Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter endin

Sept '15

Complaint Centre(s) Appellate Authority
Details of complaints received during the Details of appeals received during the
Quarter and pending complaints of Details of complaints redressed during the Quarter Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
< Total no. of | Total no. of | Total no. of Total no. of Total No. of Total no. of Total no. of [Total no. of Total no. of Total No. of
4] Category of complants Total no. of No. of complaints complaints complaints - complaints | Total No. . ) appeals appeals ) appeals
; . redressed complaints - Pending | appeals to be ) . appeals B
complaints pending to be R redressed pending for |of appeals - - decided decided : pending for
. R within redressed ! appeals of [decided during S disposed S
received complaints of| redressed . beyond the . redressal on | received - within beyond the ; decision on the
. ; . specified - - during the X previous the Quarter - . X - during the
during the previous during the > o time limit _ | thelast day |during the < specified time| time limit last day of
time limit . Quarter [8] = quarter [12] = [10]+ L . ) quarter [15] _
Quarter Quarter Quarter 3 during the 6] + [7] of Quarter Quarter [11] limit during | during the | © [13] + [14] Quarter [16] =
[5]=[3]+[4] durlng'the Quarter [9]=[5] - [8] the quarter Quarter |~ [12] - [15]
anartar
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 3 0 3 2 1 3 0 7 7 7 7 0
« T |Customer Service Related Complaints 36 10 46 34 7 41 5 0 0 0
% g Faults and Network Related Complaints 5432 0 5432 5432 0 5432 0 10 10 10 10 0
% < |Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0
<a VAS Related Complaints 0 0 0 0 0 0 0 0 0 0
Total 5471 10 5481 5468 8 5476 5 17 0 17 17 0 17 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 15547 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending ---------- Sept '15
Complaint Centre(s) Appellate Authority
Details of complaints received during the Details of appeals received during the
Quarter and pending complaints of Details of complaints redressed during the Quarter Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
< Total no. of Total nq. of Total no. of Total no. of Total No. of Total no. of Total no. of |Total no. of Total no. of Total No. of
4] Category of complants Total no. of No. of complaints complaints complaints - complaints | Total No. . ) appeals appeals ) -
; . redressed complaints - Pending | appeals to be ) . appeals appeals pending
complaints pending to be e redressed redressed pending for | of appeals aopeals of |decided durin decided decided disposed for decision on
received complaints of| redressed W'th"n beyond the . redressal on | received pp - 9 within beyond the _p
. ; . specified - - during the X previous the Quarter - . X - during the | the last day of
during the previous during the > o time limit _ | thelast day |during the < specified time| time limit _
time limit . Quarter [8] = quarter [12] = [10]+ L . ) quarter [15] [ Quarter [16] =
Quarter Quarter Quarter X during the 6] + [7] of Quarter Quarter [11] limit during | during the | © [13] + [14] [12] - [15]
[5]=[3]+[4] durlng'the Quarter [9]=[5] - [8] the quarter Quarter |~
anartar
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 7 0 7 6 1 7 0 0 0 0 0 0 0 0
°<‘ Faults and Network Related Complaints 709 0 709 709 0 709 0 0 0 0 0 0 0 0
% Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 716 0 716 715 1 716 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 1290 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter endin

—————————— Sept '15

Complaint Centre(s)

Appellate Authority

Details of complaints received during the Details of appeals received during the
Quarter and pending complaints of Details of complaints redressed during the Quarter Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
< Total no. of | T0ta no. °f | Total no. of Total no. of Total No. of Total no. of Total no. of |Total no. of Total no. of Total No. of
4] Category of complants Total no. of No. of complaints complaints complaints - complaints | Total No. - ) appeals appeals ) appeals
. . redressed complaints ; Pending | appeals to be . . appeals .
complaints pending to be AR redressed pending for [of appeals - . decided decided . pending for
X B within redressed - appeals of |decided during S disposed S
received complaints of| redressed o beyond the . redressal on | received . within beyond the R decision on the
: R . specified X - during the . previous the Quarter - . - o during the
during the previous during the > e time limit _ | thelast day |during the i specified time| time limit last day of
time limit ] Quarter [8] = quarter [12] = [10]+ L . . quarter [15] _
Quarter Quarter Quarter . during the 6] + 7] of Quarter Quarter [11] limit during | during the | © [13] + [14] Quarter [16] =
[5]=[3]+[4] durmgtthe Quarter [9]=[5] - [8] the quarter Quarter |~ [12] - [15]
nartar
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 17 0 17 17 0 17 0 19 0 19 19 0 19 0
Customer Service Related Complaints 53 14 67 61 3 64 3 15 0 15 15 0 15 0
E Faults and Network Related Complaints 1460 6 1466 1466 1466 0 100 0 100 100 0 100 0
B [internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
Total 1530 20 1550 1544 3 1547 3 134 0 134 134 0 134 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

6083 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter endin

Sept '15

Complaint Centre(s) Appellate Authority
Details of complaints received during the Details of appeals received during the
Quarter and pending complaints of Details of complaints redressed during the Quarter Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
< Total no. of | Total no. of | Total no. of Total no. of Total No. of Total no. of Total no. of [Total no. of Total no. of Total No. of
4] Category of complants Total no. of No. of complaints complaints complaints - complaints | Total No. . ) appeals appeals ) appeals
; . redressed complaints - Pending | appeals to be ) . appeals B
complaints pending to be R redressed pending for |of appeals - - decided decided : pending for
. R within redressed ! appeals of [decided during S disposed S
received complaints of| redressed . beyond the . redressal on | received - within beyond the ; decision on the
. ; . specified - - during the X previous the Quarter - . X - during the
during the previous during the > o time limit _ | thelast day |during the < specified time| time limit last day of
time limit . Quarter [8] = quarter [12] = [10]+ L . ) quarter [15] _
Quarter Quarter Quarter 3 during the 6] + [7] of Quarter Quarter [11] limit during | during the | © [13] + [14] Quarter [16] =
[5]=[3]+[4] durlng'the Quarter [9]=[5] - [8] the quarter Quarter |~ [12] - [15]
anartar
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 1 0 1 0 1 0 0 0 0 0 0 0 0
— Customer Service Related Complaints 39 8 47 40 2 42 5 0 0 0 0 0 0 0
< [Faults and Network Related Complaints 2578 0 2578 2578 0 2578 0 0 0 0 0 0 0 0
é Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 2618 8 2626 2618 3 2621 5 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 4197 nos.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending ---------- Sept '15
Complaint Centre(s) Appellate Authority
Details of complaints received during the Details of appeals received during the
Quarter and pending complaints of Details of complaints redressed during the Quarter Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
< Total no. of | Total no. of | Total no. of Total no. of Total No. of Total no. of Total no. of [Total no. of Total no. of Total No. of
4] Category of complants Total no. of No. of complaints complaints complaints - complaints | Total No. . ) appeals appeals ) appeals
; . redressed complaints - Pending | appeals to be ) . appeals B
complaints pending to be R redressed pending for |of appeals - - decided decided : pending for
. R within redressed ! appeals of [decided during S disposed S
received complaints of| redressed . beyond the . redressal on | received - within beyond the ; decision on the
. ; . specified - - during the X previous the Quarter - . X - during the
during the previous during the > o time limit _ | thelast day |during the < specified time| time limit last day of
time limit . Quarter [8] = quarter [12] = [10]+ L . ) quarter [15] _
Quarter Quarter Quarter 3 during the 6] + [7] of Quarter Quarter [11] limit during | during the | © [13] + [14] Quarter [16] =
[5]=[3]+[4] durlng'the Quarter [9]=[5] - [8] the quarter Quarter |~ [12] - [15]
anartar
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
<Z: Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
; Faults and Network Related Complaints 189 0 189 189 0 189 0 0 0 0 0 0 0 0
g Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
T |VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 190 0 190 190 0 190 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 380 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending ---------- Sept '15
Complaint Centre(s) Appellate Authority
Details of complaints received during the Details of appeals received during the
Quarter and pending complaints of Details of complaints redressed during the Quarter Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
< Total no. of | T0ta no. °f | Total no. of Total No. of Total no. of |Total no. of Total No. of
4] Category of complants Total no. of No. of complaints complaints complaints Total no. of complaints | Total No. - Total no. of appeals appeals Total no. of appeals
complaints pending to be red(eslsed redressed complaints pending for [of appeals Pending appeals to !:)e decided decided a_ppeals pending for
received complaints of| redressed W"h',n beyond the red_ressed redressal on | received appegls of |decided during within beyond the dIS.pOSEd decision on the
during the previous during the ?Pec'f'e,d time limit during the_ the last day | during the previous the (;iuarter specified time| time limit during the last day of
Quarter Quarter Quarter t'm,e limit during the Quarter [8] = of Quarter Quarter quarter [12] = [10]+ limit during | during the cluarter [15] Quarter [16] =
[5]=[3]+[4] d:l:l.:rgf:Te Quarter 161 +17] [9]=[5] - [8] (11] the quarter Quarter |~ (131 + [14] [12] - [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 4 11 15 15 0 15 0 24 0 24 24 0 24 0
§ Customer Service Related Complaints 60 26 86 67 11 78 8 2 0 2 2 0 2 0
E Faults and Network Related Complaints 3551 0 3551 3551 3551 0 20 0 20 20 0 20 0
E Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0
< |VAS Related Complaints 1 0 1 0 1 1 0 0 0 0 0 0 0 0
Total 3616 37 3653 3633 12 3645 8 46 0 46 46 0 46 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 9823 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter endin

—————————— Sept '15

Complaint Centre(s)

Appellate Authority

Details of complaints received during the Details of appeals received during the
Quarter and pending complaints of Details of complaints redressed during the Quarter Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
< Total no. of | T0ta no. °f | Total no. of Total no. of Total No. of Total no. of Total no. of |Total no. of Total no. of Total No. of
4] Category of complants Total no. of No. of complaints complaints complaints - complaints | Total No. - ) appeals appeals ) appeals
. . redressed complaints ; Pending | appeals to be . . appeals .
complaints pending to be AR redressed pending for [of appeals - . decided decided . pending for
X B within redressed - appeals of |decided during S disposed S
received complaints of| redressed o beyond the . redressal on | received . within beyond the R decision on the
: R . specified X - during the . previous the Quarter - . - o during the
during the previous during the > e time limit _ | thelast day |during the i specified time| time limit last day of
time limit ] Quarter [8] = quarter [12] = [10]+ L . . quarter [15] _
Quarter Quarter Quarter . during the 6] + 7] of Quarter Quarter [11] limit during | during the | © [13] + [14] Quarter [16] =
[5]=[3]+[4] durmgtthe Quarter [9]=[5] - [8] the quarter Quarter |~ [12] - [15]
nartar
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 3 0 3 3 0 3 0 0 0 0 0 0 0 0
Customer Service Related Complaints 10 2 12 7 2 9 3 0 0 0 0 0 0 0
é Faults and Network Related Complaints 532 0 532 532 0 532 0 0 0 0 0 0 0 0
é Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 545 2 547 542 2 544 3 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

1016 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter endin

Sept '15

Complaint Centre(s)

Appellate Authority

Details of complaints received during the Details of appeals received during the
Quarter and pending complaints of Details of complaints redressed during the Quarter Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
< Total no. of | T0ta no. °f | Total no. of Total no. of Total No. of Total no. of Total no. of |Total no. of Total no. of Total No. of
4] Category of complants Total no. of No. of complaints complaints complaints - complaints | Total No. - ) appeals appeals ) appeals
. . redressed complaints ; Pending | appeals to be . . appeals .
complaints pending to be AR redressed pending for [of appeals - . decided decided . pending for
X B within redressed - appeals of |decided during S disposed S
received complaints of| redressed o beyond the . redressal on | received . within beyond the R decision on the
: R . specified X - during the . previous the Quarter - . - o during the
during the previous during the > e time limit _ | thelast day |during the i specified time| time limit last day of
time limit ] Quarter [8] = quarter [12] = [10]+ L . . quarter [15] _
Quarter Quarter Quarter . during the 6] + 7] of Quarter Quarter [11] limit during | during the | © [13] + [14] Quarter [16] =
[5]=[3]+[4] durmgtthe Quarter [9]=[5] - [8] the quarter Quarter |~ [12] - [15]
nartar
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 1 0 1 1 0 1 0 11 0 11 11 0 11 0
<« |Customer Service Related Complaints 33 6 39 30 3 33 6 11 0 11 11 0 11 0
é Faults and Network Related Complaints 3331 0 3331 3331 0 3331 0 105 0 105 105 0 105 0
5‘ Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
¥ |VAS Related Complaints 0 0 0 0 0 0 0 11 0 11 11 0 11 0
Total 3365 6 3371 3362 3 3365 6 138 0 138 138 0 138 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 5073 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending ---------- Sept '15
Complaint Centre(s) Appellate Authority
Details of complaints received during the Details of appeals received during the
Quarter and pending complaints of Details of complaints redressed during the Quarter Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
< Total no. of | Total no. of | Total no. of Total no. of Total No. of Total no. of Total no. of [Total no. of Total no. of Total No. of
4] Category of complants Total no. of No. of complaints complaints complaints - complaints | Total No. . ) appeals appeals ) appeals
; . redressed complaints - Pending | appeals to be ) . appeals B
complaints pending to be R redressed pending for |of appeals - - decided decided : pending for
. R within redressed ! appeals of [decided during S disposed S
received complaints of| redressed . beyond the . redressal on | received - within beyond the ; decision on the
. ; . specified - - during the X previous the Quarter - . X - during the
during the previous during the > o time limit _ | thelast day |during the < specified time| time limit last day of
time limit . Quarter [8] = quarter [12] = [10]+ L . ) quarter [15] _
Quarter Quarter Quarter 3 during the 6] + [7] of Quarter Quarter [11] limit during | during the | © [13] + [14] Quarter [16] =
[5]=[3]+[4] durlng'the Quarter [9]=[5] - [8] the quarter Quarter |~ [12] - [15]
anartar
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
<« x |Customer Service Related Complaints 2 0 2 2 0 2 0 0 0 0 0 0 0 0
% g Faults and Network Related Complaints 196 0 196 196 0 196 0 0 0 0 0 0 0 0
< < [Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0
e VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 198 0 198 198 0 198 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 491 nos




Name of Service Provider : Tata Teleservices (Maharashtra) Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter endin

—————————— Sept '15

Complaint Centre(s)

Appellate Authority

Details of complaints received during the
Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during the
Quarter and pending appeals of
previous Quarter

Details of appeals disposed during the Quarter

< Total no. of | T0ta no. °f | Total no. of Total no. of Total No. of Total no. of Total no. of |Total no. of Total no. of Total No. of
4] Category of complants Total no. of No. of complaints complaints complaints - complaints | Total No. - ) appeals appeals ) appeals
. . redressed complaints ; Pending | appeals to be . . appeals .
complaints pending to be AR redressed pending for [of appeals - . decided decided . pending for
X B within redressed - appeals of |decided during S disposed S
received complaints of| redressed o beyond the . redressal on | received . within beyond the R decision on the
: R . specified X - during the . previous the Quarter - . - o during the
during the previous during the > e time limit _ | thelast day |during the i specified time| time limit last day of
time limit ] Quarter [8] = quarter [12] = [10]+ L . . quarter [15] _
Quarter Quarter Quarter . during the 6] + 7] of Quarter Quarter [11] limit during | during the | © [13] + [14] Quarter [16] =
[5]=[3]+[4] durmgtthe Quarter [9]=[5] - [8] the quarter Quarter |~ [12] - [15]
nartar
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 66 1 67 37 30 67 0 56 56 56 56 0
= Customer Service Related Complaints 206 24 230 188 27 215 15 25 25 25 25 0
§ Faults and Network Related Complaints 17037 0 17037 17037 0 17037 0 115 115 115 115 0
D |Internet/ Data Related Complaints 0 0 0 0 0 0 0 115 115 115 115 0
= VAS Related Complaints 0 0 0 0 0 0 53 53 53 53 0
Total 17309 25 17334 17262 57 17319 15 364 0 364 364 0 364 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 36637 nos




Name of Service Provider : Tata Teleservices (Maharashtra) Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending ---------- Sept '15
Complaint Centre(s) Appellate Authority
Details of complaints received during the Details of appeals received during the
Quarter and pending complaints of Details of complaints redressed during the Quarter Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
Total no. of
< Total no. of . Total no. of Total No. of Total no. of [Total no. of
4] Category of complants Total no. of No. of complaints complaints complaints Total no. of complaints | Total No. . Total no. of appeals appeals Total no. of Total No. Of
. . redressed complaints ; Pending | appeals to be . . appeals appeals pending
complaints pending to be AR redressed pending for [of appeals - . decided decided . g
X B within redressed - appeals of |decided during S disposed for decision on
received complaints of( redressed o beyond the . redressal on | received . within beyond the R
: R . specified X - during the . previous the Quarter - . - o during the | the last day of
during the previous during the > o time limit _ | thelast day |during the i specified time| time limit _
time limit ; Quarter [8] = quarter [12] = [10]+ L . . quarter [15] | Quarter [16] =
Quarter Quarter Quarter A during the 6] + 7] of Quarter Quarter [11] limit during | during the | © [13] + [14] [12] - [15]
[5]=[3]+[4] durmgtthe Quarter [9]=[5] - [8] the quarter Quarter |~
nartar
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
g Billing Related Complaints 8 0 8 7 1 8 0 0 0 0 0 0 0 0
E Customer Service Related Complaints 311 46 357 309 22 331 26 0 0 0 0 0 0 0
2 |Faults and Network Related Complaints 16048 0 16048 16048 16048 0 0 0 0 0 0 0 0
5 Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0
Z  |VAS Related Complaints 2 0 2 0 2 2 0 0 0 0 0 0 0 0
2 [Total 16369 46 16415 16364 25 16389 26 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

47609 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter endin

—————————— Sept '15

Complaint Centre(s)

Appellate Authority

Details of complaints received during the Details of appeals received during the
Quarter and pending complaints of Details of complaints redressed during the Quarter Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
< Total no. of | T0ta no. °f | Total no. of Total no. of Total No. of Total no. of Total no. of |Total no. of Total no. of Total No. of
4] Category of complants Total no. of No. of complaints complaints complaints - complaints | Total No. - ) appeals appeals ) appeals
. . redressed complaints ; Pending | appeals to be . . appeals .
complaints pending to be AR redressed pending for [of appeals - . decided decided . pending for
X B within redressed - appeals of |decided during S disposed S
received complaints of| redressed o beyond the . redressal on | received . within beyond the R decision on the
: R . specified X - during the . previous the Quarter - . - o during the
during the previous during the > e time limit _ | thelast day |during the i specified time| time limit last day of
time limit ] Quarter [8] = quarter [12] = [10]+ L . . quarter [15] _
Quarter Quarter Quarter . during the 6] + 7] of Quarter Quarter [11] limit during | during the | © [13] + [14] Quarter [16] =
[5]=[3]+[4] durmgtthe Quarter [9]=[5] - [8] the quarter Quarter |~ [12] - [15]
nartar
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 5 0 0 0 0 0 0
< Customer Service Related Complaints 0 0 0 0 0 0 0 1 0 0 0 0 0 0
4 |Faults and Network Related Complaints 0 0 0 0 0 0 0 10 0 0 0 0 0 0
g Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 16 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 0 nos




Name of Service Provider : Tata Teleservices Limited
(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending ---------- Sept '15
Complaint Centre(s) Appellate Authority
Details of complaints received during the Details of appeals received during the
uarter and pending complaints of Details of complaints redressed during the Quarter uarter and pending appeals of Details of appeals disposed during the Quarter
p 9 p p g app
previous Quarter previous Quarter
< Total no. of Total nq. of Total no. of Total no. of Total No. of Total no. of Total no. of | Total no. of Total no. of Total No. of
2 Category of complants Total no. of No. of complaints | COMPlaINtS | ¢onhiaints - complaints | Total No. ) : appeals appeals y appeals
; . redressed complaints ; Pending | appeals to be . . appeals X
complaints pending to be AR redressed pending for |of appeals - decided decided . pending for
. . within redressed ! appeals of decided S disposed .
received complaints | redressed o beyond the ) redressal on| received . . within beyond the R decision on the
. R . specified - o during the X previous during the . . - o during the
during the of previous | during the > e time limit _| thelast day |during the _ |specified time| time limit last day of
time limit . Quarter [8] = quarter | Quarter [12] = | " . R quarter [15] _
Quarter Quarter Quarter ) during the 6] + [7] of Quarter Quarter [10]+ [11] limit during during the |7 [13] + [14] Quarter [16] =
[5]=[3]+[4] dunngtthe Quarter [9]=[5] - [8] the quarter Quarter - [12] - [15]
anarter
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 2 0 2 2 0 0 2 0 2 2 0 2 0
o |Customer Service Related Complaints 12 1 13 12 1 13 0 4 0 0 4 0
§ Faults and Network Related Complaints 696 0 696 696 696 0 15 0 15 15 0 15 0
2 Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0
Total 710 1 711 710 1 711 0 21 0 21 21 0 21 0

Total Subscriber base (Prepaid)------
Total Subscriber base (Postpaid)-

1633 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter endin

—————————— Sept '15

Complaint Centre(s)

Appellate Authority

Details of complaints received during the Details of appeals received during the
Quarter and pending complaints of Details of complaints redressed during the Quarter Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
< Total no. of | T0ta no. °f | Total no. of Total no. of Total No. of Total no. of Total no. of |Total no. of Total no. of Total No. of
4] Category of complants Total no. of No. of complaints complaints complaints - complaints | Total No. - ) appeals appeals ) appeals
. . redressed complaints ; Pending | appeals to be . . appeals .
complaints pending to be AR redressed pending for [of appeals - . decided decided . pending for
X B within redressed - appeals of |decided during S disposed S
received complaints of| redressed o beyond the . redressal on | received . within beyond the R decision on the
: R . specified X - during the . previous the Quarter - . - o during the
during the previous during the > e time limit _ | thelast day |during the i specified time| time limit last day of
time limit ] Quarter [8] = quarter [12] = [10]+ L . . quarter [15] _
Quarter Quarter Quarter . during the 6] + 7] of Quarter Quarter [11] limit during | during the | © [13] + [14] Quarter [16] =
[5]=[3]+[4] durmgtthe Quarter [9]=[5] - [8] the quarter Quarter |~ [12] - [15]
nartar
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
<Zt Customer Service Related Complaints 2 1 3 3 0 3 0 0 0 0 0 0 0 0
E Faults and Network Related Complaints 90 0 90 90 0 90 0 0 0 0 0 0 0 0
< |Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3 VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 92 1 93 93 0 93 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 267 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending ---------- Sept '15
Complaint Centre(s) Appellate Authority
Details of complaints received during the Details of appeals received during the
uarter and pending complaints of Details of complaints redressed during the Quarter uarter and pending appeals of Details of appeals dispose uring the Quarter
p g p ils of lai d d duri h p g app ils of Is di d duri h
previous Quarter previous Quarter
Total no. of Total no. of Total no. of Total No. of
<
4] Category of complants Total no. of No. of complaints complaints complaints Total no. of complaints | Total No. . Total no. of Total no. of Total no. of Total no. of Total No. OF
. . complaints . Pending | appeals to be N appeals appeals appeals pending
complaints pending to be redressed redressed pending for |of appeals A appeals decided . . g
X . L . redressed 3 appeals of decided B o decided beyond| disposed for decision on
received complaints redressed |within specified| beyond the . redressal on| received . . within specified N . R
. . . . L N o during the ) previous during the . L . the time limit | during the the last day of
during the of previous | during the time limit time limit the last day [during the time limit during X
. . Quarter [8] = quarter | Quarter [12] = during the quarter [15] |[Quarter [16] = [12]
Quarter Quarter Quarter during the during the 6] + [7] of Quarter Quarter [10]+ [11] the quarter Quarter = [13] + [14] -[15]
[5]=[3]+[4] quarter Quarter [9]=[5] - [8] -

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 3 0 3 3 0 3 0 0 0 0 0 0 0 0
2 [Customer Service Related Complaints 52 4 56 38 11 49 7 0 0 0 0 0 0 0
‘z': Faults and Network Related Complaints 2735 0 2735 2735 2735 0 0 0 0 0 0 0 0
S
s Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0
2 [vAs Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 2790 4 2794 2776 11 2787 7 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 5193 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending ---------- Sept '15
Complaint Centre(s) Appellate Authority
Details of complaints received during the Details of appeals received during the
Quarter and pending complaints of previous Details of complaints redressed during the Quarter Quarter and pending appeals of Details of appeals disposed during the Quarter
Quarter previous Quarter
Total no. of Total no. of Total No. of Total no. of Total No. of
<
4] Category of complants Total no. of No. of Total no. of complaints complaints Total no. of complaints | Total No. : Total no. of Total no. of appeals Total no. of appeals
. X complaints to complaints - Pending | appeals to be appeals . appeals .
complaints pending redressed redressed pending for |of appeals . . i decided K pending for
. - be redressed e redressed ! appeals of decided decided within disposed .
received complaints . within beyond the . redressal on | received - . o . beyond the . decision on the
. . during the R X . during the X previous during the specified time - o during the
during the of previous specified time | time limit _| thelast day [during the e . time limit last day of
Quarter T : ] Quarter [8] = quarter | Quarter [12] = | limit during the . quarter [15] _
Quarter Quarter [51=3]+[4] limit during the| during the 6] +[7] of Quarter Quarter [10]+ [11] varter during the | © [13] + [14] Quarter [16] =
B quarter Quarter [9]=[5] - [8] q Quarter - [12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

w  |Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

2 |Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending

Sept '15

Complaint Centre(s) Appellate Authority
Details of complaints received during the Details of appeals received during the
Quarter and pending complaints of Details of complaints redressed during the Quarter Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
Total no. of Total no. of Total No. of Total no. of [Total no. of
<
2 Category of complants Total no. of No. of complaints Total no. of complaints Total no. of complaints | Total No. ) Total no. of appeals appeals Total no. of | Total No. of
] . complaints complaints - Pending | appeals to be . . appeals |appeals pending
complaints pending to be . redressed pending for |of appeals - decided decided ) L
. } redressed within redressed ; appeals of decided o disposed | for decision on
received complaints | redressed o . beyond the . redressal on | received - . within beyond the ;
. R . specified time X S during the : previous during the - . X - .| during the | the last day of
during the of previous | during the | . ) time limit _ | thelast day |during the _ |specified time| time limit _
limit during the ] Quarter [8] = quarter | Quarter [12] = | . " . ) quarter [15] [ Quarter [16] =
Quarter Quarter Quarter uarter during the 6] + 7] of Quarter Quarter [10]+ [11] limit during [ during the | © [13] + [14] [12] - [15]
[5]=[3]+[4] q Quarter [9]=[5] - [8] the quarter Quarter |~
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
E Faults and Network Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
O |Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 1 0 1 1 0 1 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 0 nos




Name of Service Provider : Tata Teleservices Limited

Customer Complaints Redressal Report for the Quarter ending ---------- Sept '15



