
13. PÙhPÙ P̆≠No≈̂v ≠™̆Ph & PÙhPÙ P̆≠No≈̂v (ULÙWÙx•WÙ) ≠™̆Ph
      ®flY]eL∞u LP̊ULs Utflm T̆Ùfll◊dLs
1. GpXÙ Ṗ̈@l ©[ÙuLfim, B@ToLfim Y̧̆ılT̊PVÙL‹m, TÙWThN™u±Ÿm 

R̆̈ÆdLlT”m.

2. GpXÙ ©[Ùu ÆYWeLfim R̆ÙPeLlThP’m Y̊XR[jßp TßÆPlT”m.

3. Ṗ̈@l ©[Ùu J⁄ÿ̊\ YZeLlThP’m œ̊\kR’ 6 UÙReLfidLÙY’ (ApX’ 

BŸsLÙX Y̆≠•h• Gu\Ùp BŸsLÙXm ÿ›Y’m) YÙ•d̊LVÙ[⁄dœ °̊PdLf 

N̆nV Ẏi”m.

4. BŸsLÙX Y̆≠•h• / Au≠™h̆Ph Y̆≠•h• Gu\Ùp SPl◊ ËUm Gl̇TÙ’ 

LÙXÙYßVÙ°\’ Gu‡m UÙRm Utflm Bi” ÆYWeL̊[ ÆtT̊]l T̆⁄dL 

L̊̇V”L∞¤m / Æ[mTWeL∞¤m SÙeLs YÙ•d̊LVÙ[oLfidœj R̆̈Æl̇TÙm.

5. RṫTÙ’s[ Ṗ̈@l ©[Ù̊] Wj’ N̆nYRtœ ÿu]Ùp 30 SÙhLfidœ œ̊\VÙR 

ÿu]±Æl̊T AßLÙ̈Lfidœm, YÙ•d̊LVÙ[oLfidœm R̆̈Æl̇TÙm.

6. TRAI Y̧̆ı́ h”s[ P̆≠LÙm ÷LȯYÙo TÙ’LÙl◊ J›eœ Æß 2012 C̨u ∏r Î̇̂w, 

AdL‹uh VAS LhPQeLs B°V̊Y APe°V Y‹fNo Bd•̇Yh N̆nY’ Tt± 

YÙ•d̊LVÙ[⁄dœj R̆̈ÆdLlT”m.

7. TRAI YØLÙh” ÆßL∞uT•, YÙ•d̊LVÙ[̈Pm C⁄k’ Y̧̆ılT̊PVÙ] NmURm 

T̆\ÙUp Ußl◊d ·h” No≈vLs G’‹m Bd•̇Yh N̆nVlTPUÙhPÙ’.

8. ẆÙ™e Ṅ̊YLfidLÙL YÙP̊Ld LhPQm Y„≠dLlTP UÙhPÙ’.

9. No≈v YZeœm Jq̆YÙ⁄ ®flY]ÿm R⁄m œ̊\kR’ J⁄ •]Ù™̇̀u ©̈̆Tn” 

LÙo”Ls, J⁄ UÙR LÙX Y̆≠•h• LÙXj’Pu `300 ApX’ œ̊\VÙUp C⁄dL Ẏi”m.

10. R̆Ù̊XkR / ṄRŮPkR SIM LÙo̊P UÙtflYRtLÙ] LhPQm ®VÙVUÙ] UÙod Al◊Pu 

·•V N̆XÆu A•lT̊Ṕp C⁄dL Ẏi”m.

11. Ẏ≠•h• LÙXjßu Cflß́p TVuT”jRlTPÙR R̆Ù̊L G’‹m C⁄dœUÙ]Ùp, AkRj 

R̆Ù̊L ◊’l©dLlT”m LÙo”dœ L̆Ùi” N̆pXlTP Ẏi”m. CRtœ AkR LÙo” J⁄ 

®VÙVUÙ] LÙXj’dœs ◊’l©dLlTP Ẏi”m.

12. ©̈̆Tn” LÙo” ṪḋL¥p ÅZl◊dL̊[f N̆nYRtLÙL, °̊PdLd·•V ŬÙjRj 

R̆Ù̊L Tt± ARÙY’, Î̇̂_̃dLÙL RWlTP Ẏi•V TQm Tt± YÙ•d̊LVÙ[oLfidœ 

Y̧̆ılT̊PVÙL‹m, Ŗ̆ıYÙL‹m R̆̈ÆdLlT”m.

13. CuL™e ≈•̇VÙ LÙpLs / SMS, EsTP ""PÙd̊Pm ẎpÎ̊Y'' TÙßdLÙR GpXÙ 

No≈vLfim ©̈̆Tn” YÙ•d̊LVÙ[oLfidœ PÙd̊Pm ẎpÎ LÙXjßtœl ©u]⁄m 

·P Ẏ≠•h• LÙXm ÿ›Y’m R̆ÙPok’ YZeLlT”m.

14. ṪÙvh T̆n” ©p RÙs Y•Æp LhPQm G’‹™u± YZeLlT”m.

15. ṠW•VÙL Ṗ̈@l LØdLlT”UÙ]Ùp, AjR̊LV LØl◊dL∞u TV̊] YÙ•d̊LVÙ[oLs  

GqÆRUÙ] SPY•d̊LŸm G”dLÙUp GqÆR ÿu ®TkR̊]Ÿm CpXÙUp RÙ]ÙL̇Y 

T̆flYÙoLs.

16. ŬÙ̊Tp Gi ṪÙoh•e LhPQm `19 d̨œ U̇p Y„≠dLlTP UÙhPÙ’.

17. J⁄ ṪÙvh T̆n” YÙ•d̊LVÙ[⁄dœ YZeLlT”m °̆W•h ≠™h Tt± ÿu·h•̇V 

R̆̈ÆdLlT”m. BWmT °̆W•h ≠™h, No≈v Bd•̇Yh N̆nVlThP 7 SÙhLfidœs 

R̆̈ÆdLlT”m.

18. CLIP NhPlT•VÙ] Ṗ̈@l C]UÙL BdLlTP UÙhPÙ’.

14.  No≈vL̊[ Wj’ N̆nYRtLÙ] S̊Pÿ̊\
YÙ•d̊LVÙ[o GeLs No≈̊̂ AY⁄̊PV YNßlT• Wj’ N̆nVXÙm ApX’ ’i•dLXÙm. 

©pLs N̈TÙodLlTh”, TÙd° LØdLlTh”, ¡ß G’‹m C⁄dœUÙ]Ùp YÙ•d̊LVÙ[⁄dœ 

N̆dÎ̈h• P̆TÙ£h ß⁄l©j RWlT”m. CkR S̊Pÿ̊\dœ ’i•dLlThP Ṙß́p C⁄k’ 

AßLThNUÙL 60 SÙhLs Bœm.

P̆≠LÙm YÙ•d̊LVÙ[̈u

£\l◊̈̊Uf NÙufl 2018
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4. Ṅ̊YLs YZeLlT”m No≈v ḦVÙdL∞u ÆYWeLs
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13. PÙhPÙ P̆≠No≈̂v ≠™̆Ph & PÙhPÙ P̆≠No≈̂v (ULÙWÙx•WÙ) 

≠™̆Ph ®flY]jßu LP̊ULs Utflm T̆Ùfll◊dLs

14. Ṅ̊YL̊[ Wj’ N̆nYRtLÙ] S̊Pÿ̊\

1.  ÿLl◊̊W
TRAI Yœj’s[ 2012 Bm Bi•u P̆≠LÙm ÷LȯYÙo TÙ’LÙl◊ ÆßL∞u

∏r P̆≠LÙm ÷LȯYÙo NÙN]m Y̧̆ı́ PlTh”s[’.

ß\mTP‹m, TV‡s[ ÿ̊\́¤m Ṅ̊YL̊[ YZeœYRtLÙL‹m, YÙ•d̊LVÙ[oL∞u 

ß⁄lß̊V AßL̈lTRtLÙL‹m GeL̊[ YØSPj’YRtLÙL Yœj’j RWlTh”s[ RWeLs 

Utflm S̆±L̊[ Y̧̆ılT̊PVÙLl T°ok’ L̆Ùs[ Ẏi”m GuT’RÙu CkR NÙN]jßu 

ṠÙdLm. CkR NÙN]m ÷LȯYÙ̈u Ë̊UL̊[ Ae∏L̈j’, AYt̊\ ®̊X®fljß, SÙeLs 

YZeœm Ṅ̊YL∞u RWeL̊[j R̆ÙPokRÙṫTÙp U̇mT”jßP EP‡dœPu YØLÙh”m 

ÆßL[ÙLl TVuT”°\’. CR]Ùp, YÙ•d̊LVÙ[oL∞Pm SÙeLs J̧ı‹Ů\Æu± SPk’ 

L̆Ùs[‹m, GeLfi̊PV Ṅ̊YL̊[ Y¤lT”jß, —XTUÙd°P‹m, YÙ•d̊LVÙ[oL∞u 

GßoTÙol◊dLfidœ HtT GU’ Ṅ̊YL̊[ R̆ÙPok’ U̇mT”jR‹m, AqYl̇TÙ’ CkßVj 

R̆Ù̊Xj R̆ÙPo◊ J›eœ B̊QVm (TRAI) Y̧̆ı́ ”m J›eœÿ̊\ ÆßLs, LhP̊[Ls 

Utflm B̊QL∞uT• N̆VpTP ÿ•°\’.

2. PÙhPÙ P̆≠No≈̂v ≠™̆Ph A¤YXLeL∞u T̆Vo Utflm ÿLŸ

BkßWl ©ẆRx: PÙhPÙ P̆≠No≈̂v ≠™̆Ph, °VÙu ¿h, aÙo”̇Yo TÙod, ©[Ùh Gi: 1 

ÿRp 5, (NȯY Gi: 1/1), CUÙWj LgNÙ, WÆoVÙp °WÙUm, U̇LxYWm UiPXm, WeLÙ W̆h• 

UÙYhPm, åRWÙTÙj, R̆¤eLÙ]Ù  ̨ 500005

©LÙo: PÙhPÙ P̆≠No≈̂v ≠™̆Ph, 3Y’ UÙ•, ẎÙphPÙv a‹v, ȧÙhPp ¥gN⁄dœ 

Gß̈p, Ŭ́u ẆÙ”, ©v’Èo, _m̆̀jÈo  ̨ 831001

ßp≠: PÙhPÙ P̆≠No≈̂v ≠™̆Ph, 2A, Kp” DxYo SLo, Ŭ́u U’WÙ ẆÙ”, ◊’ ßp≠  ̨

110065

œ_WÙj: PÙhPÙ P̆≠No≈̂v ≠™̆Ph, 3Y’ & 4Y’ UÙ•, YMCA °[l A⁄̇L,

S.G. S̆”gNÙ̊X, ALURÙTÙj  ̨ 380015

äVÙ]Ù: PÙhPÙ P̆≠No≈̂v ≠™̆Ph, C-125, Ṫv 8, CiPv•̈Vp @̇TÙLp TÙ́uh, 

ŬÙaÙ≠, TgNÙl  ̨ 160071

∂UÙfNp ©ẆRx: PÙhPÙ P̆≠No≈̂v ≠™̆Ph, C-125, Ṫv 8, CiPv•̈Vp @̇TÙLp 

TÙ́uh, ŬÙaÙ≠, TgNÙl  ̨ 160071

LoSÙPLÙ: PÙhPÙ P̆≠No≈̂v ≠™̆Ph, A ©[Ùd, 2Y’ UÙ•, £≠dLÙu P̆oWv, Gi: 30/1, 

L̇ÙWUeL[Ù, K„o Ŭ́u ẆÙ”, T̆eLo  ̨ 560095

L̇W[Ù: PÙhPÙ P̆≠No≈̂v ≠™̆Ph, 5Y’ UÙ•, SL ©[Ù̂Ù, TẌYḣPÙm, L̆Ùf£  ̨ 682025

L̆ÙpLjRÙ: PÙhPÙ P̆≠No≈̂v ≠™̆Ph, P.S. c_u P̆d TÙod, DN-52, N̆dPǫ5,

15 Y̨’ UÙ•, NÙph Ẋd, L̆ÙpLjRÙ  ̨ 700091

UjßVl ©ẆRx: PÙhPÙ P̆≠No≈̂v ≠™̆Ph, ©[Ùh Gį1,2,3 œYÙ≠h• œ̇[ÙTv, 

T̆oUÙ≠ YÙXv LÙmT‹i”, R.B.I Gß̈p, ȧÙ̀ÙeLÙTÙj ẆÙ”, ṪÙTÙp  ̨ 462011

ULÙWÙx•WÙ: PÙhPÙ P̆≠No≈̂v (ULÙWÙx•WÙ) ≠™̆Ph, 3Y’ UÙ•, ß ŬḣWÙ̇TÙp 

©p•e, INOX Uph•©̆[dv A”j’, Tkj LÙoPu ẆÙ”, ◊̇Q  ̨ 411001

ÿm̊T: PÙhPÙ P̆≠No≈̂v (ULÙWÙx•WÙ) ≠™̆Ph, D-26, TTC CiPv•̈Vp ḦVÙ, MIDC 

NuTÙPÙ, RÙ̇Q ṪXÙÈo  ẆÙ”, P.O ’ȯT, SÆ ÿm̊T  ̨ 400703

J•NÙ: PÙhPÙ P̆≠No≈̂v ≠™̆Ph, @TÙof„u PYov, 3Y’ UÙ•, UÙhÎp B & C, 

NkßẆNLoÈo, ◊Ẏ]xYo  ̨ 751023

TgNÙl: PÙhPÙ P̆≠No≈̂v ≠™̆Ph, C-125, Ṫv 8, CiPv•̈Vp @̇TÙLp TÙ́uh, 

ŬÙaÙ≠, TgNÙl  ̨ 160071

WÙ_vRÙu: PÙhPÙ P̆≠No≈̂v ≠™̆Ph, œUÙu 1, AmWTÙ≠ Nod°s A⁄̇L,

Y̊̀Ù≠ SLo, _̆nlÈo  ̨ 302021

Es[PdLm



No≈v ḦVÙ CDMA No≈vLs GSM No≈vLs

BkßWl ©ẆRx

©LÙo

ßp≠

œ_WÙj

äVÙ]Ù

∂UÙfNp ©ẆRx

LoSÙPLÙ

L̇W[Ù

L̆ÙpLjRÙ

UjßVl ©ẆRx

ÿm̊T

ULÙWÙx•WÙ

J•NÙ

TgNÙl

WÙ_vRÙu

U̇tœ YeLÙ[m

R™rSÙ” (̆Nů] EsTP)

EjRWl©ẆRx °Zdœ

EjRWl©ẆRx U̇tœ

U̇¤m ÆYWeLfidœ, XÙd Bu N̆nL www.tatadocomo.com

U̇tœ YeLÙ[m: PÙhPÙ P̆≠No≈̂v ≠™̆Ph, P.S. c_u P̆d TÙod, DN-52, N̆dPǫ5,

15 Y̨’ UÙ•, NÙph Ẋd, L̆ÙpLjRŲ̀700091

R™rSÙ” (̆Nů] EhTP): PÙhPÙ P̆≠No≈̂v ≠™̆Ph, Gi. 283 & 284, 6Y’ & 13Y’ UÙ•, 

©̈uv Cu@̇TÙ £h•̨II, WÙÀq LÙkß NÙ̊X, LkRuNÙY•, N̆ů]̨600096

EjRWl ©ẆRx °Zdœ: PÙhPÙ P̆≠No≈̂v ≠™̆Ph, ©̇Wm ©[Ù̂Ù, 2, R F TaÙÁo¥ UÙod, 

Ndß TYu ©u◊\m, Xḋ]Ų̀226001

EjRWl ©ẆRx U̇tœ: PÙhPÙ P̆≠No≈̂v ≠™̆Ph, 501, UeLs TÙi̇P SLo, Ŭ́u 

Ÿ≤Yo£h• ẆÙ”, ¡Wh̨250001

3. YZeLlT”m Ṅ̊YLs
RṫTÙ’ PÙhPÙ P̆≠No≈̂v ≠™̆Ph & PÙhPÙ P̆≠No≈̂v (ULÙWÙx•WÙ) ≠™̆Ph B°V 

CWi” ®flY]eLfim ""PÙhPÙ ṖÙ̇LÙ̇UÙ'' ApX’ ""PÙhPÙ Ci•LÙm'' Gu\ T̆V̈p 

AYtfldœ Ht\ CPeL∞p GSM/CDMA ŬÙ̊Tp Ṅ̊YL̊[Ÿm, ""PÙhPÙ ṖÙ̇LÙ̇UÙ YÙd°'' 

Gu\ T̆V̈p ®̊XVÙ] YVŏXv Ṅ̊YL̊[Ÿm JuflThP Bd̆̂v No≈v X̊̆Nu≥u 

∏r YZeœ°u\]. U̇tLiP Ṅ̊YLs RÆW, ·ṖY, YVo̊Xu YÙnv, YVo̊Xu ṖhPÙ 

Utflm C̊QVR[ Bd̆̂v No≈vL̊[Ÿm, GuhPo©̊Ŵv No≈̂vL̊[Ÿm 

YZeœ°u\].

4. Ṅ̊YLs YZeLlT”m No≈v ḦVÙdL∞u ÆYWeLs
GU’ Ṅ̊YLs ©uY⁄m No≈v ḦVÙdL∞p °̊Pd°u\]:

5.  ©̈̆Tnh & ṪÙvh T̆n” No≈vLs

ÆßLs & ®TkR̊]Ls

i. Y̊WV̊\Ls

a) ""Al̆TṗXh ARÙ̈h•'' Gu\Ùp 2007 Bm Bi” TRAI J›eœ ÆßLs Gi 3–Cu ∏r 

®V™dLlT”m Jufl ApX’ ARtœ U̇tThP SToLs.

b) ""NÙo_v'' ApX’ ""̇P̈@l'' Gu\Ùp Aßp GpXÙ @¿v, LÙp NÙo_v/ Ṗ̈@lv, P̆TÙ£hv, 

W̆uhPpv Utflm CuhPo L̆]bu LÙvhv B°V] APeœm. U̇¤m, TTL ®flY]m 

YÙ•d̊LVÙ[oLfidœ Ṅ̊Y/Ls YZeœYRtLÙL AqYl̇TÙ’ Æßdœm NÙowLfim, 

RṫTÙ’m, GßoLÙXjß¤m ÆßdLlT”m GpXÙ AW— X̆ÆLfim APeœm.

c) ""LvPUo'' Gu\Ùp No≈v/L̊[ T̆flYRtLÙL CAF EPu ÆiQl©j’s[ R≤STo ApX’ 

®flY]m ApX’ STo.

d) ""̆P£ḋ]hPh No≈v ◊̆WÙ̊YPo'' Gu\Ùp TTL ®flY]jRÙp No≈v/L̊[ (ApX’ 

AYt±p HRÙY’ Jů\) YZeœYRtLÙL ApX’ TTL ®flY]jßu T̆Ùfll◊dL̊[ 

®̊\̇YtflYRtLÙL ApX’ TTL ®flY]jßu Ë̊UL̊[f N̆VpT”j’YRtLÙL 

®V™dLlTh”s[ GkR J⁄ R≤STo ApX’ NhPlT•VÙ] ®flY]m. Cßp X̊̆Nu≥u 

∏r A‡UßdLlThP A[‹dœ N̆VpT”YRtLÙL A‡Uß YZeLlThP, T¶ J’dLlThP 

R≤STo ApX’ NhPlT•VÙ] ®flY]m APeœm.

e) ‘‘DoT’’ Gu\Ùp CkßV AW£u RLYp̆RÙPo◊ ÅUfNLjßu ∏r Es[ 

P̆≠LmÎ≤̇L̀uv •TÙoh̆Uuh Utflm YÙ̈—Lfim APeœYo.

f) ""GdÆl̆Uuh'' GuTßp GkR J⁄ ṪÙu NÙR]m, Nlv°̊WTo P̆o™]p, S̆h̆YÙod 

CuhPo@̇Tv Î≤h (NIU) Utflm No≈v/L̊[l T̆flYRtLÙL S̆h̆YÙodœPu 

C̊QdLlT”YRtœj Ṙ̊YVÙ] AhPÙf̆Uuh”Ls/ Ad̆̂̂L̈s APeœm.

g) ""LYoŭUuh'' Gu\Ùp CkßV AW— Utflm/ ApX’ J⁄ UÙ®X AW—, GkR J⁄ Es[Ùh£ 

ÅUl◊, Li̇PÙuh̆Uuh ṪÙo”, CkßV P̆≠LÙm J›eœ B̊QVm, NhPlT•VÙ] 

øßUu\eLs, ApX’ Ẏfl øß́Vp/KW[‹ øß́Vp NÙokR Uu\eLs APeœm. Cßp 

NhPlT• YÙ̈—Ls GuT’m APeœm.

h) ""̊X̆Nuv'' GuT’ No≈v(L̊[) (HRÙY’ Jů\) ®flÆ CVdœYRtœ DoT YZeœm 

ËUj̊Rd œ±d°\’.

i) ""̆Sh̆YÙod'' GuT’ TTL TVuT”j’m RLYp̆RÙPo◊ R̆ÙPW̊Ul◊ Utflm ©\ 

NÙR]eLs/̆UŭTÙ⁄̊[d œ±d°\’. Cßp R̆Ù̊ẊT£ C̊QlTLeLs, A•jR[ 

®̊XVeLs, ŮḋWÙ̇Yq Utflm Ẋih X̊u ≠edœLs APeœm.

j) ""ARo No≈̂v'' GuT’ CkR Ṅ̊Y/LfiPu ·ṖY ·”RXÙL YZeLlT”m B]Ùp 

Es[PdLm Utflm ṖhPÙ No≈̂v, ©p≠e Utflm Y„p øeLXÙ], Ut\ ·”Rp 

Ṅ̊YL̊[d œ±dœm.

k) ""No≈v/Ls'' GuT’ R̆Ù̊Xj RLYp R̆ÙPo◊ Ṅ̊Y/Ls Utflm TTL R]’ S̆h̆YÙod 

ÍXm YZeLlT”m YÙnv LmÎ≤̇L̀u Ṅ̊Y/Ls, SMS Es∞hP CRW Ußl◊d 

·hPlThP Ṅ̊Y/Ls Utflm Ẏfl ©\ Ṅ̊YL̊[d œ±d°\’.

l) ""No≈v ḦVÙ'' GuT’ TTL ËUjßu ∏r R]’ Ṅ̊YL̊[ YZeœYRtœ ËUm T̆tfls[ 

®XlTWl̊Td œ±d°\’.

m) ‘‘TTL’’ Gu\Ùp TTSL Utflm TTML Utflm Y̊WVfldLlThP No≈v ◊̆WÙ̊YPoL̊[ 

·hPÙL‹m, TXWÙL‹m (TVuT”jRlT”m ®̊X̊ŮVl T̆Ùflj’) œ±d°\’. Cßp 

NhPlT•VÙ] YÙ̈— Ë̊U T̆t\YoLfim, TTSL J’d∏” T̆t\YoLfim, Utflm/ApX’ 

TTML Utflm/ApX’ Y̊WVfldLlThP No≈v ◊̆WÙ̊YPoL̊[Ÿm Es[Pd°V’ G]d 

L⁄RlT”m.

n) ‘‘TRAI’’ Gu\Ùp 1997 Bm Bi•u CkßV P̆≠LÙm J›eœ B̊QVf NhPjßu∏r 

HtT”jRlThP CkßVj R̆Ù̊Xj̆RÙPo◊ J›eœ B̊QVUÙœm.

o) ‘‘TTO’’ Gu\Ùp 1999 C̨p CVt\lTh”, AqYl̇TÙ’ ß⁄jReLs N̆nVlTh” TRAI 

ÅUl©]Ùp CkßV AW£RØp Y̧̆ı́ PlThP P̆≠LmÎ≤̇L̀u Ṗ̈@l BoPo 

Bœm.

Bm

Bm

Bm

Bm

Bm

Bm

Bm

Bm

Bm

Bm

Bm

Bm

Bm

Bm

Bm

Bm

Bm

Bm

Bm

Bm

Bm

Cp̊X

Bm

Bm

Bm

Bm

Bm

Bm

Bm

Bm

Bm

Bm

Bm

Bm

Bm

Bm

Bm

Bm



ii.  Ṅ̊Y/L̊[ YZeœRp
TTL YÙ•d̊LVÙ[⁄dœ No≈v ḦVÙ YWm◊dœs ™Lf£\kR Ṅ̊YL̊[ YZe°P GpXÙ 

ÿVt£L̊[Ÿm U̇t̆LÙsfim. ÅY ©uY⁄m ®̊X̊UL̊[l T̆ÙfljRRÙL C⁄dœm

a) CkR ÆßLs & ®TkR̊]Ls,

b) ËUjßu Æßÿ̊\Ls,

c) DoT, TRAI, AW—, øßUu\eLs, CRW NhPlT•VÙ]  B̊QVeLs AqYl̇TÙ’ 

Y̧̆#ı́ ”m GkR J⁄ LhP̊[Ls ApX’ B̊QLs ApX’ J›eœ ÆßLs

d) TTL S̆h̆YÙod̊L TWÙÜdL‹m, CVdL‹m, Ṅ̊YL̊[ YZe°P‹m AqYl̇TÙ’ 

©uTtflm GkR J⁄ L̆Ùs̊LLs Utflm/ ApX’ ÆßLs/J›eœ Lh”lTÙ”Ls. Ṅ̊YL̊[ 

YZeœmT• CAF EPu YÙ•d̊LVÙ[o NUol©dœm ÆiQlTj̊R R]’ Æ⁄lT 

AßLÙWjßu ∏r HtL̇YÙ, ®WÙL̈dL̇YÙ TTL Ë̊U T̆tfls[’. U̇tLiP ÆiQlTj̊R 

HtT’ Tt± TTL YÙn̆UÙØVÙL YÙ•d̊LVÙ[⁄dœj R̆̈ÆdLXÙm.

iii.  No≈v ®TkR̊]Ls
a) TNo≈v/Ls °̊PlT’, ’p≠Vm Utflm RWm TTL Lh”lTÙh”dœ AlTÙtThP 

.̆Y̧ıdLÙWQeL∞]Ùp TÙßdLlTPXÙm. CYt±p ÅUl◊ RPeLpLs, S̆h̆YÙod 

°̊PlT’ ApX’ ARu N̆VpTÙ”, ◊Æ®̊X̊ULs, CP Gp̊XLs Ẋ A‹h, YÙ≤̊X, 

Utflm Ẇ•̇VÙ œfld∏” LÙWQeLs, ™u Y̆h” ApX’ CkR S̆h̆YÙodœPu 

C̊QdLlThP Ut\ RLYp̆RÙPo◊ S̆h̆YÙodœL∞p L̇Ù[ÙflLs ApX’ ß⁄jReLs, 

T̆Ù⁄jRUÙ] ṪÙdœYØ °̊PdLÙUp C⁄lT’ ApX’ °̊PlTßp RÙURm, NÙR]jßp 

ṄRm ApX’ ß⁄jRm B°V] APeœm.

b) S̆h̆YÙod RYflUÙ]Ùp ApX’ TWÙÜl◊ ApX’ ß⁄jRm Ṙ̊YlT”UÙ]Ùp, No≈v/L̊[ 

GkR ṠWjß¤m ÿ›̊UVÙL ApX’ J⁄ Tœß ÿu]±Æl©u± ®fljß Y̊dLXÙm. 

CjR̊LV ®Lr‹L∞u LÙXm Utflm RP̊YL̊[ œ̊\YÙL Y̊dL TTL ®VÙVUÙ] GpXÙ 

ÿVt£L̊[Ÿm U̇t̆LÙsfim.

c) TTL ṪÙu SmTo J’dœY’m, UÙtflY’m AqYl̇TÙ’ ®L›m. A’ ARu R≤ 

Æ⁄lTj̊Rl T̆ÙfljR’. YÙ•d̊LVÙ[⁄dœ J’dLlThP Gi ¡’ AY⁄dœ E̊P̊U 

Ë̊U ApX’ Ẏfl BoYm L̇ÙW ÿ•VÙ’.

d) NÙR]m R̆Ù̊Xk’ ṪÙ]Ùp, ȦR Gi̊Qj RẆYi•V LhPÙVm TTL ®flY]j’dœ 

Cp̊X.

e) LhPQeL̊[ GkR ṠWjß¤m R]dœ N̈VÙ]’ Gufl ṘÙuflm ÿ̊\́p ®VÙVUÙ] 

ÿu]±Æl◊ L̆Ù”j’ UÙtflYRtœ TTL ®flY]j’dœ ÿ› Ë̊U Ei”. A’ ARu 

Æ⁄lTj̊Rl T̆ÙfljR’.

f) YÙ•d̊LVÙ[⁄dœ HtTPd·•V LhPQeLfidœ °̆W•h ≠™h ÆßdL‹m, Ẏfl 

®TkR̊]L̊[d œ±l©P‹m, C̊PdLÙX ApX’ ÿu·h• Ṫ Ŭih ApX’ 

P̆TÙ£hv/·”Rp P̆TÙ£hv L̇ÙW‹m Utflm CjR̊LV ≠™h”Ls RÙiPlT”UÙ]Ùp 

ApX’ ¡\lT”UÙ]Ùp No≈v/L̊[ ®fljß Y̊dL ApX’ ’i•dL TTL Ë̊U 

T̆tfls[’.

g) LhPQeLfidLÙ] ©p N̊d°sL̊[ AqYl̇TÙ’ UÙtflm Ë̊U TTL ®flY]j’dœ 

Es[’. (©̈̆Tn” No≈vLfidœ CkR ®TkR̊] T̆Ù⁄kRÙ’.)

h) YÙ•d̊LVÙ[̈u ®ß®̊X̊U, EhTP AY⁄̊PV AjRÙh£L̊[f N̈TÙolTRtœm, CRtLÙL 

Ẏ̆\Ù⁄ ÿL̊Úu ApX’ GkR J⁄ ST̈u Ṅ̊Y̊Vl T̆flYRtœm TTL Ë̊U 

T̆tfls[’.YÙ•d̊LVÙ[̈u AjRÙh£L̊[Ÿm, BYQeL̊[Ÿm N̈TÙolT̊Rl T̆Ùflj̇R 

AY⁄dœ No≈v/Ls YZeLlT”m. GkR ṠWjß¤m YÙ•d̊LVÙ[o NUol©jR RLYpLs 

Utflm/ ApX’ BYQeLs RY\Ù]̊Y ApX’ ÿ›̊UVt\̊Y ApX’ Nk̇RLjßtœ 

CPUÙ]̊Y GuT’ R̆̈V Y⁄UÙ]Ùp EṖ] GqÆR A±Æl◊m Cu± No≈v/L̊[ ®fljß 

Y̊dL/ ’i•dL TTL Ë̊U T̆tfls[’.

i) CkR ®TkR̊]L∞p HRÙY’ Jů\ YÙ•d̊LVÙ[o ¡±]Ùp (LhPQeLs N̆¤jRlTPÙUp 

C⁄lT’ Utflm LÙ̇NÙ̊X ß⁄m© Y⁄Y’ EsTP) ËV NhP SPY•d̊L G”dL TTL Ë̊U 

T̆tfls[’.

j) YÙ•d̊LVÙ[⁄dœ TTL R⁄m GkR J⁄ RsfiT•, N¤̊L ApX’ ·”Rp P̊m 
A‡UßdLlT”Y’ ApX’ YZeLlT”Y’ A’ RWlThP œ±l©hP „r®̊Xdœ Uh”̇U 

T̆Ù⁄k’m. A’ CkR ®TkR̊]Ls Utflm ÆßL∞u∏r TTL ®flY]j’dœ Es[ 
Ë̊UL̊[ TÙßdLÙ’.

k) GkR J⁄ NhPlT•VÙ] B̊QVm ApX’ øßUu\m LhP̊[́”UÙ]Ùp GqÆRd 
LÙWQÿm ·\Ù’ No≈̊̂/L̊[ ÿ›Y’UÙL̇YÙ, TœßVÙL̇YÙ UfllTRtœ, 
Lh”lT”j’YRtœ, ß⁄j’YRtœ, ®fljß Y̊lTRtœ, ’i•lTRtœ ApX’ Wj’ 

N̆nYRtœ TTL ®flY]jRÙp ÿ•Ÿm. 

l) TTL ËUjßu ∏r A‡UßdLlThP A[‹dœ, R]’ LP̊Ul T̆Ùfll◊dL̊[ (ApX’ 
AYt±p HRÙY’ Jů\) ®̊\̇YtflYRtLÙL Utflm/ApX’ CkR ÆßLs & 
®TkR̊]L̊[ ®̊\̇YtflY’ R̆ÙPoTÙL GZd·•V R]’ Ë̊UL̊[ (ApX’ AYt±p 
HRÙY’ Jů\) N̆VpT”jßP Íu\ÙY’ RWl◊ Jů\ ®V™dL ÿ•Ÿm, U̇¤m, TTL R]’ 
Ë̊UL̊[Ÿm Utflm/ApX’ LP̊UL̊[Ÿm (ApX’ AYt±p HRÙY’ Jů\) 
Íu\ÙY’ RWl◊dœ GkR J⁄ ṠWjß¤m YÙ•d̊LVÙ[̈Pm C⁄k’ NmURm T̆\ÙUp 
ApX’ AY⁄dœ GqÆR ÿu]±Æl◊m RWÙUp J’dL Ë̊U T̆tfls[’.

m) CkR ÆßLs Utflm ®TkR̊]L̊[ (ApX’ CYt±p HRÙY’ Jů\) ß⁄jR‹m 
Utflm/ApX’ R≤VÙL ·”Rp ®TkR̊]L̊[ AqYl̇TÙ’ R]’ N̆ÙkR Æ⁄lTlT•,  
YÙ•d̊LVÙ[̈Pm C⁄k’ NmURm T̆\ÙUp ApX’ AY⁄dœ GqÆR ÿu]±Æl◊m 
RWÙUp A±ÆlTRtœm TTL Ë̊U T̆tfls[’.

n) TTL ®flY]j’dœ YÙ•d̊LVÙ[o Rk’s[ ApX’ TTL RÙ]ÙL̇Y YÙ•d̊LVÙ[o Tt± 
ṄL̈j’s[ GpXÙj RLYpL̊[Ÿm (YÙ•d̊LVÙ[o ApX’ AY⁄̊PV ©≥]v 
R̆ÙPoTÙ]̊Y EsTP) GkR J⁄ NhPÈoY ÅUl◊dœm ApX’ YÙ•d̊LVÙ[⁄dœ TTL 

No≈vL̊[ YZe°]Ù¤m, YZeLÙÆhPÙ¤m Ẏfl GkR J⁄ ®flY]m/R≤ST⁄dœ TTL 
R̆̈ÆdL ÿ•Ÿm.

o) TTL ®flY]j’dœ YÙ•d̊LVÙ[o TÙd° Y̊j’s[ GkR J⁄ LhPQj’dLÙL‹m HtL]̇Y 
YÙ•d̊LVÙ[o TTL ®flY]jßp N̆n’s[ P̆TÙ£h/̇T̆Uuh•p C⁄k’ LØdL/Ah_vh 

N̆nV TTL Ë̊U T̆tfls[’. ȦṘTÙX, YÙ•d̊LVÙ[⁄dœ TTL RẆYi•V GkR J⁄ 
R̆Ù̊Ĺp C⁄k’m YÙ•d̊LVÙ[o TTL ®flY]m YZe°V No≈vLfidœ ApX’ Ẏfl 

LQd°p TQm RẆYi•́⁄d°\’ G] TTL L⁄’UÙ]Ùp, ÅR LØdL/Ah_vh N̆nV 
TTL Ë̊U T̆tfls[’. GkR J⁄ P̆TÙ£h”Ls/·”Rp P̆TÙ£h”L̊[ T±ÿRp N̆nV 
Utflm/ApX’ LØj’d L̆ÙsYRu ÍXm Utflm/ApX’ TTL R]’ ÿ›ÿRp Æ⁄lTlT•, 

T̆Ù⁄jRUÙ]’ G]d L⁄’m Ẏfl YØL∞p CqYÙfl Ah_vh N̆nV/LØdL ÿ•Ÿm.

p) Ẏfl GkR J⁄ No≈v YZeœm ®flY]j’dœm TÙd° Y̊jß⁄dœm J⁄ ST̈u X̊u 
®fljß Y̊dLlTh•⁄dœUÙ]Ùp, AkR ST⁄dœ ◊ßV C̊Ql◊ RWÙUp C⁄dL Y̊L 

N̆nŸm EPuT•d̊Ĺp MTNL/BSNL Utflm/ApX’ Ẏ̆\Ù⁄ P̆≠LÙm No≈v YZeœm 
®flY]j’Pu TTL L̊̆V›jßh”s[’/̊L̆V›jßPl ṪÙ°\’. AjR̊LV STo HtL]̇Y 
TTL ®flY]jßu YÙ•d̊LVÙ[o G≤p, Ẏ̆\Ù⁄ ®flY]m L̇h”d L̆ÙsfiUÙ]Ùp, 
AjR̊LV YÙ•d̊LVÙ[o TTL  ®flY]j’dœ J›eLÙL LhPQeL̊[d Lh• YkRÙp·P, 
CkR ÆßLs & ®TkR̊]Lfidœ Lh”lTh” SPkRÙp ·P, AY⁄dœ  RWlT”m No≈̊̂ 
TTL ®fljR Ẏi•́⁄dœm. G≤‡m, U̇̇X œ±l©PlThPT• No≈v/L̊[ Wj’ N̆nV/ 
•Bd•̇Yh N̆nYRÙp HtTPd·•V N̆X‹, ṄRm ApX’ CZl̊T TTL HtL 
Ẏi•Vßp̊X.

q) TNo≈v T̆flYRtLÙL TVuT”jRlT”m/TVuT”jRlTP C⁄dœm NÙR]jßp Ht\lTh”s[ 
ŬŭTÙ⁄̊[ TVuT”j’YRtLÙL YÙ•d̊LVÙ[⁄dœ UÙt\ ÿ•VÙR N̆ÙkRUÙ] ËUm 

YZeLlTh”s[’. CkR ËUj’dœ TTL R̆̈ÆjRÙXu±, WÙVph• CWÙ’. YÙ•d̊LVÙ[o 
ŬŭTÙ⁄̊[ ß⁄j’YRtœ, œ̊XlTRtœ, ©̈lTRtœ, L̊XlTRtœ, UÙtflYRtœ, 

AØlTRtœ, £̊RlTRtœ, •̇LÙh N̆nYRtœ ApX’ UÙt± ÅUlTRtœ ÿVt£lTRÙL 
ApX’ D”ThPRÙL ApX’ YÙ•d̊LVÙ[o CkR ÆßLs & ®TkR̊]L̊[ ¡±ÆhPRÙL 
TTL æoUÙ≤dœUÙ]Ùp, TTL R]’ N̆ÙkR Æ⁄lTjßu̇T̈p, ËUj̊R Wj’ N̆nV ÿ•Ÿm.

r) NÙR]jßp Ht\lTh”s[ ŬŭTÙ⁄̊[ YÙ•d̊LVÙ[o TTL YZeœm R̆Ù̊XjRLYp 
R̆ÙPo◊ Ṅ̊YL̊[ T̆flYRtLÙL Uh”̇U TVuT”jRXÙm. ÅR Ẏfl ṠÙdLeLfidLÙL 

(TTL A‡UßjR̊Y øeLXÙ], Íu\ÙY’ RWl◊ YZeœm R̆Ù̊XjRLYp R̆ÙPo◊ 
Ṅ̊YL̊[l T̆flY’ EsTP) TVuT”jR ÿ•VÙ’.



iv. YÙ•d̊LVÙ[̈u T̆Ùfll◊dLs
a) YÙ•d̊LVÙ[o RÙm T̆flm Ṅ̊Y/Lfidœ ©uY⁄m A•lT̊Ṕp TQm N̆¤jR 

LP̊UlTh”s[Ùo:

i. ©p≠p œ±l©PlTh”s[ TQm N̆¤jR Ẏi•V Ṙß́p ApX’ ARtœ ÿu]Ùp TQm 

N̆¤jR Ẏi•́⁄dœm. AlT• N̆¤jRj RY±]Ùp 18% Y⁄P Yh• ≈Rm Yh• ÆßdLlT”m 

Utflm/ApX’ ËV Ṙß́p C⁄k’ TQm N̆¤jRlT”m Ṙß Y̊Wdœm TÙd°VÙL Es[ 

GpXÙd LhPQeLfidœm RÙURd LhPQm Y„≠dLlT”m. U̇¤m, No≈v/Ls (ApX’ AYt±p 

HRÙY’ Jufl TTL ®flY]jßu ÿ› Æ⁄lTjßu A•lT̊Ṕp ®fljß 

Y̊dLlT”m/’i•dLlT”m/Wj’ N̆nVlT”m.

ii. LhPQeL̊[ W̆ÙdLUÙL, °̆W•h LÙo”, °WÙv N̆nVlThP LÙ̇NÙ̊X, °WÙv N̆nVlThP Ye° 

Y̊ẆYÙ̊X, ApX’ AqYl̇TÙ’ TTL œ±l©”m Ẏfl GkR Y•Æ¤m N̆¤jRXÙm. LÙ̇NÙ̊X 

ÍXm N̆¤jRlT”UÙ]Ùp A’ TQUÙL UÙ± Y⁄Y̊Rl T̆ÙfljR’. W̆ÙdLm ApX’ TQm 

N̆¤j’YRtLÙ] NÙR]m R̆Ù̊Xk’ ṪÙ]Ùp, TQm T̆t\RtLÙ] W∫̊R YÙ•d̊LVÙ[⁄dœ TTL 

RkRÙXu±, ARtœ TTL T̆ÙfllTpX.

iiii. LÙ̇NÙ̊X̊V Ye° HtLÙÆ•p TTL œ±l©”m ATWÙRd LhPQj̊R YÙ•d̊LVÙ[o N̆¤jR 

Ẏi”m. RÆW‹m NhPlT• SPY•d̊LŸm G”dLlT”m.

iv. YÙ•d̊LVÙ[⁄dœ YZeLlT”m GpXÙ No≈v/Lfidœm AYo TQm N̆¤jR Ẏi”m. ṪÙvh 

T̆n” Nlv°̊WT⁄dœ ©p ÍXm ApX’ TTL œ±l©”m Y•Æp LhPQm R̆̈ÆdLlT”m. 

No≈v/L̊[ YÙ•d̊LVÙ[̇WÙ, AY⁄̊PV ṪÙ≤p/̇TÙu C̊Ql©̇XÙ Ẏfl GY⁄m 

YÙ•d̊LVÙ[⁄dœj R̆̈k̇RÙ, R̆̈VÙU̇XÙ TVuT”jß]Ù¤m YÙ•d̊LVÙ[o GpXÙd 

LhPQeL̊[Ÿm Lh•VÙL Ẏi”m.

v. LhPQm R̆ÙPoTÙL ḢR‡m RÙYÙ HtT”UÙ]Ùp, AkR RÙYÙ æodLlT”m Y̊W TTL ©p≠p 

R̆̈ÆdLlTh”s[ LhPQeL̊[ YÙ•d̊LVÙ[o N̆¤jßVÙL Ẏi”m. 

vi. ṪÙvh T̆n” YÙ•d̊LVÙ[⁄dœ ©p °̊PdLÙÆhPÙp ·P AYo Ṅ̊Y/Lfidœ TQm 

Lh•VÙL Ẏi”m. TTL BYQeL∞p Es[ ÿLŸdœ TTL ©p/L̊[ A‡l◊m. ©p 

YWÙÆhPÙp, ËV Ṙßdœ ÿuTÙL LhP Ẏi•V TQm Tt± ÆNÙ̈dL Ẏi•V’ ṪÙvh 

T̆n” YÙ•d̊LVÙ[̈u T̆ÙfllTÙœm.

vii. TÙd°VÙL Es[ R̆Ù̊L̊V YÙ•d̊LVÙ[o LhPÙÆhPÙp, ApX’ YÙ•d̊LVÙ[o ÆßLs & 

®TkR̊]L̊[ ¡±]Ùp YÙ•d̊LVÙ[o TÙd°̊V Y„≠lTRtLÙ] GpXÙf N̆X‹L̊[Ÿm, NhPf 

N̆X‹L̊[Ÿm HtL Ẏi”m. Ṙ̊Y HtT”UÙ]Ùp CkR ÆYLÙWj̊R AYo Y„p ÿL̊Udœ / 

TTL ®flY]jßu NhP ḂXÙNLo/©Wß®ßdœ R̆̈ÆdL Ẏi”m.

viii. LhPQeLs RÆW, GpXÙ ŸL̊[Ÿm, æo̊YL̊[Ÿm, X̆ÆL̊[Ÿm, CkR ÆßLs & 

®TkR̊]Ls / CAF Æßdœm X̆ÆLs EsTP, YÙ•d̊LVÙ[o HtL Ẏi”m.

b) CkR No≈v/L̊[ Ut\YoLs RY\ÙL, J›dLd L̇PÙL ApX’ NhPÆ̇WÙR ṠÙdLeLfidLÙL, 

S̆h̆YÙod°u N̆VpTÙ”L̊[l TÙßdœm Y̊Ĺp TV]T”jR A‡UßdLd ·PÙ’, 

Utflm/ApX’ TTL ®flY]jßu Ut\ YÙ•d̊LVÙ[oLfidœj RWlThP No≈v/L̊[ TÙßdœm 

Y̊Ĺp ApX’ R≤VÙ⁄dœ ApX’ T̆Ù’UdLfidœj R̆ÙkRWYÙL C⁄dL A‡UßdLd ·PÙ’.

c) S̆h̆YÙodœPu TVuT”jR DoT, AW— Utflm/ApX’ TTL Ae∏L̈jR L⁄Æ̊V Uh”̇U 

YÙ•d̊LVÙ[o TVuT”jR Ẏi”m. TTL ®flY]jßu G›j’ Y•ÆXÙ] NmURm Cu± CkR 

No≈v/L̊[l T̆flYRtLÙL TVuT”j’m/TVuT”jRlTP C⁄dœm L⁄ÆŸPu Ẏfl 

NÙR]eL̊[ T̆Ù⁄jRd ·PÙ’ ApX’ C̊QdLd ·PÙ’. TTL d̨œf N̆ÙkRUÙ] L⁄Æ̊V CkR 

No≈v/L̊[l TVuT”j’YRtLÙLj RÆW Ẏfl ṠÙdLeLfidLÙL TVuT”jRd ·PÙ’.

d) CkR No≈v/L̊[l TVuT”j’YRtLÙL DoT, AW— ApX’ TTL Y̧̆ı́ ”m LhP̊[Ls, 

T̆Ù⁄jRUÙ] NhPeLs, ÆßLs Utflm J›eœ Lh”lTÙ”Lfidœ YÙ•d̊LVÙ[o Lh”lTP 

Ẏi”m. L⁄Æ̊V YÙeœY’m ËV ŸfNhPeLfidœm, C\dœUßd Lh”lTÙh” ÆßLfidœm 

EhThPRÙL C⁄dL Ẏi”m.

e) TTL G›j’ ÍXUÙL A‡UßdLlThP’ øeLXÙL, Ẏfl Y̊Ĺp L⁄Æ̊Vj ß\dL̇YÙ, T›’ 

TÙodL̇YÙ, TÙLeL̊[ UÙt\̇YÙ ApX’ £̊RdL̇YÙ YÙ•d̊LVÙ[o N̆nVd ·PÙ’. L⁄Ǽu 

TÙ’LÙl◊ YÙ•d̊LVÙ[̈u T̆Ùfll◊ Bœm. L⁄Æ R̆Ù̊Xk’ ṪÙ]Ùp, ß⁄PlThPÙp, ApX’ 

L̆h”l̇TÙ]Ùp EṖ] TTL ®flY]j’dœ YÙ•d̊LVÙ[o R̆̈Æj’, ÅR G›j’ ÍXm 

EflßlT”jR Ẏi”m. ÿk̊RV Ÿ̊Vl T̆Ù⁄hT”jRÙUp, L⁄Æ YØVÙLj RWlT”m No≈v/Ls 

N̆V≠ZdLf N̆nVlT”m Y̊W BLd·•V GpXÙd LhPQeL̊[Ÿm YÙ•d̊LVÙ[o N̆¤jR 

Ẏi”m. AlT•lThP ®̊X́p, L⁄Æ R̆Ù̊Xk’ ṪÙ]RÙp, ß⁄PlThPRÙp ApX’ 

L̆h”l̇TÙ]RÙp TTL ®flY]j’dœ HtTPd·•V CZl◊dL̊[ YÙ•d̊LVÙ[o D”LhP 

Ẏi•V T̆Ùfll◊m AY⁄dœ Ei”.

f) AqYl̇TÙ’ TTL L̇Ù⁄m RLYpL̊[Ÿm, BYQeL̊[Ÿm YÙ•d̊LVÙ[o

N̈VÙL‹m ÿ›̊UVÙL‹m RẆYi”m.

g) TNo≈v/Ls RWlThP Utflm ®fljß Y̊dLlThP LÙXjß¤m, ARu©u]o ÿ›dLhPQÿm 

N̆¤jRlT”m Y̊Ẃ¤m HtTPd·•V LhPQeL̊[ YÙ•d̊LVÙ[o N̆¤jR 

LP̊UlTh”s[Ùo.

h) ©p≠e ÿLŸ́p ḢR‡m UÙt\eLs C⁄dœUÙ]Ùp, YÙ•d̊LVÙ[o ÅR TTL ®flY]j’dœ 

G›j’ ÍXm R̆̈ÆdL Ẏi”m. TTL YZeœm ApX’ ARu NÙo©p YZeLlT”m G›j’ 

ÍXUÙ] RLYp̆RÙPo◊, ©p, ©p v̇Ph̆Uuh ApX’ ṠÙhºv NÙRÙWQ RTÙ≠p 

ṄodLlThP 48 U¶ ṠWjßp A’ YÙ•d̊LVÙ[̊Wf N̆ufl ÅPk’ ÆhPRÙLd L⁄RlT”m.

i) CkR ÆßLs & ®TkR̊]L∞u ∏r YZeLlT”m No≈v/L∞p TTL ®flY]jßu G›j’ 

ÍXUÙ] ÿu A‡Uß CpXÙUp YÙ•d̊LVÙ[o Ë̊U̇VÙ, BoẎUÙ LÙhPd·PÙ’. TTL d̨œf 

N̆ÙkRUÙ] L⁄Æ̊V Ut\YoLfidœ YÙ•d̊LVÙ[o UÙt±j RẆYÙ, ÆtL̇YÙ ApX’ Ẏfl 

J⁄ NÙoTÙ[̊W E⁄YÙdL̇YÙ ·PÙ’.

j) xNo≈v/Ls R̆ÙPoTÙL AqYl̇TÙ’ TTL œ±l©”m S̊Pÿ̊\ ÆßL̊[ YÙ•d̊LVÙ[o 

©uTt\ Ẏi”m.

k) No≈v/L∞p ḢR‡m œ̊\TÙ” C⁄dœUÙ]Ùp AkRd œ̊\TÙ” ®LrkR 7 SÙhLfidœs 

YÙ•d̊LVÙ[o G›j’ ÍXm TTL ®flY]j’dœj R̆̈ÆdL Ẏi”m. AjR̊LV œ̊\TÙ” 

Tt±V ÿ›̊UVÙ] RLYp °̊PjR’m ÅRf ∫ŏNnYRtœ TTL ÿVt£L̊[ G”dœm.

l) CkR No≈v/L̊[ T̆flYRtLÙL TVuT”jRlT”m/ TVuT”jRllP C⁄dœm L⁄Æ̊V 

®fl‹YRtLÙL, Bd•̇Yh N̆nYRtLÙL, l̈̇To N̆nYRtLÙL, P̨̊CuvPÙp N̆nYRtLÙL 

ApX’ G”j’f N̆pYRtLÙL R]’ CPj’dœs TTL Utflm/ARu Ae∏L̈dLlThP 

©Wß®ßLs ÷̊ZV‹m, Eṡ[ C⁄dL‹m YÙ•d̊LVÙ[o A‡UßdL Ẏi”m. CkR 

ṠÙdLeLfidLÙL Íu\ÙY’ RWl©Pm C⁄k’ Jl◊Rp ApX’ NmURj̊R YÙ•d̊LVÙ[o, TTL 

®flY]j’dœf N̆XÆpXÙUp, T̆tflj RẆYi”m.

m) TNo≈v/Ls Wj’ N̆nVlThPÙp/’i•dLlThPÙp ÅRj R̆ÙPok’ GkR J⁄ ṠWjß¤m 

YÙ•d̊LVÙ[⁄dœ ApX’ AY⁄̊PV Y[ÙLjßtœj RWlTh”s[ TTL d̨œf N̆ÙkRUÙ] 

L⁄Æ̊V YÙ•d̊LVÙ[o TTL d̨œ JlT̊PdL Ẏi”m.

n) ®̊XVÙ] P̆≠̇TÙu C̊Ql◊dLs R̆ÙPoTÙL, No≈v/L̊[l T̆flYRtLÙL TVuT”jRlT”m 

L⁄Æ̊V, TTL ®flY]jßu G›j’ ÍXUÙ] ÿu A‡Uß CpXÙU¤m, TTL œ±l©”m 

®TkR̊]L̊[ ®̊\̇Yt\ÙU¤m, A’ T̆Ù⁄jRlThP Y[ÙLjßtœ Y̧̆ı̇V SLojRÙUp 

ApX’ UÙt\ÙUp C⁄dœmT• YÙ•d̊LVÙ[o TÙoj’d L̆Ùs[ Ẏi”m. (CkR ®TkR̊] 

©̈̆Tn” YÙ•d̊LVÙ[⁄dœl T̆Ù⁄kRÙ’.)

o) Ṙ̊Y HtT”UÙ]Ùp, YÙ•d̊LVÙ[o L⁄Æ N̆VpT”YRtœj Ṙ̊YVÙ] ™uNl̊[̊V YZeL 

Ẏi”m. L⁄Æ̊V TÙ’LÙlTÙL Y̊j’d L̆ÙsY’ YÙ•d̊LVÙ[̈u T̆ÙfllTÙœm.

v. N̆p¤T•VÙRp
CkR ÆßLfim ®TkR̊]Lfim CkßV P̆≠°WÙ©d NhPm, 1885, CkßV P̆≠LÙm J›eœ 

B̊QVf NhPm, 1997, ARu∏r YœdLlT”m ÆßLs Utflm K›eœ Lh”lTÙ”Ls, 

AqYl̇TÙ’ AU≠p C⁄dLd ·•V Ut\ NhPeLs, ÆßLs. Utflm J›eœ 

Lh”lTÙ”Lfidœm / GkR J⁄ øßUu\m, S”Yo æolTÙVm Utflm NhP ÅUl◊dLs 

Y̧̆ı́ ”m LhP̊[Ls/B̊QLfidœm EhThP̊Y Bœm.

vi. T̆Ùfll©u YWm◊
a) S̆h̆YÙod ApX’ No≈v/Ls ApX’ L⁄Æ ApX’ ŬŭTÙ⁄s ReœR̊Ṕu± ApX’ 

L̇Ù[Ùfl HtTPÙUp N̆VpT”m Gufl TTL EjRWYÙRm R⁄Yßp̊X. YÙ•d̊LVÙ[⁄dœ ApX’ 

TVuT”j’°\ GY⁄dœm ApX’ Ẏ̆\Ù⁄ ST⁄dœ S̆h̆YÙod/No≈v/Ls/L⁄Æ/̆UŭTÙ⁄s 

TVuT”j’YRÙp (æÆTj’, Y̆•ÆTj’, ṪÙo, LXLm, LRY̊Pl◊, U±Vp, ◊\dL¶l◊, AW— 

AßLÙ̈L∞u N̆VpLs, LP‹∞u N̆VpLs, Utflm Ẏ̆\Ù⁄ P̆≠LÙm ®flY]m ApX’ NÙo◊ 

Ṅ̊Y YZeœm ®flY]jßu YNß ApX’ N̆VpTÙh•]Ùp EiPÙœm LÙWQeLs) ṪÙu\ 

NmTYeL∞]Ùp HtTPd·•V LÙVeLs ApX’ ṄReLs ApX’ UWQjßtœ TTL 

T̆ÙfllTpX.

b) CkR ÆßLs Utflm ®TkR̊]L∞p œ±l©PlTh”s[̊Y øeLXÙL, Ẏfl GkR J⁄ YÙWih• 

ApX’ EjRWYÙRj̊R TTL R⁄Yßp̊X. J⁄ œ±l©hP ṠÙdLjßtLÙL ÆtT̊] ApX’ 

@©h]v Tt±V YÙWih• øeLXÙL, Ẏfl GkR J⁄ Y̧̆ılT̊PVÙ] ApX’ Ů\YÙ] 

YÙWih•Ls Å]j’dœm TTL T̆Ùfll◊ HtTßp̊X.



c) L⁄Æ ApX’ No≈v/Ls R̆ÙPoTÙL ṠW•VÙL̇YÙ, Ů\ÿLUÙL̇YÙ HtTPd·•V GkR J⁄ 
CZl◊, N̆X‹, ApX’ ṄRjßtLÙL YÙ•d̊LVÙ[⁄dœ TTL T̆Ùfll◊ °̊PVÙ’.

d) U̇̇X (b) œ±l©PlThP T̆Ù’jRůŮVl T̆Ù⁄hT”jRÙUp, YÙ•d̊LVÙ[⁄dœ 
ṠW•VÙL ApX’ Ů\ÿLUÙL HtTPd·•V CZl◊, ṄRm, T̆Ù⁄[ÙRÙW ApX’ ẎflY̊L 

CZl◊, T̆Vo L̆”Rp, ṪÙu\YtfldLÙL TTL R]dœm, R]’ CVdœSoLfidœm, R]’ 
FØVoLfidœm T̆Ùfll©p C⁄k’ Æ”Æj’d L̆Ùs°\’. S̆h̆YÙod ÍXUÙL 
A‡lTlT”m ApX’ T̆\lT”m Ŭ̇Nw ApX’ Es[PdLjß]Ùp HtTPd·•V AYÁfl 
Utflm/ApX’ UÙ]SxP YZdœLfidœm TTL T̆Ùfll©p C⁄k’ Æ”Æj’d L̆Ùs°\’.

e) TTL R]’ Æ⁄lTlT•, YÙ•d̊LVÙ[⁄dœ AY⁄̊PV L⁄Æ YØVÙL ™u]‘ FPLeL̊[ 
YÙ•d̊LVÙ[o TVuT”j’Y’ Tt±V ApX’ ẎflY̊LVÙ] RLYpL̊[ A‡l◊m.

f) CkR ÆßLs, ®TkR̊]L∞p APe°Ÿs[ GkR J⁄ ÆXdLÿm HRÙY’ J⁄ LÙWQj’dLÙL 
N̆p¤T•VÙLÙ’ G] ·\lT”UÙ]Ùp, CZl◊ ApX’ ṄRjßtœ T̆Ùfll̇TtL Ẏi•V 

ßp̊X Gu\Ù¤m ·P TTL T̆Ùfll◊ Htœm. CjR̊LV T̆Ùfll◊ YÙ•d̊LVÙ[o N̆n’s[ 
P̆TÙ£h”L̊[, ËV LhPQeL̊[d LØjR ©u]o, ß⁄l©j R⁄ẎRÙ” ®ufl Æ”m.

vii. ®fljß Y̊lT’/’i•lT’/Wj’ N̆nRp
a) Ceœs[Yt̊\ G̊RŸm T̆Ù⁄hT”jRÙUp, ©uY⁄m ®̊X̊UL∞p No≈v/L̊[ 

(ÿ›̊UVÙL ApX’ J⁄Tœß Utflm RtLÙ≠LUÙL ApX’ ®WkRWUÙL) 
®fljß̊YdL/’i•dL/Wj’ N̆nV TTL Ë̊U T̆tfls[’:

i. AW— ApX’ B̊QVm No≈v/L̊[ ApX’ ËUj̊R RtLÙ≠LUÙL ApX’ Ẏfl 
Y̊Ĺp ®fljß Y̊lT’, Wj’ N̆nY’;

ii. GkR J⁄ ṠWjß¤m YÙ•d̊LVÙ[o Ṙ̊YVÙ] °̆W•h Lh”lTÙ”L̊[ ®̊\̇Yt\j 
RYflY’ ApX’ N̈Vt\ ApX’ ß̊Nß⁄l◊m RLYpL̊[j R⁄Y’;

iii. ËV LhPQeL̊[ YÙ•d̊LVÙ[o N̆¤jRj RYflY’;
iv. CkR ÆßLs Utflm ®TkR̊]L∞p GkR J⁄ AmNj̊RŸm YÙ•d̊LVÙ[o ¡flY’;
v. YÙ•d̊LVÙ[⁄dœ RWlT”m GkR J⁄ No≈v/Lfim TTL S̆h̆YÙod̊L ApX’ L⁄Æ̊V 

TÙRLUÙL TÙßlT’ ApX’ Ẏfl YÙ•d̊LVÙ[⁄dœ No≈v/L̊[j R⁄Y’ ApX’ 
YÙ•d̊LVÙ[⁄dœ No≈v/L̊[j R⁄YRtœj Ṙ̊YVÙ] Jl◊RpLs/NmUReLs/ 

T̆o™h”Ls Wj’ N̆nVlT”Y’, ’i•dLlT”Y’, ApX’ ®fljß Y̊dLlT”Y’;
vi. YÙ•d̊LVÙ[o RÙm ßYÙXÙ° ÆhPRÙL A±ÆlT’ ApX’ RU’ ®flY]j̊Rd L̊Xj’ 

Æ”YÙWÙ]Ùp;
vii. YÙ•d̊LVÙ[̈u N̆Ùj’dL̊[ G”j’d L̆ÙsYRtLÙL J⁄ •Wvh• ApX’ ∫̈Yo 

®V™dLlT”YÙWÙ]Ùp;
viii. CkR ÆßLs Utflm ®TkR̊]L∞p HRÙY’ J⁄ AmNj̊R TTL ®flY]j’dœ NÙRLUt\ 

Æ̊[‹L̊[ HtT”j’m Y̊Ĺp ß⁄jR Ẏi”̆U] AW— ApX’ B̊QVm 
Æ⁄m◊UÙ]Ùp;

b) Ceœ œ±l©PlTh”s[ GkR J⁄ ÆßL∞u ∏›m No≈v/L̊[ Wj’ 
N̆nRp/’i•jRp/®fljß Y̊jRp ËV NhPjßu∏r TTL ®flY]j’dœd °̊PdLd·•V 

T̈LÙWj̊R L̆”dLÙUp ®L›m.
c) GkR J⁄ LÙWQj’dLÙL‹m No≈v/Ls Wj’ N̆nVlT”UÙ]Ùp/’i•dLlT”UÙ]Ùp/®fljß 

Y̊dLlT”UÙ]Ùp TÙd°VÙL Es[ GpXÙd LhPQeL̊[Ÿm (©̈̆Tn” YÙ•d̊LVÙ[o 
G≤p ""L⁄ÆdLÙL'') Utflm YÙ•d̊LVÙ[̈Pm C⁄k’ YẆYi•V ©p R̆Ù̊L̊VŸm 
Y„≠dL TTL Ë̊U T̆tfls[’.

d) No≈v/L̊[ ¡i”m C̊QlT’ TTL ®flY]jßu N̆ÙkR Æ⁄lTjßu̇T̈̇ẊV, GpXÙd 
LhPQeLfim N̆¤jRlTh”, TTL œ±l©”m Ut\ ®TkR̊]Ls ®̊\̇Yt\lThP ©u]̇W 
®L›m.

e) No≈v/Ls ®fljß Y̊dLlTh•⁄dœm LÙXjßp YWd·•V LhPQeL̊[ YÙ•d̊LVÙ[o 
N̆¤jßVÙL Ẏi”m.

viii. ÆXdœRp & øßUu\ AßLÙW YWm◊
CkR ÆßLs Utflm ®TkR̊]L∞p HRÙY’ Æß/Ls N̆pXÙ’ ApX’ NhPÆ̇WÙRUÙ]’ 
ApX’ AUXÙdLlTP ÿ•VÙR’ Gufl GkR J⁄ øßUu\m ApX’ Ut\ Uu\m / NhP 
ÅUl◊ A±ÆdœUÙ]Ùp AkR AmNm CkR ÆßLs Utflm ®TkR̊]L∞p C⁄k’ ÆXd° 

Y̊dLlT”m Utflm ødLlThPRÙL  L⁄RlT”m. AkR AmNjßu N̆p¤T•VÙLÙR , 
NhPÆ̇WÙRUÙ] ApX’ AUXÙdLlTP ÿ•VÙR RůU GkR Y̊Ĺ¤m CkR ÆßLs 
Utflm ®TkR̊]L∞u Ut\ AmNeL̊[ TÙßdLÙ’. U̇¤m, ARu©\œ N̆p¤T•VÙLÙR, 
NhPÆ̇WÙRUÙ], ApX’ AUXÙdLlTP ÿ•VÙR AmNeLs Cßp Cp̊X Gu̇\

L⁄RlT”m. CkR ÆßLs Utflm ®TkR̊]Ls R̆ÙPoTÙL GZd·•V GkR J⁄
RÙYÙ, L⁄j’ Ẏtfl̊U, Utflm NhP SPY•d̊LLs CAF EPu YWd·•V
YÙ•d̊LVÙ[̈u C̊Ql◊dL̊[ ®oY°dœm TTL ®flY]jßu ©WRÙ]
Nod°s A¤YXLm C⁄dLd·•V SL̈u øßUu\ YWm◊dœs Y⁄m.

ix. Y[ÙLj̊R UÙtflY’

a) ṪÙvh T̆n” YÙ•d̊LVÙ[oLfidLÙL
i. YÙ•d̊LVÙ[o ȦR P̆≠̇TÙ̊] (ȦR YÙ•d̊LVÙ[o) Ẏ̆\Ù⁄ Y[ÙLjßtœ UÙt\ 

Ẏi”m Gu‡ṁTÙ’
• YÙ•d̊LVÙ[o P̆≠̇TÙ̊] Cŭ]Ù⁄ CPjßtœ UÙtflm R]’ Ẏi”̇LÙ̊[ No≈v 

d̈̆LÙvh @TÙo™p (SRF) ®Wl© BYQeLfiPu PÙhPÙ ṖÙ̇LÙ̇UÙ L̊P/A¤YXLjßp 
RẆYi”m.

• ÿLŸ N̈TÙodLlThP©\œ A’ N̈VÙL C⁄dœUÙ]Ùp, ◊ßV ÿLŸdœ ṪÙůXu 
UÙt\lT”m.

x) YÙ•d̊LVÙ[o R]’ ◊LÙ̊W R̆̈Ædœm YØÿ̊\

a) ṪÙvh T̆nh
i. LÙp N̆uhPo  ̨ LhPQ™pXÙ Gi ARÙY’ 198  ̨ CkR Gi‘dœ YÙ•d̊LVÙ[o TL≠p 

GkR ṠWjß¤m ÅZdLXÙm. YÙ•d̊LVÙ[o RU’ ◊LÙ̊W Tß‹ N̆nV Ẏi”m. AY⁄dœ 
©Wj̇VLUÙ] ◊LÙo Gi̊Q (PÙd̆Lh kUTo) LvPUo L̇o YZeœm. AR‡Pu, GkR 
ṠWjßtœs AYW’ œ̊\ æodLlT”m Gu\ RLY¤m YÙ•d̊LVÙ[⁄dœj R̆̈ÆdLlT”m;

ii. C̆ÚpLs  ̨ YÙ•d̊LVÙ[o RU’ ◊LÙ̊W listen@tatadocomo.com Gu\ ÿLŸdœ 
™u]gNp ÍXUÙLj R̆̈ÆdLXÙm. ◊LÙo °̊PjR‹Pu 4 U¶ ṠWj’dœs ©Wj̇VL ◊LÙo 
Gi (PÙd̆Lh SmTo) Utflm GkR ṠWjßtœs AYW’ œ̊\ æodLlT”m Gu\ RLY¤m 
YÙ•d̊LVÙ[⁄dœj R̆̈ÆdLlT”m;

iii. @̇TdvLs
iv. Y̊XR[m c www.tatadocomo.com

v. Ṡ̈p N̆ufl ◊LÙo R̆̈Ædœm L̊PLs
GpXÙ ◊LÙoLfim ÅY °̊PjR 7 SÙhLfidœs æodLlTh” Æ”m. ©p≠e R̆ÙPoTÙ] 
◊LÙoL̊[j æolTRtœ TRAI YØLÙh” ÆßL∞uT• æodL Ẏi”m GuTRÙp 6 YÙWeLs 
Y̊W BLXÙm.

b) ©̈̆Tnh
i. LÙp N̆uhPo  ̨ YÙ•d̊LVÙ[o GkR ṠWjß¤m GkR ◊LÙ̊Wj R̆̈ÆdL‹m 198 Gu‡m 

LhPQ™pXÙ Gi̊Q ÅZdLXÙm. N̈VÙ] ◊LÙWÙL C⁄dœUÙ]Ùp A’ Tß‹ N̆nVlTh”, 
◊LÙo Gi (PÙd̆Lh SmTo) E⁄YÙdLlT”m. CkR PÙd̆Lh SmTo YÙ•d̊LVÙ[⁄dœj 
RWlT”m. U̇¤m YÙ•d̊LVÙ[⁄dœ SLA R̆̈ÆdLlThP’m RLY¤m R̆̈ÆdLlT”m;

ii. C̆ÚpLs̨YÙ•d̊LVÙ[o RU’ ◊LÙ̊W listen@tatadocomo.com Gu\ ÿLŸdœ ™u]gNp 
ÍXUÙLj R̆̈ÆdLXÙm. ◊LÙo °̊PjR‹Pu 4 U¶ ṠWj’dœs ©Wj̇VL ◊LÙo Gi 
(PÙd̆Lh SmTo) Utflm GkR ṠWjßtœs AYW’ œ̊\ æodLlT”m Gu\ RLY¤m 
YÙ•d̊LVÙ[⁄dœj R̆̈ÆdLlT”m;

iii. @̇TdvLs
iv. Y̊XR[m c www.tatadocomo.com

v. Ṡ̈p N̆ufl ◊LÙo R̆̈Ædœm L̊PLs

xi) ’i•l◊/Wj’ N̆nVlT”Rp

a) ṪÙvh T̆nh YÙ•d̊LVÙ[oLs
i. ṪÙvh T̆n” YÙ•d̊LVÙ[o 121 Gu\ Gi̊Q ÅZj’ ApX’ RU’ Ẏi”̇LÙ̊[ ™u]gNp 

N̆n’, ApX’ @̇Tdv N̆n’ ApX’ PÙhPÙ ṖÙ̇LÙ̇UÙ L̊P / A¤YXLj’dœf N̆ufl No≈̊̂ 
’i•dœUÙfl Ẏi”̇LÙs L̆Ù”dLXÙm.

ii. ’i•lTRtLÙ] Ẏi”̇LÙs W̆¥vhPo” N̆nVlThP’m, TTSL ◊WÙ̂v N̆nVj R̆ÙPeœYÙo. 
ÿR≠p YÙ•d̊LVÙ[⁄dœ A‹ḣLÙ́e No≈̊̂Ÿm, YÙP̊L̊VŸm N̆V≠ZdLf N̆nYÙo. C’ •WÙn 

YØLÙh” ÆßL∞uT•, Ẏi”̇LÙs W̆¥vhPo” N̆nVlThP 7 SÙhLfidœs (̇aih̆Nh/CPE 
B°VYt̊\ ß⁄mTl T̆flY’/JlT̊PlT̊Rl T̆Ùflj’) N̆nVlTP Ẏi”m;

iii. √@Tih ḢR‡m C⁄l©u Wj’ N̆nYRtLÙ] Ẏi”̇LÙs NUol©dLlThP SÙ∞p C⁄k’ 60 
SÙhL∞p ß⁄l©j RWlT”m;

iv. Wj’ N̆nVlThP ©\œ P̆TÙ£h̊P ß⁄l©j R⁄YRtLÙ] ®TkR̊]Ls :
• TÙd°VÙL Es[ LhPQm P̆TÙ£h R̆Ù̊L̊VÆPd œ̊\YÙL  C⁄dL Ẏi”m. • YÙ•d̊LVÙ[o 

RY̊QdLÙXm ÿ•Y̊PVÙR CGmI ßhPjßp Ṅokß⁄dLd ·PÙ’. • Ẏfl J⁄ L⁄Æ ß⁄mTl 

T̆t±⁄dLd ·PÙ’. • J̇W AdL‹uh•p Uph•l©s L̆]bu C⁄dLd ·PÙ’. AlT• 
C⁄dœUÙ]Ùp P̆TÙ£h TQm AdL‹ih”dLÙL Ah_vh N̆nVlT”m.



7. TṗYfl No≈vLfidLÙL YZeLlT”m L⁄ÆLs Tt±V ÆYWeLs
P̆≠LÙm No≈v YZeœm ®flY]UÙ] TTL Jh”̆UÙjR B@ToL[ÙL ™Ld

œ̊\YÙ] ȧih N̆h”Ls, PCO L⁄ÆLs ApX’ ṖhPÙ ṖÙe°sL̊[ 
YZeœ°\’. AYt±u ÆYWeLs GU’ www.tatadocomo.com Gu\ Y̊XR[jßp 
Es[]. T̆⁄mTÙXÙ] ®̊XL∞p GU’ YÙ•d̊LVÙ[oLs Y̧̆ıUÙod̆Lh•p
C⁄k’ ȧih̆Nh”L̊[ ApX’ CRW L⁄ÆL̊[ YÙe°d L̆Ùs[XÙm.

8. TRAI œ±l©hPT• TṗYfl No≈vLfidLÙ] RW A[≈”Ls

©WÙḣTih:

T̆gfUÙod

T̆gfUÙod

A[≈”Ls

15 A¤Yp SÙhLfidœs 100%No≈v YZeœRp/Bd•̇Ỳu LÙXm

A”jR A¤Yp SÙfidœs L̇Ù[Ùfl æodLlThP %

3 A¤Yp SÙhLfidœs L̇Ù[Ùfl æodLlThP %

©p RLWÙfl (©p R̆ÙPoTÙ] ◊LÙoLs) %

æodLlThP ©p≠e ◊LÙoLs % 4 YÙWeLfidœs 100%

60 ÆSÙ•Lfidœs BlṪWhPoLs TßX∞jR (YÙnv ” YÙnv) LÙpL∞u %

60 YÙWeLfidœs 100%

90 ÆSÙ•dœs BlṪWhPoLs TßX∞jR YÙnv ” YÙnv LÙpL∞u %

TVuT”j’°\ Å]Y⁄dœm No≈v °̊Pdœm %

Ṫd̆Lh CZl◊ (YVo” ©WÙḣTuh Ad̆̂v) %

IGSP/NIXI d̨œ POP/ISP L̇ḣY ṠÙ•p Î̂o W̆@TWuv TÙ́ih

ISP L̇ḣY ṠÙ•p Y̧̆ıSÙh•p A⁄°p Es[ NAP ṪÙoh•p 

Î̂o W̆@TWuv TÙ́uh (̆PoWvh•̈Vp)

ISP L̇ḣY ṠÙ•p Y̧̆ıSÙh•p A⁄°p Es[ NAP ṪÙoh•p 

Î̂o W̆@TWuv TÙ́uh (̆NVt̊LḋLÙs)

ÍPlThP ©\œ P̆TÙ£h ß⁄l©j R⁄YRtœ G”dLlThP LÙXm

◊LÙoLs æodLlThPßp
C⁄k’ 1 YÙWjßtœs 100%

90 ÆSÙ•dœs BlṪWhPoLs (YÙnv ” YÙnv) TßX∞jR LÙpL∞u %

YVo̊Xu

L̇Ù[Ùfl HtT”Rp (̇LÙ[ÙflL∞u Gi¶d̊L/100 Nlv/UÙRm)

A”jR A¤Yp SÙ∞p l̈̇To N̆nVlThP L̇Ù[ÙflL∞u % (SLol TœßL∞p)

A”jR A¤Yp SÙ∞p l̈̇To N̆nVlThP L̇Ù[ÙflL∞u % (FWL & ŮXlTœßL∞p)

5 SÙhLfidœs l̈̇To N̆nVlThP L̇Ù[ÙflL∞u % (SLolTœßL∞p)

7 SÙhLfidœs l̈̇To N̆nVlThP L̇Ù[ÙflL∞u % (FWL & ŮXlTœßL∞p )

L̇Ù[Ùfl l̈̇To N̆nYRtLÙ] NWÙN̈ ṠWm (MTTR)

¡hP̈e & ©p≠e SmTLm  ̨ ṪÙvh T̆nh

¡hP̈e & ©p≠e SmTLm  ̨ ©̈̆Tnh

©p≠e/NÙo¥e/̇Y≠•h• ◊LÙoLs æo‹

ÍPlThP ©\œ P̆TÙ£h̊P ß⁄l©j RW G”dLlThP ṠWm 60 SÙhLfidœs 100%

7 SÙhLfidœs 100%

A[≈”Ls

CuhPo L̆]bu TÙ́uh (POI) S̆̈Np (POI L̨∞u Gi¶d̊L
T̆gfUÙod A[̊Y GhPÙR’)

◊LÙoLs æodLlThP Ṙß́p C⁄k’ YÙ•d̊LVÙ[̈u AdL‹uh•p

°̆W•h/RsfiT•/Ah_vh̆Uuh N̆nVlThP LÙXm

7 SÙhLfidœs Wj’ N̆nV/ Í”YRtLÙ] Ẏi”̇LÙs  ®̊\̇Yt\lThP %

LÙp N̆uhPo/LvPUo L̇o A‘œm YNß

6. Bd•̇Ỳu S̊Pÿ̊\
• YÙ•d̊LVÙ[o ◊ßV L̆]bu T̆flYRtLÙL TÙ́uh B@l Ṅp (POS)  L̊Pdœ Y⁄°\Ùo.

• ï POS  H_ih YÙ•d̊LVÙ[⁄dœ ©[Ùu Tt± ÆŸj’, Bd•̇Ỳu N̆nYRtLÙL AY⁄̊PV 

NmURj̊Rl T̆fl°\Ùo.

• POS  H_uh RU’ ṪVÙ̆Uḧd ÆYWeL̊[ YZeœ°\Ùo. ARÙY’,

•) ""SÙu CRu ÍXm TTL d̨œ e-KYC  N̈TÙolTRtLÙL G]’ BRÙo Gi Utflm ṪVÙ̆Uḧd 

ÅPVÙ[eL̊[ R⁄YRtLÙL UIDAI d̨œ NmURm R⁄°̇\u.''

• N̈TÙol◊ Y̆t±LWUÙL ÿ•kR©u]o, POS  H_ih YÙ•d̊LVÙ[̊W AYW’ BRÙo Gi Utflm 

ṪVÙ̆Uḧd ÅPVÙ[eL̊[ Ko ©WLP]j’Pu R⁄UÙfl L̇h°\Ùo:

•) ""SÙu G]’ T̆V̈p ◊ßV L̆]bu T̆flYRtLÙL  CRu ÍXm TTL d̨œ e-KYC  N̈TÙolTRtLÙL G]’ 

BRÙo Gi Utflm ṪVÙ̆Uḧd ÅPVÙ[eL̊[ R⁄YRtLÙL UIDAI d̨œ NmURm R⁄°̇\u.''

• YÙ•d̊LVÙ[o RkR BRÙo Gi¶p GjR̊] L̆]buLs CVeœ°u\] GuT̊RŸm, J⁄ SÙ∞p 

G”dLlThP L̆]buL∞u Gi¶d̊L̊VŸm £vPm N̈TÙod°\’.

• YÙ•d̊LVÙ[o Y̧̆#ıÎodLÙWo G≤p, AYo/ AYs Es̈p C⁄dœm T̈k’̊WVÙ[o J⁄Ÿu (LR)    

ÆYWeL̊[ N̈TÙolTRtLÙL POS  H_uh”dœj RẆYi”m.

• LR  N̈TÙodLlThP ©u]o, LR ų ÆYWeL̊[Ÿm, YÙ•d̊LVÙ[̈u Eso ÿLŸ̊VŸm 

ÆiQlTjßp POS  H_uh ®Wl◊°\Ùo.

•) ""SÙu Eso T̈k’̊WVÙ[o ß⁄/ß⁄Uß/̆NpÆ <LR  T̆Vo> ÆYWeL̊[ R̆Ù̊ẊT£ <LR ų 

R̆Ù̊ẊT£ Gi> ÍXm G]’ R̆Ù̊ẊT£̊V <POS  H_uh•u R̆Ù̊ẊT£ Gi> TVuT”jß 

N̈TÙoj̇Ru.''

•) ""CkR ṪVÙ̆Uḧd ÅPVÙ[j̊R G]’ L̊̆V›jRÙLd L⁄RXÙm.''

• UIDAI C̨p C⁄k’ T̆\lThP ÆYWeLs v°√≤p LÙhPlT”°u\] (YÙ£lTRtLÙL Uh”m, G•h N̆nV 

CVXÙR Y̊Ĺp), TÙ≠]m, ©\kR Ṙß, Utflm ÿ›̊UVÙ] BRÙo Gi Ů\dLlT”°\’.

• POS  H_uh YÙ•d̊LVÙ[̈Pm ŬÙ̊Tp Gi̊Q N̆Xdh N̆n’ (SUK)  Rk̊R T̆Vo, Ut\ 

BlṪWhP⁄Pu Es[ L̆]buL∞u Gi¶d̊L, UÙtfl Gi, ™u]gNp ÿLŸ, ®WkRW ÿLŸ 

ṪÙu\ ·”Rp ÆYWeL̊[d L̇Ù⁄°\Ùo.

• ·”Rp ÆYWeLs °̊PjR ©\œ, ŬÙ̊Tp N̆V≠́p eCAF LÙhPlT”°\’.

• ©\œ POS H_ih ◊ßV SIM YÙ•dd̊LVÙ[̈Pm L̆Ù”jR’ Tt±V ©uY⁄m ©WLP]j̊R A∞d°\Ùo:

•) ""SÙu YÙ•d̊LVÙ[̊Wl TÙoj̇Ru . UIDAI –CP™⁄k’ T̆\lThP YÙ•d̊LVÙ[̈u ṪÙḣPÙ̊Y 

Jl©h” N̈TÙoj̇Ru.''

•) ""SÙu NmTkRlThP YÙ•d̊LVÙ[̈Pm Uh”̇U ≥m RWlThP’ G]f NÙu\∞d°̇\u.''

• YÙ•d̊LVÙ[o RU’ ṪVÙ̆Uḧd A±Æl̊T ©uY⁄m AmNeL∞p Y̧̆ı́ ”°\Ùo:

•) ""G]’ ṪVÙ̆Uḧd ÅPVÙ[eL̊[ Gu‡̊PV L̊̆V›jRÙLd L⁄RXÙm.''

•) ""SÙu ≥m T̆tfld L̆Ùi̇Pu.''

•) ""ÆßLs & ®TkR̊]L̊[ SÙu T•j’l ◊̈k’ L̆Ùi̇Pu, ÅR Htfld L̆Ùs°̇\u.''

• CRu ©\œ, ŬÙ̊Tp N̆V≠́p C⁄k’ J⁄ Ẏi”̇LÙs NUol©dLlT”°\’. ©\œ U̇¤m J⁄ 

RP̊Y BRÙo Gi¶p CVeœm L̆]buL∞u Gi¶d̊L Utflm YÙ•d̊LVÙ[o GuhPo N̆nR 

L̆]buL∞u Gi¶d̊L N̈TÙodLlT”°\’.

• CkRf N̈TÙol◊ ÿ•kR’m, ©\œ Ẏi”̇LÙs NUol©dLlT”°\’, J⁄ eCAF Gi YÙ•d̊LVÙ[̈u 

N̆V≠́p LÙhPl”°\’.

• ÆYWeLs Al̇Ph N̆nVlThP’m, YÙ•d̊LVÙ[⁄dœ Gv Gm Gv ÍXUÙL £vPm ÍXm E⁄YÙœm 

RLYp A‡lTlT”m. ARÙY’,

• YÙrj’dLs! EeLfi̊PV Gi XXXXXXXXXX  TVuT”jRlT”YRtœ RVÙWÙL Es[’. Bd•̇Ỳu 

ṠWm: <̇LÙWlThP Bd•̇Ỳu ṠWm ÿjß̊W> BRÙo Gi: <XXXX-XXXX-1234>.  T̆Vo: 

<YÙ•d̊LVÙ[̈u T̆Vo>. AdL‹uh ÆYWeLfidœ P‹u̇XÙ” N̆nL My Tata Docomo app: bit.ly/2na0B6y

• GY⁄m (ÎNo/ ®flY]m) GkR J⁄ Tß‹̆T\ÙR  P̆≠UÙod̆Lh•e SPY•d̊LLfidLÙL (YÙnv LÙp 

ApX’ SMS) TTL Gi̊Q TVuT”jRd ·PÙ’. CjR̊LV SToL∞u L̆]b̊] •WÙn YØLÙh” 

ÆßL∞u ∏r ÿu]±Æl©u± ’i•lTRtœ TTL Ë̊U T̆tfls[’.

• Tß‹ T̆\ÙR P̆≠UÙod̆LhP̈u J̇W T̆V̈p Es[ L̆]buLfim •WÙn ÆßL∞u ∏r 

’i•dLlT”m.



¡hP̈e & ©p≠e SmTLm  ̨ ṪÙvh T̆nh

¡hP̈e & ©p≠e SmTLm  ̨ ©̈̆Tnh

©p≠e/ NÙo¥e/ Y̆≠•h• ◊LÙoLs æo‹

◊LÙoLs æodLlThP Ṙß́p C⁄k’ YÙ•d̊LVÙ[̈u

AdL‹uh•p °̆W•h/RsfiT•/Ah_vh̆Uuh N̆nVlThP 

LÙXm

LÙp N̆uhPo/ LvPUo L̇o A‘œm YNß

90 ÆSÙ•dœs BlṪWhPoLs (YÙnv ” YÙnv) TßX∞jR LÙpL∞u %

7 SÙhLfidœs Wj’ N̆nV/ Í”YRtLÙ] Ẏi”̇LÙs  

®̊\̇Yt\lThP %

ÍPlThP ©\œ P̆TÙ£h̊P ß⁄l©j RW G”dLlThP ṠWm

TTL T̈k’WdLlThP T̆gfUÙodœL̊[ ®̊\̇Yt\ ÿVt£dœm Gu\Ù¤m, P̆d≤dLp / 

S̊Pÿ̊\ LÙWQeLfidLÙL A’ ẎflTPXÙm. A’ Tt± YÙ•d̊LVÙ[oLfidœ ËV 

ÿ̊\́p R̆̈ÆdLlT”m.

9. TṗYfl TRAI J›eœ ÆßL∞u ∏r ÷LȯYÙ̈u Ë̊ULs

• BŸsLÙX Ṗ̈@l ©[ÙuLs AkRkR ḦVÙdL∞p UAS ËUm N̆p¤T•VÙœm LÙXm 

Y̊W N̆p¤T•VÙœm.

• YÙ•d̊LVÙ[̈u L̇sÆLfidœ SÙeLs Tß‹ Ṙß́p C⁄k’ 3 SÙhLfidœs GU’ LÙp 

N̆uhP̈p TßX∞l̇TÙm.

• U̇pÿ̊\¬h” B̊QVjßtœ A‡lTlT”m ◊LÙoLs GU’ ◊LÙo ŮVjßp Tß‹ 

N̆nVlThP Ṙß́p C⁄k’ AßLThNm 39 SÙhLfidœs ÍPlT”m.

• GpXÙ Ußl◊d ·hPlThP No≈vLfim Æ⁄lTjßu A•lT̊ṔXÙ]̊Y. ÅY 

NkRÙRÙ̈u Y̧̆ılT̊PVÙ] NmURm T̆t\ ©u]̇W Bd•̇Yh N̆nVlT”m.

• ṪÙvh̆Tnh NkRÙRÙWoLfidœ GpXÙ N̆dÎ̈h• P̆TÙ£h”Lfim ṪÙu L̆]b̊] 

Wj’ N̆nŸUÙfl Ẏi”̇LÙs YkR’m, TÙd°Ls GpXÙm N̆¤jRlTh”ÆhPÙp,

60 SÙhLfidœs ß⁄l©j RWlT”m.

• ṪÙvh T̆nh YÙ•d̊LVÙ[oLfidœ °̆W•h YWm◊ Tt± ÿu·h•̇V R̆̈ÆdLlT”m. 

ṪÙvh T̆nh YÙ•d̊LVÙ[oLs ReL[’ TVuTÙ” °̆W•h YWm̊Tj RÙiPÙUp 

RÆolTRtLÙL C̊PdLÙX Ṫ̆Uuh N̆nVXÙm.

• ©̈̆Tnh YÙ•d̊LVÙ[oLs, √NÙow ®TkR̊]Ls ®̊\̇Yt\lT”m ®̊X́p, Y̆≠•h• 

LÙXjßp CuLm LÙpLs R̆ÙPok’ °̊Pj’d L̆Ùi̇P C⁄dœm.

• GpXÙ YÙ•d̊LVÙ[oLfidœm CLIP YNß Æ⁄lT A•lT̊ṔXÙ]’.

• ŮV AdL‹uh•p TVuT”jRlTPÙUp C⁄dœm ©̈̆Tnh ṪXuv R̆Ù̊L, 

œ±l©PlThP Y̆≠•h• / L⁄̊Qd LÙXjßtdœs, 3G e v̨•d øeLXÙL, √NÙow 

N̆nVlT”UÙ]Ùp, A”jR ®̊Xdœ L̆Ùi” N̆pXlT”m.

• ©[Ùd A‹h SÙhL∞p (BODs) CXYN/N¤̊L SMS L̨s °̊PVÙ’. J⁄ Nod°∞p 

AßLThNUÙL 5 œ±l©PlThP ©[Ùd A‹h SÙhLs C⁄dœm. BODs Tt±V ÿ›̊UVÙ] 

RLYpLs GU’ Y̊XR[jßp Es[].

• NkRÙRÙWo GkR ṠWjß¤m J⁄ Ṗ̈@l ©[Ù≤p C⁄k’ Cŭ]Ùufldœ UÙ\XÙm. C’ 

©[Ùu °̊PlT̊Rl T̆ÙfljR’.

• YÙ•d̊LVÙ[⁄dœ GpXÙ Tß‹̆Tt\ ◊LÙoLfidœm ©Wj̇VL PÙd̆Lh SmTo RWlT”m.

• Bd•̇Ỳu BœṁTÙ’ ApX’ Bd•̇Yh B]ßp C⁄k’ 7 SÙhLfidœs Ṗ̈@l 

©[Ùu Tt±V ÿ›̊UVÙ] ÆYWeLs RWlT”m.

• ◊LÙo æodLlThP’ Tt± ß⁄lß Cp̊X G≤p ApX’ œ±l©hP LÙXd̆L”‹dœp 

æodLlTPÙÆhPÙp YÙ•d̊LVÙ[o U̇p ÿ̊\¬” N̆nVXÙm.

• U̇pÿ̊\¬h” B̊QVm Tt±V ÆYWeLs YÙ•d̊LVÙ[o L̇h”d̆LÙiPRu Ṫ̈p 

R̆ÙPo◊ ŮV ®oYÙ°VÙp YZeLlT”m.

• YÙ•d̊LVÙ[o GeLs No≈̊̂ AY⁄̊PV YNßlT• Wj’ N̆nVXÙm ApX’ 

’i•dLXÙm. ©pLs N̈TÙodLlTh”, TÙd° LØdLlTh”, ¡ß G’‹m C⁄dœUÙ]Ùp 

YÙ•d̊LVÙ[⁄dœ N̆dÎ̈h• P̆TÙ£h ß⁄l©j RWlT”m. CkR S̊Pÿ̊\dœ 

’i•dLlThP Ṙß́p C⁄k’ AßLThNUÙL 60 SÙhLs Bœm.

• YÙ•d̊LVÙ[o G›j’ ÍXm @̇Tdv, ™u]gNp ApX’ P̆≠̇TÙu ÅZl◊ ÍXm 

GUdœj R̆̈Æj’Æh”, Ṅ̊Y̊V Wj’ N̆n’ ÆPXÙm, CkR Wj’ Ṅ̊YVÙp 

YÙ•d̊LVÙ[̈u CPjßp Es[ NÙR]m ß⁄mTl T̆\lT”m.

• EeLfi̊PV ṪÙ≤p ẎiPÙR RLYpLs Y⁄Y̊Rd Lh”lT”j’YRtœ ER‹m 

T̆Ù⁄h”, SÙeLs Do Not Disturb S̊Pÿ̊\̊V A±ÿLlT”jß́⁄d°̇\Ùm. CkR YNß́p 

EeLfiPu Gi̊Q Th•V≠”YRtLÙL 1909 Gu\ Gi‘dœ ÅZj’ ApX’ 1909 

Gi‘dœ SMS ‘‘START <Preference>’’ Gu\ ∏YÙoj̊RLfiPu A‡l◊eLs.

ÿRůU Æ⁄lTeLs Th•Vp:

ÿt±¤UÙL R”lTRtœ ‘‘START 0’’

Ye°/CuxÎWuv/@̊T]ÙuµVp ◊WÙPd”Ls/°̆W•h LÙo”Ls R̆ÙPoTÙ] SMS L̨s 

T̆flYRtœ ‘‘START 1’’

V̈p Gv̇Ph R̆ÙPoTÙ] SMS L̨s T̆flYRtœ ‘‘START 2’’

LpÆ R̆ÙPoTÙ] SMS L̨s T̆flYRtœ ‘‘START 3’’

EPpSXu R̆ÙPoTÙ] SMS L̨s T̆flYRtœ ‘‘START 4’’

÷LŏTÙ⁄hLs Utflm BḣPÙ̆UÙ̊Tp R̆ÙPoTÙ] SMS L̨s T̆flYRtœ ‘‘START 5’’

RLYp R̆ÙPo◊/J≠TWl◊/GuhPŏṔŭUuh R̆ÙPoTÙ] SMS L̨s T̆flYRtœ ‘‘START 6’’

—tflXÙ Utflm T̆Ù›’̇TÙdœ R̆ÙPoTÙ] SMS L̨s T̆flYRtœ ‘‘START 7’’

T̆gfUÙodA[≈”Ls

4 YÙWeLfidœs >98%

6 YÙWeLfidœs 100%

◊LÙoLs æodLlThPßp

C⁄k’ 1 YÙWjßtœs 100%

60 SÙhLfidœs 100%

7 SÙhLfidœs 100%

YVŏXv



No≈v ḦVÙ

BkßWl ©ẆRx

BkßWl ©ẆRx

©LÙo

©LÙo

ßp≠

ßp≠

œ_WÙj

œ_WÙj

äVÙ]Ù

äVÙ]Ù

∂UÙfNp ©ẆRx

LoSÙPLÙ

L̇W[Ù

L̆ÙpLjRÙ

UjßVl ©ẆRx

ULÙWÙx•WÙ

ÿm̊T

J•NÙ

TgNÙl

WÙ_vRÙu

U̇tœ YeLÙ[m

R™rSÙ” (̆Nů] EsTP)

EjRWl©ẆRx °Zdœ

EjRWl©ẆRx U̇tœ

ŬÙ̊Tp & YÙd°:

ṪÙhPÙu:

1800 266 121

121/1860 266 5555

ŬÙ̊Tp & YÙd°:

121/1860 266 5555

ṪÙhPÙu:

1800 266 121

ŬÙ̊Tp & YÙd°:

121/1860 266 5555

ṪÙhPÙu:

1800 266 121

ŬÙ̊Tp & YÙd°:

121/1860 266 5555

ṪÙhPÙu:

1800 266 121

ŬÙ̊Tp & YÙd°:

121/1860 266 5555

ṪÙhPÙu:

1800 266 121

10. T̆Ù’j RLYpL̊[j R⁄m GiLs Utflm ÷LȯYÙo SXu TWÙÜl◊ Gi

T̆Ù’j RLYp Gi
÷LȯYÙo SXu

Gi (LhPQ™u±)

11. 

S̊Pÿ̊\ Utflm LÙXd̆L”

œ̊\æodœm ÅUl◊ & œ̊\ æodœm

◊LÙoL̊[ 121 Gu\ Gi̊Q ÅZj’ Tß‹ N̆nVXÙm ApX’ listen@tatadocomo.com Gu‡m 

ÿLŸdœ (ßp≠ YÙ•d̊LVÙ[oLfidœ  ̨ customercare.delhi@tatadocomo.co.in) ™u]gNp A‡l©j 

R̆̈ÆdLXÙm. EeLfi̊PV ◊LÙoLs LY≤dLlTPÙUp C⁄dœUÙ]Ùp ApX’ YZeLlThP æo‹ 

œ±j’ EeLfidœ U]®̊\‹ HtTPÙÆhPÙp U̇p ÿ̊\¬h” B̊QVjßPm øeLs EeLs ◊LÙ̊W 

PÙd̆Lh SmT⁄Pu ∏̇Z RWlTh”s[ ™u]gNp ÿLŸdœ G›ß A‡lTXÙm. P̆≠LÙm ÷LȯYÙo 

TÙ’LÙl◊ J›eœ Utflm P̆≠LÙm YÙ•d̊LVÙ[o œ̊\R æo J›eœ NhPm 2012 ÆßL∞uT•, 

Jq̆YÙ⁄ Nod°∞¤m SÙeLs ḂXÙN̊]d L™h•L̊[ ÅUjß⁄d°̇\Ùm. Aßp TRAI  

ÅUl◊Pu Tß‹̆Tt\ ÷LȯYÙo ḂXÙN̊]d œ›Æu Efll©]⁄m, TTSL ®flY]jßu 

©Wß®ßLfim CPm̆Tt±⁄lTo. U̇p ÿ̊\¬h” B̊QVjßPm Tß‹ N̆nVlT”m GpXÙ 

œ̊\Lfim CkR ḂXÙN̊]d L™h•́]Ùp ™L‹m Y̧̆ılT̊PVÙ] ÿ̊\́p, Ṡo̊UVÙL 

æodLlT”m. ḂXÙN̊]d L™h•dœl ©u]o CflßVÙL ÿ•j’ Y̊lTRtœ U̇p ÿ̊\¬h” 

B̊QVjßtœ AkRd œ̊\ A‡lTlT”m. U̇p ÿ̊\¬h” B̊QVjßPm A‡lTlT”m

GpXÙ œ̊\Lfim GU’ ◊LÙo ŮVjßPm Tß‹ N̆nVlThP Ṙß́p C⁄k’ AßLThNUÙL

39 SÙhLfidœs ÿ•j’ Y̊dLlT”m.

12. U̇p ÿ̊\¬h” B̊QVjßu ÆYWeLs

U̇tLiP GiLs √h̆Pnp GSM Utflm CDMA ŬÙ̊Tp YÙ•d̊LVÙ[oLfidLÙ]̊Y. Ut\ 

No≈vL∞u (GuhPo©̊Wv Utflm ṖhPÙ) LhPQ™pXÙ ÷LȯYÙo SXu GiLs Tt±V 

ÆYWeLfidœ XÙd Bu N̆nL www.tatadocomo.com

PÙhPÙ P̆≠No≈̂v ≠™̆Ph

°VÙu ¿h, aÙo”̇Yo TÙod,

©[Ùh Gi: 1 ÿRp 5, (NȯY Gi: 1/1),

CUÙWj LgNÙ, WÆoVÙp °WÙUm,

U̇LxYWm UiPXm,

WeLÙ W̆h• UÙYhPm, åRWÙTÙj,

R̆¤eLÙ]Ų̀500005, Ṫdv: 08414663339

™u]gNp: appellate.ap@tatadocomo.com

PÙhPÙ P̆≠No≈̂v ≠™̆Ph

3Y’ UÙ•, ẎÙpPÙv a‹v,

ȧÙhPp ¥gN⁄dœ Gß̈p,

Ŭ́u ẆÙ”, ©v’Èo,

_m̆̀jÈǫ831001

Ṫdv: 033-66665000

™u]gNp: appellate.bh@tatadocomo.com

PÙhPÙ P̆≠No≈̂v ≠™̆Ph

2A, Kp” DxYo SLo,

Ŭ́u U’WÙ ẆÙ”,

◊’ ßp≠̨110065

Ṫdv: 011-66552020

™u]gNp: 

appellateauthority.delhi@tatatel.co.in

PÙhPÙ P̆≠No≈̂v ≠™̆Ph

3Y’ & 4Y’ UÙ•,

YMCA °[l A⁄̇L,

S.G. S̆”gNÙ̊X,

ALURÙTÙj̨380015

Ṫdv: 09033002273

™u]gNp: appellate.gj@tatadocomo.com

PÙhPÙ P̆≠No≈̂v ≠™̆Ph

C-125, Ṫv 8,

CiPv•̈Vp @̇TÙLp TÙ́uh,

ŬÙaÙ≠, TgNÙl  ̨ 160071

Ṫdv: 0172-6651710

™u]gNp: appellate.har@tatadocomo.com

Gi:
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PÙhPÙ P̆≠No≈̂v ≠™̆Ph

C-125, Ṫv 8,

CiPv•̈Vp @̇TÙLp TÙ́uh,

ŬÙaÙ≠  ̨ 160071

Ṫdv: 0172-6651710

™u]gNp: appellate.hp@tatadocomo.com

PÙhPÙ P̆≠No≈̂v ≠™̆Ph

A ©[Ùd, 2Y’ UÙ•, £≠dLÙu P̆oWv,

Gi: 30/1, L̇ÙWUeL[Ù, K„o Ŭ́u

ẆÙ”, T̆eLǫ560095

Ṫdv: 

™u]gNp: appellate.kk@tatadocomo.com

080-66681000

PÙhPÙ P̆≠No≈̂v ≠™̆Ph

C-125, Ṫv 8, CiPv•̈Vp @̇TÙLp

TÙ́uh, ŬÙaÙ≠, TgNÙl̨160071

Ṫdv: 0172-6651710

™u]gNp: appellate.pun@tatadocomo.com

PÙhPÙ P̆≠No≈̂v ≠™̆Ph

5Y’ UÙ•, SL ©[Ù̂Ù, TẌYḣPÙm,

L̆Ùf£̨682025

Ṫdv: 0484-6660666

™u]gNp:

appellate.kerala@tatadocomo.com

PÙhPÙ P̆≠No≈̂v ≠™̆Ph

P.S. c_u P̆d TÙod, DN-52,

N̆dPǫ5, 15Y’ UÙ•, NÙph Ẋd,

L̆ÙpLjRŲ̀700091, Ṫdv: 033-6666500

™u]gNp: appellate.kol@tatadocomo.com

PÙhPÙ P̆≠No≈̂v ≠™̆Ph

©[Ùh Gį1,2,3 œYÙ≠h• œ̇[ÙTv,

T̆oUÙ≠ YÙXv LÙmT‹i”,

R.B.I Gß̈p, ȧÙ̀ÙeLÙTÙj ẆÙ”,

ṪÙTÙp̨462011, Ṫdv: 0755-6660444

™u]gNp: appellate.mp@tatadocomo.com

PÙhPÙ P̆≠No≈̂v (ULÙWÙx•WÙ)

≠™̆Ph

3Y’ UÙ•, ß ŬḣWÙ̇TÙp ©p•e,

INOX Uph•©̆[dv A”j’,

Tkj LÙoPu ẆÙ”, ◊̇Q̨411001

Ṫdv: 020-66005550

™u]gNp: appellate.rom@tatadocomo.com

PÙhPÙ P̆≠No≈̂v (ULÙWÙx•WÙ)
≠™̆Ph,
D-26, TTC CiPv•̈Vp ḦVÙ,
MIDC NuTÙPÙ, RÙ̇Q ṪXÙÈo ẆÙ”,
P.O ’ȯT, SÆ ÿm̊T̨400703
Ṫdv: 022-61655020

™u]gNp: appellate.mum@tatadocomo.com

PÙhPÙ P̆≠No≈̂v ≠™̆Ph

@TÙof„u PYov, 3Y’ UÙ•,

UÙhÎp B & C, NkßẆNLoÈo,

◊Ẏ]xYǫ751023, Ṫdv: 033-66665000

™u]gNp: appellate.orissa@tatadocomo.com

PÙhPÙ P̆≠No≈̂v ≠™̆Ph

œUÙu 1, AmWTÙ≠ Nod°s A⁄̇L,

Y̊̀Ù≠ SLo, _̆nlÈǫ302021

Ṫdv: 0141-6641100

™u]gNp: appellate.raj@tatadocomo.com

PÙhPÙ P̆≠No≈̂v ≠™̆Ph

P.S. c_u P̆d TÙod, DN-52,

N̆dPǫ5, 15Y’ UÙ•, NÙph Ẋd,

L̆ÙpLjRŲ̀700091, Ṫdv: 033-6666500

™u]gNp: appellate.wb@tatadocomo.com

PÙhPÙ P̆≠No≈̂v ≠™̆Ph
Gi. 283 & 284, 6Y’ & 13Y’ UÙ•,
©̈uv Cu@̇TÙ £h•̨II,
WÙÀq LÙkß NÙ̊X, LkRuNÙY•,

N̆ů]̨600096, Ṫdv: 044-61655020

™u]gNp: appellate.tn@tatadocomo.com

PÙhPÙ P̆≠No≈̂v ≠™̆Ph

©̇Wm ©[Ù̂Ù, 2, R F TaÙÁo¥ UÙod,

Ndß TYu ©u◊\m, Xḋ]Ų̀226001

Ṫdv: 09044002273

™u]gNp: appellate.upe@tatadocomo.com

PÙhPÙ P̆≠No≈̂v ≠™̆Ph

501, UeLs TÙi̇P SLo,

Ŭ́u Ÿ≤Yo£h• ẆÙ”,

¡Wh  ̨ 250001, Ṫdv: 0121-6605502

™u]gNp: appellate.upw@tatadocomo.com
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ŬÙ̊Tp & YÙd°:

121/1860 266 5555
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ŬÙ̊Tp & YÙd°:

121/1860 266 5555
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Ÿ̊N

TTSL & TTML

LÙp N̆uPo 
R̆ÙPo◊ Gi

NkRÙRÙWoLfidœ̇Up ÿ̊\¬h” AßLÙ̈́u
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