Name of Service Provider : Tata Teleservices Limited
(Broadband Service)
Customer Complaints Redressal Report for the Quarter ending - March 2015

Complaint Centre(s) Appellate Authority
Details of complaints received during the Details of appeals received during
Quarter and pending complaints of Details of complaints redressed during the Quarter the Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
LSA c ’ | Total no. of Total nq. of Total no. of Total no. of Total No. of Total no. of Total no. of Total no. of Total No. of
ategory of complants Total no. of No. of complaints | COMPIaINtS | ¢onhiaints - complaints | Total No. ) : Total no. of appeals : appeals
complaint di o b redressed d d complaints ding f f | Pending appeals to Is decided decided appeals ding f
plaints pending o be o> redresse pending for |of appeals - appeals decide ecide : pending for
. . within redressed ! appeals of | be decided RO e disposed .
received complaints | redressed o beyond the ) redressal on| received . X within specified | beyond the ; decision on the
. R . specified - o during the X previous | duringthe | . o . - o during the
during the of previous | during the > e time limit _| thelast day |during the time limit during | time limit _ last day of
time limit . Quarter [8] = quarter | Quarter [12] R quarter [15] = _
Quarter Quarter Quarter ) during the 6] + [7] of Quarter Quarter = [10}+ [11] the quarter during the [13] + [14] Quarter [16] =
[51=[3]+[4] d””"%‘he Quarter [91=5] - [8] = Quarter [12] - [15]
anarter
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 992 0 992 760 194 954 38 4 0 4 4 0 4 0
« x |Customer Service Related Complaints 35 1 36 22 7 29 7 7 0 7 7 0 7 0
§ E Faults and Network Related Complaints 7342 0 7342 7056 286 7342 0 15 0 15 15 0 15 0
2 § Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
<a VAS Related Complaints 0 0 0 0 0 0 0 1 0 1 1 0 1 0
Total 8369 1 8370 7838 487 8325 45 27 0 27 27 0 27 0

Total Subscriber base (Prepaid)------
Total Subscriber base (Postpaid)------ 11076 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service)

Customer Complaints Redressal Report for the Quarter ending - March 2015

Complaint Centre(s)

Appellate Authority

Details of complaints received during the

Quarter and pending complaints of

previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during the
Quarter and pending appeals of
previous Quarter

Details of appeals disposed during the Quarter

LSA c . | Total no. of | Total no.of | Total no. of Total no. of Total No. of Total no. of Total no. of Total no. of Total no. of Total No. of
ategory of complants Total no. of No. of complaints complaints complaints - complaints | Total No. of . ! y appeals y appeals
. X complaints X Pending appeals to appeals . appeals .
complaints pending to be redressed redressed pending for appeals ) - o decided . pending for
. - e redressed X appeals of | be decided | decided within disposed .
received complaints redressed within beyond the . redressal on| received X . e . beyond the . decision on the
. . . R : o during the X previous | during the | specified time - o during the
during the of previous | during the |specified time| time limit _ | thelast day | during the S . time limit _ last day of
L . . Quarter [8] = quarter | Quarter [12] | limit during the - quarter [15] = _
Quarter Quarter Quarter limit during during the 6] +[7] of Quarter Quarter = [10]+ [11] uarter during the [13] + [14] Quarter [16] =
[5]=[3]+[4] the quarter Quarter [9]=[5] - [8] - q Quarter [12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 10 0 10 9 0 9 1 0 0 0 0 0 0 0
Customer Service Related Complaints 4 0 4 3 0 3 1 0 0 0 0 0 0 0

°<= Faults and Network Related Complaints 598 0 598 597 1 598 0 0 0 0 0 0 0 0

% Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 612 0 612 609 1 610 2 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

994 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service)

Customer Complaints Redressal Report for the Quarter ending - March 2015

Complaint Centre(s) Appellate Authority
Details of complaints received during the Details of appeals received during
Quarter and pending complaints of Details of complaints redressed during the Quarter the Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
LSA c ¢ | Total no. of Total no. of Total no. of Total No. of Total no. of Total no. of Total no. of Total no. of Total No. of
ategory of complants Total no. of No. of complaints Total no. of complaints com Iaiﬁts complaints | Total No. pendin a eaIslto a eaI-s appeals a eaI-s appeals
complaints pending to be complaints redressed P pending for |of appeals 9 pp R _pp s decided _pp pending for
5 . L redressed ! appeals of | be decided | decided within disposed S
received complaints of| redressed redressed within | beyond the during the redressal on | received revious during the | specified time beyond the during the decision on the
during the previous during the |[specified time limit| time limit 9 _ | thelast day | during the P 9 X p_ . time limit 9 _ last day of
N R Quarter [8] = quarter Quarter [12] | limit during the R quarter [15] =
Quarter Quarter Quarter during the quarter | during the 6] + [7] of Quarter Quarter = [10]+ [11] uarter during the [13] + [14] Quarter [16] =
[5]=[3]+[4] Quarter [9]=[5] - [8] a Quarter [12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 114 0 114 97 5 102 12 24 0 24 24 0 24 0
Customer Service Related Complaints 54 0 54 34 10 44 10 14 0 14 14 0 14 0

I [Faults and Network Related Complaints 1367 0 1367 1366 1 1367 0 43 0 43 43 0 43 0

3 Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 1535 0 1535 1497 16 1513 22 81 0 81 81 0 81 0

Total Subscriber base (Prepaid)--

Total Subscriber base (Postpaid)------

4504 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service)

Customer Complaints Redressal Report for the Quarter ending - March 2015

Complaint Centre(s)

Appellate Authority

Details of complaints received during the
Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during
the Quarter and pending appeals of
previous Quarter

Details of appeals disposed during the Quarter

’ | Total no. of Total no. of Total no. of Total no. of Total No. of Total no. of Tc;tal QZI.sOf Total no. of Total no. of Total No. of
LSA Category of complants Total no. of No. of complaints - complaints - complaints | Total No. . ! pp appeals ’ appeals
; . complaints complaints ; Pending appeals to decided . appeals ;
complaints pending to be . redressed pending for [of appeals - o decided . pending for
. . redressed within redressed - appeals of | be decided within disposed .
received complaints of| redressed . . beyond the . redressal on | received . R e beyond the R decision on the
. ; ) specified time X S during the : previous during the | specified - o during the
during the previous during the S ) time limit _ | thelast day |during the . L time limit _ last day of
limit during the . Quarter [8] = quarter Quarter [12] [ time limit R quarter [15] = _
Quarter Quarter Quarter uarter during the 6] + [7] of Quarter Quarter = [10]+ [11] | during the during the [13] + [14] Quarter [16] =
[5]=[3]+[4] 4 Quarter [9]=[5] - [8] - g Quarter [12] - [15]
quarter
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 80 0 80 38 7 45 35 0 0 0 0 0 0 0
— |Customer Service Related Complaints 20 0 20 15 3 18 2 0 0 0 0 0 0 0
g |Faults and Network Related Complaints 1640 0 1640 1633 7 1640 0 0 0 0 0 0 0 0
g Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 1740 0 1740 1686 17 1703 37 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

3114 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service)

Customer Complaints Redressal Report for the Quarter ending - March 2015

Complaint Centre(s)

Appellate Authority

Details of complaints received during the

Quarter and pending complaints of

previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during
the Quarter and pending appeals of
previous Quarter

Details of appeals disposed during the Quarter

Total no. of Ig:l r;h?sf Total no. of Total no. of Total No. of Total no. of Tc;tal 22|§0f Total no. of Total no. of Total No. of
LSA Category of complants Total no. of No. of complaints P complaints - complaints | Total No. . : pp appeals y appeals
. X redressed complaints X Pending appeals to decided . appeals B
complaints pending to be e redressed pending for | of appeals ; S decided : pending for
X R within redressed X appeals of | be decided within disposed S
received complaints redressed e beyond the . redressal on | received - ) o beyond the R decision on the
: . . specified X - during the . previous during the | specified - - during the
during the of previous | during the . . time limit _ | the last day | during the ; L time limit _ last day of
time limit R Quarter [8] = quarter | Quarter [12] | time limit ) quarter [15] = _
Quarter Quarter Quarter during the during the 6] + [7] of Quarter Quarter = [10}+ [11] | during the during the [13] + [14] Quarter [16] =
[5]=[3]+[4] quarter Quarter [91=[5] - [8] quarter Quarter [12] - [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 2 0 2 1 0 1 1 0 0 0 0 0 0 0
<Zt Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
g Faults and Network Related Complaints 106 0 106 106 0 106 0 0 0 0 0 0 0 0
5 Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
T |VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 108 0 108 107 0 107 1 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)

Total Subscriber base (Postpaid)------

345 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service)

Customer Complaints Redressal Report for the Quarter ending - March 2015

Complaint Centre(s)

Appellate Authority

Details of complaints received during the
Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during
the Quarter and pending appeals of
previous Quarter

Details of appeals disposed during the Quarter

Total no. of Ig:l r;h?sf Total no. of Total no. of Total No. of Total no. of Tc;tal 22|§0f Total no. of Total no. of Total No. of
LSA Category of complants Total no. of No. of complaints P complaints - complaints | Total No. . : pp appeals y appeals
. X redressed complaints X Pending appeals to decided . appeals B
complaints pending to be e redressed pending for | of appeals ; S decided : pending for
X R within redressed X appeals of [ be decided within disposed S
received complaints redressed e beyond the . redressal on | received - ) o beyond the R decision on the
: . . specified X - during the . previous during the | specified - - during the
during the of previous | during the . . time limit _ | the last day | during the ; L time limit _ last day of
time limit R Quarter [8] = quarter | Quarter [12] | time limit ) quarter [15] = _
Quarter Quarter Quarter during the during the 6] + [7] of Quarter Quarter = [10}+ [11] | during the during the [13] + [14] Quarter [16] =
[5]=[3]+[4] quarter Quarter [91=[5] - [8] quarter Quarter [12] - [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 469 4 473 281 63 344 129 0 0 0 0 0 0 0
g Customer Service Related Complaints 84 1 85 50 19 69 16 0 0 0 0 0 0 0
= Faults and Network Related Complaints 3239 0 3239 3147 92 3239 0 4 0 4 4 0 4 0
E Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< [vAs Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 3792 5 3797 3478 174 3652 145 4 0 4 4 0 4 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

9858 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service)

Customer Complaints Redressal Report for the Quarter ending - March 2015

Complaint Centre(s)

Appellate Authority

Details of complaints received during the Details of appeals received during
Quarter and pending complaints of Details of complaints redressed during the Quarter the Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
Total no. of Ig:l r;h?sf Total no. of Total no. of Total No. of Total no. of Tc;tal 22|§0f Total no. of Total no. of Total No. of
LSA Category of complants Total no. of No. of complaints P complaints - complaints | Total No. . : pp appeals y appeals
. X redressed complaints X Pending appeals to decided . appeals B
complaints pending to be e redressed pending for | of appeals ; S decided : pending for
X R within redressed X appeals of [ be decided within disposed S
received complaints redressed e beyond the . redressal on | received - ) o beyond the R decision on the
: . . specified X - during the . previous during the | specified - - during the
during the of previous | during the . . time limit _ | the last day | during the ; L time limit _ last day of
time limit R Quarter [8] = quarter | Quarter [12] | time limit ) quarter [15] = _
Quarter Quarter Quarter during the during the 6] + [7] of Quarter Quarter = [10}+ [11] | during the during the [13] + [14] Quarter [16] =
[5]=[3]+[4] quarter Quarter [91=[5] - [8] quarter Quarter [12] - [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 27 0 27 16 4 20 7 0 0 0 0 0 0 0
< Customer Service Related Complaints 8 8 7 0 7 1 0 0 0 0 0 0 0
= |Faults and Network Related Complaints 560 4 564 560 0 560 4 0 0 0 0 0 0 0
Q Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 595 4 599 583 4 587 12 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

810nos




Name of Service Provider : Tata Teleservices (Maharashtra) Limited

(Broadband Service)

Customer Complaints Redressal Report for the Quarter ending - March 2015

Complaint Centre(s)

Appellate Authority

Details of complaints received during the
Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during
the Quarter and pending appeals of
previous Quarter

Details of appeals disposed during the Quarter

Total no. of Ig:l r;h?sf Total no. of Total no. of Total No. of Total no. of Tc;tal 22|§0f Total no. of Total no. of Total No. of
LSA Category of complants Total no. of No. of complaints P complaints - complaints | Total No. . : pp appeals y appeals
. X redressed complaints X Pending appeals to decided . appeals B
complaints pending to be e redressed pending for | of appeals ; S decided : pending for
X R within redressed X appeals of [ be decided within disposed S
received complaints redressed e beyond the . redressal on | received - ) e beyond the R decision on the
: . . specified X - during the . previous during the | specified - - during the
during the of previous | during the . . time limit _ | the last day | during the ; L time limit _ last day of
time limit R Quarter [8] = quarter | Quarter [12] | time limit ) quarter [15] = _
Quarter Quarter Quarter during the during the 6] + [7] of Quarter Quarter = [10}+ [11] | during the during the [13] + [14] Quarter [16] =
[5]=[3]+[4] quarter Quarter [91=[5] - [8] quarter Quarter [12] - [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 528 31 559 315 80 395 164 17 0 17 17 0 17 0
- Customer Service Related Complaints 132 0 132 108 15 123 9 13 0 13 15 0 15 -2
g Faults and Network Related Complaints 17813 0 17813 17504 309 17813 0 19 0 19 19 0 19 0
g Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 1 0 1 0 0 0 1 4 0 4 4 0 4 0
Total 18474 31 18505 17927 404 18331 174 53 0 53 55 0 55 -2

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

40640 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service)

Customer Complaints Redressal Report for the Quarter ending - March 2015

Complaint Centre(s)

Appellate Authority

Details of complaints received during the
Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during
the Quarter and pending appeals of
previous Quarter

Details of appeals disposed during the Quarter

Total no. of Ig:l r;h?sf Total no. of Total no. of Total No. of Total no. of Tc;tal 22|§0f Total no. of Total no. of Total No. of
LSA Category of complants Total no. of No. of complaints P complaints - complaints | Total No. . : pp appeals y appeals
. X redressed complaints X Pending appeals to decided . appeals B
complaints pending to be e redressed pending for |of appeals ; S decided : pending for
X R within redressed X appeals of | be decided within disposed S
received complaints redressed o beyond the . redressal on | received - ; o beyond the R decision on the
: . . specified X - during the . previous during the | specified - - during the
during the of previous | during the ; - time limit _ | the last day | during the ; L time limit _ last day of
time limit R Quarter [8] = quarter | Quarter [12] | time limit ) quarter [15] = _
Quarter Quarter Quarter during the during the 6] + [7] of Quarter Quarter = [10}+ [11] | during the during the [13] + [14] Quarter [16] =
[5]=[3]+[4] quarter Quarter [91=[5] - [8] quarter Quarter [12] - [15]
2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 10 0 10 4 0 4 6 0 0 0 0 0 0 0
« x |[Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
§ i [Faults and Network Related Complaints 267 0 267 267 0 267 0 0 0 0 0 0 0 0
<§t g Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
& [VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 277 0 277 271 0 271 6 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

585 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service)

Customer Complaints Redressal Report for the Quarter ending - March 2015

Complaint Centre(s)

Appellate Authority

Details of complaints received during the Details of appeals received during
Quarter and pending complaints of Details of complaints redressed during the Quarter the Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
Total no. of Ig:l r;h?sf Total no. of Total no. of Total No. of Total no. of Tc;tal 22|§0f Total no. of Total no. of Total No. of
LSA Category of complants Total no. of No. of complaints P complaints - complaints | Total No. . : pp appeals y appeals
. X redressed complaints X Pending appeals to decided . appeals B
complaints pending to be e redressed pending for | of appeals ; S decided : pending for
X R within redressed X appeals of | be decided within disposed S
received complaints redressed e beyond the . redressal on | received - ) o beyond the R decision on the
: . . specified X - during the . previous during the | specified - - during the
during the of previous | during the . . time limit _ | the last day | during the ; L time limit _ last day of
time limit R Quarter [8] = quarter | Quarter [12] | time limit ) quarter [15] = _
Quarter Quarter Quarter during the during the 6] + [7] of Quarter Quarter = [10}+ [11] | during the during the [13] + [14] Quarter [16] =
[5]=[3]+[4] quarter Quarter [91=[5] - [8] quarter Quarter [12] - [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
4 |Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
'-‘o‘ Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)

Total Subscriber base (Postpaid)------

0 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service)

Customer Complaints Redressal Report for the Quarter ending - March 2015

Complaint Centre(s)

Appellate Authority

Details of complaints received during the

Quarter and pending complaints of

previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during
the Quarter and pending appeals of
previous Quarter

Details of appeals disposed during the Quarter

Total no. of Ig:l r;h?sf Total no. of Total no. of Total No. of Total no. of Tc;tal 22|§0f Total no. of Total no. of Total No. of
LSA Category of complants Total no. of No. of complaints P complaints - complaints | Total No. . : pp appeals y appeals
. X redressed complaints X Pending appeals to decided . appeals B
complaints pending to be e redressed pending for | of appeals ; S decided : pending for
X R within redressed X appeals of | be decided within disposed S
received complaints redressed o beyond the . redressal on | received - ; o beyond the R decision on the
: . . specified X - during the . previous during the | specified - - during the
during the of previous | during the ; . time limit _ | the last day | during the ; L time limit _ last day of
time limit R Quarter [8] = quarter | Quarter [12] | time limit ) quarter [15] = _
Quarter Quarter Quarter during the during the 6] + [7] of Quarter Quarter = [10}+ [11] | during the during the [13] + [14] Quarter [16] =
[5]=[3]+[4] quarter Quarter [91=[5] - [8] quarter Quarter [12] - [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 19 0 19 10 4 14 5 2 0 2 2 0 2 0
o |Customer Service Related Complaints 8 0 8 7 0 7 1 4 0 4 4 0 4 0
§ Faults and Network Related Complaints 402 0 402 399 3 402 0 7 0 7 7 0 7 0
2 Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 429 0 429 416 7 423 6 13 0 13 13 0 13 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

1391 nos




Name of Service Provider : Tata Teleservices Limited
(Broadband Service)
Customer Complaints Redressal Report for the Quarter ending - March 2015

Complaint Centre(s) Appellate Authority
Details of complaints received during the Details of appeals received during
Quarter and pending complaints of Details of complaints redressed during the Quarter the Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
LSA c ’ | Total no. of Total nq. of Total no. of Total no. of Total No. of Total no. of Total no. of Total no. of Total No. of
ategory of complants Total no. of No. of complaints | COMPIaINtS | ¢onhiaints - complaints | Total No. ) : Total no. of appeals : appeals
; . redressed complaints ; Pending appeals to - . appeals X
complaints pending to be AR redressed pending for |of appeals : appeals decided decided : pending for
. . within redressed ! appeals of | be decided B o disposed .
received complaints | redressed o beyond the ) redressal on| received . X within specified | beyond the ; decision on the
. R . specified - o during the X previous | duringthe |, . S ; X o during the
during the of previous | during the > e time limit _| thelast day |during the time limit during| time limit _ last day of
Quarter Quarter Quarter time limit during the Quarter [8] = of Quarter Quarter quarter | Quarter [12] the quarter during the quarter [15] = Quarter [16] =
i (6] +[7] = [10]+[11] [13] +[14]
[sl=(3]+4] | QU9 the | Quarter [91=(5] - [&] Quarter [12] - [15]
m

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 2 0 2 0 1 1 1 0 0 0 0 0 0 0
<Z,: Customer Service Related Complaints 2 0 2 1 0 1 1 0 0 0 0 0 0 0
E Faults and Network Related Complaints 50 0 50 50 0 50 0 0 0 0 0 0 0 0
5 Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
o |VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 54 0 54 51 1 52 2 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------
Total Subscriber base (Postpaid)------ 132nos




Name of Service Provider : Tata Teleservices (Maharashtra) Limited

(Broadband Service)

Customer Complaints Redressal Report for the Quarter ending - March 2015

Complaint Centre(s)

Appellate Authority

Details of complaints received during the
Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during
the Quarter and pending appeals of
previous Quarter

Details of appeals disposed during the Quarter

LSA c ’ | Total no. of Total nq. of Total no. of Total no. of Total No. of Total no. of | Total no. of Total no. of Total no. of Total No. of
ategory of complants Total no. of No. of complaints | COMPlaINtS | ¢onhiaints - complaints | Total No. ) : y appeals : appeals
; . redressed complaints ; Pending appeals to appeals . appeals .
complaints pending to be AR redressed pending for |of appeals : X o decided ) pending for
. . within redressed ! appeals of | be decided |decided within disposed .
received complaints | redressed o beyond the ) redressal on| received . X e . beyond the ; decision on the
. R . specified - o during the X previous | during the | specified time X S during the
during the of previous | during the > e time limit _| thelast day |during the o h time limit _ last day of
time limit R Quarter [8] = quarter | Quarter [12] |limit during the . quarter [15] = _
Quarter Quarter Quarter ) during the (6] +[7] of Quarter Quarter = [10]+ [11] uarter during the [13] + [14] Quarter [16] =
[sl=(3]+4] | QU9 the | Quarter [91=(5] - [&] B d Quarter [12] - [15]
m
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
< Billing Related Complaints 604 5 609 521 8 529 80 2 0 2 2 0 2 0
= Customer Service Related Complaints 294 1 295 235 29 264 31 0 0 0 0 0 0 0
£ [Faults and Network Related Complaints 11778 0 11778 11713 65 11778 0 11 0 11 11 0 11 0
E Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
E VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2 Total 12676 6 12682 12469 102 12571 111 13 0 13 13 0 13 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

45991 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service)

Customer Complaints Redressal Report for the Quarter ending - March 2015

Complaint Centre(s)

Appellate Authority

Details of complaints received during the Details of appeals received during
Quarter and pending complaints of Details of complaints redressed during the Quarter the Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
LsA c " | Total no. of | Totalno.of | +qiano. of Total no. of | Total No. of Total no. of Total no. of 1641 o, of Total no. of Total No. of
ategory of complants Total no. of No. of complaints | COMPIAINtS | o piaints complaints | complaints | Total No. | . apeals 1o appeals appeals aopeals appeals
complaints pending to be redressed | oqressed P pending for |of appeals 9 ppea: decided decided PP pending for
. R within redressed ' appeals of | be decided within disposed L
received complaints of| redressed o beyond the during the redressal on | received revious during the o beyond the during the decision on the
during the previous during the | specified time limit Quarte? (8] = the last day | during the| P varter Quarte?r [12] specified | i a jimit uarterg (15] = last day of
Quarter Quarter Quarter time limit | 4 1ing the (6] + [7] =| of Quarter | Quarter | = [100+ [11] timelimit | 4 ing the | 9 (13] + [14] ~ | Quarter [16] =
[5]=[31+[4] | duringthe | oarter [91=[5] - [8] = during the |~ o ey [12] - [15]
nuartar nunartar
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 79 0 79 59 4 63 16 2 0 2 2 0 2 0
:Q’ Customer Service Related Complaints 31 0 31 20 10 30 1 2 0 2 2 0 2 0
<z( Faults and Network Related Complaints 1851 0 1851 1849 2 1851 0 0 0 0 0 0 0 0
-

s Internet/ Data Related Complaints 0 0 0 0 0 0 0 2 0 2 2 0 2 0
,‘5 VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 1961 0 1961 1928 16 1944 17 6 0 6 6 0 6 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 4355 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service)

Customer Complaints Redressal Report for the Quarter ending - March 2015

Complaint Centre(s)

Appellate Authority

Details of complaints received during the

Quarter and pending complaints of

previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during
the Quarter and pending appeals of
previous Quarter

Details of appeals disposed during the Quarter

Total no. of Ig:l r;h?sf Total no. of Total no. of Total No. of Total no. of Tc;tal 22|§0f Total no. of Total no. of Total No. of
LSA Category of complants Total no. of No. of complaints P complaints - complaints | Total No. . : pp appeals y appeals
. X redressed complaints X Pending appeals to decided . appeals B
complaints pending to be e redressed pending for | of appeals ; S decided : pending for
X R within redressed X appeals of | be decided within disposed S
received complaints redressed e beyond the . redressal on | received - ) o beyond the R decision on the
: . . specified X - during the . previous during the | specified - - during the
during the of previous | during the . . time limit _ | the last day | during the ; L time limit _ last day of
time limit R Quarter [8] = quarter | Quarter [12] | time limit ) quarter [15] = _
Quarter Quarter Quarter during the during the 6] + [7] of Quarter Quarter = [10}+ [11] | during the during the [13] + [14] Quarter [16] =
[5]=[3]+[4] quarter Quarter [91=[5] - [8] quarter Quarter [12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

w  |Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

2 |Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)

Total Subscriber base (Postpaid)------




Name of Service Provider : Tata Teleservices Limited

(Broadband Service)

Customer Complaints Redressal Report for the Quarter ending - March 2015

Complaint Centre(s)

Appellate Authority

Details of complaints received during the

Quarter and pending complaints of

previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during
the Quarter and pending appeals of
previous Quarter

Details of appeals disposed during the Quarter

Total no. of Ig:l r;h?sf Total no. of Total no. of Total No. of Total no. of Tc;tal 22|§0f Total no. of Total no. of Total No. of
LSA Category of complants Total no. of No. of complaints P complaints - complaints | Total No. . : pp appeals y appeals
. X redressed complaints X Pending appeals to decided . appeals B
complaints pending to be e redressed pending for | of appeals ; S decided : pending for
X R within redressed X appeals of | be decided within disposed S
received complaints redressed e beyond the . redressal on | received - ) o beyond the R decision on the
: . . specified X - during the . previous during the | specified - - during the
during the of previous | during the . . time limit _ | the last day | during the ; L time limit _ last day of
time limit R Quarter [8] = quarter | Quarter [12] | time limit ) quarter [15] = _
Quarter Quarter Quarter during the during the 6] + [7] of Quarter Quarter = [10}+ [11] | during the during the [13] + [14] Quarter [16] =
[5]=[3]+[4] quarter Quarter [91=[5] - [8] quarter Quarter [12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

E Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

O |Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)

Total Subscriber base (Postpaid)------

0 nos




Name of Service Provider : Tata Teleservices Limited
(Broadband Service)
Customer Complaints Redressal Report for the Quarter ending - March 2015

Complaint Centre(s) Appellate Authority
Details of complaints received during the Details of appeals received during
Quarter and pending complaints of Details of complaints redressed during the Quarter the Quarter and pending appeals of Details of appeals disposed during the Quarter
previous Quarter previous Quarter
LSA c ’ | Total no. of Total nq. of Total no. of Total no. of Total No. of Total no. of Total no. of Total no. of Total No. of
ategory of complants Total no. of No. of complaints | COMPIaINtS | ¢onhiaints - complaints | Total No. ) : Total no. of appeals : appeals
; . redressed complaints ; Pending appeals to - . appeals X
complaints pending to be AR redressed pending for |of appeals : appeals decided| decided ) pending for
. . within redressed ! appeals of | be decided A o disposed .
received complaints | redressed o beyond the ) redressal on| received . X within specified | beyond the ; decision on the
. R . specified - o during the X previous | duringthe |.. o - - o during the
during the of previous | during the > e time limit _| thelast day |during the time limit during| time limit _ last day of
time limit . Quarter [8] = quarter Quarter [12] A quarter [15] = _
Quarter Quarter Quarter during th during the (6] +[7] of Quarter Quarter = [10]+ [11] the quarter during the [13] + [14] Quarter [16] =
[Bl=[3]+[4] | QUMNITE | Quarter [9)=[5] - [8] Quarter [12] - [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
_[Billing Related Complaints 68 0 68 66 0 66 2 17 0 17 17 0 17 0
5 Customer Service Related Complaints 22 2 24 12 8 20 4 17 0 17 17 0 17 0
E. Faults and Network Related Complaints 2922 0 2922 2916 6 2922 0 51 0 51 51 0 51 0
5 Internet/ Data Related Complaints 0 0 0 0 0 0 0 14 0 14 14 0 14 0
g VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 3012 2 3014 2994 14 3008 6 99 0 99 99 0 99 0

Total Subscriber base (Prepaid)------
Total Subscriber base (Postpaid)------ 4165 nos




