Customer Care/ Helpline

Metering and Billing / charging
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1 AP 4.07% 98.33% 5.04 98.67% 92.30% 0.07% NA 100% 100% 100% 96.73% 115
2 ASS NA NA NA NA NA NA NA NA 0.00% 0.00% NA 0
3 BR 1.30% 100% 3.32 98.43% 91.31% 0.00% NA NA 0.00% 0.00% 83.75% 0
4 CH 0.42% 100% 6.45 98.57% 91.34% 0.04% NA 100% 0.00% 100% 99.94% 0
5 DL 1.76% 99.42% 3.88 99.32% 92.24% 0.05% NA 100% 0.00% 100% 98.08% 35
6 GJ 2.33% 99.51% 4.21 99.06% 92.62% 0.04% NA 100% 100% 100% 60.71% 164
7 HR 0.21% 100% 4.51 98.45% 91.32% 0.00% NA NA 0.00% 0.00% 99.99% 0
8 HP NA NA NA NA NA NA NA NA 0.00% 0.00% Not launched Not launched
9 J&K NA NA NA NA NA NA NA NA 0.00% 0.00% NA 7
10 KoL 0.74% 99.00% 4.95 99.20% 92.47% 0.02% NA 100% 0.00% 0.00% 96.58% 0
11 KTK 0.78% 97.31% 4.70 99.05% 92.57% 0.03% NA 100% 100% 100% 85.53% 4
12 KR 0.19% 100% 6.59 99.05% 91.29% 0.03% NA 100% 0.00% 0.00% 96.81% 0
13 MP 4.08% 100% 2.68 98.68% 91.81% 0.08% NA 100% 0.00% 100% 100% 42
14 NE NA NA NA NA NA NA NA NA 0.00% 0.00% NA 0
0 (Basic 120
15 PB 1.32% 100% 347 98.59% 91.56% 0.00% NA NA 0.00% 100% 76.54% POI's are
working from
wireless switch)
16 OR 0.48% 100% 1.49 98.07% 90.43% 0.05% NA 100% 0.00% 0.00% 99.98% 0
17 RJ 0.00% NA NA 99.14% 91.31% 0.00% NA NA 0.00% 0.00% 60.68% 22
18 N 0.00% NA NA 98.57% 91.34% 0.00% NA NA 0.00% 0.00% 99.94% 0
19 UPE 2.01% 100% 3.53 98.34% 90.89% 0.00% NA NA 0.00% 0.00% 99.95% 0
20 UPW 0.40% 100% 6.09 98.50% 90.78% 0.00% NA NA 0.00% 0.00% 100% 53
21 WB NA NA NA NA NA NA NA NA 0.00% 0.00% Not launched Not launched
22 MUM 0.98% 98.70% 5.06 99.30% 92.28% 0.05% NA 100% 100% 100% 98.72% 178
23 MH 0.92% 98.87% 6.20 99.09% 91.66% 0.07% NA 100% 100% 100% 98.36% 51




