Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending

- Dec'15

Complaint Centre(s)

Appellate Authority

Details of complaints received during

the Quarter and pending complaints of

Details of complaints redressed during the Quarter

Details of appeals received during
the Quarter and pending appeals

Details of appeals disposed during the Quarter

previous Quarter of previous Quarter
Total no. of 1—2::' ngﬁ?sf Total no. of Total no. of Total No. of o'fro;al ZZI.S T(;tal Zzl.sOf Total no. of [Total no. of To;al :;'SOf
LSA Category of complants Total no. of No. of complaints P complaints . complaints | Total No. ) pp PP appeals appeals pp
. . redressed complaints : Pending to be decided ) . pending for
complaints | pending to be o redressed pending for |of appeals . - decided disposed .
. ) within redressed - appeals of | decided within ; decision on
received |complaints| redressed e beyond the . redressal on| received - . e beyond the|during the
. . . specified : L during the : previous |during the| specified . o the last day
during the |of previous| during the . L time limit the last day |during the . .. | timelimit quarter
time limit ) Quarter [8] = quarter Quarter | time limit ) _ of Quarter
Quarter Quarter Quarter ; during the of Quarter Quarter . during the | [15] = [13]
(51=[3]+[4] during the Quarter [6] +[7] [91=[5] - [8] [12] = during the Quarter +[14] [16] =[12] -
quarter [10]+ [11] quarter [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
- Billing Related Complaints 0 0 0 0 0 0 3 0 3 3 0 3 0
g Customer Service Related Complaints 60 5 65 12 44 56 9 5 0 5 5 0 5 0
<
£ |Faults and Network Related Complaints 4026 0 4026 4008 18 4026 0 21 0 21 21 0 21 0
<
£ |Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
% VAS Related Complaints 1 0 1 0 1 0 0 0 0 0 0 0 0
< Total 4087 5 4092 4020 63 4083 9 29 0 29 29 0 29 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 9342 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'15

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during
the Quarter and pending appeals
of previous Quarter

Details of appeals disposed during the Quarter

Total no. of Total no. |Total no. of Total No. of
Total no. of ; Total no. of Total No. of Total no. of | Total no. of
LSA Category of complants ; complaints ) Total no. of : of appeals| appeals appeals
Total no. of No. of complaints complaints ; complaints | Total No. . . appeals appeals .
. . redressed complaints - Pending to be decided . : pending for
complaints | pending to be o redressed pending for [of appeals ) - decided disposed .
. . within redressed ) appeals of | decided within . decision on
received | complaints | redressed o beyond the . redressal on| received : ) o beyond the|during the
: . ) specified : - during the : previous |during the| specified - L the last day
during the | of previous | during the ; o time limit _ | thelast day |during the ; .| timelimit quarter
time limit ) Quarter [8] = quarter Quarter | time limit . of Quarter
Quarter Quarter Quarter ) during the of Quarter Quarter _ ) during the | [15] = [13] -
[5]=[3]+[4] during the Quarter [6] +[7] [91=[5] - [8] [12] = during the Quarter +[14] [16] =[12] -
quarter [10]+ [11] quarter [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 11 0 11 6 7 4 0 0 0 0 0 0 0

E Faults and Network Related Complaints 291 0 291 279 12 291 0 0 0 0 0 0 0 0

I

@ |Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 302 0 302 285 13 298 4 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 1335 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending -

Dec'15

Complaint Centre(s)

Appellate Authority

Details of complaints received during the Details of appeals received during
Quarter and pending complaints of Details of complaints redressed during the Quarter the Quarter and pending appeals | Details of appeals disposed during the Quarter
previous Quarter of previous Quarter
Total no.
Total no. of Total no. Total No. of
LSA Cat ¢ lant Total no. of an? Fz;i)n?s Total no. of Total no. of Total No. of of ofc;a 2;3 Total no. of| Total no. oaa e;SO
ategory of complants Total no. of No. of complaints P complaints - complaints | Total No. . appeals to plp appeals |of appeals pp
; ) redressed complaints - Pending decided ) . pending for
complaints pending to be e, redressed pending for |of appeals be - decided | disposed o
. ) within redressed ) appeals of : within ; decision on
received complaints redressed e beyond the . redressal on | received . decided e beyond the|during the
: ) . specified : o during the : previous . specified - - the last day
during the of previous | during the A g time limit _ | the last day [during the during the | .. g time limit quarter
time limit ) Quarter [8] = quarter time limit ) _ of Quarter
Quarter Quarter Quarter ) during the of Quarter Quarter Quarter . during the | [15] =[13] il
(5)=[3]+[4] during the Quarter [6] +[7 (91=[5] - [8] [12] = during the Quarter +[14] [16] =[12] -
quarter - quarter [15]
101+ 111
1 2 3 4 5 6 7 8 10 11 12 13 14 15 16
Billing Related Complaints 1 0 1 1 0 1 36 0 36 36 0 36 0
Customer Service Related Complaints 149 3 152 78 41 119 33 30 0 30 30 0 30 0
E Faults and Network Related Complaints 975 0 975 973 975 0 78 0 78 78 0 78 0
"'DJ Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 3 0 3 3 0 3 0
Total 1125 3 1128 1052 43 1095 33 147 0 147 147 0 147 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 6122 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'15

Complaint Centre(s)

Appellate Authority

Details of complaints received during the

Quarter and pending complaints of

previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during
the Quarter and pending appeals
of previous Quarter

Details of appeals disposed during the Quarter

Total no. of Total no. |Total no. of Total No. of
LSA c " | Total no. of complaints Total no. of Total no. of Total No. of of anpeals| appeals Total no. of | Total no. of aopeals
ategory of complants Total no. of No. of complaints P complaints - complaints | Total No. . pp pp_ appeals appeals pp_

. . redressed complaints - Pending to be decided . . pending for
complaints pending to be o redressed pending for [of appeals ) o decided disposed .

. ) within redressed . appeals of | decided within . decision on

received complaints redressed o beyond the . redressal on| received : ) o beyond the|during the
. . . specified . o during the : previous |during the| specified ] L the last day
during the of previous | during the : L time limit the last day | during the : .. | time limit quarter
time limit ) Quarter [8] = quarter Quarter | time limit . _ of Quarter
Quarter Quarter Quarter ) during the of Quarter Quarter ) during the | [15] =[13]

[5]=[3]+[4] during the Quarter [6] +[7] [9]=[5] - [8] [12] = during the Quarter +[14] [16] =[12] -
quarter [10]+ [11] quarter [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 1 0 1 0 1 1 0 0 0 0 0 0 0 0
 |Customer Service Related Complaints 63 5 68 36 17 53 15 0 0 0 0 0 0 0
§ Faults and Network Related Complaints 1972 0 1972 1959 13 1972 0 0 0 0 0 0 0 0
3 Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
© VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 2036 5 2041 1995 31 2026 15 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'15

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during
the Quarter and pending appeals
of previous Quarter

Details of appeals disposed during the Quarter

LSA c ¢ | Total no. of 1—2:" T;iﬁ?sf Total no. of Total no. of Total No. of | Total No. o'fl'o;al Zgl.s Toatal Q;'SOf Total no. of | Total no. of Total No. of
ategory of complants Total no. of No. of complaints P complaints - complaints of . pp ppl appeals appeals appeals
; . redressed complaints . Pending to be decided . : .
complaints pending to be o redressed pending for | appeals . S decided disposed | pending for
h ) within redressed ) appeals of | decided within . .
received | complaints | redressed e beyond the h redressal on | received ; . o beyond the[during the| decision on
. : . specified - L during the . previous |during the | specified ) L
during the | of previous | during the . L time limit the last day | during ; L time limit quarter |the last day of
time limit ) Quarter [8] = quarter Quarter | time limit . _ _
Quarter Quarter Quarter during the during the (6] + [7] of Quarter the [12] = [10]+| during the during the | [15] = [13] [Quarter [16] =
=[3]+] =| - + -
[5]=[3]+[4] quarter Quarter [9]=[5] - [8] | Quarter [11] quarter Quarter [14] [12] - [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
<Z( Customer Service Related Complaints 0 1 1 0 1 0 1 0 1 0 0 1 0
§ Faults and Network Related Complaints 93 0 93 93 0 93 0 1 0 1 0 0 1 0
g Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
I |VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 94 0 94 94 0 94 0 2 0 2 0 0 2 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 398 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'15

Complaint Centre(s)

Appellate Authority

Details of complaints received during

the Quarter and pending complaints of

previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during
the Quarter and pending appeals
of previous Quarter

Details of appeals disposed during the Quarter

Total no. of Total no. |Total no. of Total No. of
Total no. of ; Total no. of Total No. of Total no. of|Total no. of
LSA Category of complants . complaints . Total no. of - of appeals| appeals appeals
Total no. of No. of complaints complaints . complaints | Total No. ’ . appeals appeals .
; . redressed complaints : Pending to be decided . . pending for
complaints | pending to be e redressed pending for |of appeals . - decided disposed .
. A within redressed ) appeals of | decided within ; decision on
received | complaints | redressed e beyond the . redressal on| received - . e beyond the[during the
; : . specified : - during the : previous |during the| specified : S the last day
during the | of previous | during the . .. time limit _| thelast day [during the . .| timelimit quarter
time limit ; Quarter [8] = quarter Quarter | time limit ) of Quarter
Quarter Quarter Quarter ) during the of Quarter Quarter _ . during the | [15] = [13] al
[5]=[3]+[4] during the Quarter [6] +[7] [9]=[5] - [8] [12] = during the Quarter +[14] [16] =[12] -
B quarter - [10]+[11] | quarter [15]
1 2 3 4 5 6 8 10 11 12 13 14 15 16
< Billing Related Complaints 1 0 1 1 1 5 0 5 0 0 5 0
ic( Customer Service Related Complaints 163 8 171 49 71 120 51 1 0 1 0 0 1 0
I;: Faults and Network Related Complaints 2648 0 2648 2595 53 2648 0 9 0 9 0 0 9 0
é Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0
; VAS Related Complaints 2 0 2 0 2 2 0 0 0 0 0 0 0 0
Total 2814 8 2822 2645 126 2771 51 15 0 15 0 0 15 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 9568 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'15

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during
the Quarter and pending appeals
of previous Quarter

Details of appeals disposed during the Quarter

Total no. of Total no. |Total no. of Total No. of
Total no. of complaints Total no. of Total no. of Total No. of of appeals| appeals Total no. of|Total no. of appeals
LSA Category of complants Total no.of |  No. of complaints P complaints " complaints | Total No. . pp PP appeals | appeals pp
. . redressed complaints : Pending to be decided ) . pending for
complaints | pending to be o redressed pending for |of appeals . - decided disposed .
) ) within redressed - appeals of | decided within ; decision on
received | complaints | redressed e beyond the . redressal on| received - . e beyond the|during the
: . . specified : L during the : previous |during the| specified . o the last day
during the | of previous | during the . L time limit the last day |during the . .. | timelimit quarter
time limit ) Quarter [8] = quarter Quarter | time limit ) _ of Quarter
Quarter Quarter Quarter ; during the of Quarter Quarter . during the | [15] = [13]
(51=[3]+[4] during the Quarter [6] +[7] [91=I5] - [8] [12] = during the Quarter +[14] [16] =[12] -
quarter [10]+ [11] quarter [15]
1 2 3 4 5 6 7 8 10 11 12 13 14 15 16
Billing Related Complaints 2 0 2 2 0 2 0 0 0 0 0 0 0
< Customer Service Related Complaints 19 3 22 2 7 9 13 0 0 0 0 0 0 0
:(' Faults and Network Related Complaints 456 0 456 419 37 456 0 0 0 0 0 0 0 0
ﬁ Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
X VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 477 3 480 423 44 467 13 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 1040 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'15

Complaint Centre(s)

Appellate Authority

Details of complaints received during the Details of appeals received during
Quarter and pending complaints of Details of complaints redressed during the Quarter the Quarter and pending appeals | Details of appeals disposed during the Quarter
previous Quarter of previous Quarter
Total no.
Total no. of Ig::l ?;ﬁ?sf Total no. of Total no. of Total No. of of O'If'c;tal 2;'5 Total no. of| Total no. To;al 2‘:"50f
LSA Category of complants Total no. of No. of complaints p complaints - complaints | Total No. ) appeals to pp appeals | of appeals pp
. ) redressed complaints : Pending decided . . pending for
complaints pending to be . redressed pending for |of appeals be S decided | disposed o
) . within redressed - appeals of . within . decision on
received complaints | redressed e beyond the . redressal on | received . decided e beyond the|during the
: . . specified : L during the : previous ) specified : L the last day
during the | of previous | during the . . time limit _ | the last day |during the during the| . .| time limit quarter
time limit . Quarter [8] = quarter time limit . of Quarter
Quarter Quarter Quarter ) during the of Quarter Quarter Quarter ) during the | [15] = [13] il
il during the [6] +[7] - _ during the [16] =[12] -
[5]1=[3]+[4] uarter Quarter [91=[5] - [8] [12] = uarter Quarter +[14] [15]
4 (woj+ a1y | 4
1 2 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 3 20 0 20 20 0 20 0
'<E Customer Service Related Complaints 44 6 50 25 13 38 12 20 0 20 20 0 20 0
O |Faults and Network Related Complaints 2223 0 2223 2188 35 2223 0 50 0 50 50 0 50 0
6‘ Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
X |VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 2270 6 2276 2216 48 2264 12 90 0 90 90 0 90 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

4777 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'15

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no. of Total no. |Total no. of Total No. of
LSA Category of complants Total no. of . Total no. of Total No. of Total no. of |Total no. of
. complaints ; Total no. of . . of appeals| appeals appeals
Total no. of No. of complaints complaints ; complaints | Total No. | Pending . appeals appeals .
; . redressed complaints : to be decided . : pending for
complaints | pending to be e redressed pending for |of appeals| appeals ) - decided disposed .
. ) within redressed - decided within . decision on
received | complaints | redressed e beyond the . redressal on| received of ) o beyond the|during the
; : . specified : L during the : h during the | specified - L the last day
during the | of previous | during the . . time limit _| thelast day [during the| previous ; .| timelimit quarter
time limit ; Quarter [8] = Quarter | time limit . of Quarter
Quarter Quarter Quarter ) during the of Quarter Quarter | quarter _ ) during the | [15] = [13] -
[5]=[3]+[4] during the Quarter [6] +[7] [9]=[5] - [8] [12] = during the Quarter +[14] [16] =[12] -
quarter [10]+ [11] quarter [15]
1 2 3 4 5 6 7 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
<I Customer Service Related Complaints 0 1 0 1 0 0 0 0 0 0 0 0
0
E H Faults and Network Related Complaints 216 0 216 215 1 216 0 0 0 0 0 0 0 0
=)
é é Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0
& [vAs Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 217 0 217 215 2 217 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 542 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'15

Complaint Centre(s)

Appellate Authority

Details of complaints received during

the Quarter and pending complaints of

previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during
the Quarter and pending appeals
of previous Quarter

Details of appeals disposed during the Quarter

Total no. of Total no. |Total no. of Total No. of
Total no. of . Total no. of Total No. of Total no. of | Total no. of
LSA Category of complants Total no. of | O Of complaints complaints complaints Total no. of complaints | Total No of appeals| appeals appeals | appeals appeals
N pending redressed complaints - " | Pending to be decided . . pending for
complaints ; to be o redressed pending for [of appeals ) o decided disposed .
. complaints within redressed . appeals of | decided within . decision on
received redressed o beyond the . redressal on| received : ) o beyond the|during the
. of . specified . o during the . previous |during the| specified ] L the last day
during the h during the : L time limit the last day | during the : .. | time limit quarter
previous time limit ) Quarter [8] = quarter Quarter | time limit . _ of Quarter
Quarter Quarter ) during the of Quarter Quarter ) during the | [15] =[13]
Quarter [5]=[3]+[4] during the Quarter [6] +[7] [9]=[5] - [8] [12] = during the Quarter +[14] [16] =[12] -
quarter [10]+ [11] quarter [15]
1 2 3 4 5 6 8 9 10 11 12 13 14 15 16
Billing Related Complaints 10 0 10 8 10 0 16 0 16 16 0 16 0
3 Customer Service Related Complaints 203 15 218 150 50 200 18 40 0 40 40 0 40 0
2 Faults and Network Related Complaints 13320 0 13320 13108 212 13320 0 43 0 43 43 0 43 0
O |Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
= VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 13533 15 13548 13266 264 13530 18 99 0 99 99 0 99 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 36211 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending

- Dec'15

Complaint Centre(s)

Appellate Authority

Details of complaints received during

the Quarter and pending complaints of

Details of complaints redressed during the Quarter

Details of appeals received during

the Quarter and pending appeals

Details of appeals disposed during the Quarter

evious Quarter of grevious Quarter
Total no. of Ig:l T;iﬁ?sf Total no. of Total no. of Total No. of O:’o;al ZZIIS Toatal 22|'50f Total no. of [Total no. of To;al gl;'SOf
LSA Category of complants Total no. of No. of complaints P complaints - complaints | Total No. . pp pp appeals | appeals PP
. . redressed complaints - Pending to be decided . : pending for
complaints | pending to be o redressed pending for [of appeals ) - decided disposed .
. . within redressed ) appeals of | decided within . decision on
received | complaints | redressed e beyond the . redressal on| received : ) o beyond the|during the
: . ) specified : - during the : previous |during the| specified - - the last day
during the | of previous | during the ; o time limit the last day | during the ; .| time limit quarter
time limit ) Quarter [8] quarter Quarter | time limit . of Quarter
Quarter Quarter Quarter ) during the of Quarter Quarter _ ) during the | [15] = [13] -
[5]=[3]+[4] during the Quarter [6] +[7] [91=[5] - [8] [12] = during the Quarter +[14] [16] =[12] -
- quarter - [10]+[11] | quarter [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
g Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 0 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'15

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received during
the Quarter and pending complaints of Details of complaints redressed during the Quarter the Quarter and pending appeals of| Details of appeals disposed during the Quarter
previous Quarter previous Quarter
LSA c ¢ | Total no. of Ig:l T:iﬁ?sf Total no. of Total no. of Total No. of o'fl'o;al ZZI.S T(;tal Q;'SOf Total no. of | Total no. of To{:al 'e\l;'SOf
ategory of complants Total no. of No. of complaints P complaints - complaints | Total No. . pp ppl appeals appeals pp
. . redressed complaints - Pending to be decided . A pending for
complaints pending to be o redressed pending for | of appeals . S decided disposed .
. . within redressed . appeals of | decided within . decision on
received | complaints | redressed o beyond the ) redressal on | received ; . o beyond the|[during the
. . h specified . S during the . previous |during the | specified ) L the last day
during the | of previous | during the ; L time limit the last day |during the ; L time limit quarter
time limit ) Quarter [8] = quarter Quarter | time limit . _ of Quarter
Quarter Quarter Quarter ) during the of Quarter Quarter _ ) during the | [15] = [13] il
[5]=[3]+[4] during the Quarter [6] +[7] [91=[5] - [8] [12] = [10]+| during the Quarter +[14] [16] =[12] -
quarter [11] quarter [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 1 0 1 0 1 0 3 0 3 3 0 3 0
Customer Service Related Complaints 21 0 21 19 1 20 1 2 0 2 2 0 2 0

2 Faults and Network Related Complaints 11 0 11 0

2 383 0 383 382 1 383 0 11 11 0

E Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 1 0 1 0 1 1 0 0 0 0 0 0 0 0
Total 406 0 406 402 3 405 1 16 0 16 16 0 16 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 1543 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'15

Complaint Centre(s)

Appellate Authority

Details of complaints received during the Details of appeals received during
Quarter and pending complaints of Details of complaints redressed during the Quarter the Quarter and pending appeals | Details of appeals disposed during the Quarter
previous Quarter of previous Quarter
Total no.
Total no. of 1—8?' In;ﬁg Total no. of Total no. of Total No. of of O'If'r;tal 22"3 Total no. of| Total no. To;al :;gm
LSA Category of complants Total no. of No. of complaints p complaints - complaints | Total No. ) appeals to pp appeals |of appeals pp
; . redressed complaints . Pending decided . . pending for
complaints pending to be e redressed pending for |of appeals be - decided | disposed o
. ) within redressed ) appeals of ; within ; decision on
received complaints | redressed e beyond the ) redressal on | received - decided e beyond the|during the
: ) ) specified : o during the : previous . specified - S the last day
during the | of previous | during the ; L time limit _ | the last day |during the during the| . . .| time limit quarter
time limit A Quarter [8] = quarter time limit ) of Quarter
Quarter Quarter Quarter ] during the of Quarter Quarter Quarter ) during the | [15] = [13] il
il during the [6] +[7] = - during the [16] =[12] -
[5]1=[3]+[4] uarter Quarter [9]1=[5] - [8] [12] = uarter Quarter +[14] [15]
4 [0+ aa] | @
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
5 Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
T
IU—J Faults and Network Related Complaints 53 0 53 52 1 53 0 0 0 0 0 0 0 0
g Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
é VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 53 0 53 52 1 53 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 290 nos




Name of Service Provider : Tata Teleservices(Maharashtra) Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'15

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received during
the Quarter and pending complaints of | Details of complaints redressed during the Quarter the Quarter and pending appeals | Details of appeals disposed during the Quarter
previous Quarter of previous Quarter
Total no.
Total no. of Total no. Total No. of
LSA Category of complants Total no. of complaints Total no. of Total no. of Total Nq. of of of appeals Total no. of | Total no. appeals
Total no. of No. of complaints complaints . complaints | Total No. . appeals to ) appeals |of appeals ;
. ) redressed complaints - Pending decided ) . pending for
complaints | pending to be . redressed pending for |of appeals be - decided | disposed o
. ) within redressed ) appeals of ; within ; decision on
received |[complaints | redressed o beyond the . redressal on | received - decided s beyond the|during the
; ) ) specified : o during the ; previous . specified . S the last day
during the | of previous | during the ; L time limit _ | the last day [during the during the| . . .| time limit quarter
time limit ) Quarter [8] = quarter time limit ) _ of Quarter
Quarter Quarter Quarter ) during the of Quarter Quarter Quarter . during the | [15] =[13] il
during the [6] +[7 during the [16] = [12] -
[5]=[3]+[4] uarter Quarter [9]=[5] - [8] [12] = uarter Quarter +[14] [15]
4 [0+ 1] | @
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
< Billing Related Complaints 4 0 4 4 0 4 0 0 0 0 0 0 0 0
E Customer Service Related Complaints 426 26 452 319 63 382 70 0 0 0 0 0 0 0
2 Faults and Network Related Complaints 11446 0 11446 11400 46 11446 0 0 0 0 0 0 0 0
5 Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0
i VAS Related Complaints 1 0 1 0 1 1 0 0 0 0 0 0 0 0
= Total 11877 26 11903 11723 110 11833 70 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 49584 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'15

Complaint Centre(s)

Appellate Authority

Details of complaints received during the
Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during
the Quarter and pending appeals
of previous Quarter

Details of appeals disposed during the Quarter

Total no. of Total no. |Total no. of Total No. of
Total no. of complaints Total no. of Total no. of Total No. of of anpeals| appeals Total no. of | Total no. of aopeals
LSA Category of complants Total no. of No. of complaints P complaints - complaints | Total No. . pp pp_ appeals appeals pp_
. . redressed complaints - Pending to be decided . . pending for
complaints pending to be o redressed pending for [of appeals ) o decided disposed .
. . within redressed . appeals of | decided within . decision on
received complaints | redressed o beyond the . redressal on| received : ) o beyond the|during the
. . . specified . o during the : previous |during the| specified ] L the last day
during the [of previous| during the : L time limit the last day | during the : .. | time limit quarter
time limit ) Quarter [8] = quarter Quarter | time limit . _ of Quarter
Quarter Quarter Quarter ) during the of Quarter Quarter ) during the | [15] =[13]
[5]=[3]+[4] during the Quarter [6] +[7] [9]=[5] - [8] [12] = during the Quarter +[14] [16] =[12] -
quarter [10]+ [11] quarter [15]
1 2 3 4 5 6 7 10 11 12 13 14 15 16
Billing Related Complaints 2 0 2 2 0 2 0 21 0 21 0 0 21 0
8 Customer Service Related Complaints 77 7 84 27 31 58 26 5 0 5 0 0 5 0
<Z( Faults and Network Related Complaints 1453 0 1453 1364 89 1453 0 68 0 68 0 0 68 0
§ Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
,i: VAS Related Complaints 0 0 0 0 0 0 0 5 0 5 0 0 5 0
Total 1532 7 1539 1393 120 1513 26 99 0 99 0 0 99 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 4748 nos




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending -

Dec'15

Complaint Centre(s)

Appellate Authority

Details of complaints received during the Details of appeals received during
Quarter and pending complaints of Details of complaints redressed during the Quarter the Quarter and pending appeals | Details of appeals disposed during the Quarter
previous Quarter of previous Quarter
f | Total no. of Ig::l In;ﬁ?sf Total no. of Total no. of Total No. of O:’o;al Zgl.s OI(:aI 2;.5 Total no. of| Total no. To;al S:I'SOf
LSA Category of complants Total no. of No. of complaints P complaints - complaints | Total No. . pp p.p appeals | of appeals pp
. . redressed complaints - Pending to be decided . . pending for
complaints pending to be e redressed pending for |of appeals . S decided disposed .
. R within redressed ! appeals of [ decided within . decision on
received complaints redressed . beyond the . redressal on | received - : o beyond the|during the
. ; . specified X S during the . previous |during the| specified X S the last day
during the of previous | during the . g time limit _ | thelast day |during the ; .| time limit quarter
time limit R Quarter [8] = quarter Quarter | time limit R ~ of Quarter
Quarter Quarter Quarter R during the of Quarter Quarter _ R during the | [15] = [13] —
[51=[3]+[4] during the Quarter [6] +[7] [91=[5] - [8] [12] = during the Quarter +[14] [16] =[12] -
- quarter - [10]+ [11] | quarter [15]

1 2 3 4 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

w Faults and Network Related Complaints 0 0 0 0

% 0 0 0 0 0 0 0 0 0 0
Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 0 no.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'15

Complaint Centre(s)

Appellate Authority

Details of complaints received during the
Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during
the Quarter and pending appeals
of previous Quarter

Details of appeals disposed during the Quarter

Total no. of Total no. | Total no.
Total no. of . Total no. of Total No. of Total no. of| Total no.
LSA Category of complants X complaints ; Total no. of - of appeals| of appeals Total No. of
Total no. of No. of complaints complaints . complaints | Total No. ) ) appeals | of appeals )
X . redressed complaints X Pending to be decided . . appeals pending
complaints pending to be R redressed pending for |of appeals . o decided disposed L
X R within redressed - appeals of | decided within . for decision on
received complaints redressed e beyond the . redressal on | received . . e beyond the|during the
: X . specified X - during the : previous |during the| specified - o the last day of
during the of previous | during the R L time limit _ | thelast day |during the . L time limit quarter _
time limit R Quarter [8] = quarter Quarter | time limit . _ Quarter [16] =
Quarter Quarter Quarter R during the of Quarter Quarter _ . during the | [15] = [13]
(51=[3]+[4] during the Quarter [6] +[7] (91=[5] - [8] [12] = during the Quarter +[14] [12] - [15]
B quarter - [10]+[11] | quarter
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
= Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
o
D |Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid):

Total Subscriber base (Postpaid)------




