Annex-V

Format No. TRAI/QoS/CMTS/3 - PMR

3G

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Cellular Mobile Telephone service - Customer Services ::

Report for quarter ending : Sept- 2013

Name of the Service Provider : Tata Teleservices Limited & Tata Teleservices (Maharashtra) Limited

Name of Regulations : The standards of Quality of Service of Basic Telephone service (Wireline) and Cellular Mobile Telephone Services Regulations, 2009 (7 of 2009)

Customer Service Quality Parameters
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Benchmarks
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NA

NA

NA

NA
100%
100%

NA

NA
100%
100%
100%
100%

NA

100%

NA
100%

NA
NA
100%

NA

€T-unr - sJjawo3snd pled-aud Jo "ou |ej0|

of b

NA

NA

NA

NA
35197
28757

NA

NA
38360
7352

37444
54946

NA

33460

NA
7753

NA
NA
23351

NA

yiuow ayy Suunp
sjutejdwod Ayipijen / 3pasd / BuiSieyd jo “oN

The

NA

NA

NA

NA
4

0
NA

NA
29

3
18

NA

6

NA

NA
NA
97

NA

pied aid - Ay pue Sun21d N

<0.1%

NA

NA

NA

NA
0.00%
0.00%

NA

NA
0.00%
0.00%
0.00%
0.00%

NA

0.00%

NA
0.00%

NA
NA
0.00%

NA

pouad ayy Suunp
sjurejdwod Buijjiq Suipnjoul paindsip sjjiq Jo ‘ON

NA

NA
NA
NA
157
106
NA

NA
147
29
43

201

NA

82

NA

NA
NA

9
NA

pouad ay) Suunp panssi s||iq Jo "ON

NA

NA

NA

NA
25382
15529

NA

NA
38722
17161
19578
53154

NA

17358

NA
26

NA
NA
8116

NA

q pue Sulia1B N

£0.1%

NA

NA

NA

NA
0.00%
0.00%

NA

NA
0.00%
0.00%
0.00%
0.00%

NA

0.00%

NA
0.00%

NA
NA
0.00%

NA

B3y 9IIAISS JO dWeN

Target

AP

ASS
BR
CH
DL

GJ

HR

HP

J&K

KoL
KTK
KR
MP

MH
Mum

NE

PB
OR

TN
UP-E

uP-w

WB

Signature, Name and Designation of the Authorised Signatory :

E-mail Address :

Mobile / Telephone No. :



