
Quarter March

Year 2014

Technology 3G
Name of the Service Provider :
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1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21

≤ 0.1% ≤ 0.1%
100% within 

4 weeks

100% 

within 1 

week of 

resolution 

of 

complaint

≥  95% ≥   90%
100% within 

7 days

100% within 

60 days

Gujarat 0.00 27208.00 81.00 0.00 2.00 47346.00 1.00 83.00 83.00 0.00 83.00 1.00

Haryana 0.00 16990.00 112.00 0.00 3.00 49223.00 1.00 115.00 115.00 0.00 115.00 1.00

Karnataka 0.00 45647.00 126.00 0.00 5.00 55567.00 1.00 131.00 131.00 0.00 131.00 1.00

Kerala 0.00 16324.00 17.00 0.00 0.00 9493.00 1.00 17.00 17.00 0.00 17.00 1.00

Madhya Pradesh 0.00 20414.00 32.00 0.00 0.00 63073.00 1.00 32.00 32.00 0.00 32.00 1.00

Maharashtra 0.00 64008.00 146.00 0.00 9.00 77496.00 1.00 155.00 155.00 5.00 150.00 1.00

Punjab 0.00 19465.00 99.00 0.00 4.00 48598.00 1.00 103.00 103.00 0.00 103.00 1.00

Rajasthan 0.00 0.00 0.00 0.00 0.00 7310.00 1.00 0.00 0.00 0.00 0.00 1.00

UPW 0.00 7387.00 13.00 0.00 8.00 33746.00 1.00 21.00 21.00 0.00 21.00 1.00
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Benchmarks

The achievement of benchmark against each parameter is to be averaged over a period of one quarter as per the measurement methodology explained in Explanatory Memo to regulations

NOTE : TCBH - Reference in Column no. 15 & 16 is to be identified measuring the traffic load/calls in the Call Centre/Customer Care

Quarterly Performance Monitoring Report (PMR) on Quality of Service of  Cellular  Mobile Telephone service - Customer Services

Customer Service Quality Parameters

Metering and Billing
Response time to the customer for 

assistance
Termination / closure of service


