Annex-V

Format No. TRAI/QoS/CMTS/3 - PMR

3G Services

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Cellular Mobile Telephone service - Customer Services ::

Report for quarter ending : Mar- 2013

Name of the Service Provider : Tata Teleservices Limited & Tata Teleservices (Maharashtra) Limited

2009 (7 of 2009)

service ('

Name of Regulations : The standards of Quality of Service of Basic

$34nS02 J33je S3150daP JO PUNyaJ 10} UIEI SWIL

100% within 60
days

Yauow ay3 Bunp sAep £ uiyam paijdwod adiaas
40 3ns0[) / UoNeUIWIB] 10} S}saNbaI JO'ON

20

Termination / closure of service

Yiauow 3y Supnp paAiadal 3dInIes
40 24n50]) / UOIIBUIWA] 10} S}SAND3J JO “ON [€30L

shep £ uyum payjdwiod adin1as
10 31ns0|3 / uoeuIwLIaL Joj Sisanbas 35y

100% within 7
days

SPU03s 09 UIYUM (3210A 03 3d10A)
do ayy Aq s|jes jo

17

90%

2

(a30N)
HEDL Sulnp "sou aJed Jawoisnd / 311uad ||e3 0}

Response time to the customer for assistance
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Customer Service Quality Parameters
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Signature, Name and Designation of the Authorised Signatory :

E-mail Address :

Mobile / Telephone No. :

Note:



