Format No. TRAI/QoS/CMTS/3-PMR
Quarterly Performance Monitoring Report (PMR) on Quality of Service of Cellular Mobile Telephone service - Customer Services - 3G

Report for quarter ending : December'14

Name of the Service Provider : Tata Teleservices Limited & Tata Teleservices (Maharashtra) Limited
Name of Regulation: The Standard of Quality of Servicee of Basic Telephone Service (Wireline) and Cellular Mobile Telephone Services Regulations, 2009 (7 of 2009)

Customer Service Quality Parameters

Response time to the customer for - .
. - . Termination / closure of service
Metering and Billing assistance
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Benchmarks
100% within 1
98% within 100% wgeek of 100% within 100%
£0.1% <0.1% within 6 X 2 95% 2 95% within 60
4 weeks resolution of 7 days
weeks h days
complaint
The achievement of benchmark against each parameter is to be averaged over a period of one quarter as per the measurement methodology explained in Explanatory Memo to regulations
Gujarat 0.00% 26715 46 0.00% 0 49145 97.83% 100.00% 45 46 0 46 100.00% _ _ _ _ _ _ — —
Haryana 0.00% 18860 50 0.00% 4 62315 98.15% 100.00% 53 54 0 54 100.00% _ _ _ _ _ _ _ _
Karnataka 0.00% 61106 140 0.00% 32 70424 100.00% 100.00% 172 172 0 172 100.00% _ _ _ _ _ _ — —
Kerala 0.00% 16730 21 0.00% 0 3129 100.00% 100.00% 21 21 0 21 100.00% _ _ _ _ _ _ — —
Madhya Pradesh 0.00% 26705 32 0.00% 1 86749 100.00% 100.00% 33 33 1 32 100.00% _ _ _ _ _ _ _ _
Maharashtra 0.00% 94928 159 0.00% 26 93330 100.00% 100.00% 185 185 1 184 100.00% _ _ _ _ _ _ — —
Punjab 0.00% 21932 63 0.00% 11 24776 98.65% 100.00% 73 74 0 74 100.00% _ _ _ _ _ _ — —
UPW 0.00% 10442 15 0.00% 2 30435 100.00% 100.00% 17 17 0 17 100.00% _ _ _ _ _ _ _ _

NOTE : TCBH - Reference in Column no. 15 & 16 is to be identified measuring the traffic load/calls in the Call Centre/Customer Care

* Please note that in these cells Numerator and Denominator are ‘zero’. Accordingly, 100 compliant mentioned.




