Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter endin

- Dec'15

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of Total no. of Total no. of of Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants } complaints ; complain - . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
} . redressed ts . appeals to decided . : pending for
complaints | pending to be o redressed pending for | appeals | appeals . o decided disposed L
. . within redresse . be decided within . decision on
received | complaints | redressed o beyond the redressal on | received of ; Lo beyond the | during the
; . . specified : o d during . . during the | specified - - the last day
during the | of previous [ during the . L time limit the last day | during | previous ; L time limit quarter
time limit ) the Quarter [12]| time limit ) _ of Quarter
Quarter Quarter Quarter during the during the o of Quarter the quarter |~ [10]+ [11] | during the during the |[15] =[13] + [16] = [12]
=[3]+ uarter —re1 . = = R
[5]=[3]+[4] quarter Quarter (8] = [6] + [9]1=[5] - [8] | Quarter quarter Quarter [14] [15]
7
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
x |Billing Related Complaints 5 0 5 5 0 5 0 16 0 16 16 0 16 0
wv
B  [Customer Service Related Complaints 226 27 253 128 82 210 43 10 0 10 10 0 10 0
< -
« Faults and Network Related Complaints 8802 0 8802 8802 0 8802 0 19 0 19 19 0 19 0
S [uccRelated Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
é VAS Related Complaints 556 12 568 412 136 548 20 0 0 0 0 0 0 0
<  |Total 9589 39 9628 9347 218 9565 63 45 0 45 45 0 45 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 70811 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'15

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints [Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
of previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of Total No. of | Total No. Total no. of Total no. of [Total no. of Total No. of
LSA Category of complants } complaints . complain - . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals ;
; . redressed ts : appeals to | decided . ) pending for
complaints | pending to be . redressed pending for | appeals | appeals . - decided disposed o
) ) within redresse ) be decided within . decision on
received |complaints| redressed e beyond the redressal on | received of . e beyond the [ during the
: ) . specified : - | d durin ) ) during the | specified - - the last day
during the |of previous| during the . . time limit 9| thelastday | during | previous ; L time limit quarter
time limit A the Quarter [12]| time limit ) _ of Quarter
Quarter Quarter Quarter during the during the of Quarter the quarter | = [10]+ [11] | during the during the | [15] =[13] [16] = [12] -
[5]=[3]+[4] 9 Quarter | Quarter | rg1=(5]-8] | Quarter - g Quarter +[14] "
quarter [8] = [6] + quarter [15]
r-i
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
E Faults and Network Related Complaints 71 0 71 71 0 71 0 0 0 0 0 0 0 0
@ |UCCRelated Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 3 3 0 3 0 0 0 0 0 0 0 0
Total 75 0 75 75 0 75 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)-

Total Subscriber base (Postpaid)------ 3196 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'15

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints ) complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. . redressed ts . appeals to decided . . pending for
complaints | pending to be e redressed pending for | appeals | appeals ) - decided disposed .
) ) within redresse ) be decided within . decision on
received [ complaints | redressed o beyond the redressal on | received of . e beyond the | during the
. . . specified . - d during . : during the | specified ) S the last day
during the | of previous | during the ; o time limit thelastday | during | previous . L time limit quarter
time limit ) the Quarter [12]| time limit . _ of Quarter
Quarter Quarter Quarter during the during the of Quarter the quarter |~ [10]+ [11] | during the during the |[15] =[13] + [16] = [12] -
[5]=[3]+[4] 9 Quarter Quarter | g1=[5] - [8] | Quarter - g Quarter [14] n
quarter [8] = [6] + quarter [15]
71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 1 0 1 1 0 1 0 8 0 8 8 0 8 0
Customer Service Related Complaints 15 0 15 14 0 14 1 8 0 8 8 0 8 0
5 Faults and Network Related Complaints 184 0 184 184 0 184 0 8 0 8 8 0 8 0
'-3 UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 29 0 29 25 4 29 0 0 0 0 0 0 0 0
Total 229 0 229 224 4 228 1 24 0 24 24 0 24 0

Total Subscriber base (Prepaid)--

Total Subscriber base (Postpaid)------ 10641 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'15

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Toal no. of Total no. of of Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals ;
; . redressed ts . appeals to decided ) ) pending for
complaints | pending to be e redressed pending for | appeals | appeals ) - decided disposed .
) ] within redresse ) be decided within ; decision on
received [ complaints | redressed e beyond the redressal on | received of ) o beyond the | during the
: . ) specified ) S d during . ) during the | specified . . the last day
during the | of previous | during the . . time limit the last day during | previous } L time limit quarter
time limit A the Quarter [12]| time limit ) _ of Quarter
Quarter Quarter Quarter during the during the of Quarter the quarter |~ [10]+ [11] | during the during the |[15] =[13] + [16] = [12] -
[5]=[3]+[4] 9 Quarter Quarter | g]=[5] - [8] | Quarter - g Quarter [14] -
quarter [8] = [6] + quarter [15]
71
1 2 3 4 5 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 1 0 1 1 1 0 0 0 0 0 0 0 0
— Customer Service Related Complaints 28 3 31 26 3 29 2 0 0 0 0 0 0 0
é Faults and Network Related Complaints 980 0 980 980 0 980 0 0 0 0 0 0 0 0
8 UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 92 0 92 65 27 92 0 0 0 0 0 0 0 0
Total 1101 3 1104 1071 31 1102 2 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)

Total Subscriber base (Postpaid)------ 31387 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'15

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of [ Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints ) . . . Total no. of | appeals appeals
Total no. of No. of complaints complaints |[complain| complaints of Pending . appeals appeals .
. . redressed . appeals to decided . . pending for
complaints | pending to be e redressed ts pending for | appeals | appeals ) - decided disposed .
. ] within ) be decided within . decision on
received [ complaints | redressed o beyond the | redresse | redressal on | received of . e beyond the | during the
. . . specified . o ; . h during the | specified ) . the last day
during the | of previous | during the ; L time limit [ d during | thelastday | during | previous . L time limit quarter
time limit ) Quarter [12]| time limit . of Quarter
Quarter Quarter Quarter ) during the the of Quarter the quarter |~ . during the |[15] =[13] + —
[5]=[3]+[4] during the Quarter Quarter | [9]=[5] - [8] | Quarter = [10]+ [11] | during the Quarter [14] [16] = [12] -
quarter quarter [15]
[8] =61 +
1 2 3 4 6 7 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< |Customer Service Related Complaints 1 1 2 0 0 0 2 0 0 0 0 0 0 0
z
g Faults and Network Related Complaints 35 0 35 35 0 35 0 0 0 0 0 0 0 0
% UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0
T |VAS Related Complaints 1 0 0 1 0 0 0 0 0 0 0 0
Total 37 1 38 35 1 36 2 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 2913 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'15

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of Total No. of | Total No. Total no. of Total no. of [ Total no. of Total No. of
LSA Category of complants . complaints ; complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. ) redressed ts - appeals to decided . . pending for
complaints | pending to be L redressed pending for | appeals | appeals - o decided disposed s
. ] within redresse : be decided within . decision on
received |complaints | redressed e beyond the redressal on | received of . o beyond the | during the
: . . specified : . d during . . during the | specified : L the last day
during the | of previous | during the ; L time limit the last day | during | previous . L time limit quarter
time limit . the Quarter [12]| time limit . _ of Quarter
Quarter Quarter Quarter during the during the 0 of Quarter the quarter | = [10]+ [11] | during the during the [[15] =[13] + [16] = [12]
=[3]+ uarter —re - = = -
[51=[3]+[4] quarter Quarter (6] = 6] + [9]=[5] - [8] | Quarter quarter Quarter [14] [15]
71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 1 0 1 1 0 1 0 1 0 1 0 0 1 0
§ Customer Service Related Complaints 19 2 21 6 9 15 6 1 0 1 0 0 1 0
E Faults and Network Related Complaints 731 0 731 731 0 731 0 1 0 1 0 0 1 0
5 UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
;‘: VAS Related Complaints 14 2 16 5 9 14 2 0 0 0 0 0 0 0
Total 765 4 769 743 18 761 8 3 0 3 0 0 3 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 49999 nos




Name of Service Provider : Tata Teleservices Limited
(Basic Telephone Service) :
Customer Complaints Redressal Report for the Quarter ending - Dec'15

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of [ Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints ) complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. . redressed ts . appeals to decided . . pending for
complaints | pending to be e redressed pending for | appeals | appeals ) - decided disposed .
) ) within redresse ) be decided within . decision on
received [ complaints | redressed o beyond the redressal on | received of . e beyond the | during the
. . . specified . - d during . : during the | specified ) S the last day
during the | of previous | during the ; L time limit thelastday | during | previous . L time limit quarter
time limit ) the Quarter [12]| time limit . _ of Quarter
Quarter Quarter Quarter during the during the of Quarter the quarter |~ [10]+ [11] | during the during the |[15] =[13] + [16] = [12] -
[5]=[3]+[4] 9 Quarter Quarter | g1=[5] - [8] | Quarter - g Quarter [14] -
quarter [8] = [6] + quarter [15]
71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< Customer Service Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
<—(‘ Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
¥4
VAS Related Complaints 6 0 6 4 2 6 0 0 0 0 0 0 0 0
Total 7 0 7 5 2 7 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)
Total Subscriber base (Postpaid)------ 4974 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'15

Complaint Centre(s)

>

ppellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no. Total No.
Total no. of Total nq. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of [ Total no. of of app_eals
LSA Category of complants . complaints . complain . . Total no. of | appeals pending
Total no. of No. of complaints complaints complaints of Pending . appeals appeals
. . redressed ts - appeals to decided . . for
complaints | pending to be o redressed pending for | appeals | appeals . o decided disposed -
. ] within redresse - be decided within . decision
received | complaints | redressed S beyond the ) redressal on | received of . s beyond the | during the
. A . specified : S d during . h during the | specified : S on the last
during the | of previous | during the ; S time limit the last day during | previous . S time limit quarter
time limit . the Quarter [12]| time limit . day of
Quarter Quarter Quarter ) during the of Quarter the quarter ) during the |[15] =[13] +
[5]=[3]+[4] during the Quarter Quarter [9]=I5] - [8] Quarter =[10]+ [11] | during the Quarter [14] Quarter
quarter [8] =[6] + quarter [16] =[12] |
[71 [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 1 0 1 1 0 1 0 1 0 1 1 0 1 0
<« |Customer Service Related Complaints 3 0 3 2 1 3 0 1 0 1 1 0 1 0
6 Faults and Network Related Complaints 308 0 308 308 0 308 0 5 0 5 5 0 5 0
X
6 UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
X |VAS Related Complaints 15 0 15 2 13 15 0 0 0 0 0 0 0 0
Total 327 0 327 313 14 327 0 7 0 7 7 0 7 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 11868 no




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'15

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints of [ Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints ) complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. . redressed ts . appeals to decided . . pending for
complaints | pending to be e redressed pending for | appeals | appeals ) - decided disposed .
) ) within redresse ) be decided within . decision on
received | complaints | redressed o beyond the redressal on | received of . e beyond the | during the
. . . specified . - d during . : during the | specified ) S the last day
during the | of previous | during the ; L time limit thelastday | during | previous . L time limit quarter
time limit ) the Quarter [12]| time limit . _ of Quarter
Quarter Quarter Quarter during the during the of Quarter the quarter |~ [10]+ [11] | during the during the |[15] =[13] + [16] = [12] -
[5]=[3]+[4] 9 Quarter Quarter | g1=[5] - [8] | Quarter - g Quarter [14] n
quarter [8] = [6] + quarter [15]
71
1 2 3 4 5 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
<z Customer Service Related Complaints 17 0 17 11 3 14 3 0 0 0 0 0 0 0
E & Faults and Network Related Complaints 64 0 64 64 0 64 0 0 0 0 0 0 0 0
[a)
2 é UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
Za VAS Related Complaints 52 0 52 14 38 52 0 0 0 0 0 0 0 0
Total 133 0 133 89 41 130 3 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)

Total Subscriber base (Postpaid)------ 2153 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'15

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no. of Totatno- Total no. of Total No. of
Total no. of - Total no. of of Total No. of | Total No. ) Total no. of | Total no. of | appeals
LSA Category of complants . complaints . complain - . Total no. of | appeals .
Total no. of No. of complaints complaints complaints of Pending . appeals appeals [pending for
. ) redressed ts . appeals to decided . . L
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed | decision
. . within redresse . be decided within .
received | complaints | redressed o beyond the redressal on | received of ; Lo beyond the | during the | on the last
; . . specified : o d during . . during the | specified - -
during the | of previous | during the . L time limit the last day | during | previous ; L time limit quarter day of
time limit ) the Quarter [12]| time limit ) _
Quarter Quarter Quarter during the during the of Quarter the quarter |~ [10]+ [11] | during the during the |[15] =[13] +| Quarter
[5]=[3]+[4] g Quarter | Quarter | [g)=[5]-[8] | Quarter = g Quarter [14]  |[z61=112 -
quarter [8] = [6] + quarter [15]
7
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 16 0 16 13 3 16 10 0 10 10 0 10 0
_ Customer Service Related Complaints 287 18 305 193 75 268 37 31 0 31 31 0 31 0
< -
n§3 Faults and Network Related Complaints 6053 0 6053 6053 0 6053 0 20 0 20 20 0 20 0
§ UCC Related Complaints 1 1 1 0 1 0 0 0 0 0 0 0
VAS Related Complaints 352 5 357 271 79 350 2 0 2 2 0 2 0
Total 6708 23 6731 6530 157 6687 44 63 0 63 63 0 63 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 100537 nos




Name of Service Provider : Tata Teleservices Limited
(Basic Telephone Service) :
Customer Complaints Redressal Report for the Quarter ending - Dec'15

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of [ Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of Total No. of [ Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints ) . . Total no. of | appeals appeals
Total no. of No. of complaints complaints | complain| complaints of Pending . appeals appeals .
. . redressed p - appeals to decided . . pending for
complaints | pending to be o redressed ts pending for | appeals | appeals . - decided disposed L
. ] within ) be decided within . decision on
received | complaints | redressed o beyond the | aqresse | redressal on | received of . e beyond the | during the
. . . specified . o . h during the | specified ) . the last day
during the | of previous | during the ; L time limit | § qurin the lastday | during | previous . L time limit quarter
time limit ) g Quarter [12] | time limit . of Quarter
Quarter Quarter Quarter ) during the the of Quarter the quarter | = . during the |[15] =[13] + _
[5]=[3]+[4] during the Quarter [9]=[5] - [8] | Quarter = [101+ [11] | during the Quarter [14] [16] = [12] -
- quarter Quarter - quarter [15]
1 2 4 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
< Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% Faults and Network Related Complaints 43 0 43 43 0 43 0 0 0 0 0 0 0 0
g UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 3 0 3 1 3 0 0 0 0 0 0 0 0
Total 46 0 46 45 1 46 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------
Total Subscriber base (Postpaid)------ 1777 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'15

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Toal no. of Total no. of of Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals ;
; . redressed ts . appeals to decided ) ) pending for
complaints | pending to be e redressed pending for | appeals | appeals ) - decided disposed .
) ] within redresse ) be decided within ; decision on
received [ complaints | redressed e beyond the redressal on | received of ) o beyond the | during the
: . ) specified ) S d during . ) during the | specified . . the last day
during the | of previous | during the . . time limit the last day during | previous } L time limit quarter
time limit A the Quarter [12]| time limit ) _ of Quarter
Quarter Quarter Quarter during the during the of Quarter the quarter |~ [10]+ [11] | during the during the |[15] =[13] + [16] = [12] -
[5]=[3]+[4] 9 Quarter Quarter | g]=[5] - [8] | Quarter - g Quarter [14] -
quarter [8] = [6] + quarter [15]
71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
@ Customer Service Related Complaints 1 0 1 0 0 0 1 4 0 4 4 0 4 0
$ Faults and Network Related Complaints 64 0 64 64 0 64 0 1 0 1 1 0 1 0
% UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
o
VAS Related Complaints 6 0 6 2 4 6 0 0 0 0 0 0 0 0
Total 71 0 71 66 4 70 1 5 0 5 5 0 5 0

Total Subscriber base (Prepaid)-

Total Subscriber base (Postpaid)------ 3037 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'15

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants ; complaints ; complain - . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
} . redressed ts . appeals to decided . . pending for
complaints | pending to be o redressed pending for | appeals | appeals . o decided disposed L
. . within redresse . be decided within . decision on
received | complaints | redressed o beyond the redressal on | received of ; Lo beyond the | during the
; . ) specified : - d during . . during the | specified - — the last day
during the | of previous [ during the . L time limit the last day | during | previous . L time limit quarter
time limit ) the Quarter [12]| time limit ) _ of Quarter
Quarter Quarter Quarter during the during the o of Quarter the quarter |~ [10]+ [11] | during the during the |[15] =[13] + [16] = [12]
=[3]+ uarter —re1 . = = R
[5]=[3]1+[4] quarter Quarter (8] = [6] + [9]=[5] - [8] | Quarter quarter Quarter [14] [15]
7
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3 Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
|:|_: Faults and Network Related Complaints 5 0 5 5 0 5 0 0 0 0 0 0 0 0
()]
,<_E UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
é VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 5 0 5 5 0 5 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 732 nos




Name of Service Provider : Tata Teleservices(Maharashtra) Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'15

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.

LSA Category of complants Total no. of Ig:l T:iﬁ?sf Total no. of of | Total No. of [ Total No. Total no. of T:;tal 2§|§0f Total no. of | Total no. of [ Total No. of
Total no. of No.of [ complaints redr’;ssed complaints |€OMPlaIN| complaints of Pending | <o dZSided appeals appeals appeals
complaints | pending to be within redressed ts pending for | appeals | appeals DSZecided within decided disposed pending for

received | complaints | redressed | ' .. | beyond the redresse | regressal on | received of during the | specifieq | Peyond the | during the | decision on the
during the | of previous | during the ti&e limit | time limit dduring | theastday | during | previous Quartc—?r [12] tig"le limit | time limit quarter last day of
uarter uarter uarter ) during the the of Quarter the quarter . during the |[15] =[13] +| Quarter [16] =
during the =[10]+ [11] | during the
[51=[3]+[4] 9 Quarter | Quarter | [g1=(5]-[8] | Quarter = g Quarter [14] [12] - [15]
quarter [8] =[6] + quarter
71
1 2 3 4 6 7 8 9 10 11 12 13 14 15 16
< |Billing Related Complaints 4 0 0 4 0 0 0 0 0 0 0 0
E Customer Service Related Complaints 69 2 71 49 13 62 9 0 0 0 0 0 0 0
2 Faults and Network Related Complaints 2101 0 2101 2101 0 2101 0 0 0 0 0 0 0 0
EE UCC Related Complaints 14 0 14 14 0 14 0 0 0 0 0 0 0 0
E VAS Related Complaints 388 1 389 277 110 387 2 0 0 0 0 0 0 0
2 [Total 2562 3 2565 2431 123 2554 11 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 71324 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'15

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of Total no.' of Total no. of of Total No. of | Total No. Total no. of Total no. of [ Total no. of
LSA Category of complants . complaints . complain . . Total no. of | appeals Total No. of
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
; . redressed ts : appeals to decided ) . appeals pending
complaints | pending to be e redressed pending for | appeals | appeals ) - decided disposed g
h ] within redresse ) be decided within . for decision on
received |complaints | redressed e beyond the redressal on | received of . e beyond the | during the
; . ) specified - J d during ) ; during the | specified : - the last day of
during the |of previous | during the . . time limit the last day | during | previous . L time limit quarter _
time limit ; the Quarter [12] time limit ) _ Quarter [16] =
Quarter Quarter Quarter during the during the of Quarter the quarter | = [10]+ [11] | during the during the [[15] =[13] + [12] - [15]
[51=[3]+[4] 9 Quarter | Quarter | [g1=[5]-[8] | Quarter g Quarter [14]
quarter [8] = [6] + quarter
[71
2 3 4 5 6 7 8 10 11 12 13 14 15 16
Billing Related Complaints 2 0 2 2 2 0 1 0 1 0 0 1 0
8 Customer Service Related Complaints 16 2 18 11 14 4 0 0 0 0 0 0 0
<Z( Faults and Network Related Complaints 189 0 189 189 189 0 4 0 4 0 0 4 0
§ UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0
,‘E VAS Related Complaints 94 0 94 23 71 94 0 0 0 0 0 0 0 0
Total 301 2 303 225 74 299 4 5 0 5 0 0 5 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 13816 nos.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'15

Complaint Centre(s)

Appellate Authority

Details of complaints received during

the Quarter and pending complaints of

previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of Total no.' of Total no. of of Total No. of | Total No. Total no. of Total no. of [ Total no. of[ Total No. of
LSA Category of complants . complaints ; complain - } Total no. of | appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals appeals
. ) redressed ts . appeals to | decided ) . .
complaints | pending to be e redressed pending for | appeals | appeals ) - decided disposed pending for
h ] within redresse ) be decided within . .
received |complaints | redressed e beyond the redressal on | received of . e beyond the | during the| decision on
; . ) specified - J d during ) ; during the | specified : -
during the |of previous | during the . .. time limit the last day | during | previous . L time limit quarter | the last day of
time limit } the Quarter [12]| time limit ) _ _
Quarter Quarter Quarter during the during the of Quarter the quarter | = [10]+ [11] | during the during the [[15] =[13] +| Quarter [16] =
[51=[3]+[4] 9 Quarter | Quarter | [g1=[5]-[8] | Quarter g Quarter [14] [12] - [15]
quarter [8] = [6] + quarter
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 1 0 1 0 0 0 0 0 0 0 0
w |Faults and Network Related Complaints 143 0 143 143 0 143 0 0 0 0 0 0 0 0
o
2 |UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 144 0 144 144 0 144 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 2863 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending

- Dec'15

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints of| Details of complaints redressed during the Quarter during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
LSA Cateqory of complants Total no. of | T0t&IN0.Of | 1445 no. of Total no. of | Total No.of | Total No. Total no. of Total no. of | 15 no. of | Total no. of| Total No. of
gory p Totalno.of | No.of | complaints | COMPIaINts | complaints " complaints of Pending : appeals appeals appeals appeals
complaints | pending to be redressed | regressed complaints pending for | appeals | appeals appeals to decided decided | disposed | Pending for
received |complaints | redressed within beyond the redressed | o i essal on | received of be decided within | hevond the | during the | d€cision on
during the | of previous | during the | SPecified | ime jimit during the_ the last day | during | previous during the specified | time jimit | quarter |thelastday
Quarter Quarter Quarter timelimit | qyring the Quarter [8] =} - ¢ Quarter the quarter Q_uarter [12] time limit | 4 ring the [[15] = [13] +| ©Of Quarter
[s1=(3]+{4] | duringthe | qQuarter O+ | (g]=(5 - 18] | Quarter = 201+ [11] during the | Quarter (4 | 1161=112]-
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
= [Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 326 no




