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SNo A Ser"Ce subscribers/ month) |day (Benchmark: | (Benchmark: <8 | (enchmark: 295% calls s " ( k: ( | £0.1% of credit& debit credibility complaints refur:ud dlfe to custo'mer after on request from A}nswer ‘t:.SG'ZL'"e congestion is
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1 AP 4.18% 99.01% 5.46 98.86% 91.47% 0.05% NA 100% 100% 100% 92.95% NA
2 ASS NA NA NA NA NA NA NA NA NA NA NA NA
3 BR 0.87% 96.67% 2.72 99.20% 91.85% NIL NA NA NA 100% 90.82% NA
4 CH 0.41% 100% 5.94 98.78% 91.28% 0.03% NA 100% NA 100% 99.48% NA
5 DL 1.55% 100% 3.73 99.56% 91.94% 0.08% NA 100% NA 100% 98.22% NA
6 GJ 2.22% 98.22% 6.01 99.06% 90.95% 0.05% NA 100% 100% 100% 58.93% NA
7 HR 0.26% 100% 5.28 98.88% 90.49% 0.05% NA 100% NA NA 99.98% NA
8 HP NA NA NA 99.66% 91.50% NA NA NA NA NA NA NA
9 J&K NA NA NA NA NA NA NA NA NA NA NA NA
10 KoL 1.62% 100% 2.59 99.11% 90.94% 0.02% NA 100% NA 100% 92.73% NA
11 KTK 0.50% 99.16% 3.77 99.32% 91.89% 0.04% NA 100% 100% 100% 84.94% NA
12 KR 0.16% 100% 5.48 99.40% 92.25% 0.03% NA 100% NA 100% 96.82% NA
13 MP 2.83% 100% 6.29 99.17% 91.56% 0.08% NA 100% NA 100% 100% NA
14 NE NA NA NA NA NA NA NA NA NA NA NA NA
15 PB 0.79% 100% 3.44 99.14% 91% 0.03% NA 100% NA 100% 73.50% NA
16 OR 1.28% 100% 2.21 98.91% 92.06% NIL NA NA NA 100% 99.98% NA
17 RJ NA NA NA 99.35% 93.33% NIL NA NA NA NA 60.13% NA
18 N 0.10% 100% 4.04 98.00% 93.00% NIL NA NA NA NA 99.48% NA
19 UP-E 3.63% 100% 2.97 98.77% 92.30% NIL NA NA NA 100% 86.40% NA
20 UP-w NA NA NA 99.04% 91.76% NIL NA NA NA NA 100% NA
21 WB NA NA NA 99.66% 93.77% NA NA NA NA NA NA NA
22 MUM 0.28% 98.53% 6.50 99.09% 90.10% 0.07% NA 100% 100% 100% 98.88% NA
23 MH 0.31% 99.47% 4.98 99.17% 90.67% 0.06% NA 100% 100% 100% 98.10% NA




