Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Mar'16

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants } complaints ; complain - . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
} . redressed ts . appeals to decided . . pending for
complaints | pending to be o redressed pending for | appeals | appeals . o decided disposed L
. . within redresse . be decided within . decision on
received | complaints | redressed o beyond the redressal on | received of ; Lo beyond the | during the
; . . specified : o d during . . during the | specified - - the last day
during the | of previous | during the . L time limit the last day | during | previous . L time limit quarter
time limit ) the Quarter [12]| time limit ) _ of Quarter
Quarter Quarter Quarter during the during the o of Quarter the quarter |~ [10]+ [11] | during the during the |[15] =[13] + [16] = [12]
=[3]+ uarter —re1 . = = R
[5]=[3]+[4] quarter Quarter (8] = [6] + [9]1=[5] - [8] | Quarter quarter Quarter [14] [15]
7
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
x |Billing Related Complaints 0 0 0 0 0 0 0 20 0 20 20 0 20 0
wv
B  [Customer Service Related Complaints 146 9 155 98 35 133 22 13 0 13 13 0 13 0
E Faults and Network Related Complaints 5258 0 5258 5232 26 5258 0 29 0 29 29 0 29 0
S  [internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
é VAS Related Complaints 0 0 0 0 0 0 0 1 0 1 1 0 1 0
<  |Total 5404 9 5413 5330 61 5391 22 63 0 63 63 0 63 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 15593 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Mar'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during

the Quarter and pending complaints of

previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of Total no- of Total no. of of Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
; . redressed ts : appeals to decided . . pending for
complaints | pending to be e redressed pending for | appeals | appeals ) - decided disposed .
h ] within redresse ) be decided within . decision on
received |complaints | redressed e beyond the redressal on | received of . e beyond the | during the
; . ) specified - J d during ) ; during the | specified : . the last day
during the |of previous | during the . . time limit the last day | during | previous . L time limit quarter
time limit ; the Quarter [12] time limit ) _ of Quarter
Quarter Quarter Quarter during the during the of Quarter the quarter |~ [10]+ [11] | during the during the [[15] =[13] + [16] = [12] -
[51=[3]+[4] g Quarter | Quarter | [g1=(5]-[8] | Quarter g Quarter [14]
quarter [8] =[6] + quarter [15]
71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 50 4 54 47 5 52 2 0 0 0 0 0 0 0
g Faults and Network Related Complaints 978 0 978 970 8 978 0 0 0 0 0 0 0 0
@ |Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 1028 4 1032 1017 13 1030 2 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 1447 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Mar'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of Total No. of | Total No. Total no. of Total no. of [ Total no. of Total No. of
LSA Category of complants . complaints ; complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. ) redressed ts - appeals to decided . . pending for
complaints | pending to be L redressed pending for | appeals | appeals - o decided disposed o
. ] within redresse : be decided within . decision on
received |complaints | redressed e beyond the redressal on | received of . o beyond the | during the
: . . specified : . d during . . during the | specified : o the last day
during the | of previous | during the ; L time limit the last day | during | previous . L time limit quarter
time limit ) the Quarter [12]| time limit . _ of Quarter
Quarter Quarter Quarter during the during the 0 of Quarter the quarter | = [10]+ [11] | during the during the [[15] =[13] + [16] = [12]
=[3]+ uarter —re - = = -
[51=[3]+[4] quarter Quarter (6] = 6] + [9]=[5] - [8] | Quarter quarter Quarter [14] [15]
71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 1 0 1 1 0 1 58 0 58 58 0 58 0
Customer Service Related Complaints 230 33 263 200 38 238 25 20 0 20 20 0 20 0
E Faults and Network Related Complaints 1751 0 1751 1751 0 1751 0 63 0 63 63 0 63 0
g Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 14 0 14 14 0 14 0
Total 1982 33 2015 1952 38 1990 25 155 0 155 155 0 155 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 8686 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Mar'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants ; complaints ; complain - . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
} . redressed ts . appeals to decided . . pending for
complaints | pending to be o redressed pending for | appeals | appeals . i decided disposed L
. . within redresse . be decided within . decision on
received | complaints | redressed o beyond the redressal on | received of ; Lo beyond the | during the
; . . specified : o d during . . during the | specified - - the last day
during the | of previous | during the . L time limit the last day | during | previous . L time limit quarter
time limit ) the Quarter [12]| time limit ) _ of Quarter
Quarter Quarter Quarter during the during the o of Quarter the quarter |~ [10]+ [11] | during the during the |[15] =[13] + [16] = [12]
=[3]+ uarter —re1 . = = R
[5]=[3]+[4] quarter Quarter (8] = [6] + [9]1=[5] - [8] | Quarter quarter Quarter [14] [15]
7
1 2 3 4 5 6 7 8 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
- Customer Service Related Complaints 159 15 174 138 21 159 15 0 0 0 0 0 0 0
é Faults and Network Related Complaints 1978 0 1978 1971 7 1978 0 0 0 0 0 0 0 0
é Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 1 0 1 0 1 0 0 0 0 0 0 0 0
Total 2138 15 2153 2109 29 2138 15 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

4618 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Mar'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of Total No. of | Total No. Total no. of Total no. of [ Total no. of Total No. of
LSA Category of complants . complaints . ) ; . Total no. of | appeals appeals
Total no. of No. of complaints complaints [complain| complaints of Pending . appeals appeals .
. ) redressed - appeals to decided . . pending for
complaints | pending to be o redressed ts pending for | appeals | appeals ) o decided disposed o
. ] within : be decided within . decision on
received |complaints | redressed e beyond the |redresse | redressal on | received of . e beyond the | during the
. : . specified : S : . : during the | specified : o the last day
during the | of previous | during the ; L time limit | d during | thelastday [ during | previous . g time limit quarter
time limit . Quarter [12]| time limit . = of Quarter
Quarter Quarter Quarter ) during the the of Quarter the quarter | = . during the [[15] =[13] + a
[5]=[3]+[4] during the Quarter Quarter | [9]=[5]-[8] | Quarter = [10]+ [11] | during the Quarter [14] [16] =[12] -
quarter quarter [15]
[81 =161+
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
< |Customer Service Related Complaints 5 0 5 5 0 0 0 0 0 0 0 0 0
z
g Faults and Network Related Complaints 65 0 65 65 0 65 0 0 0 0 0 0 0 0
E Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
T [VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 70 0 70 70 0 70 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 451 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Mar'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of Total nq. of Total no. of of Total No. of | Total No. Total no. of Total no. of | Total no. of| Total No. of
LSA Category of complants ; complaints ; complain - ) Total no. of [ appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals appeals
; . redressed ts . appeals to decided ) . .
complaints pending to be e redressed pending for | appeals | appeals . - decided disposed pending for
. . within redresse ) be decided within ; .
received complaints | redressed e beyond the redressal on | received of ) o beyond the | during the | decision on
. . . specified : . d during . ) during the | specified . o
during the | of previous | during the R - time limit the last day during | previous . g time limit quarter |the last day of
time limit A the Quarter [12]| time limit )
Quarter Quarter Quarter during the during the of Quarter the quarter | [10]+ [11] | during the during the [[15] =[13] +| Quarter [16] =
[51=[3]+[4] 9 Quarter | Quarter | [gi_i5] (8] | Quarter = 9 Quarter [14] [12] - [15]
quarter [8] = [6] + quarter
r71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
§ Customer Service Related Complaints 414 51 465 262 151 413 52 0 0 0 0 0 0 0
E Faults and Network Related Complaints 2811 0 2811 2805 6 2811 0 0 0 0 0 0 0 0
E Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
§ VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 3226 51 3277 3068 157 3225 52 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)

Total Subscriber base (Postpaid)------ 10789 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Mar'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of Total no. of Total no. of of Total No. of | Total No. Total no. of Total no. of [ Total no. of Total No. of
LSA Category of complants . complaints ; complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. ) redressed ts - appeals to decided . . pending for
complaints | pending to be L redressed pending for | appeals | appeals - o decided disposed o
. ] within redresse : be decided within . decision on
received |complaints | redressed e beyond the redressal on | received of . o beyond the | during the
: . . specified : . d during . . during the | specified : L the last day
during the | of previous | during the ; L time limit the last day | during | previous . L time limit quarter
time limit ) the Quarter [12]| time limit . _ of Quarter
Quarter Quarter Quarter during the during the 0 of Quarter the quarter | = [10]+ [11] | during the during the [[15] =[13] + [16] = [12]
=[3]+ uarter —re - = = -
[51=[3]+[4] quarter Quarter (6] = 6] + [9]=[5] - [8] | Quarter quarter Quarter [14] [15]
71
1 2 4 5 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
< Customer Service Related Complaints 57 13 70 34 27 61 9 0 0 0 0 0 0 0
<_E‘ Faults and Network Related Complaints 582 0 582 566 16 582 0 0 0 0 0 0 0 0
E Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 1 0 1 0 1 1 0 0 0 0 0 0 0 0
Total 640 13 653 600 44 644 9 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 1610 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Mar'16

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending | Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no. Total No.
Total no. of Total nq. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of [ Total no. of of app_eals
LSA Category of complants . complaints . complain . . Total no. of | appeals pending
Total no. of No. of complaints complaints complaints of Pending . appeals appeals
. . redressed ts - appeals to decided . . for
complaints | pending to be o redressed pending for | appeals | appeals . o decided disposed -
. ] within redresse - be decided within . decision
received | complaints | redressed S beyond the ) redressal on | received of . s beyond the | during the
. A . specified : S d during . h during the | specified : S on the last
during the | of previous | during the ; L time limit the last day during | previous . S time limit quarter
time limit . the Quarter [12]| time limit . day of
Quarter Quarter Quarter ) during the of Quarter the quarter ) during the |[15] =[13] +
[5]=[3]+[4] during the Quarter Quarter [9]=I5] - [8] Quarter =[10]+ [11] | during the Quarter [14] Quarter
B quarter [8] =[6] + B quarter [16] =[12] -
[71 [15]
1 2 3 4 5 6 7 8 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 34 0 34 34 0 34 0
<« |Customer Service Related Complaints 138 12 150 114 16 130 20 5 0 5 5 0 5 0
6 Faults and Network Related Complaints 2427 0 2427 2416 11 2427 0 65 0 65 65 0 65 0
X
6 Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
X |VAS Related Complaints 0 0 0 0 0 7 0 7 7 0 7 0
Total 2565 12 2577 2530 27 2557 20 111 0 111 111 0 111 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 6599 no




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Mar'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of Total no. of Total no. of of Total No. of | Total No. Total no. of Total no. of [ Total no. of Total No. of
LSA Category of complants . complaints ; complain . . Total no. of | appeals appeals
Total no. of No. of complaints redressed complaints complaints of Pending appeals to decided appeals appeals ending for
complaints | pending to be within redressed ts pending for | appeals | appeals bsrc)lecided within decided disposed gecisioa on
received | complaints | redressed | ' .. | beyond the redresse | roqressal on | received of during the | specifieq | Peyond the |during the f "7 &
during the | of previous | during the peciie time limit | 9dUring | thejastday | during | previous N peciie time limit quarter y
time limit ) the Quarter [12]| time limit . _ of Quarter
Quarter Quarter Quarter during the during the 0 of Quarter the quarter | = [10]+ [11] | during the during the [[15] =[13] + [16] = [12]
=[3]+ uarter —re - = = R
[51=[3]+[4] quarter Quarter (6] = 6] + [9]=[5] - [8] | Quarter quarter Quarter [14] [15]
71
1 2 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
< I Customer Service Related Complaints 9 0 9 9 0 9 0 0 0 0 0 0 0 0
; g Faults and Network Related Complaints 298 0 298 298 0 298 0 0 0 0 0 0 0 0
[a)
< é Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Za VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 307 0 307 307 0 307 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 620 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Mar'16

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no. of Totatno- Total no. of Total No. of
Total no. of - Total no. of of Total No. of | Total No. ) Total no. of | Total no. of | appeals
LSA Category of complants . complaints . complain - . Total no. of | appeals .
Total no. of No. of complaints complaints complaints of Pending . appeals appeals [pending for
. ) redressed ts . appeals to decided . . L
complaints | pending to be o redressed pending for | appeals | appeals . o decided disposed | decision
. . within redresse . be decided within .
received | complaints | redressed o beyond the redressal on | received of ; Lo beyond the | during the | on the last
; . . specified : o d during . . during the | specified - -
during the | of previous | during the . L time limit the last day | during | previous ; L time limit quarter day of
time limit ) the Quarter [12]| time limit ) _
Quarter Quarter Quarter during the during the of Quarter the quarter |~ [10]+ [11] | during the during the |[15] =[13] +| Quarter
[5]=[3]+[4] g Quarter | Quarter | [g)=[5]-[8] | Quarter = g Quarter [14]  |[z61=112 -
quarter [8] =[6] + quarter [15]
7
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 3 0 3 3 0 3 46 0 46 46 0 46 0
_ Customer Service Related Complaints 261 18 279 215 40 255 24 53 0 53 53 0 53 0
é Faults and Network Related Complaints 11813 0 11813 11752 61 11813 0 72 0 72 72 0 72 0
§ Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 20 0 20 20 0 20 0
Total 12077 18 12095 11970 101 12071 24 191 0 191 191 0 191 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 39929 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Mar'16

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . . . Total no. of | appeals appeals
Total no. of No. of complaints complaints |complain| complaints of Pending . appeals appeals .
. . redressed p - appeals to decided . . pending for
complaints | pending to be o redressed ts pending for | appeals | appeals . o decided disposed L
. ] within - be decided within . decision on
received | complaints | redressed S beyond the | eqresse | redressal on | received of . s beyond the | during the
. A . specified : S . h during the | specified : S the last day
during the | of previous | during the ; S time limit | 4 qurin the last day during | previous . S time limit quarter
time limit . 9 Quarter [12]| time limit . of Quarter
Quarter Quarter Quarter ) during the the of Quarter the quarter ) during the |[15] =[13] +
(51=[3)+[4] | dUrM9the | o arter [91=[5] - [8] | Quarter =[20]+ [11] | during the | ) o ter [14] [16] =[12] -
- quarter Quarter - quarter [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
g Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 13 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Mar'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of Total no. of Total no. of of Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants ; complaints ; complain - . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
} . redressed ts . appeals to decided . . pending for
complaints | pending to be o redressed pending for | appeals | appeals . o decided disposed L
. . within redresse . be decided within . decision on
received | complaints | redressed o beyond the redressal on | received of ; Lo beyond the | during the
; . ) specified : - d during . . during the | specified - — the last day
during the | of previous [ during the . L time limit the last day | during | previous . L time limit quarter
time limit ) the Quarter [12]| time limit ) _ of Quarter
Quarter Quarter Quarter during the during the o of Quarter the quarter |~ [10]+ [11] | during the during the |[15] =[13] + [16] = [12]
=[3]+ uarter —re1 . = = R
[5]=[3]+[4] quarter Quarter (8] = [6] + [9]=[5] - [8] | Quarter quarter Quarter [14] [15]
7
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 4 0 4 4 0 4 0
o Customer Service Related Complaints 48 1 49 30 9 39 10 24 0 24 24 0 24 0
,<_f> Faults and Network Related Complaints 545 0 545 545 0 545 0 0 0 0 0 0 0 0
% Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
e VAS Related Complaints 0 0 0 0 0 0 0 1 0 1 0 0
Total 593 1 594 575 9 584 10 29 0 29 29 0 29 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 1670 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Mar'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Toal no. of Total no. of of Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals ;
; . redressed ts . appeals to decided ) . pending for
complaints | pending to be e redressed pending for | appeals | appeals ) - decided disposed .
) ] within redresse ) be decided within ; decision on
received [ complaints | redressed e beyond the redressal on | received of ) o beyond the | during the
: . ) specified ) S d during . ; during the | specified . I the last day
during the | of previous | during the . . time limit the last day during | previous } L time limit quarter
time limit A the Quarter [12]| time limit ) _ of Quarter
Quarter Quarter Quarter during the during the of Quarter the quarter | [10]+ [11] | during the during the |[15] =[13] + [16] = [12] -
[5]=[3]+[4] g Quarter Quarter | g]=[5] - [8] | Quarter - g Quarter [14] -
quarter [8] = [6] + quarter [15]
71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
<Z,: Customer Service Related Complaints 14 0 14 13 1 14 0 0 0 0 0 0 0 0
,:'_: Faults and Network Related Complaints 85 0 85 84 1 85 0 0 0 0 0 0 0 0
%)
i Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
é VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
Total 99 0 99 97 2 99 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)

Total Subscriber base (Postpaid)------ 335 nos




Name of Service Provider : Tata Teleservices(Maharashtra) Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Mar'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of f Total no. of
Total no. of . Total no. of 0 Total No. of | Total No. Total no. of [ Total no. of [ Total No. of
LSA Category of complants . complaints . complain X : Total no. of | appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals appeals
. . redressed ts - appealsto | decided - . .
complaints | pending to be o redressed pending for | appeals | appeals . - decided disposed pending for
) ] within redresse ) be decided within . s
received | complaints | redressed o beyond the redressal on | received of . e beyond the | during the |decision on the
. . ) specified . - d during ) ; during the | specified - o
during the | of previous | during the ; L time limit the lastday | during | previous . L time limit quarter last day of
time limit ) the Quarter [12] | time limit . _ _
Quarter Quarter Quarter during the during the of Quarter the quarter |~ [10]+ [11] | during the during the |[15] =[13] +| Quarter [16] =
[51=[3]+[4] 9 Quarter | Quarter | [g1=(5]-[8] | Quarter = g Quarter [14] [12] - [15]
quarter [8] = [6] + quarter
71
1 2 3 5 6 7 8 9 10 11 12 13 14 15 16
< |Billing Related Complaints 1 1 1 0 1 0 0 0 0 0 0 0 0
E Customer Service Related Complaints 680 70 750 569 108 677 73 0 0 0 0 0 0 0
2 Faults and Network Related Complaints 14503 0 14503 14444 59 14503 0 4 0 4 4 0 4 0
EE Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
E VAS Related Complaints 2 0 2 0 2 2 0 0 0 0 0 0 0 0
2 |Total 15186 70 15256 15014 169 15183 73 4 0 4 4 0 4 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 51886 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Mar'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints of [ Details of complaints redressed during the Quarter during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no. of Total no. of Total no. of Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints ) Total no. of . . Total no. of | appeals appeals
Total no. of No. of complaints complaints ; complaints of Pending . appeals appeals .
. . redressed complaints . appeals to decided . . pending for
complaints | pending to be e redressed pending for | appeals | appeals ) - decided disposed .
. ] within redressed ) be decided within . decision on
received [ complaints | redressed o beyond the ) redressal on | received of . e beyond the | during the
. . . specified . o during the . h during the | specified ) . the last day
during the | of previous | during the ; L time limit the lastday | during | previous . L time limit quarter
time limit ) Quarter [8] Quarter [12]| time limit . of Quarter
Quarter Quarter Quarter ) during the of Quarter the quarter . during the |[15] = [13] +
[5]1=[3]+[4] during the Quarter =61 +17] [9]=[5] - [8] | Quarter = [10]+ [11] | during the Quarter [14] [16] = [12] -
quarter quarter [15]
1 2 3 4 5 6 7 8 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 31 0 31 31 0 31 0
8 Customer Service Related Complaints 217 26 243 137 62 199 44 6 0 6 6 0 6 0
<Z( Faults and Network Related Complaints 2027 0 2027 2019 8 2027 0 34 0 34 34 0 34 0
-
s Internet/ Data Related Complaints 0 0 0 0 0 0 12 0 12 12 0 12 0
,i: VAS Related Complaints 1 1 1 1 0 19 0 19 19 0 19 0
Total 2245 26 2271 2157 70 2227 44 102 0 102 102 0 102 0

Total Subscriber base (Prepaid)

Total Subscriber base (Postpaid)------ 6941 nos.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Mar'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of Toal nq. of Total no. of of Total No. of | Total No. Total no. of Total no. of | Total no. of| Total No. of
LSA Category of complants ; complaints ; complain - ) Total no. of [ appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals appeals
. . redressed ts . appeals to decided . ) .
complaints | pending to be e redressed pending for | appeals | appeals ) - decided disposed pending for
) ] within redresse ) be decided within ; .
received [ complaints | redressed e beyond the redressal on | received of ) o beyond the | during the |decision on the
: . ) specified ) S d during . ) during the | specified . I
during the | of previous | during the . . time limit the last day during | previous } L time limit quarter last day of
time limit ; the Quarter [12]| time limit ) _ _
Quarter Quarter Quarter during the during the of Quarter the quarter | [10]+ [11] | during the during the |[[15] =[13] +| Quarter [16] =
[51=[3]+[4] g Quarter | Quarter | 191=151-[8] | Quarter = g Quarter [14] [12] - [15]
quarter [8] = [6] + quarter
71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
w |Faults and Network Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
o
2 |Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 1 0 1 1 0 1 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)

Total Subscriber base (Postpaid)------ 14 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Mar'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints Details of complaints redressed during the Quarter during the Quarter and pending Details of appeals disposed during the Quarter
of previous Quarter appeals of previous Quarter
LSA Category of complants No of | Totalno.of Total ?0 ?f Total no.of [~ | Total No.of | Total No. Total no. of Total ”Ol' of | Total no. of | Total no. of| Tt NOI' of
Total no. of penaing complaints co?p amds complaints complaiﬁts complaints of Pending appeals.to gpp_‘zaz appeals appeals apdpea ?
complaints complaints to be re rleslse redressed | o~ 4 | pending for | appeals | appeals | " S e‘_:'h_e decided | disposed ge”_ ing for
received of redressed W't.f',”d beyond the during the redressal on | received of during the W't_f'.”d beyond the | during the r:emlsmndon
during the previous during the 5peC||l|elt time limit Quarter [8] = the last day | during | previous Quarter [12] ?peci'le't time limit | quarter |t f ast tay
Quarter Quarter Quarter tme fimi during the (6] + 7] of Quarter the quarter |* [10]+ [11] Imelimit | qyring the [[15] = [13] +| © Qi‘ar er
[5]=[3]+[4] d:n:(ii?e Quarter [91=[5] - [8] | Quarter dl{"r”:?':?e Quarter [14] [16];’__!112] -
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
= |Faultsand Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 51 no




