Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service)

Customer Complaints Redressal Report for the Quarter ending - March 2015

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received during
the Quarter and pending complaints of Details of complaints redressed during the Quarter the Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
Total no. of
LSA Category of complants Total nq. of complaints Total ng. of Total no. of Total N?' of | Total No. . Total no. of Total no. of Total no. of Total no. of Total No. of
Total no. of No. of complaints complaints ; complaints of Pending appeals appeals
. . redressed complaints - appeals to be appeals . appeals .
complaints | pending to be A redressed pending for | appeals | appeals - : - decided X pending for
. ; within redressed . decided decided within disposed S
received |complaints | redressed . beyond the . redressal on | received of A L . beyond the R decision on the
. R . specified - o during the . . during the specified time X S during the
during the | of previous | during the > e time limit _| thelastday | during | previous e . time limit _ last day of
time limit R Quarter [8] = Quarter [12] = | limit during the ) quarter [15] = _
Quarter Quarter Quarter ) during the 6] + [7] of Quarter the quarter [10]+ [11] uarter during the [13] + [14] Quarter [16] =
[51=[3]1+[4] d“”"gt‘he Quarter [91=[5] - 18] | Quarter a Quarter [12] - [15]
anarter
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 329 0 329 266 12 278 51 2 0 2 2 0 2 0
« I [Customer Service Related Complaints 46 0 46 36 8 44 2 8 0 8 8 0 8 0
% (é Faults and Network Related Complaints 7955 0 7955 7955 0 7955 8 0 8 8 0 8 0
% § UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
<a VAS Related Complaints 432 15 447 425 3 428 19 6 0 6 6 0 6 0
Total 8762 15 8777 8682 23 8705 72 24 0 24 24 0 24 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

69488 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service)

Customer Complaints Redressal Report for the Quarter ending - March 2015

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during
the Quarter and pending appeals of
previous Quarter

Details of appeals disposed during the Quarter

Total no. of
LSA Category of complants Total no. of complaints Total no. of Total no. of Total N?' of | Total No. . Total no. of Total no. of Total no. of Total no. of Total No. of
Total no. of No. of complaints complaints . complaints of Pending appeals appeals
} ) redressed complaints : appeals to be appeals ) appeals ;
complaints | pending to be A redressed pending for | appeals | appeals X X . decided K pending for
) } within redressed ) decided decided within disposed .
received | complaints | redressed o beyond the . redressal on | received of . L . beyond the ; decision on the
: ; ) specified : oo during the . ) during the | specified time : o during the
during the |of previous | during the > = time limit _| thelastday | during | previous i . time limit _| [lastday of
time limit - Quarter [8] = Quarter [12] = |limit during the B quarter [15] = _
Quarter Quarter Quarter ) during the 6] + [7] of Quarter the quarter [10]+ [11] uarter during the [13] + [14] Quarter [16] =
151=[31+[4] durmgfthe Quarter [9]=[5] - [8] | Quarter q Quarter [12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

S‘( Faults and Network Related Complaints 111 0 111 111 0 111 0 0 0 0 0 0 0 0

I

o |UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 111 0 111 111 0 111 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)

Total Subscriber base (Postpaid)------

2798 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service)

Customer Complaints Redressal Report for the Quarter ending - March 2015

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during
the Quarter and pending appeals of
previous Quarter

Details of appeals disposed during the Quarter

Total no. of
LSA Category of complants Total no. of complaints Total no. of Total no. of Total N?' of | Total No. . Total no. of Total no. of Total no. of Total no. of Total No. of
Total no. of No. of complaints complaints . complaints of Pending appeals appeals
} ) redressed complaints : appeals to be appeals ) appeals ;
complaints [ pending to be A redressed pending for | appeals | appeals X X . decided K pending for
) } within redressed ) decided decided within disposed .
received | complaints | redressed o beyond the . redressal on | received of . L . beyond the ; decision on the
: ; ) specified : oo during the . ) during the | specified time : o during the
during the |of previous | during the > = time limit _| thelastday | during | previous i . time limit _| [lastday of
time limit - Quarter [8] = Quarter [12] = |limit during the B quarter [15] = _
Quarter Quarter Quarter ) during the 6] + [7] of Quarter the quarter [10]+ [11] uarter during the [13] + [14] Quarter [16] =
[5]=[3]+[4] d“””gt”‘e Quarter [9]=[5] - [8] | Quarter q Quarter [12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 24 2 26 15 6 21 5 1 0 1 1 0 1 0
Customer Service Related Complaints 3 0 3 3 0 3 0 2 0 2 2 0 2 0

E Faults and Network Related Complaints 146 0 146 146 0 146 0 1 0 1 1 0 1 0

LIQJ UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 17 0 17 17 0 17 0 1 0 1 1 0 1 0
Total 190 2 192 181 6 187 5 5 0 5 5 0 5 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

9303 nos




Name of Service Provider : Tata Teleservices Limited
(Basic Telephone Service)
Customer Complaints Redressal Report for the Quarter ending - March 2015

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received during
the Quarter and pending complaints of [ Details of complaints redressed during the Quarter the Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
Total no. of
LSA Category of complants Total no. of complaints Total no. of Total no. of Total N?' of | Total No. . Total no. of Total no. of Total no. of Total no. of Total No. of
Total no. of No. of complaints complaints . complaints of Pending appeals appeals
} ) redressed complaints : appeals to be appeals . appeals ;
complaints | pending to be A redressed pending for | appeals | appeals X X - decided K pending for
) } within redressed ) decided decided within disposed .
received | complaints | redressed o beyond the . redressal on | received of R L . beyond the ; decision on the
. . ) specified - o during the . ; during the | specified time - - during the
during the |of previous | during the > = time limit Quarter [8] = the last day | during | previous Quarter [12] = | limit during the time limit uarter [15] = last day of
Quarter Quarter Quarter time limit | qyring the (6] + [7] ~| of Quarter the quarter [10]+ [11] - uarte? during the |9 [13] + [14] ~| Quarter [16] =
[s1=(3)+4] | UGN | Quarter [9]=[5] - [8] | Quarter ! Quarter [12] - [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 33 0 33 11 4 15 18 0 0 0 0 0 0 0
|Customer Service Related Complaints 9 0 9 7 1 8 0 0 0 0 0 0 0
é Faults and Network Related Complaints 1011 2 1013 1011 0 1011 2 0 0 0 0 0 0 0
g UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 30 2 32 29 0 29 3 0 0 0 0 0 0 0
Total 1083 4 1087 1058 5 1063 24 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------
Total Subscriber base (Postpaid)------ 28753 nos




Name of Service Provider : Tata Teleservices Limited
(Basic Telephone Service)
Customer Complaints Redressal Report for the Quarter ending - March 2015

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received during
the Quarter and pending complaints of [ Details of complaints redressed during the Quarter the Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
Total no. of
LSA Category of complants Total no. of complaints Total no. of Total no. of Total N?' of | Total No. . Total no. of Total no. of Total no. of Total no. of Total No. of
Total no. of No. of complaints complaints . complaints of Pending appeals appeals
} ) redressed complaints : appeals to be appeals . appeals ;
complaints | pending to be A redressed pending for | appeals | appeals X X . decided K pending for
) } within redressed ) decided decided within disposed .
received | complaints | redressed o beyond the . redressal on | received of . L . beyond the ; decision on the
: ; ) specified : oo during the . ) during the | specified time : o during the
during the |of previous | during the > = time limit _| thelastday | during | previous i . time limit _| [lastday of
time limit - Quarter [8] = Quarter [12] = |limit during the B quarter [15] = _
Quarter Quarter Quarter ) during the 6] + [7] of Quarter the quarter [10]+ [11] uarter during the [13] + [14] Quarter [16] =
(51=[3]+[4] durmgfthe Quarter [9]=[5] - [8] | Quarter q Quarter [12] - [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 2 0 2 0 0 0 2 0 0 0 0 0 0 0
<Zt Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
§ Faults and Network Related Complaints 26 0 26 26 0 26 0 0 0 0 0 0 0 0
E UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
T |VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 28 0 28 26 0 26 2 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

2575 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service)

Customer Complaints Redressal Report for the Quarter ending - March 2015

Complaint Centre(s)

Appellate Authority

Details of complaints received during

the Quarter and pending complaints of

previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during
the Quarter and pending appeals of
previous Quarter

Details of appeals disposed during the Quarter

Total no. of
LSA Category of complants Total no. of complaints Total no. of Total no. of Total N?' of | Total No. . Total no. of Total no. of Total no. of Total no. of Total No. of
Total no. of No. of complaints complaints . complaints of Pending appeals appeals
} ) redressed complaints : appeals to be appeals ) appeals ;
complaints [ pending to be A redressed pending for | appeals | appeals X X . decided K pending for
) } within redressed ) decided decided within disposed .
received | complaints | redressed o beyond the . redressal on | received of . L . beyond the ; decision on the
: ; ) specified : oo during the . ) during the | specified time : o during the
during the |of previous | during the > = time limit _| thelastday | during | previous i . time limit _| [lastday of
time limit - Quarter [8] = Quarter [12] = |limit during the B quarter [15] = _
Quarter Quarter Quarter ) during the 6] + [7] of Quarter the quarter [10]+ [11] uarter during the [13] + [14] Quarter [16] =
[5]=[3]+[4] d“””gt”‘e Quarter [9]=[5] - [8] | Quarter q Quarter [12] - [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
< Billing Related Complaints 75 0 75 51 5 56 19 1 0 1 1 0 1 0
ic( Customer Service Related Complaints 0 1 1 0 0 0 1 0 0 0 0 0 0 0
I:: Faults and Network Related Complaints 543 1 544 543 0 543 1 0 1 1 0 1 0
E UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
S [VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 618 2 620 594 5 599 21 2 0 2 2 0 2 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

48671 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service)

Customer Complaints Redressal Report for the Quarter ending - March 2015

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during
the Quarter and pending appeals of
previous Quarter

Details of appeals disposed during the Quarter

Total no. of
LSA Category of complants Total no. of complaints Total no. of Total no. of Total N?' of | Total No. . Total no. of Total no. of Total no. of Total no. of Total No. of
Total no. of No. of complaints complaints . complaints of Pending appeals appeals
} ) redressed complaints : appeals to be appeals . appeals ;
complaints | pending to be A redressed pending for | appeals | appeals X X . decided K pending for
) } within redressed ) decided decided within disposed .
received | complaints | redressed o beyond the . redressal on | received of . L . beyond the ; decision on the
: ; ) specified : oo during the . ) during the | specified time : o during the
during the |of previous | during the > = time limit _| thelastday | during | previous i . time limit _| [lastday of
time limit - Quarter [8] = Quarter [12] = |limit during the B quarter [15] = _
Quarter Quarter Quarter ) during the 6] + [7] of Quarter the quarter [10]+ [11] uarter during the [13] + [14] Quarter [16] =
[5]=[3]+[4] d“””gt”‘e Quarter [9]=[5] - [8] | Quarter q Quarter [12] - [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 1 0 1 1 0 1 0 1 0 1 1 0 1 0
< Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
:(‘ Faults and Network Related Complaints 14 0 14 14 0 14 0 3 0 3 3 0 3 0
é UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 2 0 2 2 0 2 0
Total 15 0 15 15 0 15 0 6 0 6 6 0 6 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

4210 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service)

Customer Complaints Redressal Report for the Quarter ending - March 2015

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during
the Quarter and pending appeals of
previous Quarter

Details of appeals disposed during the Quarter

Total no. of
LSA Category of complants Total no. of complaints Total no. of Total no. of Total N?' of | Total No. . Total no. of Total no. of Total no. of Total no. of Total No. of
Total no. of No. of complaints complaints . complaints of Pending appeals appeals
} ) redressed complaints : appeals to be appeals . appeals ;
complaints [ pending to be A redressed pending for | appeals | appeals X X - decided K pending for
) } within redressed ) decided decided within disposed .
received | complaints | redressed o beyond the . redressal on | received of R L . beyond the ; decision on the
. . ) specified - o during the . ; during the | specified time - - during the
during the |of previous | during the > = time limit _| thelastday | during | previous i . time limit _| [lastday of
time limit - Quarter [8] = Quarter [12] = |limit during the B quarter [15] = _
Quarter Quarter Quarter ) during the 6] + [7] of Quarter the quarter [10]+ [11] uarter during the [13] + [14] Quarter [16] =
[5]=[3]+[4] d“””gt”‘e Quarter [9]=[5] - [8] | Quarter q Quarter [12] - [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 288 10 298 162 48 210 88 12 0 12 12 0 12 0
z Customer Service Related Complaints 58 0 58 47 7 54 4 8 0 8 8 0 8 0
023 Faults and Network Related Complaints 4773 0 4773 4773 4773 0 9 0 9 9 0 0
g UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 179 5 184 176 3 179 5 2 0 2 2 0 2 0
Total 5298 15 5313 5158 58 5216 97 31 0 31 31 0 31 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

104374 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service)

Customer Complaints Redressal Report for the Quarter ending - March 2015

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during
the Quarter and pending appeals of
previous Quarter

Details of appeals disposed during the Quarter

Total no. of
LSA Category of complants Total no. of No. of Ig:l T;iﬁ?sf complaints Ig:l r;h?sf Total no. of Igtr‘::l 'I\la?rlltosf TOtZZIfNO' pendin Total no. of Total no. of Tc;tal 22|§0f Total no. of T0;al ’:;'SOf
N " p redressed p complaints p 9 appeals to be appeals pp appeals pp
complaints [ pending to be A redressed redressed pending for | appeals | appeals decided decided within decided disposed pending for
received | complaints | redressed W'”_“_n beyond the during the redressal on | received of during the specified time beyond the during the decision on the
during the |of previous | during the | SPecified time limit Quarte? 8] = thelastday | during | previous Quarterg[lZ] _ Iirgit during the| time limit uarterg [15] = last day of
Quarter Quarter Quarter time limit | qyring the (6] + [7] ~| of Quarter the quarter [10]+ [11] - uarte? during the |9 [13] + [14] ~| Quarter [16] =
[5]=[3]+[4] dli”jgihe Quarter [9]=[5] - [8] | Quarter q Quarter [12] - [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 6 0 6 1 1 5 0 0 0 0 0 0 0
< % Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
; LéJ Faults and Network Related Complaints 103 0 103 103 0 103 0 0 0 0 0 0 0 0
a
<§( é UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
& |VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 109 0 109 104 0 104 5 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

1743 nos




Name of Service Provider : Tata Teleservices Limited
(Basic Telephone Service)
Customer Complaints Redressal Report for the Quarter ending - March 2015

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received during
the Quarter and pending complaints of [ Details of complaints redressed during the Quarter the Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
Total no. of
LSA Category of complants Total no. of complaints Total no. of Total no. of Total N?' of | Total No. . Total no. of Total no. of Total no. of Total no. of Total No. of
Total no. of No. of complaints complaints . complaints of Pending appeals appeals
} ) redressed complaints : appeals to be appeals . appeals ;
complaints | pending to be A redressed pending for | appeals | appeals X X . decided K pending for
) } within redressed ) decided decided within disposed .
received | complaints | redressed o beyond the . redressal on | received of . L . beyond the ; decision on the
: ; ) specified : oo during the . ) during the | specified time : o during the
during the |of previous | during the > = time limit _| thelastday | during | previous i . time limit _| [lastday of
time limit - Quarter [8] = Quarter [12] = |limit during the B quarter [15] = _
Quarter Quarter Quarter ) during the 6] + [7] of Quarter the quarter [10]+ [11] uarter during the [13] + [14] Quarter [16] =
[5]=[3]+[4] d“””gt”‘e Quarter [9]=[5] - [8] | Quarter q Quarter [12] - [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
< Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% Faults and Network Related Complaints 68 0 68 68 0 68 0 0 0 0 0 0 0 0
g UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 69 0 69 69 0 69 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

1754 nos




Name of Service Provider : Tata Teleservices Limited
(Basic Telephone Service)
Customer Complaints Redressal Report for the Quarter ending - March 2015

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received during
the Quarter and pending complaints of [ Details of complaints redressed during the Quarter the Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
Total no. of
LSA Category of complants Total no. of complaints Total no. of Total no. of Total N?' of | Total No. . Total no. of Total no. of Total no. of Total no. of Total No. of
Total no. of No. of complaints complaints . complaints of Pending appeals appeals
} ) redressed complaints : appeals to be appeals . appeals ;
complaints | pending to be A redressed pending for | appeals | appeals X X - decided K pending for
) } within redressed ) decided decided within disposed .
received | complaints | redressed o beyond the . redressal on | received of R L . beyond the ; decision on the
. . ) specified - o during the . ; during the | specified time - - during the
during the |of previous | during the > = time limit _| thelastday | during | previous i . time limit _| [lastday of
time limit - Quarter [8] = Quarter [12] = |limit during the B quarter [15] = _
Quarter Quarter Quarter ) during the 6] + [7] of Quarter the quarter [10]+ [11] uarter during the [13] + [14] Quarter [16] =
[5]=[3]+[4] d“””gt”‘e Quarter [9]=[5] - [8] | Quarter q Quarter [12] - [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 11 0 11 8 0 8 3 0 0 0 0 0 0 0
o Customer Service Related Complaints 1 0 1 0 1 1 0 0 0 0 0 0 0 0
S, Faults and Network Related Complaints 66 0 66 66 0 66 0 1 0 1 1 0 1 0
=4
2 UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 78 0 78 74 1 75 3 1 0 1 1 0 1 0

Total Subscriber base (Prepaid)------
Total Subscriber base (Postpaid)------ 3012 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service)

Customer Complaints Redressal Report for the Quarter ending - March 2015

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during
the Quarter and pending appeals of
previous Quarter

Details of appeals disposed during the Quarter

Total no. of

Total no. of ! Total no. of Total No. of [ Total No. Total no. of Total No. of
LSA Category of complants ; complaints . Total no. of ; . Total no. of Total no. of Total no. of
Total no. of No. of complaints complaints . complaints of Pending appeals appeals
} ) redressed complaints : appeals to be appeals . appeals ;
complaints | pending to be A redressed pending for | appeals | appeals X X - decided R pending for
) } within redressed ) decided decided within disposed .
received | complaints | redressed o beyond the . redressal on | received of . L . beyond the ; decision on the
: ; ) specified : o during the . ) during the | specified time : o during the
during the |of previous | during the > = time limit _| thelastday | during | previous i . time limit _| [lastday of
time limit - Quarter [8] = Quarter [12] = |limit during the B quarter [15] = _
Quarter Quarter Quarter ) during the 6] + [7] of Quarter the quarter [10]+ [11] uarter during the [13] + [14] Quarter [16] =
[5]=[3]+[4] d“””gt”‘e Quarter [9]=[5] - [8] | Quarter q Quarter [12] - [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
<Z( Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
i UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
é VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

489 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service)

Customer Complaints Redressal Report for the Quarter ending - March 2015

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of

complaints redressed during the Quarter

Details of appeals received during
the Quarter and pending appeals of
previous Quarter

Details of appeals disposed during the Quarter

Total no. of
LSA Category of complants Total nq. of complaints Total ng. of Total no. of Total N?' of | Total No. . Total no. of Total no. of Total no. of Total no. of Total No. of
Total no. of No. of complaints complaints ; complaints of Pending appeals .
; ) redressed complaints - appeals to be appeals . appeals appeals pending

complaints | pending to be A redressed pending for | appeals | appeals - : - decided X o

. ; within redressed . decided decided within disposed for decision on

received |complaints | redressed . beyond the . redressal on | received of A L . beyond the R

X R . specified - - during the . . during the specified time X - during the the last day of

during the | of previous | during the > e time limit _| thelastday | during | previous s . time limit _ _

time limit R Quarter [8] = Quarter [12] = | limit during the ) quarter [15] =| Quarter [16] =

Quarter Quarter Quarter ) during the 6] + [7] of Quarter the quarter [10]+ [11] uarter during the [13] + [14] [12] - [15]
[51=[3]+[4] durmgtthe Quarter [91=[5] - [8] | Quarter a Quarter
auarter

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
§ Billing Related Complaints 82 5 87 66 2 68 19 0 0 0 0 0 0 0
l]—: Customer Service Related Complaints 15 0 15 13 1 14 1 0 0 0 0 0 0 0
2 Faults and Network Related Complaints 1964 0 1964 1964 0 1964 1 0 1 1 0 1 0
E UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
E VAS Related Complaints 70 2 72 70 0 70 2 0 0 0 0 0 0 0
= [Total 2131 7 2138 2113 3 2116 22 1 0 1 1 0 1 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

72927 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service)

Customer Complaints Redressal Report for the Quarter ending - March 2015

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during
the Quarter and pending appeals of
previous Quarter

Details of appeals disposed during the Quarter

Total no. of
LSA Category of complants Total no. of complaints Total no. of Total no. of Total N?' of | Total No. . Total no. of Total no. of Total no. of Total no. of Total No. of
Total no. of No. of complaints complaints . complaints of Pending appeals appeals
} ) redressed complaints : appeals to be appeals ) appeals ;
complaints | pending to be A redressed pending for | appeals | appeals X X . decided K pending for
) } within redressed ) decided decided within disposed .
received | complaints | redressed o beyond the . redressal on | received of . L . beyond the ; decision on the
: ; ) specified : oo during the . ) during the | specified time : o during the
during the |of previous | during the > = time limit _| thelastday | during | previous i . time limit _| [lastday of
time limit - Quarter [8] = Quarter [12] = |limit during the B quarter [15] = _
Quarter Quarter Quarter ) during the 6] + [7] of Quarter the quarter [10]+ [11] uarter during the [13] + [14] Quarter [16] =
151=[31+[4] durmgfthe Quarter [9]=[5] - [8] | Quarter q Quarter [12] - [15]
2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 15 0 15 7 2 9 6 11 0 11 11 0 11 0
2  |customer Service Related Complaints 0 0 0 0 0 0 0 2 0 2 2 0 2 0
<Zt Faults and Network Related Complaints 127 0 127 127 0 127 0 13 0 13 13 0 13 0
—

S |UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ff VAS Related Complaints 165 1 166 165 0 165 1 3 0 3 3 0 3 0
Total 307 1 308 299 2 301 7 29 0 29 29 0 29 0

Total Subscriber base (Prepaid)

Total Subscriber base (Postpaid)------

11918 no




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service)

Customer Complaints Redressal Report for the Quarter ending - March 2015

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of

complaints redressed during the Quarter

Details of appeals received during
the Quarter and pending appeals of
previous Quarter

Details of appeals disposed during the Quarter

Total no. of
LSA Category of complants Total nq. of complaints Total ng. of Total no. of Total N?' of | Total No. . Total no. of Total no. of Total no. of Total no. of Total No. of
Total no. of No. of complaints complaints ; complaints of Pending appeals .
; ) redressed complaints - appeals to be appeals . appeals appeals pending
complaints | pending to be A redressed pending for | appeals | appeals - : - decided X o
. ; within redressed . decided decided within disposed for decision on
received |complaints | redressed . beyond the . redressal on | received of A L . beyond the R
X R . specified - o during the . R during the specified time X - during the the last day of
during the |of previous | during the > e time limit _| thelastday | during | previous s . time limit _ _
time limit . Quarter [8] = Quarter [12] = | limit during the ) quarter [15] =| Quarter [16] =
Quarter Quarter Quarter ) during the 6] + 7] of Quarter the quarter [10]+ [11] uarter during the [13] + [14] [12] - [15]
[51=[3]+[4] durmgtthe Quarter [91=[5] - [8] | Quarter a Quarter
auarter
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
E Faults and Network Related Complaints 133 0 133 133 0 133 0 0 0 0 0 0 0 0
= |uCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 133 0 133 133 0 133 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

376721 no




Name of Service Provider : Tata Teleservices Limited
(Basic Telephone Service)
Customer Complaints Redressal Report for the Quarter ending - March 2015

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received during
the Quarter and pending complaints of [ Details of complaints redressed during the Quarter the Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
Total no. of
LSA Category of complants Total no. of complaints Total no. of Total no. of Total N?' of | Total No. . Total no. of Total no. of Total no. of Total no. of Total No. of
Total no. of No. of complaints complaints . complaints of Pending appeals appeals
} ) redressed complaints : appeals to be appeals . appeals ;
complaints | pending to be A redressed pending for | appeals | appeals X X - decided K pending for
) } within redressed ) decided decided within disposed .
received | complaints | redressed o beyond the . redressal on | received of R L . beyond the ; decision on the
. . ) specified - o during the . ; during the | specified time - - during the
during the |of previous | during the > = time limit _| thelastday | during | previous i . time limit _| [lastday of
time limit - Quarter [8] = Quarter [12] = |limit during the B quarter [15] = _
Quarter Quarter Quarter ) during the 6] + [7] of Quarter the quarter [10]+ [11] uarter during the [13] + [14] Quarter [16] =
(51=[3]+[4] durmgfthe Quarter [9]=[5] - [8] | Quarter q Quarter [12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

= [Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

o

>  [UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------
Total Subscriber base (Postpaid)------ 3095 no




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service)

Customer Complaints Redressal Report for the Quarter ending - March 2015

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during
the Quarter and pending appeals of
previous Quarter

Details of appeals disposed during the Quarter

Total no. of
LSA Category of complants Total no. of complaints Total no. of Total no. of Total N?' of | Total No. . Total no. of Total no. of Total no. of Total no. of Total No. of
Total no. of No. of complaints complaints . complaints of Pending appeals appeals
} ) redressed complaints : appeals to be appeals ) appeals ;
complaints | pending to be A redressed pending for | appeals | appeals X X . decided K pending for
) } within redressed ) decided decided within disposed .
received | complaints | redressed o beyond the . redressal on | received of . L . beyond the ; decision on the
: ; ) specified : oo during the . ) during the | specified time : o during the
during the |of previous | during the > = time limit _| thelastday | during | previous i . time limit _| [lastday of
time limit - Quarter [8] = Quarter [12] = |limit during the B quarter [15] = _
Quarter Quarter Quarter ) during the 6] + [7] of Quarter the quarter [10]+ [11] uarter during the [13] + [14] Quarter [16] =
151=[31+[4] durmgfthe Quarter [9]=[5] - [8] | Quarter q Quarter [12] - [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 1 0 1 0 1 0 0 0 0 0 0 0 0
,‘E Customer Service Related Complaints 0 0 0 0 0 0 0 1 0 1 1 0 1 0
g Faults and Network Related Complaints 406 0 406 406 0 406 0 0 0 0 0 0 0 0
6‘ UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
X |VAS Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
Total 408 0 408 407 1 408 0 1 0 1 1 0 1 0

Total Subscriber base (Prepaid)

Total Subscriber base (Postpaid)------

11611 no




