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13. NkNk N?fb;oftf;} fbfwfNv ns/ NkNk N?fb;oftf;} (wjkokFNo) fbfwfNv d/ \o} ns/ 
f}zw/tkohnK

1. ;ko/ N?foc gbkB ns/ nkZco; pko/ gkodoFh ns/ fBogZy sohe/ Bkb ;{fus ehsk ikJ/rk.

2. ;ko/ N?foc t/ot/ bKu wro'I t?p;kJhN #s/ gkJ/ ikDr/.

3. fJZe tko nkZco ehsk frnk N?foc gbkB ;p;eqkJhpo d/ T[; N?foc gbkB b?D dh sohe s'I xZN'xZN 

6 wjhB/ (iK bkJhc NkJhw t?Xsk dh ;{os ftZu bkJhc NkJhw bJh) ;p;eqkJhpo ~ T[gbpX 
j'J/rk.

4. bkJhcNkJhw t?Xsk$nBfbfwfNv t?Xsk dh ;{os ftZu, n;hI rkjeK ~ gqw'FBb ;kfjZs$ftfrnkgBK ftZu 

w"i{dk bkfJ;+; d/ ysw j'D d/ wjhB/ ns/ ;kb pko/ ikDekoh fdnKr/. 

5. n;hI w"i{dk N?foc gbkB ~ ysw eoB s'I gfjbK nEkZfoNh ns/ ;p;eqkJhpo; ~ xZN'xZN 30 fdBK 
dh nrkT[I ;{uBk fdnKr/.

6. rkje ~ TRAI d[nkok ikoh d{o;zuko ygseko ;[oZfynk ek~B 2012 nB[;ko tos'I, nekT[IN, VAS 
ukofi} ;zpzXh tkT[uo d/ n?eNht/N j'D pko/ ;{fus ehsk ikJ/rk.

7. TRAI dhnK ;/XK nB[;ko e'Jh th t?fb:{ n?fvv ;oftf;} ;p;eqkJhpo s'I ;gFN ;fjwsh bJ/ fpBk 
n?eNht/N BjhI ehshnK ikDrhnK.

8. o'fwzr ;/tktk bJh e'Jh o+Nb BjhI fbnk ikJ/rk.

9. jo/e ;oft; gq'tkfJvo d[nkok nkZco ehs/ iKd/ gqhg/v ekovK dh xZN'xZN fJZe ehws `300 iK fJ; 
s'I xZN dh oew dh j'Dh ukjhdh j? fi;dh t?Xsk dh fwnkd xZN'xZN fJZe wjhBk j'Dh ukjhdh j?.

10. rz[w j'J/$yokp j'J/ f;w ekov ~ pdbD d/ ukofi} tkip wkoe-ng Bkb ehws #s/ nXkos j'Dr/.

11. i/eo t?Xsk dh fwnkd d/ g[ZrD #s/ e'Jh oew nDtosh gJh j?, sK fJj oew BftnkJ/ rJ/ ekov 
ftZu fkwb j"j/rh, i/eo nfijk fofB:[nb soe;zrs, s?n ;w/I nzdo j[zdk j?.

12. rkjek ~ gqhg/v ekov g?e/i ftZu ekZb eoB i' fe tos'I gqsh ndk eoB bJh j?, bJh T[gbpX e[b 
oew pko/ T[&Zx/ s"o #s/ ns/ ;gFN o{g ftZu ;{fus ehsk ikJ/rk.

13. fJBefwzr tkZfJ; ekZb$SMS ;w/s ;kohnK ;/tktK i' fe NZkeNkJhw t?fb:{ ~ gqGkfts BjhI eodhnK 
"NZkeNkJhw t?fb:{' d/ ysw j'D wro'I th ;w[Zuh t?Xsk fwnkd d"okB gqhg/v ;p;eqkJhpo; ~ T[gbpX 
ofjDrhnK.

14. g';Ng/v fpb dh jkov ekZgh w[\s T[gbpX eokJh ikJ/rh.

15. f;ZXh N?foc eN"sh dh ;{os ftZu, ;p;eqkJhpo; ~ T[jBK d[nkok fe;/ ;gFN ekotkJh dh fe;/ 
nrkT[I Fos s'I fpBk nfijh eN"sh dk ckfJdk nkgD/ nkg jh fwb/rk.

16. w'pkJhb Bzpo g'ofNzr dk ukoi `19 s'I f}nkdk BjhI j'J/rk.

17. g';Ng/v ;p;eqkJhpo bJh s?n ehsh eq/fvN ;hwk pko/ T[;~ nrkT[I s"o #s/ ikDekoh fdZsh ikJ/rh. 
F[o{nksh e/qfvN ;hwk pko/ ;oft; d/ n?eNht/N j'D d/ 7 fdBK nzdo ;{fus ehsk ikJ/rk. 

18. CLIP ~ bk}wh N?foc nkJhNw BjhI pDkfJnk ikJ/rk.

14. ;/tktK ysw eoB dh gqfeqnk

rkje nkgDh ;[ftXk nB[;ko ;kvh ;/tk ysw iK fv;eB?eN eo ;ed/ jB. fpbK dh iKu ehsh iKdh j?, 

;wM"sk ehsk iKdk j? ns/ pekfJnk oewK d/ ;wkt/FB wro'I, e'Jh th oew, i/eo pekfJnk j? rkje ~ 

T[;d/ f;e:'foNh fvgkZf}N ftZu'I tkg; ehsh iKdh j?. fJ; nwb ftZu fv;eB?eFB dh sohe s'I pknd tZX 

s'I tZX 60 fdBK dk ;wK bZr ;edk j?.
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1. gq;sktBk

N?fbekZw ezf}:{wo (d{o;zuko ygseko) ukoNo 2012 TRAI d/ d{o;zuko ygseko ;[oZfynk 
ek~B 2012 dh gkbDk nB[;ko gqekfFs ehsk frnk j?.

fJ; ukoNo dk T[d/F gkodoFh Yzr Bkb ;kvhnK edoK ehwsK ns/ fwnko ;KM/ eoBk j? i' fe e[Fb 

ns/ gqGktFkbh ;oft; fvbhtoh ftZu ;kvk wkordoFB eoB ns/ rkje dh ;zs[FNh ~ j'o tXkT[D bJh 

ekfJw ehs/ rJ/ jB. ukoNo Gkosh d{o;zuko B/wpZX nEZkfoNh (TRAI) d[nkok ;w/I ;w/I #s/ ikoh ehs/ 
rJ/ B/wK, fBod/FK ns/ nkd/FK nB[;ko rkje d/ nfXekoK dh FBkys eoB ns/ poeoko oZyD, rkjeK 

Bkb tX/o/ gkodofFsk ~ ;[ykbk, w}p{s ns/ :ehBh pDkT[D bJh ;kv/ e[nkfbNh fwnkoK ftZu fBozso 

;[Xko w[jJhnk eoBk, rkjeK dhnK T[whdK ns/ }o{osK d/ ;zpzX ftZu e[nkfbNh ftZu ;[Xko eoB bJh 

brksko ezw eoB bJh fJZe fsnko rfDe j?.

2. NkNk N?fb;oftf;} fbfwfNv d\soK dk BKn ns/ gsk

nKXok gqd/F L NkNk N?fb;oftf;} fbfwfNv, frnkB ghm, jkovt/no gkoe, gbZkN Bz 1 s'I 5, (;ot/ Bz L 
1/1), fJwkokE eKuk, oftfonkb ftb/i, wj/Ftow wzvbw, ozrk o?vh f}bk, j?dokpkd, fszbrkBk - 500005

fpjko L NkNk N?fb;oftf;} fbfwfNv, wzf}b 3, t'bNk; jkT[;, j'Nb fizio d/ ;kjwD/, w/B o'v, 
fp;N[g[o, iwF/dg[o - 831001

fdZbh L NkNk N?fb;oftf;} fbfwfNv, 2 J/, Ubv JhFto bro, w/B wE[ok o'v, BthI fdZbh - 110065

r[ioks L NkNk N?fb;oftf;} fbfwfNv, t?;Nr/N - shih ns/ u"Eh wzf}b, B}dhe tkJhn?w;hJ/ ebZp, n?; 

ih jkJht/n, nfjwdkpkd - 380015

jfonkDk L NkNk N?fb;oftf;} fbfwfNv, ;h-125, c/}-8, fJzv;Nqhnb c'eb g[nkfJzN, w'jkbh - 160071

fjwkub gqd/FL NkNk N?fb;oftf;} fbfwfNv, ;h-125, c/}-8, fJzv;Nqhnb c'eb g[nkfJzN, 
w'jkbh - 160071

eoBkNe L NkNk N?fb;oftf;} fbfwfNv, J/ pbZke, d{ih wzf}b, f;bhekZB N?o/;, Bz 30/1, e'okwzrbk, j';[o 
w/B o'v, p+rb'o - 560095

e/ob L NkNk N?fb;oftf;} fbfwfNv, gzith wzf}b, n?;n?b gbk}k, gbkohtks'w, e'uh - 682025

e'beksk L NkNk N?fb;oftf;} fbfwfNv, gh n?; ;qhiB N?e gkoe, vhn?B-52, ;?eNo-5, 15 thI wzf}b, 
;kbN b/e, e'beksk – 700091

wZX gqd/F L NkNk N?fb;oftf;} fbfwfNv, gbkZN Bz 1,2,3 etkfbNh rb'p;, gowkbh tkZb/; ezgkT[Iv, 
;kjwD/ nko ph nkJh, j'Fzrkpkd o'v, G'gkb – 462011

wjkokFNo L NkNk N?fb;oftf;} (wjkokFNo) fbfwfNv, shih wzf}b, d w?No'g'b fJwkos, nkJhB'e; 

wbNhgb?e; d/ Bkb, pzd rkovB o'v, g[D/ – 411001

w[zpJh L NkNk N?fb;oftf;} (wjkokFNo) fbfwfNv, vh-26, NhNh;h fJzv;Nqhnb J/ohnk, n?wnkJhvh;h ;zgkVk, 
EkD/ p/bkg[o o'v, gh U s[oG/, Bth wz[pJh - 400703

T[Vh;k L NkNk N?fb;oftf;} fbfwfNv, ckZou:{B NZkto;, shih wzf}b, wkZv:{b ph n+v ;h, uzok;-ykog[o, 

G[pB/;to – 751023

gzikp L NkNk N?fb;oftf;} fbfwfNv, ;h-125, c/}-8, fJzv;Nqhnb c'eb g[nkfJzN, w'jkbh - 160071

oki;EkB L NkNk N?fb;oftf;} fbfwfNv, r[wkB 1, B}dhe nkwqgkbh ;oeb, t?Fkbh Bro, 
i?g[o - 302021
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9. TRAI d/ tZy tZy B/wK sfjs rkje d/ nfXeko

10. nkw ikDekoh Bzpo ns/ ezf}:{wo e/no Bzpo

11. fFekfJsK d/ fBgNko/ pko/ gqpzX ns/ fFekfJsK d/ fBgNko/ pko/ gqfeqnk ns/ ;w/I;hwktK

12. nghbh nEZkfoNh d/ t/ot/

13. NkNk N?fb;oftf;} fbfwfNv ns/ NkNk N?fb;oftf;} (wjkokFNo) fbfwfNv d/ \o} ns/ f}zw/tkohnK

14. ;/tktK ysw eoB dh gqfeqnk

umos nyMv



sfwb Bkv{ (u/&zBJh ;w/s) L NkNk N?fb;oftf;} fbfwfNv, Bz 283 ns/ 284, 6thI ns/ 13 thI wzf}b, 
fgqz; fJBc' f;Nh-II, okiht rKXh ;bkJh, ezXBuktkvh, u/&zBJh - 600096
T[&Zso gqd/F g{oph L NkNk N?fb;oftf;} fbfwfNv, gq/w gbk}k, 2, nkon?c pjkd[oih wkor, Fesh GtB 
d/ fgZS/, byBT{ - 226001
T[&Zso gqd/F gZSwh L NkNk N?fb;oftf;} fbfwfNv, 501, wzrb gKv/ Bro, w/B :{fBtof;Nh o'v, 
w/om - 250001

3. nkZco ehshnK ;oftf;}
fJ; ;w/I NkNk N?fb;oftf;} fbfwfNv ns/ NkNk N?fb;oftf;} (wjkokFNo) fbfwfNv pqKv NkNk v'e'w' iK 

NkNk fJzvhekZw fiZE/ i' bkr{ j'J/ sfjs ;?b:[bo GSM/CDMA w'pkJhn ;oft; ns/ fJe;ko n?e;?; 
;oft; bkfJ;+; sfjs pqKv NkNk v'e'w' tkZeh sfjs fce;v tkfJob?; ;oft; g/F eodk j?. T[go'es d/ 

Bkb jh, tkfJobkJhB tkZfJ;, tkfJobkJhB vkNk ns/ fJzNoB?N n?e;?; ;oftf;} ns/ n+NogqkJhf}} 

;oftf;} dh th g/FeF ehsh iKdh j?.

T[go'es Fq/DhnK d/ rkjeK ~ tkZfJ;, SMS, vkNk ns/ j'o t?fb:{ n?fvv ;oftf;} torhnK j'o tZy tZy 
;/tktK th w[jJhnk ehshnK iKdhnK jB.

4. ;oft; J/ohnk d/ t/ot/ fiZE/ ;oftf;} nkZco ehshnK iKdhnK jB
;kvhnK ;oftf;} j/mb/ ;oft; y/soK ftZu T[gbpX jB L

j'o t/oftnK bJh, feogk eoe/ bkZr nkZB eo' www.tatadocomo.com #s/

5. gqhg/v ns/ g';Ng/v w'pkJhb ;oftf;} bJh fB:w ns/ FosK

fB:w ns/ FosK

i. gfoGkFktK
a) ""nghbh nEkZfoNh'' s'I Gkt TRAI d/ 2007 d/ B/w 3 sfjs fJZe iK f}nkdk ftneshnK ~ nghbh 

nEZkfoNh ti'I fB:[es eoBk.

b) ""ukofi}'' iK N?foc ftZu ;kohnK ch;K, ekZb ukofi}$N?foc, fvgkZf}N;, o+Nb ns/ fJzNoeB?eFB 
bkrsK Fkwb j'DrhnK ns/ rkjeK ~ ;w/I ;w/I #s/ ;/tk$tK w[jJhnk eoB bJh TTL d[nkok 
ukoi:'r eJh j'o nuBu/s ukofi} Fkwb jB ns/ fJ; ftZu ;ko/ ;oekoh N?e; (toswkB ns/ 

Gkth) Fkwb jB. 

c) ""rkje'' s'I Gkt ftnesh iK ndko/ iK ftnesh s'I j? fi;B/ ;/tk$tK d/ gqpzX bJh no}h fdZsh j? 
d/y' Bkb BZEh CAF.

d) ""v?}hrB/fNv ;oft; gq'tkfJvo'' s'I Gkt TTL d[nkok ;/tk$tK (iK T[jBK ftZu'I e'Jh th) w[jJhnk eoB 
iK fJ; eoe/ TTL dhnK f}zw/tkohnK g{ohnK eoB iK fJ; eoe/ TTL d/ nfXekoK dh tos'I eoB 
bJh Bkw}d fe;/ th ftnesh iK ek~Bh ndko/ s'I j? ns/ fJ; ftZu bkfJ;+; sfjs nfrnk d/D 

bJh nfij/ fe;/ ftnesh iK ek~Bh ndko/ d/ ikBFhB ns/ gqtkB ehs/ n;kfJB} Fkwb jB.

e) ""DoT'' s'I Gkt d{o;zuko ftGkr, ;zuko wzsokbk, Gkos ;oeko s'I j? ns/ fJ; ftZu fJ;d/ 
;e;?;o}-fJB fJBNq;N Fkwb jB.

f) ""fJethgw+N'' ftZu ;/tk$tK jk;b eoB bJh B?Ntoe Bkb i[VD bJh b'VhId/ e'Jh th c'B fJz;Nq[w+N, 
;p;eqkJhpo NowhBb, B?Ntoe fJzNoc/; :{fBN (NIU) ns/ e'Jh th nN?uw+N;$n?e;?;oh} (iK fJjBK 
ftZu'I e'Jh th) Fkwb j?. 

g) "";oeko'' s'I Gkt Gkos ;oeko ns/$iK e'Jh oki ;oeko, e'Jh ;EkBe nEZkfoNh, SkT[Dh p'ov, 
Gkosh d{o;zuko B/wpZX nEZkfoNh iK j'o fBnKfJe$noX-fBnKfJe c'ow j?, fit/I th e/; j'J/, ns/ 

fJjBK d/ ;e;?;o}-fJB-fJBNq;N Fkwb j'Dr/.

h) ""bkfJ;+;'' s'I Gkt DoT d[nkok ;/tk$tK (iK fJjBK ftZu'I e'Jh th) brkT[D ns/ ekoiFhb pDkT[D 
bJh fdZsk frnk bkfJ;+; j?.

i) ""B?Ntoe'' s'I Gkt TTL d[nkok ;/tk$tK w[jJhnk eoB bJh tos/ iKd/ ;zuko B?Ntoe ns/ j'o 
T[geoDK$;kZ\Nt/no s'I j? ns/ fJ; ftZu N?fbc'B n?e;u/Ii, p/; ;N/FB, wkfJeq't/t ns/ b+v-bkJhB 

fbze Fkwb j'Dr/.

j) ""j'o ;/tk$tK'' s'I Gkt e'Jh th ;/tk$tK s'I j? i' fe ;/tk$tK s'I tkX{ jB fJjBK ftZu ezN+N ns/ vkNk 
;oft;$;oftf;}, fpfbzr ns/ eb?eFB Fkwb j? go ;hfws BjhI.

k) "";oft;$;oftf;}'' s'I Gkt TTL d[nkok fJ;d/ B?Ntoe okjhI T[gbpX eokJhnK ikD tkbhnK 
d{o;zuko ;/tk$tK ns/ j'o t?fb:{ n?fvv ;/tk$tK s'I j'J/rk, fJjBK ftZu tkZfJ; ezfw:[fBe/FB 

;oft;$;oftf;}, SMS ns/ e'Jh j'o ;/tk$tK Fkwb jB. 

l) "";oft; J/ohnk'' Gkt G{r"fbe fJbkek fi; nzdo TTL ~ bkfJ;+; sfjs ;/tk$tK d/D bJh bkfJ;+; 
gqdkB ehsk frnk j?. 

m) ""TTL'' s'I Gkt ;KM/ s"o #s/ ns/ ftneshrs s"o #s/ (fi; ;zdoG ftZu tofsnk frnk j? T[; 
T[&Zgo fBoGo eod/ j'J/) TTSL ns/ TTML ns/ Bkw}d ;oft; gq'tkfJvo; s'I j'J/rk ns/ fJ; 
ftZu ;e;?;o}-fJB fJBNq;N ns/ TTSL ns/$iK TTML ns/$iK Bkw}d ;oft; gq'tkfJvo; ~ 
Fkwb wzfBnk ikJ/rk.

n) ""TRAI'' s'I Gkt Gkosh d{o;zuko B/wpX nEZkfoNh ek~B, 1997 sfjs ekfJw ehsh rJh Gkosh 
d{o;zuko B/wpX nEZkfoNh j?.

o) ""TTO'' s'I Gkt d{o;zuko TRAI nkZovo, 1999 s'I j? fi; ftZu TRAI d[nkok Gkos d/ ;oekoh r}N 
ftZu ;w/I ;w/I #s/ n?bkBhnK ns/ gqekfFs ehshnK sowhwK Fkwb jB.
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ii. ;/tk$tK dk gqpzX
 TTL rkje ~ ;oft; J/ohnk d/ nzdo ;/tk$tK w[jJhnk eoB bJh fpjsohB e'fFFK eo/rk i' fe 

fBoGo eodk j? 

a)  fJjBK fB:w ns/ FosK #s/,

b)  bkfJ;+; dhnK XkoktK #s/,

c)  DoT, TRAI, ;oeko, ndkbsK, fBnKfJe c'owK ns/ j'o ftXkBe ;z;EktK d[nkok ;w/I ;w/I #s/ ikoh 
e'Jh fBod/FK iK nkd/FK iK B/wK #s/, ns/

d)  TTL d[nkok B?Ntoe d/ ekoi ns/ oZyoykn ns/ ;/tk$tK d/ gqpzX bJh ;w/I ;w/I #s/ ngBkJhnK 
rJhnK BhshnK ns/$iK fB:wK ns/$iK B/wK #s/. TTL ~, fJ;d/ ftt/e nB[;ko, rkje tZb'I ;/tk$tK 
d/ gqpzX bJh fdZsh no}h ;theko eoB iK ykoi eoB dk nfXeko j? d/y' Bkb BZEh CAF. TTL, 
;zpXs no}h d/ gqtkBrh pko/ rkje ~ }[pkBh s"o #s/ ;{fus eo/rk.

iii. ;/tK FosK
a) ;/tK$tK dh T[gbpXsk, F[ZXsk ns/ e[nkfbNh TTL d/ ezNo'b s'I pkjo d/ ekoBK eoe/ gqGkfts j' 

;edh j? fi; ftZu e[dosh o[ektNK, B?Ntoe dh T[gbpXsk iK ekor[}koh, G{r"fbe ;fEshnK, 

wkB-fuZso ykek, w";w ns/ o/vhU fJzNoc/no+;, fpibh dk T[gbpX Bk j'Dk iK d{i/ ;zuko B?Ntoe 

fi; Bkb fe B?Ntoe i[fVnk j'fJnk j? ftZu yokph iK ;'X, sohe/ d/ T[fus nfXeko dh Bk-gqkgsh 

iK gqkgsh ftZu d/oh ns/ T[geoD dk yokp j'Dk iK ;'X ehs/ ikDk Fkwb j? go ;hfws BjhI. 

b) i/eo B?Ntoe Bkekw j' iKdk j? iK fJ; ftZu ;'X iK oZyoykn dh }o{os j[zdh j? sK, ;/tk$tK, fpBK 
;{uBk d/ fe;/ th ;w/I ;w[Zu/ s"o #s/ iK nzFe s"o #s/ w[bsth ehshnK ik ;edhnK jB. TTL 
nfijhnK xNBktK dh nkftqsh ns/ ;wK xZN s'I xZN eoB bJh jo ;zGt e'fFF eo/rk.

c) c'B Bzpo dh nbkZNw+N ehsh ikJ/rh, ns/ ;w/I ;w/I #s/ fJj TTL d[nkok fJ;d/ ;zg{oD ftt/e nB[;ko 
pdfbnk ik ;edk j?.rkje dk T[;~ nbkZN ehs/ rJ/ Bzpo #s/ e'Jh wkbekBk jZea iK j'o fjZs 

BjhI j'J/rk. 

d) TTL T[geoD d/ r[zw j' ikD dh ;{os ftZu T[jh Bzpo w[jJhnk eoB bJh gkpzd BjhI j'J/rk.

e) TTL ~ rkje ~ soe;zrs B'fN;$nfij/ Yzr Bkb fdZsk frnk fit/I fe TTL ;jh wzBdk j? fe;/ 
th ;w/I ukofi} ftZu ;'X eoB dk fJZewkso nfXeko ns/ n]fsnko j?. 

f)  TTL ~ rkje d[nkok fdZs/ ikD tkb/ ukofi} bJh e/qfvN ;hwk brkT[D ns/ j'o FosK s/n eoB 
ns/ nzsfow iK nrkT[I ndkfJrh iK fvgkZf}N;$tkX{ fvgkZf}N; dh wzr eoB, ns/ i/eo nfijh ;hwk 

gko j[zdh j? iK nfijhnK FosK dh T[bzxDk j[zdh j? sK ;/tk$tK bJh gj[zu w[bsth iK fv;eB?eN 

eoB dk nfXeko j?.

g)  TTL ~ ukofi} bJh ;w/I ;w/I #s/ fpb ;kJheb tZyok eoB dk nfXeko j?. (Fos gqhg/v ;/tktK 
bJh bkr{ BjhI j?). 

h)  TTL ~ rkje dh wkbh ;fEsh ;w/s rkje d/ gfou? gZso dh iK eoB ns/ nfij/ wzstK bJh fe;/ 
ftnesh iK J/iz;h dhnK ;/tktK b?D dk nfXeko j?. TTL dh ;/tk$tK (iK fJjBK ftZu'I e'Jh th) 
w[jJhnk eoB dh f}zw/tkoh jw/FK rkje d/ gfou? gZso ns/ d;skt/}K dh s;dhe #s/ fBoGo eo/rh 

ns/ i/eo fe;/ th ;w/I, rkje d[nkok fdZsh rJh e'Jh th ikDekoh ns/$iK rkje d[nkok fdZs/ 

d;skt/} |bs iK nX{o/ iK Feh gkJ/ iKd/ jB, sK TTL ~ fpBk fe;/ B'fN; d/ ;/tk$tK ~ w[bsth 
eoB$ysw eoB dk nfXeko j'J/rk.

i)  TTL ~ rkje d[nkok fJjBK ftZu'I fe;/ th fB:w ns/ Fos dh T[bzxDk eob dh ;{os ftZu 
(ukofi} dh ndkfJrh Bk eoB ns/ rkje d[nkok nkgD/ pekJ/ dh ndkfJrh bJh ehs/ rJ/ G[rskB 

d/ Bkekw j'D ;w/s) tkip ek~Bh gqfeqnk eoB dk nfXeko j'J/rk.

j)  TTL d[nkok rkje ~ fdZsh rJh e'Jh th S'N, fonkfJs ns/ tkX{ ;wK ]k; jkbks bJh ;hfws j? 
fi; ftZu fJj fdZsk frnk ;h ns/ fJj fJjBK fB:w ns/ FosK sfjs TTL d/ nfXekoK ~ gqGkfts 
BjhI eo/rk.

k)  TTL, fpBk fe;/ B'fN; d/, fpBK e'Jh ekoB dZf;nk, fe;/ th ;w/I ;/tk$tK ~ ;wZ[u/ s"o #s/ iK fJ;d/ 
fe;/ fjZ;/ s'I fJBeko eo ;edk j?, xZN eo ;edk j?, ;'X, w[bsth, fv;eB?eN iK ysw eo ;edk 

j?, i/eo fe;/ ftXkBe nEZkfoNh iK fBnKfJe c'ow tZb'I nfijk eoB dk fBod/F fdZsk iKdk j?.

l)  bkfJ;+; sfjs nkfrnk fdZsh rJh jZd bJh, TTL ~ fe;/ th shih fXo ~ TTL dhnK f}zw/tkohnK 
(iK fJjBK ftZu'I e'Jh th) g{ohnK eoB ns/$iK fJjBK fB:w ns/ FosK dh gkbDk ekoB fwbD tkb/ 

TTL d/ nfXekoK (iK fJjBK ftZu'I e'Jh th) dh tos'I eoB bJh Bkw}d eoB dk nfXeko j'J/rk. 
TTL ~ rkje s'I e'Jh th ;fjwsh b?D bJh itkpd/j j'J/ fpBK iK T[;~ e'Jh B'fN; fdZs/ fpBK 
fe;/ th shih fXo ~ fe;/ th ;w/I fJ;d/ nfXeko ns/$iK f}zw/tkohnK d/D dk th nfXeko j'J/rk. 

m)  TTL ~ rkje ~ fpBK e'Jh B'fN; w[jJhnk ehfsnK fJ;d/ ;zg{oD ftt/e nB[;ko ;w/I ;w/I #s/ fJjBK 
fB:w ns/ FosK (iK fJjBK ftZu'I fe;/ ftZu) sowhw eoB ns/$iK tZyo/ s"o #s/ tkX{ FosK s?n 

eoB dk nfXeko j'J/rk. 
n)  rkje d[nkok TTL ~ rkje d[nkok w[jJhnk ehsh e'Jh th ns/ ;koh ikDekoh (rkje iK T[;d/ 

eko'pko Bkb ;zpXs ikDekoh ;w/s) iK TTL d[nkok rkje s'I ;[szso s"o #s/ fJeZso ehsh ikDekoh 
TTL d[nkok fe;/ ftXkBe nEZkfoNh iK fe;/ j'o ndko/$ftnesh ~ fdZsh ik ;edh j? Gkt/I TTL 
rkje ~ ;/tk$tK w[jJhnk eodk j? iK BjhI.

o)  TTL ~ rkje d[nkok ehs/ fvgkf}N;$ndkfJrh ~ TTL gqsh pekfJnk fe;/ th ukofi} fto[ZX 
;wk:'fis eoB$ndk eoB dk nfXeko j'J/rk. fJ;/ soQK, TTL ~ TTL d[nkok rkje ~ 
ndkfJrh:'r$tkg;h:'r fe;/ th oew ~ nfijh fe;/ th oew fto[ZX ;wk:'fis eoB$ndk eoB dk 

nfXeko j'J/rk, i' fe TTL d/ ftuko nB[;ko rkje d[nkok ;/tktK bJh iK fe;/ th j'o you/ bJh 
rkje d[nkok TTL ~ G[rskB:'r jB. nfijk ;wk:'iB$;?N nkZc eN"sh eoB ns/$iK e'Jh e'Jh 
fvgkZf}N$tkX{ fvgkZf}N$n?vtK; ~ }ps eoB ns/$iK fe;/ j'o sohe/ Bkb ehs/ ik ;ed/ jB fit/I 

TTL, nkgD/ fJZewkso ns/ ;zg{oD ftt/e nB[;ko fJ;~ ;jh wzBdk j?.
p)  TTL B/ MTNL/BSNL ns/$iK d{i/ d{o;zuko ;oft; gq'tkfJvo; Bkb itkph ;wM"fsnK #s/ d;s]s 

ehs/ jB$fJ;~ d;s]s eoB dh b'V j? fi; nB[;ko TTL fe;/ ftnesh ~ BtK eB?eFB w[jJhnk 
BjhI eo/rk fi; T[&Zgo fe;/ d{i/ ;oft; gq'tkfJvo dk pekfJnk j? ns/ fi;dh bkJhB nfij/ fe;/ 

d{i/ ;oft; gq'tkfJvo d[nkok w[bsth ehsh rJh j?. i/eo nfijk e'Jh ftnesh gfjbK jh, TTL dk 
rkje j?, sK TTL ~ nfij/ fe;/ d{i/ ;oft; gq'tkfJvo d[nkok ehsh p/Bsh #s/, nfij/ rkje ~ 
fdZshnK iKdhnK ;/tktK ysw eoB dh b'V j'J/rh Gkt/I nfijk rkje TTL d/ ukofi} fB:fws s"o 
#s/ ndk eo fojk j't/ ns/ fJjBK fB:w ns/ FosK dhnK XkoktK dh gkbDk eo fojk j't/., 

jkbKfe, TTL T[go'es nB[;ko ;/tk$tK ysw eoB$vhn?eNht/N eoB dh ;{os ftZu e'Jh th bkrs, 
B[e;kB iK jkBh bJh d/Ddko BjhI j'J/rk.

q)  rkje ~ ;/tk$tK b?D bJh tos/ iKd/$tos/ ikD tkb/ T[geoD #s/ b'v ehs/ ;kZ\Nt/no dh tos'I 
bJh ftneshrs |?o-spkdbk:'r bkfJ;+; fdZsk frnk j?. bkfJ;+; okZ:fbNh w[es j'J/rk id'I se 

fe TTL d[nkok fe;/ d{i/ Yzr Bkb T[b/y Bk ehsk frnk j't/ ns/ e/; ftZu, c?;b/ iK NhNhn?b d/ 
ftuko ftZu TTL d/ ;zg{oD ftt/e nB[;ko oZd eoB :'r j'J/rk, i/eo rkje ;kZ\Nt/no ftZu ;'X 
eoB, vhezgkfJb eoB, fv;n;+pb eoB, foto; fJzihfBno, Jho/}, vhe'v, S/VSkV, iK fe;/ j'o soQK 

Bkb pdbD dh e'fFF eodk j? iK n;b ftZu nfijk eodk j? iK rkje d[nkok fJjBK ftZu' fe;/ 

th fB:w iK Fos dh T[bzxDk ehsh iKdh j?. 
r)  rkje ~ T[geoD #s/ b'v ehs/ rJ/ ;kZ\Nt/no dh tos'I TTL d[nkok w[jJhnk ehshnK d{o;zuko 

;/tktK se gj[zu eoB d/ wzst bJh eoB dk nfXeko j'J/rk ns/ fJ;~ fe;/ j'o wzstK (shihnK 

fXoK d[nkok w[jJhnk ehshnK d{o;zuko ;/tktK TTL d[nkok nkfrnk fdZsh shih fXo s'I S[ZN se 
gj[zu eoB ;w/s) bJh tos'I eoB dk nfXeko BjhI j'J/rk.
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iv. rkje dhnK f}zw/tkohnK
a) rkje ;/tk$tK bJh j/mb/ nXko #s/ ndkfJrh eoB bJh f}zw/tko j'J/rk L 
i. G[rskB fpb ftZu f}eo ehsh G[rskB dh sohe #s/ iK gfjbK eoBk j'J/rk fi; ftZu Bkekw ofjD 

#s/ ftnk} i'fe 18% ;kbkBk ns/$iK b/N ch; G[rskB dh sohe s'I fpb dh ndkfJrh dh sohe 

se ;ko/ pekJ/ ukofi} #s/ ukoi:'r j'J/rk. fJ; s'I fJbktk, ;/tk$tK (fJjBK ftZu'I e'Jh th) nfijh 

fe;/ ;{os ftZu TTL d/ ;zg{oD ftt/e nB[;ko w[bsth$pzd$ysw ehshnK ikDrhnK.
ii. ukofi} dh ndkfJrh Bed, eq/fvN ekov, eqkZ;v u?e, eqkZ;v fvwKv vqkcN iK TTL d[nkok ;w/I ;w/I 

#s/ s?n ehs/ iKd/ fe;/ j'o sohe/ Bkb ehsh ik ;edh j?. u?e d[nkok ehsh iKdh ndkfJrh u?e d/ 

e?F j'D wro'I t?X j[zdh j?. TTL T[d'I se Bedh iK ndkfJrh d/ sohe/ d/ B[e;kB bJh f}zw/tko 
BjhI j'J/rk id'I se fe TTL d[nkok rkje ~ fJ; tk;s/ o;hd ikoh Bk ehsh rJh j't/.

iii. rkje T[; d[nkok ndkfJrh bJh tos/ rJ/ fe;/ th sohe/ d/ Bkekw j'D dh ;{os ftZu ek~Bh 
ekotkJh s'I fJbktk i[owkBk$ch; ndk eoB bJh d/Ddko j'J/rk.

iv. rkje T[;~ w[jJhnk ehshnK iKdhnK ;/tk$tK bJh ;ko/ ukofi} ndk eoB bJh f}zw/tko j'J/rk. 
g';Ng/v ;p;eqkJhpo bJh, fpb iK TTL d[nkok s?n ehs/ ukofi} Gkt/I ;/tk$tK rkje iK rkje d/ 
c'B s'I$c'B eB?eFB s'I fe;/ j'o d[nkok, rkje dh ikDekoh Bkb iK T[;dh ikDekoh s'I fpBK 

toshnK rJhnK j'D, T[j ;ko/ ukofi} ndk eoB bJh f}zw/tko j'J/rk. 
v. ukofi} d/ ;zpzX ftZu fe;/ fttkd dh ;{os ftZu, rkje nfij/ fttkd d/ fBgNko/ se TTL d[nkok 

fdZs/ rJ/ fpb nB[;ko ukofi} ndk eoB bJh f}zw/tko j'J/rk. 
vi. g'Ng/v rkje w[jJhnk ehshnK ;/tktK bJh ndkfJrh eoB bJh f}zw/tko j'J/rk Gkt/I rkje ~ fpb 

gqkgs j'D iK Bk j'D. TTL fJ;d/ foekov nB[;ko fpfbzr d/ gs/ #s/ fpb G/i/rk. fpb Bk fwbD 
dh ;{os ftZu ndkfJrhnK bJh d/n sohe s'I gfjbK g[ZSfrZS eoBk rkje dh f}zw/tkoh j'J/rh. 

vii. rkje d[nkok pekJ/ dh ndkfJrh Bk eoB iK fJjBK fB:w ns/ FosK dh j'o T[bzxDk eoB dh 
;{os ftZu, rkje pekfJnK dh T[rokjh, ek~Bh you/ nkfd bJh ;ko/ you/ ns/ bkrsK, ftnk} d/ 

Bkb ndk eoB bJh f}zw/tko j'J/rk, i/eo wkwb/ ~ TTL dh eb?eFB J/iz;h$ek~Bh 
;bkjeko$gqshfBX e'b G/iDk }o{oh j'J/. 

viii. rkje ukofi} s'I fJbktk ;ko/ N?e;, wfj;{b iK eo ndk eoB bJh f}zw/tko j'J/rk, fJjBK ftZu 
fJ; ftZu CAF$fB:w ns/ FosK #s/ brkJ/ rJ/$brkJ/ ikD :'r N?e; Fkwb j'Dr/. 

b) rkje fe;/ nB[fus, nB?fse iK |?oek~Bh wzst bJh ;/tk$tK dh tos'I BjhI eo/rk iK d{finK ~ 
nfijk eoB dh nkfrnk BjhI dJ/rk fJ; ftZu nfijk e'Jh th sohek th Fkwb j? i' fe B?Ntoe d/ 

nkZgo/FB ftZu o[ektN gk ;edk j?, gqGkfts eo ;edk j? iK Bkekok pDk ;edk j? ns/$iK TTL d/ 
j'o rkjeK dhnK ;/tktK ftZu ftxB gk ;edk j? iK ;opiBe iK fBih rVpV g?dk eo ;edk j?.

c) rkje DoT, ;oeko ns/$iK TTL d[nkok B?Ntoe Bkb tosD bJh gqtkB ehsk T[geoD jh 
tos/rk. rkje TTL dh nrkT[I fbysh gqtkBrh s'I fpBK ;/tk$tK jk;b eoB bJh tos/ iKd/$tos/ 
ikD tkb/ T[geoD Bkb e'Jh nN?uw+N BjhI brkJ/rk iK i'V/rk. rkje ;/tktK jk;b eoB d/ T[d/FK 

bJh fJ;s/wkb eoB s'I S[ZN TTL Bkb ;zpzXs T[geoD dh tos'I BjhI eo/rk.
d) rkje, rkje d[nkok ;/tk$tK dh tos'I ns/ T[geoD dh ]ohd ;zpzXs N?e; ek~BK ns/ dokwd 

ezNo'b FosK ;w/s go ;hfws BjhI d/ ;zpzX ftZu ;oeko, DoT iK TTL d[nkok ikoh ;ko/ ;zpzXs 
ek~BK, fB:wK ns/ B/wK, e'Jh j'o fBod/FK dh gkbDk eo/rk. 

e) rkje T[geoD ~ y'bQ/rk, w[ozws, fJ;d/ fjZ;/ g[of}nk ~ pdb/rk BjhI iK fe;/ j'o sohe/ Bkb fJ; 

Bkb S/VSkV BjhI eo/rk id'I se fe TTL d[nkok ]k; s"o #s/ nkfrnk Bk fdZsh rJh j't/. 
T[geoD dh ;[oZfynk rkje dh f}zw/tkoh j'J/rh. i/eo T[geoD r[zw, u'oh iK yokp j' iKdk j? sK 

rkje c"oB TTL ~ ;{fus eo/rk ns/ fbysh ftZu fJ;dh g[FNh eo/rk. fgSb/ tke d/ pkt}{d, 
rkje ;ko/ ukofi} ndk eoB bJh f}zw/tko oj/rk id'I se T[geoD d[nkok w[jJhnk ehshnK 

iKdhnK ;/tk$tK ~ vhn?eNht/N BjhI ehsk iKdk. nfijh ;{os ftZu, rkje T[geoD d/ r[zw j'D, u'oh 

iK yokp j'D d/ Bshi/ ti'I TTL ~ j'J/ B[e;kB dh GogkJh bJh th f}zw/tko j'J/rk.

f) rkje TTL ~ ;w/I ;w/I #s/ b'VhIdh do[;s ns/ w[ezwb ikDekoh ns/ d;skt/} w[jJhnk eo/rk.

g) rkje ;/tk$tK d/ gqzpX ns/ w[bsth ehs/ ikD d/ ;w/I d"okB ns/ T[; wro'I ukofi} ndk eoB bJh 
f}zw/tko j'J/rk id'I se fe ndkfJrh g{oh soQK BjhI ehsh iKdh.

h) rkje fpfbzr d/ gs/ ftZu fe;/ th spdhbh pko/, TTL ~, fbysh ftZu ;{fus eo/rk. TTL d[nkok 
iK fJ; tZb'I ikoh ehs/ fe;/ th fbysh gZso, fpb, fpfbzr ;N/Nw+N iK B'fN; ~ nkw vke d[nkok 

g';fNzr d/ 48 xzfNnK nzdo G/fink frnk wzfBnk ikJ/rk.

i) rkje TTL dh nrkT[I fbysh ;fjwsh s'I fpBk fJjBK fB:w ns/ FosK sfjs w[jjhnk ehsh 
;/tk$tK ftZu e'Jh nfXeko iK fjZs ;g[od BjhI eo/rk. rkje TTL Bkb ;zpzXs T[geoD d/ ;zpzX 
ftZu spkdbk, iK fBgNkok iK e'Jh g[BorqfjD nfXeko iK dkntk g?dk BjhI eo/rk.

j) rkje ;/tk$tK d/ ;zpzX ftZu ;w/I ;w/I #s/ TTL d[nkok s?n gqfeqnktK dh gkbDk eo/rk.

k) rkje ;/tk$tK ftZu fe;/ ewh pko/ nfijh ewh j'D d/ 7 fdBK nzdo TTL ~ fbysh ftZu ;{fus eo/rk. 
TTL, nfijh ewh pko/ w[ezwb ikDekoh jk;b j'D wro'I, ewh ftZu ;'X eoB dh e'fFF eo/rk. 

l) rkje TTL ns/$iK fJ;d/ nfXfeqs gqshfBXK ~ ;/tk$tK b?D bJh tos/ iKd/$tos/ ikD tkb/ 
T[geoD fJz;Nkb eoB, n?eNht/N eoB, w[ozws, NkfJ-fJz;Nkb ns/ foeto eoB bJh rkje d/ 

gfo;o ftZu dk]b j'D ns/ T[&ZE/ o[eD dh nkfrnk dJ/rk ns/ rkje fiZE/ fes/ th b'v j'J/ TTL 
~ e'Jh bkrs BjhI, tkip gqtkBrhnK ns/ ;fjwsh jk;b eo/rk.

m) rkje TTL Bkb ;zpzXs T[geoD i' fe rkje ~ fdZsk frnk j?$;h iK fe;/ th ;w/I rkje d/ 
gfo;o ftZu ;h, ;/tk$tK d/ ysw j'D$fv;eB?eFB d/ Bshi/ ti'I fj;dk ep}k TTL ~ ;"Ig dJ/rk.

n) fce;v N?bhc'B eB?eFB d/ ;zpzX ftZu, rkje :ehBh pDkJ/rk fe ;/tk$tK b?D bJh tofsnk frnk 
T[geoD TTL tZb'I fbysh ftZu fdZsh nrkT[I ;fjwsh ns/ fJ; d[nkok s?n FosK dh gkbDk eoB s'I 
S[ZN fJz;Nkb/FB d/ gfo;o s'I fjbkfJnk iK spdhb BjhI ehsk frnk j?. (fJj Fos gqhg/v rkjeK 

bJh bkr{ BjhI j?)

o) rkje, i/eo }o{oh j'J/, T[geoD ~ ubkT[D bJh fpibh dh ;gbkJh w[jJhnk eo/rk. T[geoD ~ 

;jh Yzr Bkb oZyDk ns/ fJ;dh ;[oZfynk rkje dh f}zw/tkoh j'J/rh. 

v. t?Xsk

 fJj fB:w ns/ FosK 1885 d/ Gkosh N?bhrqk\ ek~B, Gkosh d{o;zuko B/wpZX nEZkfoNh ek~B 1997 
dhnK XkoktK, fJjBK sfjs s?n ehs/ fB:wK ns/ ek~BK ns/ j'o ftXkBK, ;w/I ;w/I #s/ gqufbs ns/ 

bkr{ ek~BK ns/ B/wK ns/ fJ; s'I fJbktk fe;/ ndkbsK, fNqp:[Bb; ns/ ftXkBe nEZkfoNh} d[nkok 

fdZs/ rJ/ fBod/FK$nkd/FK #s/ fBoGo eoBrhnK. 

vi. f}zw/tkoh dh ;hwkpZXsk

a) TTL B?Ntoe iK ;/tk$tK iK T[geoD iK ;kZ\Nt/no d/ fBoftxB iK B[[e; ofjs ezw eoB dh 
rkozNh BjhI fdzdk ns/ B?Ntoe$;/tk$tK$T[geoD$;kZ\Nt/no dh tos'I d"okB fe;/ xNBk (nZr, Xwke/, 

izr, dzfrnK, jVskbK, bkZenkT[N;, fgefNzr, pkfJekZN, ;oekoh nfXekohnK dhnK ekotkJhnK, e[dosh 

xNBK ns/ j'o d{o;zuko iK ;zpzXs ;oft; gq'tkfJvo; d/ fNekfDnk iK ekotkJhnK ftZu g?dk j'D 

tkb/ ekoBK ;w/s go ;hfws Bjh) ekoB rkje iK fe;/ j'o tos'Ieko iK fe;/ j'o ftnesh ~ ;ZN 

bZrD iK B[e;kB j'D iK w"s bJh f}zw/tko BjhI j'J/rk.

b) TTL fJjBK fB:w ns/ FosK ftZu ]k; s"o #s/ s?n ehs/ s'I fJbktk e'Jh B[wkfJzdrh iK tkozNh BjhI 
fdzdk. TTL ;gFN o{g ftZu ;kohnK tkozNh}, }kfjo iK bkr{ fe;/ ftF/F wzst bJh wou+N/fpbNh iK 
fcNB?; bJh fe;/ bkr{ tkozNh ;w/s go ;hfws BjhI ~ n;theko eodk j?.
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c) TTL T[geoD iK ;/tk$tK d/ ;zpzX ftZu f;ZX/ iK nf;ZX/ s"o #s/ i' th iK fi; soQK th j'Jh jkBh, 
you/ iK B[e;kB bJh rkje ~ d/Ddko BjhI j'J/rk.

d) T[go'es (b) dh ftnkgesk d/ pkt}{d, TTL f;ZX/ iK nf;ZX/ s"o #s/ j'D tkbh gfoDkwh jkBh, 
B[e;kB, nkofEe iK fe;/ j'o soQK Bkb, w[Bk\/ iK ;ky d/ B[e;kB ;w/s Gkt/I fJ;dh ;zGktBk pko/ 

;bkj fdZsh rJh j't/, bJh nkgD/ nkg ~ ns/ fJ;d/ vkfJo?eNoK ns/ fJ;d/ w[bk}wK ~ ;gFN o{g 

ftZu f}zw/tkoh s'I w[es eodk j?. TTL rkje d[nkok B?Ntoe okjhI gqkgs ehs/ iK G/i/ rJ/ ;[B/j/ iK 
wiw{B ekoB g?dk j'D tkb/ ngwkB ns/$iK jZse fJZ}s bJh ;gFN o{g ftZu nkgD/ nkg ~ f}zw/tkoh 

s'I w[es eodk j?. 

e) TTL nkgD/ n]fsnko nB[;ko, rkje ~ rkje d/ T[geoD okjhI, rkje bJh fJb?eNqkfBe whvhnk 
iK fe;/ d{ih soQK dh tos'I bJh tZy tZy ikDekoh G/i ;edk j?. 

f) fe;/ nfijh ;{os ftZu fJjBK fB:w ns/ FosK ftZu Fkwb e'Jh th nbfjdrh fe;/ ekoB bJh nt?X 

wzBh ikJ/rh, ns/ TTL jkBh iK B[e;kB bJh f}zw/tko pD iKdk j? fi; tk;s/ fJj t?;/ f}zw/tko BjhI 
j[zdk j?, sK nfijh f}zw/tkoh rkje tZb pekJ/ ukofi} ;wk:'fis eoB wro'I rkje d[nkok ndk ehs/ 

fe;/ th fvgkZf}N dh tkg;h #s/ ;hfws j'J/rh. 

vii. w[nsbh$fv;eB?eFB$;wkgsh
a) fJZE/ Fkwb fe;/ th uh} d/ pkti{d, TTL ~ ;/tk$tK ~ w[nsbh$fv;eB?eN$;wkgs eoB Gkt/I g{oh 

soQK iK nzFe s"o #s/ ns/ Gkt/I nko}h s"o #s/ iK ;EkJh s"o #s/) eoB dk nfXeko j'J/rk. i/eoL 
i. ;oeko iK nEZkfoNh bkfJ;+; iK ;/tk$tK nko}h s"o #s/ iK t?;/ ~ w[bsth, ;wkgs iK tkg; b+dh j?l

ii. fe;/ th ;w/I rkje b'VhIdh eq?fvN iKu ftZu s;Zbh eokT[D ftZu Bkekw ofjD iK |bs iK r[wjkoe[B 

ikDekoh gkT[Idk j? (Gkt/I X'ykXVh d/ fJokd/ Bkb iK BjhI).

iii. rkje pekJ/ ukofi} ndk eoB ftZu Bkekw ofjzdk j?.
iv. rkje fJjBK fB:w ns/ FosK dh fe;/ j'o Xkok dh T[bzxDk eodk j?.
v. rkje ~ ;/tk$tK (iK fJjBK ftZu'I e'Jh) d/ gqpzX Bkb B?Ntoe iK TTL d/ T[geoD iK d{i/ rkjeK 

~ ;/tk$tK d/ gqpzX #s/ ftgohs gqGkts j[zdk j? iK i/eo rkje ~ ;/tk$tK d/ gqpzX dh ;[ftXk bJh 

}o{oh gqtkBrhnK$;fjwshnK$gofwN oZd, pzd iK w[bsth eo fdZs/ rJ/ jB.

vi. i/eo rkje ~ fdtkbhnk, p+eogN n?bkfBnk frnk j? iK fdtkbk eZfYnk frnk iK Gzr ehsk frnk j?.
vii. i/eo rkje d/ n;kf;nK #s/ ep}k eoB bJh Nq;Nh iK fo;hto fB:[es ehsk frnk j?.
viii. i/eo ;oeko iK nEZkfoNh ~ fJ; sohe/ Bkb fJjBK fB:w ns/ FosK ftZu ;'X eoB dh b'V j[zdh j? 

fi; ekoB TTL bJh nfjw ftgohs Bshi/ j' ;ed/ jB.
b) s?n ehshnK fejBK th XkoktK dh gkbDk bJh ;/tk$tK dh w[nsbh$fv;eB?eFB$;wkgsh fpBK fe;/ 

gZygks d/, ns/ fe;/ th bkr{ ek~B iK ftXkB sfjs TTL bJh T[gbpX fe;/ th jZb iK ;wkXkB s'I 
fJbktk j'J/rk.

c) fe;/ th ekoB eoe/ ;/tk$tK dh w[nsbh$fv;eB?eFB$;wkgsh dh ;{os ftZu, TTL rkje s'I ;ko/ 
pekJ/ ns/ ;ko/ pekfJnk ukofi} (gqhg/v rkje dh ;{os ftZu ""T[geoD'') dh t;{bh eoB dk 
nfXeko j'J/rk. 

d) ;/tk$tK dk e'Jh th w[V eB?eFB TTL d/ ;zg{oD ftt/e nB[;ko ns/ TTL tZb'I s?n ehs/ ukofi} dh 
ndkfJrh ns/ j'o FosK ~ g{ok eoB wro'I ehsk ikJ/rk. 

e) rkje ;/tk$tK dh w[nsbh d/ ;w/I d"okB ukofi} bJh d/Ddko pfDnk oj/rk. 

viii. ;oft;:'rsk ns/ nfXeko y/so
 fJjBK fB:w ns/ FosK dh fe;/ th Xkok$tK ~ fe;/ ndkbs iK c'ow$ftXkBe nEZkfoNh tZb'I nt?X, 

|?oek~Bh iK bkr{ Bk j'D :'r n?bkB/ ikD dh ;{os ftZu, nfijh Xkok ~ fJjBK fB:w ns/ FosK 

dhnK j'o XkoktK s'I oZd wzfBnk ikJ/rk ns/ fJ;~ eZfYnk j'fJnk wzfBnk ikJ/rk. nfijh Xkok d/ 

nt?X, |?oek~Bh iK bkr{ Bk j'D :'r j'D dk fJjBK fB:w ns/ FosK dhnK j'o XkoktK ~ fe;/ th 

soQK Bkb gqGkts BjhI eo/rk iK B[e;kB BjhI gj[zukJ/rk ns/ T[; s'I pknd wzfBnk ikJ/rk fe

 nfijhnK nt?X, |?oek~Bh iK bkr{ Bk j'D tkbhnK XkoktK ed/ Fkwb BjhI ;B. 

fJjBK fB:w ns/ FosK ns/ ;/tk$tK d/ gqpzX d/ ;zpzX ftZu g?dk j'D iK F[o{ j'D 

tkb/ fttkdK, wsG/dK ns/ ek~Bh ekotkJhnK T[; Ffjo$e;p/ fi; ftZu TTL dk 
w[Zy ;oeb nkZfc; rkje ~ Bkb BZEh CAF dh gkbDk ftZu eB?eFB w[jJhnk eodk j? ftZu ;fEZs 
ndkbsK ftZu fBgNkok j'J/rk. 

ix. gfo;o dk spkdbk
a)  g';Ng/v rkjeK bJh bkr{
i. id'I rkje T[;/ N?bhc'B d/ Bkb tZyo/ gfo;o ftZu spdhb eoBk ukj[zdk j? (T[jh rkje)

• rkje NkNk v'e'w' e/Ido$d\so fty/ d;skt/}K d/ Bkb spkdb/ bJh ;oft; foet?;N ckZow (SRF) 
gkT[D bJh p/Bsh G/idk j?.

• gs/ dh ;jh s;dhe j'D #s/, c'B bkJhB Bt/I gs/ #s/ spdhbh eo fdZsh ikJ/rh.

x) sohe/ fijBK okjhI rkje nkgDhnK fFekfJsK doi eok ;edk$;edh j?
a) g';Ng/v
i. ekZb ;+No - fJZe N'b cqh Bzpo i' fe 198 j?, fiZE/ rkje fdB d/ fe;/ th ;w/I ekZb eo ;edk 

j?.rkje fFekfJs doi eokJ/rk ns/ e;Nwo e/no rkje ~ fJZe ftF/F fFekfJs Bzpo (vkZe/N Bzpo) 

AY~ bvUd¤E mv ]~m~Is, uOn ng¢ uoEsuBY ]s p±k p̈uBAs, uBp I®spE ỳ} u]±Ys ikJ/rkl
ii. Jhw/b - rkje listen@tatadocomo.com #s/ nkgDh fFekfJs Jhw/b eo ;ed/ jB ns/ T[jBK ~ 

fJZe ftF/F fFekfJs Bzpo (vkZe/N Bzpo) fdZsk ikJ/rk, i'fe fFekfJs gqkgs j'D d/ 4 xzN/ pknd 
w[jJhnk ehsk ikJ/rk ns/ T[; ;w/I pko/ chvp?e, fi; nzdo fFekfJs jZb j' ikJ/rh th rkje ~ 

w[jJhnk ehsk ikJ/rkl

iii. c?e;
iv. t?p;kJhNõ – www.tatadocomo.com
v. tkZe fJB nkT[Nb?N;

 ;kohnK fFekfJsK gqkgs j'D d/ 7 fdBK nzdo jZb ehshnK ikDrhnK. fpfbzr ;zpzXh fFekfJsK d/ 
fBgNko/ ftZu TRAI dhnK ;/XK nB[;ko 6 j\s/ se dk ;wK bZr ;edk j?.

b) gqhg/v 
i. ekZb ;+No - rkje N'b cqh Bzpo i' fe 198 j? #s/ fe;/ th ;w/I fe;/ th fFekfJs bJh ekZb eo 

;edk j?. fFekfJs doi ehsh iKdh j? ns/ i/eo fJj fJZe ikfJ} fFekfJs j?, sK fFekfJs Bzpo 

i?Bo/N ehsk iKdk j? (fJ;~ vkZe/N Bzpo fejk iKdk j?). vkZe/N Bzpo rkje ~ fdZsk ikJ/rk ns/ 

rkje ~ G/i/ rJ/ SLA nzdo chvp?e th w[jJhnk ehsk ikJ/rkl
ii. Jhw/b - rkje listen@tatadocomo.com #s/ nkgDh fFekfJs Jhw/b eo ;ed/ jB ns/ T[jBK ~ 

fJZe ftF/F fFekfJs Bzpo (vkZe/N Bzpo) fdZsk ikJ/rk, i'fe fFekfJs gqkgs j'D d/ 4 xzN/ pknd 
w[jJhnk ehsk ikJ/rk ns/ T[; ;w/I pko/ chvp?e, fi; nzdo fFekfJs jZb j' ikJ/rh th rkje ~ 

w[jJhnk ehsk ikJ/rkl

iii. c?e;
iv. t?p;kJhNõ – www.tatadocomo.com
v. tkZe fJB nkT[Nb?N;

xi) fv;eB?eFB$;wkgsh
a) {g';Ng/v rkje
i. rkje ;/tk eZND bJh 121 #s/ ekZb eo ;ed/ jB. nkgDh no}h Jh w/b, c?e; eo ;ed/ jB iK 

fe;/ NkNk v'e'w' d\so$nkT[Nb?N ftZu iwk eo ;ed/ jBL 

ii. f;/tk eZND dh p/Bsh fwbD #s/ TTSL ;G s'I gfjbK nkT[Nr'fJzr ;/tk ns/ rkje dk o+Nb fv;/pb 
eo/rh. fJj ezw p/Bsh fwbD wro'I TRAI d/ fBod/F nB[;ko 7 fdBK nzdo (i/eo j+v;?N tkg; fwb 
ikJ/$;"Ig fdZsk ikJ/) g{ok ehsk ikJ/rk.

iii. rkje bJh foczv (i/eo e'Jh j?) b?D dk e[b ;wK fdZsh rJh p/Bsh ~ oZd eoB s'I 60 fdBK dk j?l
iv. oZd ehs/ ikD wro'I fvgkZf}N foczv sK jh bkr{ j[zd/ jB i/eo L
• pekfJnk oewK fvgkZf}N Bkb'I xZN jB • rkje EMI ;ehw ftZu BjhI j? fiZE/ fwnkd jkbK w[ezwb 

BjhI j'Jh j? • e'Jh j'o T[geoD, i/eo e'Jh j?, w[V gqkgs ehsk frnk j? • fJZe nekT[IN ftZu e'Jh 
wbNhgb eB?eFB BjhI jB ns/ i/eo e'Jh jB, sK fvgkZf}N nekT[IN d/ w[ekpb/ ;wk:'fis 

ehsk ikJ/rk.
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6. n?eNht/FB gqfeqnk
• rkje Bt/I eB?eFB bJh d[ekB (POS) nkT[Dr/.
• POS J/izN rkje ~ gbkB pko/ dZ;Dr/ ns/ fJ;~ n?eNht/N eoB dh ;fjwsh b?Dr/.
• POS J/izN nkgDk pkfJUw/fNqe n?bkB eoBr/ noEks.
 •) “w+ e-KYC s;dhe d/ T[d/F Bkb TTL ~ w/ok nkXko Bzpo ns/ pkfJUw/fNqe fBFkB d/D bJh 

UIDAI ~ ;fjwsh fdzdk$fdzdh jK.”
• s;dhe ;cb j'D #s/ POS J/izN rkje s'I nkXko ekov Bzpo g[ZSDr/ ns/ pkfJUw/fNqe fBFkB d/e/ 

fJj n?bkB eoB bJh efjDr/ fe L 

 •) “w+ e-KYC s;dhe d/ T[d/F Bkb TTL ~ w/ok nkXko Bzpo ns/ pkfJUw/fNqe fBFkB d/D bJh 
UIDAI ~ ;fjwsh fdzdk$fdzdh jK.”

• f;;Nw rkje d/ nkXko Bzpo #s/ ukb{ eB?eFBK dh ;zfynk ns/ fJZe fdB ftZu bJ/ rJ/ eB?eFBK 

dh ;zfynk d/y/rk.

• nkT[N;N/FB rkje ~ fJZe b'eb o?co+; (LR) dk fttoD d/Dk j'J/rk fi;dh s;dhe eoBk POS 
J/izN bJh }o{oh j?.

• LR dh d'pkok s;dhe s'I pknd POS J/izN no}h ftZu LR d/ fttoD ns/ rkje dk ;EkBe gsk 
GoBr/ ns/ fJj pkfJUw/fNqe n?bkB eoBr/ fe L

 •) “w+ nkgD/ N?bhc'B <POS J/izN dk N?bhc'B Bzpo> s'I b'eb o?co+; noEks Fqh$Fqhwsh$e[wkoh <b'eb 
o?co+; dk BKn> d/ N?bhc'B Bzpo <b'eb o?co+; d/ Bzpo> #s/ ekZb eoe/ s;dhe eo bJh j?.

 •) “fJ; pkfJUw/fNqe s;dhe ~ w/ok d;s]s wzfBnk ikJ/rk.”
• UIDAI s'I fwb/ fttoD (ohv UBbh ns/ nBn?vhN/pb w'v ftZu) ;eqhB #s/ fdZ;Dr/ jkbKfe c'N', 

fbzr (wod iK n"os), iBw sohe ns/ g{ok nkXko Bzpo S[fgnk (wk;e ehsk) j'J/rk.

• POS J/izN rkje s'I w'pkJhb Bzpo (SUK) u[DB ns/ j'o tkX{$}o{oh fttoD fit/I fgsk dk BKn, 
j'o nkZgo/No s'I bJ/ rJ/ eB?eFBK dh ;zfynk, e'Jh j'o Bzpo, Jhw/b nkJhvh ns/ ;EkJh gsk dZ;D 

dh p/Bsh eoBr/.

• tkX{ fttoD b?D s'I pknd eCAF dk fJZe Utob/ w'pkJhb n?gbhe/FB #s/ nkJ/rk.
• fJ; wro'I POS rkje ~ BtK SIM d/D pko/ fJj n?bkB eoBr/ L

 •) “w+ rkje ~ d/fynk ns/ UIDAI s'I gqkgs nkZBbkJhB s;tho Bkb T[jBK ~ fwbk fbnk frnk j?.”
 •) “w+ s;dhe eodk$eodh jK fe SIM (;p;eqkJhpo nkfJv+fNfce/FB wkZv:{b) rkje d/ jZE ftZu 

fdZdk frnk.” 
• rkje j/mb/ B[efsnK #s/ pkfJUw/fNqe n?bkB eoBr/ feL

 •) “w/oh pkfJUw/fNqe s;dhe ~ w/ok d;s]s wzfBnk ikJ/.”
 •) “w?~ SIM ekov fwb frnk.”
 •) “w+ fB:wK ns/ FosK ~ gVQ ns/ ;wM fbnk j? ns/ T[jBK ~ ;theko eodk$eodh jK.”
• fJ; wro'I w'pkJhb n?g Bkb foet?;N doi eoBh j'J/rh ns/ fJZe tko fco rkje d/ nkXko Bzpo 

#s/ ukb{ eB?eFB ns/ rkje d/ fJzNo bJh eB?eFB Bkb vh-v:{fgzr ehsh ikJ/rh.

• t?fbv/FB ;cb j'D #s/ foet?;N doi j' iKJ/rh ns/ rkje ~ n?gbhe/FB #s/ e-CAF Bzpo fdyk 
fdZsk ikJ/rk.

• fttoD ngv/N eoB wro'I rkje ~ f;;Nw Bkb i?Bo/N ehsh rJh ikDekoh dk SMS nkJ/rk fit/I fe L
• tXkJh j'J/ ! s[jkvk Bzpo XXXXXXXXX T[g:'r bJh fsnko j?. n?eNht/FB dk ;wKL <nkZE 

foet?;N #s/ ;w/I dk ;NKg>, nkXko Bzpo <XXXX-XXXX-1234>, BKn <rkje dk BKn>  nekT[IN 
dh ikDekoh bJh wkfJ NkNk v'e'w' n?g: bit.ly/2na0B6y vkT[Bb'v eo'.

• fe;/ JhekJh (:{}o$;zrmB) ~ TTL Bzpo Bkb nBofi;Nov N?fbwkoe/fNzr (tkZfJ; ekZb iK SMS) 
eoB dk nfXeko BjhI j?. NqkJh d/ fBod/FK nB[;ko TTL ~ nfij/ :{}o$;zrmB dh ;/tk e'Jh 
;{uBk fdZs/ fpBk eZN d/D dk nfXeko j?.

• fe;/ nBofi;Nov N?bhwkoe/Nhno d/ BKn w"i{d eJh eB?eFB NqkJh d/ fBod/FK nB[;ko eZN fdZs/ ikDr/.

7. tZy tZy ;/tktK d/ ;zpzX ftZu nkZco ehs/ T[geoD ;zpzXh t/ot/

 TTL d{o;zuko ;oft; gq'tkfJvo j[zd/ j'J/ pj[s ;hfws j+v;?N pzvbv nkZcoK ti'I nkZco eodk 
j?, PCO fJethgw+N iK vkNk v"Irb, fijBK d/ t/ot/ ;kvh t?p;kJhN tatadocomo.com #s/ T[gbpX 
jB. pj[s/ e/;K ftZu, ;kv/ ;p;eqkJhpo y[ZbQ/ p}ko s'I j+v;?N iK j'o T[geoD ]ohdD bJh ;[szso jB.

8.  tZy tZy ;/tktK bJh TRAI d[nkok s?n ehs/ nB[;ko ;oft; wkgdzvK dh e[nkfbNh

pqkZvp+v:
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sbfuzBQwkgdzv

;oft; gq'ft}fBzr$n?eNht/FB NkJhw

nrb/ ezwekih fdB se % B[e; dh w[ozws

3 ezwekih fdBK nzdo % B[e; dh w[ozws

% fpb fttkdrq;s (fpfbzr fFekfJsK)

% fpfbzr fFekfJsK dk ;wkXkB

eb'}o wro'I foczv bJh fbnk frnk ;wK

% ekZb; dk 60 ;?fezv nzdo nkZgo/No; d[nkok (tkZfJ; N{ tkZfJ;) itkp fdZsk frnk

% ekZb; dk 90 ;?fezv nzdo nkZgo/No; d[nkok (tkZfJ; N{ tkZfJ;) itkp fdZsk frnk

% ;oft; T[gbpXsk$ngNkJhw (;ko/ tos'IekoK bJh)

g?e/N bkZ; (tkfJov pqkZvp+v gj[zu bJh) % ftZu

POP/ISP r/Nt/n B'v #s/ IGSP/NIXI bJh :{}o o?co+; g[nkfJzN

ISP r/Nt/n B'v s'I nzsookFNoh B}dheh 
NAP g'oN n?pqkv bJh :{}o o?co+; g[nkfJzN (}whBh)

ISP r/Nt/n B'v s'I nzsookFNoh B}dheh 
NAP g'oN n?pqkv bJh :{}o o?co+; g[nkfJzN (;?N/bkJhN)

100% 15 ezwekih fdB nzdo

> 90%

> 99%

<2%

100% 4 j\fsnK nzdo

100%  60 j\fsnK nzdo

>60%

>80%

>98%

<1%

B[e; dhnK xNBktK (B[e; dh ;zfynk$100 ;p;$wjhBk)

nrb/ ezwekih fdB se % B[e; dh w[ozws (Ffjoh fJbkfenK bJh)

nrb/ ezwekih fdB se % B[e; dh w[ozws (d/jksh ns/ gjkVh fJbkfenK bJh)

5 fdBK nzdo % B[e; dh w[ozws (Ffjoh fJbkfenK bJh)

7 fdBK nzdo % B[e; dh w[ozws (d/jksh ns/ gjkVh fJbkfenK bJh)

w[ozws bJh whB NkJhw (MTTRú)
g[nkfJzN nkZc fJzNoeB?eFB (POI) ezi?FB
(POI dh ;zfynk sbfuzBQ ~ g{ok BjhI eo ojh)
whNfozr ns/ fpfbzr Go';/:'rsk - g';Ng/v

whNfozr ns/ fpfbzr Go';/:'rsk - gqhg/v

fpfbzr$ukofizr$t?Xsk fFekfJsK dk

fBgNkok

≥98% 4 j\s/ nzdo
100% 6 j\s/ nzdo 

fFekfJsK d/ jZb dh sohe s'I rkje d/ nekT[IN bJh eq/fvN$S'N$n?vi;Nw+N

bkr{ eoB dk ;wK 

fFekfJs d/ jZb d/

1 j\s/ nzdo 100%
ekZb ;+No$e;Nwo e/no dh gj[zu:'rsk ≥95%
% ekZb; dk 90 ;?fezv nzdo nkZgo/No; d[nkok (tkZfJ; N{ tkZfJ;) itkp fdZsk frnk ≥95%

% p/BshnK dh ;oft; dh ;wkgsh$eb'}o bJh 7 fdBK nzdo gkbDk 7 fdBK nzdo 100% 

eb'}o wro'I fvgkZf}N; d/ foczv bJh fbnk frnk ;wK 60 fdBK nzdo 100% 

<120 msec

<350 msec

<800 msec

tkfJobkJhB

sbfuzBQwkgdzv

<7
≥ 85%
≥ 75%
100%
100%

≤ 10 hrs

≤ 0.5%

<0.1%
<0.1%



jkbKfe TTL fBFfus ehs/ sbfuzBQ g{o/ eoB dh e'fFF eo/rk go seBheh$ftjkoe ekoBK eoe/, fJj 
fGzB j' ;ed/ jB, fijBK pko/ B/wpzXe ~ ;{uBk fdZsh ikJ/rh.

• rkje ed/ th nkgDk N?foc gbkB pdb e/ BtK gbkB b? ;edk j? pFos/ T[gbpX j'J/.

• ;p;eqkJhpo ;kohnK ofi;Nov fFekfJsK bJh ftF/F vkZe/N Bzpo gqkgs eo/rk.

• N?foc gbkB pko/ w[ezwb t/ot/ n?eNht/FB #s/ iK n?eNht/FB d/ 7 fdBK nzdo w[jJhnk ehs/ ikDr/.

• fFekfJs e/Ido s'I sZ;bhp]F ;wkXkB Bk fwbD iK fdZsh rJh ;w/I ;hwk nzdo fFekfJs dk fBgNkok 

Bk j'D #s/ rkje nghbh nfXekoh e'b ;zgoe eo ;ed/ jB.

• nghbh nEZkfoNh pko/ t/ot/ rkje dh p/Bsh #s/ ;zgoe e/Ido nfXekoh d[nkok w[jJhnk ehs/ ikDr/.

• rkje nkgDh ;[ftXk nB[;ko ;kvh ;/tk ;wkgs iK fv;eB?eN eo ;edk$;edh j?.fpbK dh iKu 

ehsh iKdh j?, okihBkwk ehsk iKdk j? ns/ T[;d/ f;e:'foNh fvgkZf}N s'I, ;kohnK pekfJnk oewK dh 

ndkfJrh wro'I i/eo e'Jh oew pudh j?, sK rkje ~ tkg; ehsh ikJ/rh. fJ; gqfeqnk ftZu 

fv;eB?eFB dh sohe s'I tZX s'I tZX 60 fdBK dk ;wK bZr/rk.

• rkje ;k~ fbysh no}h, c?e;, Jhw/b iK N?bhc'B ekZb eoe/ ;/tktK ysw eo ;ed/ jB. ;/tk dh 

;wkgsh rkje d/ gfo;o ftZu bZr/ ;kv/ fJethgw+N dh tkg;h iK foetoh #s/ fBoGo eodh j?.

• s[jkv/ c'B #s/ nDukjh efw:[fBe/FB ~ o'eD ftZu s[jkvh wdd eoB bJ, n;hI v{ BkZN fv;Nop 

gqfeqnk F[o{ ehsh j?. s[;hI ;k~ 1909 #s/ ekZb eoe/ iK 1909 #s/ "START <Preference>" 
ehtov; Bkb SMS eoe/ fJ; ;[ftXk bJh nkgDk Bzpo ;{uhpZX eo ;ed/ j'.

soihjK dh ;{uh 

"START 0" g{oh soQK pbZke eoB bJh.

"START I" p?fezr$fJzF:'o+;$wkbh T[sgkdK$eq/fvN ekov ;zpzXh SMS gqkgs eoB bJh.

"START 2" ohnb fJ;N/N ;zpzXh SMS gqkgs eoB bJh.

"START 3" f;Zfynk ;zpzXh SMS gqkgs eoB bJh.

"START 4" f;js ;zpzXh SMS gqkgs eoB bJh.

"START 5" ygsekoh t;sK ns/ nkZN'w'pkJhb; ;zpzXh SMS gqkgs eoB bJh.

"START 6" efw:[fBe/FB$gq;koD$wB'oziB$;{uBk N?eBZkb'ih ;zpzXh SMS gqkgs eoB bJh.

"START 7" ;?o;gkN/ ns/ nkokw ;zpzXh SMS gqkgs eoB bJh.
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whNfozr ns/ fpfbzr Go';/:'rsk - g';Ng/v <0.1%

whNfozr ns/ fpfbzr Go';/:'rsk - gqhg/v <0.1%

fpfbzr$ukofizr$t?Xsk fFekfJsK dk fBgNkok

fFekfJsK d/ jZb dh sohe s'I rkje d/ nekT[IN bJh eq/fvN$S'N$n?vi;Nw+N

bkr{ eoB dk ;wK 

ekZb ;+No$e;Nwo e/no dh gj[zu:'rsk ≥95%

% ekZb; dk 90 ;?fezv nzdo nkZgo/No; d[nkok (tkZfJ; N{ tkZfJ;) itkp fdZsk frnk ≥95%

% p/BshnK dh ;oft; dh ;wkgsh$eb'}o bJh 7 fdBK nzdo gkbDk

eb'}o wro'I fvgkZf}N; d/ foczv bJh fbnk frnk ;wK

tkfJob?;

9. TRAI d/ B/wK sfjs ygseko d/ nfXeko

• bkJhcNkJhw t?Xsk gbkB ;zpzXs ;oft; J/ohnK ftZu UAS bkfJ;+; dh ntXh se t?X jB.

• n;hI ekZb ;+No ftZu rkje dh fFekfJs ofi;No j'D d/ 3 fdBK nzdo ekotkJh eoKr/.

• nghbh nEZkfoNh ~ G/ihnK rJhnK fFekfJsK ;kv/ fFekfJs e/Ido #s/ ofi;Nq/FB dh sohe s'I pknd tZX 

s'I tZX 39 fdBK nzdo jZb ehshnK ikDrhnK.

• ;kohnK t?fb:{ n?fvv ;oftf;} ftebge jB ns/ fJj rkje s'I ;gFN ;fjwsh b?D wro'I jh 

n?eNht/N ehshnK ikDrhnK.

• g';Ng/v ;p;eqkJhpo; bJh, ;ko/ f;e:'foNh fvgkZf}N c'B eB?eFB dh ;wkgsh bJh p/Bsh dh sohe s'I 

60 fdBK nzdo tkg; ehs/ ikDr/., i' fe ;kohnK pekfJnk oewK d/ G[rskB #s/ fBoGo eodk j?.

• g';Ng/v ;p;eqkJhpo; ~ T[jBK dh eq/fvN ;hwk pko/ nrkT[I ;{uBk fdZsh ikJ/rh. g';Ng/v ;p;eqkJhpo 

nkgDh :{}/} T[jBK dh eq/fvN ;hwk s'I gko j'D s'I pukT[D bJh nzsfow G[rskB eo ;ed/ jB.

• gqhg/v ;p;eqkJhpo; ~ T[jBK dh t?Xsk dh fwnkd d"okB fJBefwzr ekZb; fwbdhnK ofjDrhnK i' fe 

ohukoi FosK #s/ fBoGo eodk j?.

• CLIP ;[ftXk ;ko/ ;p;eqkJhpo bJh ftebge j?.

• e'o nekT[IN ftZu nDtofsnk gqhg/v p?b+; nZr/ Fkwb ehsk ikJ/rk i/eo fBFfus t?Xsk$rq/; ghohnv 

nzdo ohukoi ehsk ikdk j? 3G Jh-;fNe s'I S[ZN.

• pb?e-nkT[N fdBK (BOD) #s/ e'Jh cqh$fonkfJsh SMS T[gbpX BjhI j'J/rk. fJZe fdZs/ ;oeb ftZu 
tZX s'I tZX 5 s?n pb?e nkT[N fdB j'Dr/. BOD pko/ w[ezwb ikDekoh ;kvh t?p;kJhN #s/ T[gbpX 
j?. ;p;eqkJhpo fe;/ th ;w/I fJZe N?foc gbkB s'I d{i/ bJh spdhb eo ;edk j?.

sbfuzBQwkgdzv

4 j\fsnK nzdo >98%
6 j\fsnK nzdo 100%

7 fdBK nzdo 100% 

60 fdBK nzdo 100% 

fFekfJs d/ jZb d/

1 j\s/ nzdo 100%



10. nkw ikDekoh Bzpo ns/ ezf}:{wo e/no Bzpo

T[go'es Bzpo foN/b GSM ns/ CDMA w'pkJhb ;p;eqkJhpo; bJh jB. j'o ;oftf;} (n+NogqkJh} ns/ vkNk) 
d/ N'b cqh ezf}:{wo e/no BzpoK d/ t/oftnK bJh, feogk eoe/ bkZr nkZB eo' www.tatadocomo.com #s/.

fFekfJsK 121 #s/ ekZb eoe/ iK listen@tatadocomo.com #s/ Jhw/b eoe/ doi ehshnK ik ;edhnK jB 

(fdZbh d/ rkjeK bJh - customers-customercare.delhi@tatatel.co.in). s[jkvh fFekfJs doi ehsh 
ikJ/rh ns/ s[jk~ fJZe vkZe/N Bzpo ikoh ehsk ikJ/rk. i/eo s[jkvh fFekfJs dk fBgNkok BjhI j[zdk j? iK 

s[;hI w[jJhnk ehs/ rJ/ ;wkXkB s'I ;zs[FN BjhI j' sK, s[;hI j/m fbZy/ Jhw/b gfsnK #s/ vkZe/N Bzpo d/ Bkb 

;kvh nghbh nEZkfoNh e'b nkgDh fFekfJs doi eok ;ed/ j'. d{o;zuko ygseko ;[oZfynk ek~B ns/ 

d[o;zuko ygseko fFekfJsK d/ jZb pko/ ek~B 2012 dhnK XkoktK nB[;ko, n;hI jo/e ;oeb ftZu ;bkjeko 
ew/NhnK ekfJw ehshnK jB fijBK ftZu TRAI Bkb ofi;Nov ezf}:{wo n?vt'e/;h roZ[g s'I w+po ns/ TTSL 
s'I gqshfBX Fkwb jB. nghbh nEZkfoNh e'b doi ;kohnK fFekfJsK g{oh gkodofFsk ns/ fBogZy ftjko 

:ehBh pDkT[D bJh ;kvh fJ; ;bkjeko ew/Nh d[nkok jZb ehshnK ikDrhnK. ;bkjeko ew/Nh s'I pknd, 

nzsw fBgNko/ bJh fFekfJs #s/ nghbh nEZkfoNh d[nkok ftuko ehsk ikJ/rk. nghbh nEZkfoNh ~ G/ihnK 

rJhnK fFekfJsK ;kv/ fFekfJs e/Ido #s/ ofi;Nq/FB dh sohe s'I pknd tZX s'I tZX 39 fdBK nzdo jZb 
ehshnK ikDrhnK.
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12. nghbh nEZkfoNh d/ t/ot/
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nKXok gqd/F

fpjko

fdZbh

r[ioks

jfonkDk

NkNk N?fb;oftf;} fbfwfNv

;h-125, c/}-8,
fJzv;Nqhnb c'eb g[nkfJzN, 

w'jkbh - 160071
c?e;: 0172-6651710
Jhw/b: appellate.har@tatadocomo.com

NkNk N?fb;oftf;} fbfwfNv

t?;Nr/N - shih ns/ u"Eh wzf}b, B}dhe

tkJhn?w;hJ/ ebZp, n?; ih jkJht/n,

nfjwdkpkd - 380015
c?e;: 09033002273
Jhw/b: appellate.gj@tatadocomo.com

NkNk N?fb;oftf;} fbfwfNv

2 J/, Ubv JhFto bro, w/B wE[ok 
o'v, BthI fdZbh - 110065
c?e;: 011-66552020 Jhw/b:
appellateauthority.delhi@tatatel.co.in

NkNk N?fb;oftf;} fbfwfNv

shih wzf}b, t'bNk; jkT[;, 

j'Nb fizio d/ ;kjwD/, w/B o'v, 

fp;s[g[o, iwF/dg[o - 831001
c?e;: 033-66665000
Jhw/b: appellate.bh@tatadocomo.com

NkNk N?fb;oftf;} fbfwfNv

frnkB ghm, jkovt/no gkoe, 

gbZkN Bz 1 s'I 5, (;ot/ Bz L 1/1), 
fJwkokE eKuk, oftfonkb ftb/i, 

wj/Ftow wzvbw, ozrk o?vh 

f}bk, j?dokpkd, fszbrkBk - 500005
c?e;: 08414663339
Jhw/b: appellate.ap@tatadocomo.com

;oft; J/ohnk

nKXok gqd/F

fpjko

fdZbh

r[ioks

jfonkDk

fjwkub gqd/F

eoBkNe

e/ob

e'beksk

wZX gqd/F

wjkokFNo

w[zpJh

T[Vh;k

gzikp

oki;EkB

gZSwh pzrkb

sfwb Bkv{ (u/&zBJh ;w/s)

T[&Zso gqd/F g{oph

T[&Zso gqd/F gZSwh

nkw ikDekoh 

Bzpo 

ezf}:{wo e/no 

Bzpo (N'b cqh)

121

121

121

121

121

121

121

121

121

121

121

121

121

121

121

121

121

121

121

198

198

198

198

198

198

198

198

198

198

198

198

198

198

198

198

198

198

198

ekZb ;+No ;zgoe Bzpo

TTSL ns/ TTML
;p;eqkJhpo; bJh

121/1860 266 5555

1800 266 121

121/1860 266 5555

1800 266 121

121/1860 266 5555

1800 266 121

121/1860 266 5555

1800 266 121

121/1860 266 5555

1800 266 121



NkNk N?fb;oftf;} (wjkokFNo) fbfwfNv

vh-26, NhNh;h fJzv;Nqhnb J/ohnk, 
n?wnkJhvh;h ;zgkVk, EkD/ p/bkg[o o'v, 

gh U s[oG/, Bth wz[pJh - 400703
c?e;: 022-61655020
Jhw/b: appellate.mum@tatadocomo.com

12 w[zpJh

NkNk N?fb;oftf;} fbfwfNv

ckZou:{B NZkto;, shih wzf}b, wkZv:{b ph 

n+v ;h, uzok;-ykog[o, G[pB/;to–751023
c?e;: 033-66665000
Jhw/b: appellate.orissa@tatadocomo.com

13 T[Vh;k

NkNk N?fb;oftf;} fbfwfNv

;h-125, c/}-8, fJzv;Nqhnb c'eb g[nkfJzN
w'jkbh - 160071
c?e;: 0172-6651710
<Ç¨Éä±É: appellate.pun@tatadocomo.com

14 gzikp

NkNk N?fb;oftf;} fbfwfNv

r[wkB 1, B}dhe nkwqgkbh ;oeb,
t?Fkbh Bro, i?g[o ú- 302021
c?e;: 0141-6641100
Jhw/b: appellate.raj@tatadocomo.com

15 oki;EkB

NkNk N?fb;oftf;} fbfwfNv

gh n?; ;qhiB N?e gkoe, vhn?B-52,
;?eNo-5, 15 thI wzf}b, ;kbN b/e,
e'beksk - 700091, c?e;: 033-66665000
Jhw/b: appellate.wb@tatadocomo.com

16 gZSwh pzrkb

T[&Zso gqd/F g{oph

NkNk N?fb;oftf;} fbfwfNv

Bz 283 ns/ 284, 6thI ns/ 13thI wzf}b,
fgqz; fJBc' f;Nh-II, okiht rKXh ;bkJh,
ezXBuktkvh, u/&zBJh - 600096
c?e;: 044-61655020
Jhw/b: appellate.tn@tatadocomo.com

NkNk N?fb;oftf;} fbfwfNv

gq/w gbk}k, 2, nkon?c pjkd[oih wkor
Fesh GtB d/ fgZS/,

byBT{ - 226001
c?e;: 0522-6699066
Jhw/b: appellate.upe@tatadocomo.com

17

18

T[&Zso gqd/F gZSwh

NkNk N?fb;oftf;} fbfwfNv

501, wzrb gKv/ Bro,
w/B :{fBtof;Nh o'v, 

w/om - 250001
c?e;: 0121-6605502
Jhw/b: appellate.upw@tatadocomo.com

19

sfwb Bkv{

(u/&zBJh ;w/s)

12. nghbh nEZkfoNh d/ t/ot/

NkNk N?fb;oftf;} fbfwfNv,

;h-125, c/}-8,
fJzv;Nqhnb c'eb g[nkfJzN, 

w'jkbh - 160071
c?e;: 0172-6651710
Jhw/b: appellate.hp@tatadocomo.com

6 fjwkub gqd/F

NkNk N?fb;oftf;} fbfwfNv

J/ pbZke, d{ih wzf}b,

f;bhekZB N?o/;, Bz 30/1, e'okwzrbk,
j';[o w/B o'v, p+rb'o - 560095 
c?e;: 080 66681000
Jhw/b: appellate.kk@tatadocomo.com

7 eoBkNe

NkNk N?fb;oftf;} fbfwfNv

gzith wzf}b, n?;n?b gbk}k,

gbkohtks'w, 

e'uh - 682025  
c?e;: 0484-6660666
Jhw/b: appellate.kerala@tatadocomo.com

8
e/ob

NkNk N?fb;oftf;} fbfwfNv

gh n?; ;qhiB N?e gkoe, vhn?B-52, 
;?eNo-5, 15 thI wzf}b, ;kbN b/e, 
e'beksk – 700091
c?e;: 033-66665000
Jhw/b: appellate.kol@tatadocomo.com

9 e'beksk

NkNk N?fb;oftf;} fbfwfNv

gbkZN Bz 1,2,3 etkfbNh rb'p;, gowkbh
tkZb/; ezgkT[Iv, ;kjwD/ nko ph nkJh, 

j'Fzrkpkd o'v, G'gkb – 462011
c?e;: 0755-6660444
Jhw/b: appellate.mp@tatatel.co.in

10 wZX gqd/F

NkNk N?fb;oftf;} (wjkokFNo) fbfwfNv

shih wzf}b, d w?No'g'b fJwkos,

nkJhB'e; wbNhgb?e; d/ Bkb, pzd 

rkovB o'v, g[D/ – 411001
c?e;: 020-66005550
Jhw/b: appellate.rom@tatadocomo.com

11 wjkokFNo
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ekZb ;+No ;zgoe Bzpo

TTSL ns/ TTML
;p;eqkJhpo; bJh

ekZb ;+No ;zgoe Bzpo

TTSL ns/ TTML
;p;eqkJhpo; bJh

121/1860 266 5555

1800 266 121

121/1860 266 5555

1800 266 121

121/1860 266 5555

1800 266 121

121/1860 266 5555

1800 266 121

121/1860 266 5555

1800 266 121

121/1860 266 5555

1800 266 121

121/1860 266 5555

1800 266 121

121/1860 266 5555

1800 266 121

121/1860 266 5555

1800 266 121

121/1860 266 5555

1800 266 121

121/1860 266 5555

1800 266 121

121/1860 266 5555

1800 266 121

121/1860 266 5555

1800 266 121

121/1860 266 5555

1800 266 121


