNTP xqsLi ¡Liµ≥j∂Li¿¡©́s SMS @LiµR∂VNRPVÆ©s[LiµR∂VNRPV ‘‘START 7’’



xqsLki*£qs ḞyLiªRΩLi xqsLki*£qs ḞyLiªRΩLi
@{mŝ¤Õ¡[…fi @¥yLji…‘¡ }msLRiV, ¿¡LRiV©y™́sW

™́sVLji∏R∂VV xqsLi̇xmsµj∂Li¬ø¡[ ≠s™́sLSÃ¡V

ṄRP™́sV

xqsLi≈¡̆

ALi̇µ≥R∂ ẋmsÆµ∂[àP

’¡•¶¶¶L̀i

≤≥T∂÷d̋¡

gRiV«¡LSª̀Ω

x§¶¶¶LS̆©y

z§¶¶¶™́sWøR¡Õfi ẋmsÆµ∂[àP

NRPLÒS»¡NRP

ZNP[LRiŒœ¡

N][ÕfiNRPªyÚ

™́sVµ≥R∂̆ ẋmsÆµ∂[àP

™́sV•¶¶¶LSxtÌsQ̊

™́sVVLi\¤À¡

ILjiry=

xmsLi«ÿÀfi

LS«¡rÛy©±s

xmsbPË™́sV ¤À¡LigSÕfi

ªRΩ≠sVŒœ¡©y≤R∂V (¬ø¡\Æ©sQıª][ xqs•¶¶¶)

DªRΩÚLRi ẋmsÆµ∂[àP ªRΩWLRiV̂

DªRΩÚLRi ẋmsÆµ∂[àP xmsbPË™́sV

ALi̇µ≥R∂ ẋmsÆµ∂[àP

Æ™sVV\¤À¡Õfi ™́sVLji∏R∂VV ™yNUP:

121/1860 266 5555

Fn~…ÿ©±s:

1800 266 121

…ÿ…ÿ ¤…¡÷d¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂,

«Ïÿ©±s {msh̀i, •¶¶¶L̀ÔiÆ™s[L̀i FyL̀i‰, F̋y…fi ©́sLi. 1 ©́sVLi¿¡

5 ™́sLRiNRPV, (xqslLi[* ©́sLi. 1/1), B™́sWLRiª̀Ω NSLiøR¡,

LRi≠sLS*Õfi ġS™́sVLi, ™́sV}§¶¶¶aRP*LRiLi ™́sVLi≤R∂Ã¡Li,

LRiLigSlLi≤ÔT∂ —¡Õ̋ÿ, \|§¶¶¶µR∂LSÀÿµ̀∂,

æªΩÃ¡LigSfl·c500005. Fny̆ǸP=: 08414663339

CÆ™sVLiVVÕfi: appellate.ap@tatadocomo.com

…ÿ…ÿ ¤…¡÷d¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂,

3™́s @LiªRΩxqsVÚ, ™Ø[ÕÌÿ£qs x§¶›£qs,

x§¶‹[»¡Õfi —¡Li«¡L̀iNTP FsµR∂VLRiVgS, Æ™sVLiVV©±s L][≤ÔR∂V,

’¡xqsVÚxmspL̀i, «¡Li|tsQ≤̀∂xmspL̀ic831001

Fny̆ǸP=: 033-66665000

CÆ™sVLiVVÕfi: appellate.bh@tatadocomo.com

…ÿ…ÿ ¤…¡÷d¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂,

2A, JÕfiÔ CaRP*L̀i ©́sgRiL̀i,

Æ™sVLiVV©±s ™́sV¥R∂VLS L][≤ÔR∂V,

©́sW̆≤≥T∂÷d̋¡c110065

Fny̆ǸP=: 011-66552020

CÆ™sVLiVVÕfi: 

appellateauthority.delhi@tatatel.co.in

…ÿ…ÿ ¤…¡÷d¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂,

Æ™s£qÌslgi[…fi c 3™́s ™́sVLji∏R∂VV 4™́s @LiªRΩxqsVÚ,

YMCA  N̋RPÀfi µR∂gÊRiLRi, S.G. \|§¶¶¶Æ™s[,

@x§¶¶¶̄µyÀÿµ̀∂c380015

Fny̆ǸP=: 09033002273

CÆ™sVLiVVÕfi: appellate.gj@tatadocomo.com

…ÿ…ÿ ¤…¡÷d¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂,

C-125, }mns«fi ,

BLi≤R∂zqÌs̊∏R∂VÕfi Fn°NRPÕfi FyLiVVLi…fi,

Æ™sVV•¶¶¶÷¡ c 160071

Fny̆ǸP=: 0172-6651710

CÆ™sVLiVVÕfi: appellate.har@tatadocomo.com
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Æ™sVV\¤À¡Õfi ™́sVLji∏R∂VV ™yNUP:

121/1860 266 5555

Fn~…ÿ©±s:

1800 266 121

Æ™sVV\¤À¡Õfi ™́sVLji∏R∂VV ™yNUP:

121/1860 266 5555

Fn~…ÿ©±s:

1800 266 121

Æ™sVV\¤À¡Õfi ™́sVLji∏R∂VV ™yNUP:

121/1860 266 5555

Fn~…ÿ©±s:

1800 266 121

Æ™sVV\¤À¡Õfi ™́sVLji∏R∂VV ™yNUP:

121/1860 266 5555

Fn~…ÿ©±s:

1800 266 121

’¡•¶¶¶L̀i

≤≥T∂÷d̋¡

gRiV«¡LSª̀Ω

x§¶¶¶LS̆©y

10. ryµ≥yLRifl· xqs™́sWøyLRi ©́sLi ¡L̋RiV ™́sVLji∏R∂VV NRPLi«¡⁄̆™́sVL̀i ZNP[L̀i ©́sLi ¡L̋RiV

ryµ≥yLRifl· xqs™́sWøyLRi ©́sLi ¡L̀i
˘NRPLi«¡⁄™́sVL̀i ZNP[L̀i

©́sLi ¡L̀i (…‹[Õfi {̇mns)

11.  zmnsLS̆µR∂V xmsLjiuy‰LRi ∏R∂VLi̇ªyLigRiLi ™́sVLji∏R∂VV zmnsLS̆µR∂V xmsLjiuy‰LRiLi

ẋmṡNTP∏R∂V ™́sVLji∏R∂VV xqs™́sV∏R∂VLi:

121 listen@tatadocomo.com (≤≥T∂÷d̋¡ NRPxqÌs™́sVL̋RiV - 

customercare.delhi@tatatel.co.in)  CÆ™sVLiVVÕfi ¬ø¡[∏R∂V»¡Li µy*LS zmnsLS̆µR∂VÃ¡V ©́sÆ™sWµR∂V ¬ø¡[∏R∂V™́søR¡VË. ≠dsV zmnsLS̆µR∂V ©́sÆ™sWµR∂V 

¬ø¡[∏R∂V ¡≤T∂ ≠dsVNRPV INRP ≤yZNP…fi ©́sLi ¡LRiV B™́s* ¡≤R∂VªRΩVLiµj∂. ≠dsV zmnsLS̆µR∂V xmsLjiuy‰LRiLi NSNRPF°æªΩ[ ¤Õ¡[µy ≠dsVNRPV B¿¡Ë©́s xmsLjiuy‰LRiLiª][ ≠dsVLRiV 

xqsLiªRΩXzmsÚ ¬ø¡LiµR∂NRPF°æªΩ[ ≠dsV @zmŝ¤Õ¡[…fi @¥yLji…‘¡NTP ≠dsV ≤yZNP…fi ©́sLi ¡LRiVª][ ṄTPLiµR∂ B¿¡Ë©́s CÆ™sVLiVVÕfi @̇Æ≤∂£qsÃ¡NTP ≠dsVLRiV ≠dsV zmnsLS̆µR∂V̈s 

©́sÆ™sWµR∂V ¬ø¡[∏R∂V™́søR¡VË. ¤…¡÷¡NSLi NRPLi«¡⁄̆™́sVL̀i Ḟ~»¡ORPQ©±s lLigRiV̆¤Õ¡[xtsQ©±s ™́sVLji∏R∂VV ¤…¡÷d¡NSLi NRPLi«¡⁄̆™́sVL̀i NRPLi|m̂̋sLi…fi Lji̇Æ≤∂xqs=Õfi 

lLigRiV̆¤Õ¡[xtsQ©±s 2012 ẋmsNSLRiLi ẋmsºΩ xqsLji‰ÕfiÕ‹[ Æ™s[V™́sVV @\Æ≤∂Q*«¡Lji NRP≠sV…‘¡Ã¡©́sV LRiWF~Liµj∂LiøyLi. ≠dsLjiÕ‹[ TRAI ª][ ©́sÆ™sW\Æµ∂©́s 

NRPLi«¡⁄̆™́sVL̀i @≤]*NRPzqs ġRiWxmsoNRPV ¬ø¡Liµj∂©́s xqsÀ≥œ¡V̆Ã¡V ™́sVLji∏R∂VV TTSL ẋmsºΩ̈sµ≥R∂VÃ¡V DLi…ÿLRiV. @ªRΩ̆LiªRΩ FyLRiµR∂LRi+NRPªRΩ ™́sVLji∏R∂VV 

øR¡NRP‰…”¡ s̈LRi*x§¶¶¶fl· DLiÆ≤∂[Õÿ @{mŝ¤Õ¡[…fi @¥yLji…‘¡NTP ©́sÆ™sWµR∂V ¬ø¡[∏R∂V ¡≤T∂©́s zmnsLS̆µR∂V÷¡ı C \Æ≤∂Q*«¡Lji NRP≠sV…‘¡ xmsLjixtsQ‰LjixqsVÚLiµj∂. @\Æ≤∂Q*«¡Lji 

NRP≠sV…‘¡ ªRΩLS*ªRΩ ¿¡™́sLjigS ™́sVVgjiLiøR¡…ÿ̈sNTP @{mŝ¤Õ¡[…fi @¥yLji…‘¡ NRPW≤y zmnsLS̆µR∂V̈s xmsLjixtsQ‰LjixqsVÚLiµj∂. ™́sW NRPLi|m̂̋sLi…fi |qsLi»¡L̀iÕ‹[ 

©́sÆ™sWµR∂V ¬ø¡[zqs©́s æªΩ[µk∂ ©́sVLi¿¡ ALRiLi’≥¡Li¿¡ gRiLjixtÌsQLigS 39 L][«¡ŸÕ̋‹[gS @{mŝ¤Õ¡[…fi @¥yLji…‘¡NTP ¬ø¡[zqs©́s @̈sı zmnsLS̆µR∂VÃ¡V 

™́sVVgjiLiøR¡ ¡≤R∂ªyLiVV.

NTP (…‹[Õfiċ{mns) NSÕfi ¬ø¡[∏R∂V»¡Li µy*LS ¤Õ¡[µy NTP 

TTSL & TTML
xqsÀfi\|qs#‰Q̊ ¡L̀i= N][xqsLi NSÕfi

|qsLi»¡L̀i NSLi…ÿǸÌP ©́sLi ¡L̀i

12. @{mŝ¤Õ¡[…fi @¥yLji…”¡ ≠s™́sLSÃ¡V

\|ms ©́sLi ¡L̋RiV Lki\¤…¡Õfi GSM ™́sVLji∏R∂VV CDMA Æ™sVV\¤À¡Õfi xqsÀfi\|qs#‰Q̊ ¡L̀i= N][xqsLi. BªRΩLRi }qs™́sÃ¡ (FsLi»¡L̀i\|ms#̊£qs @Li≤̀∂ Æ≤∂[…ÿ) …‹[Õfi {̇mns 

NRPLi«¡⁄̆™́sVL̀i ZNP[L̀i ©́sLi ¡L̋Ri ≠s™́sLSÃ¡ N][xqsLi, µR∂∏R∂V¬ø¡[zqs tatadocomo.comNTP ÕÿgS©±s @™́sLi≤T∂.



z§¶¶¶™́sWøR¡Õfi ẋmsÆµ∂[àP

NRPLÒS»¡NRP

ZNP[LRiŒœ¡

N][ÕfiNRPªyÚ

™́sVµ≥R∂̆ ẋmsÆµ∂[àP

™́sVVLi\¤À¡

™́sV•¶¶¶LSxtÌsQ̊

ILjiry=

xmsLi«ÿÀfi

LS«¡rÛy©±s

xmsbPË™́sV ¤À¡LigSÕfi

ªRΩ≠sVŒœ¡©y≤R∂V

(¬ø¡\Æ©sQıª][ xqs•¶¶¶)

DªRΩÚLRi ẋmsÆµ∂[àP ªRΩWLRiV̂

DªRΩÚLRi ẋmsÆµ∂[àP xmsbPË™́sV

12. @{mŝ¤Õ¡[…fi @¥yLji…”¡ ≠s™́sLSÃ¡V xqsLki*£qs ḞyLiªRΩLi
@{mŝ¤Õ¡[…fi @¥yLji…‘¡ }msLRiV, ¿¡LRiV©y™́sW

™́sVLji∏R∂VV xqsLi̇xmsµj∂Li¬ø¡[ ≠s™́sLSÃ¡V

ṄRP™́sV

xqsLi≈¡̆

TTSL & TTML
xqsÀfi\|qs#‰Q̊ ¡L̀i= N][xqsLi NSÕfi

|qsLi»¡L̀i NSLi…ÿǸÌP ©́sLi ¡L̀i

xqsLki*£qs ḞyLiªRΩLi
@{mŝ¤Õ¡[…fi @¥yLji…‘¡ }msLRiV, ¿¡LRiV©y™́sW

™́sVLji∏R∂VV xqsLi̇xmsµj∂Li¬ø¡[ ≠s™́sLSÃ¡V

ṄRP™́sV

xqsLi≈¡̆

TTSL & TTML
xqsÀfi\|qs#‰Q̊ ¡L̀i= N][xqsLi NSÕfi

|qsLi»¡L̀i NSLi…ÿǸÌP ©́sLi ¡L̀i

…ÿ…ÿ ¤…¡÷d¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂,

C-125, }mns«fi ,

BLi≤R∂zqÌs̊∏R∂VÕfi Fn°NRPÕfi FyLiVVLi…fi,

Æ™sVV•¶¶¶÷¡, xmsLi«ÿÀfic160071

Fny̆ǸP=: 0172-6651710

CÆ™sVLiVVÕfi: appellate.hp@tatadocomo.com
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…ÿ…ÿ ¤…¡÷d¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂,

A  À̋ÿǸP, 2™́s @LiªRΩxqÛsV, zqs÷¡NS©±s ¤…¡̇lLi£qs,

©́sLi. 30/1, N][LRi™́sVLigRiŒœ¡, x§¶‹[xqsWL̀i Æ™sVLiVV©±s L][≤ÔR∂V,

¤À¡LigRiVŒœ¡®LRiVc560095

Fny̆ǸP=: 080-66681000

CÆ™sVLiVVÕfi: appellate.kk@tatadocomo.com

…ÿ…ÿ ¤…¡÷d¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂,

C-125, }mns«fi , BLi≤R∂zqÌs̊∏R∂VÕfi Fn°NRPÕfi FyLiVVLi…fi,

Æ™sVV•¶¶¶÷¡, xmsLi«ÿÀfic160071
Fny̆ǸP=: 0172-6651710
CÆ™sVLiVVÕfi: appellate.pun@tatadocomo.com
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…ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂,

5™́s @LiªRΩxqÛsV, Fs£qsFsÕfi F̋y«ÿ,

xmsÃ¡Lji™́s»Ì¡Li, N]¿¡Ë©±sc682025

Fny̆ǸP=: 0484-6660666

CÆ™sVLiVVÕfi: 

appellate.kerala@tatadocomo.com

…ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂,

zms.Fs£qs. $«¡©±s ¤…¡ǸP FyL̀i‰, DNc52, |qsNÌRPL̀ic5,

15™́s @LiªRΩxqÛsV, ryÕfiÌ ¤Õ¡[ǸP, N][ÕfiNRPªyÚc700091

Fny̆ǸP=: 033-6666500

CÆ™sVLiVVÕfi: appellate.kol@tatadocomo.com

…ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂,

F̋y…fi ©́sLic1,2,3 NS*÷¡…‘¡ g̋][ ¡£qs, |msLRī÷¡

™yÃ¡£qs NSLiF¢Li≤̀∂, AL̀i.’¡.H.NTP FsµR∂VLRiVgS,

x§¶‹[xtsQLigSÀÿµ̀∂ L][≤ÔR∂V, À≥‹[FyÕfic462011

Fny̆ǸP=: 0755-6660444

CÆ™sVLiVVÕfi: appellate.mp@tatadocomo.com

…ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs (™́sV•¶¶¶LSxtÌsQ̊) ÷¡≠sV¤…¡≤̀∂,

3™́s @LiªRΩxqÛsV, µj∂ Æ™sV̇…‹[F°Õfi ’¡÷Ô¡Lig̀i,

INOX ™́sV÷dÌ¡|m̋sǸP= ªRΩLRiV™yªRΩ,  ¡Li≤̀∂ gSlLÔi©±s L][≤̀∂,

xmsp‚fl·c411001, Fny̆ǸP=: 020-66005550

CÆ™sVLiVVÕfi: appellate.rom@tatadocomo.com

…ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs (™́sV•¶¶¶LSxtÌsQ̊) ÷¡≠sV¤…¡≤̀∂,

D-26, TTC BLi≤R∂zqÌs̊∏R∂VÕfi GLji∏R∂W,

MIDC xqs©±sxms≤y, hS‚fl· ¤À¡[ÕÿxmspL̀i L][≤̀∂,

zms.J. »¡lLi[̃ È, ©́s≠s ™́sVVLi\¤À¡c400703

Fny̆ǸP=: 022-61655020

CÆ™sVLiVVÕfi: appellate.mum@tatadocomo.com

…ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂,

FnyLÌRiW̆©±s »¡™́sL̀i=, 3™́s @LiªRΩxqÛsV,

Æ™sW≤R∂W̆Õfi B & C, øR¡Li̇µR∂ZaP[≈¡L̀ixmspL̀i,

À≥œ¡V™́sÆ©s[aRP*L̀ic751023, Fny̆ǸP=: 033-66665000

CÆ™sVLiVVÕfi: appellate.orissa@tatadocomo.com

…ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂,

gRiV™́sV©±s 1, Ȧ™́sVFy÷¡ xqsLji‰Õfi µR∂gÊRiLRi, \Æ™saS÷¡ ©́sgRiL̀i,

\¤«¡xmspL̀ic302021, Fny̆ǸP=: 0141-6641100

CÆ™sVLiVVÕfi: appellate.raj@tatadocomo.com

…ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂,

zms.Fs£qs. $«¡©±s ¤…¡ǸP FyL̀i‰, DNc52, |qsNÌRPL̀ic5,

15™́s @LiªRΩxqÛsV, ryÕfiÌ ¤Õ¡[ǸP, N][ÕfiNRPªyÚc700091

Fny̆ǸP=: 033-66665000

CÆ™sVLiVVÕfi: appellate.wb@tatadocomo.com

…ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂,
©́sLi. 283 & 284, 6™́s ™́sVLji∏R∂VV 13™́s @LiªRΩxqÛsV,
żms©±s= B©±sFn° zqs…‘¡cII, LS“¡™±s gSLiµ≥k∂ ry\¤Õ¡,
NRPLiµ≥R∂©±søy™́s≤T∂, ¬ø¡\Æ©sQıc600096
Fny̆ǸP=: 044-61655020
CÆ™sVLiVVÕfi: appellate.tn@tatadocomo.com

…ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂,

}̇ms™±sV F̋y«ÿ, 2, R F  ¡x§¶¶¶µR∂WL̀i“¡ ™́sWL̀Êi,

aRPNTPÚ À≥œ¡™́s©±s Æ™s©́sVNRP, Ã¡N][ıc226001

Fny̆ǸP=: 09044002273

CÆ™sVLiVVÕfi: appellate.upe@tatadocomo.com

…ÿ…ÿ ¤…¡÷¡xqsLki*|qs£qs ÷¡≠sV¤…¡≤̀∂,

501, ™́sVLigRiŒfi FyLiÆ≤∂[ ©́sgRiL̀i,

Æ™sVLiVV©±s ∏R∂VẄs™́sLji=…‘¡ L][≤̀∂,

≠dsVLRi…fic250001, Fny̆ǸP=: 0121-6605502

CÆ™sVLiVVÕfi: appellate.upw@tatadocomo.com

Æ™sVV\¤À¡Õfi ™́sVLji∏R∂VV ™yNUP:

121/1860 266 5555

Fn~…ÿ©±s:

1800 266 121

Æ™sVV\¤À¡Õfi ™́sVLji∏R∂VV ™yNUP:

121/1860 266 5555

Fn~…ÿ©±s:

1800 266 121

Æ™sVV\¤À¡Õfi ™́sVLji∏R∂VV ™yNUP:

121/1860 266 5555

Fn~…ÿ©±s:

1800 266 121

Æ™sVV\¤À¡Õfi ™́sVLji∏R∂VV ™yNUP:

121/1860 266 5555

Fn~…ÿ©±s:

1800 266 121

Æ™sVV\¤À¡Õfi ™́sVLji∏R∂VV ™yNUP:

121/1860 266 5555

Fn~…ÿ©±s:

1800 266 121

Æ™sVV\¤À¡Õfi ™́sVLji∏R∂VV ™yNUP:

121/1860 266 5555

Fn~…ÿ©±s:

1800 266 121

Æ™sVV\¤À¡Õfi ™́sVLji∏R∂VV ™yNUP:

121/1860 266 5555

Fn~…ÿ©±s:

1800 266 121

Æ™sVV\¤À¡Õfi ™́sVLji∏R∂VV ™yNUP:

121/1860 266 5555

Fn~…ÿ©±s:

1800 266 121

Æ™sVV\¤À¡Õfi ™́sVLji∏R∂VV ™yNUP:

121/1860 266 5555

Fn~…ÿ©±s:

1800 266 121

Æ™sVV\¤À¡Õfi ™́sVLji∏R∂VV ™yNUP:

121/1860 266 5555

Fn~…ÿ©±s:

1800 266 121

Æ™sVV\¤À¡Õfi ™́sVLji∏R∂VV ™yNUP:

121/1860 266 5555

Fn~…ÿ©±s:

1800 266 121

Æ™sVV\¤À¡Õfi ™́sVLji∏R∂VV ™yNUP:

121/1860 266 5555

Fn~…ÿ©±s:

1800 266 121

Æ™sVV\¤À¡Õfi ™́sVLji∏R∂VV ™yNUP:

121/1860 266 5555

Fn~…ÿ©±s:

1800 266 121

Æ™sVV\¤À¡Õfi ™́sVLji∏R∂VV ™yNUP:

121/1860 266 5555

Fn~…ÿ©±s:

1800 266 121


