Name of Service Provider : Tata Teleservices Limited

(Cellular Mobile Telephone Service) - CDMA

Customer Complaints Redressal Report for the Quarter Ending - Dec'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of complaints received during the

Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

. Total No. of
LSA Category of complaints Total no. of Total no. of Total no. of ota . c_. ° Total no. of Total no. of Total no. of
Total no. of No. of Total no. of o o o Total no. of No. of Total no. of - . laints Total No. of
SR to.be redressed within |redressed beyond| redressed o € for . 3 to.be redressed within redressed redressed complaints pending
r d di d during L A o ) redressal on the received complaints | redressed during L ) N for redressal on the
R N specified time the time limit during the R A specified time | beyond the time | during the
during the | of previous the Quarter Jimit during the during the Quarter [8] = last day of during the | of previous the Quarter limit during the | limit during the | Quarter [15] last day of Quarter
Quarter Quarter [5]1=[3]+[4] quarter Quarter 161+ 7] Quarte[r8[19]=[5] - Quarter Quarter [12]=[10]+[11] quarter Quarter = [13]+[14] [16]=[12] - [15]
1 2
Billing Related Complaints 305 11 316 230 68 298 18 2 0 2 2 0 2 0
L |Customer Service Related Complaints 425 42 467 248 141 389 78 2 0 2 2 0 2 0
w
9: Faults and Network Related Complaints 2473 155 2628 2017 283 2300 328 5 0 5 5 0 5 0
= elated Complaints
&£ |MNP Related Complai 33 1 34 29 3 32 2 0 0 0 0 0 0 0
< [uccC Related Complaints 4 0 4 0 3 3 1 0 0 0 0 0 0 0
E Internet / Data Related Complaints 15 3 18 5 4 9 9 0 0 0 0 0 0 0
E VAS Related Complaints 36 1 37 36 0 36 1 0 0 0 0 0 0 0
Total 3291 213 3504 2565 502 3067 437 9 0 9 9 0 9 0
Total Subscriber Base (Prepaid) 697,192
Total Subscriber Base (Postpaid) 88,369




Name of Service Provider : Tata Teleservices Limited

(Cellular Mobile Telephone Service) - CDMA

Customer Complaints Redressal Report for the Quarter Ending - Dec'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of complaints received during the
Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

LSA Category of complaints Total no. of Total no. of Total no. of Total Nl?' of Total no. of Total no. of Total no. of
Total no. of No. of Total no. of o o o complaints Total no. of No. of Total no. of . - . Total No. of
) i pend L i tu'be redressed within |redressed beyond| redressed fing for I i o Jb,“ lai to.be redressed within redressed redressed complaints pending
received | complaints | redressed during L . . ) redressal on the received complaints | redressed during L R ) for redressal on the
A ) specified time the time limit during the . ) specified time | beyond the time | during the
during the | of previous the Quarter limit during the during the Quarter [8] = last day of during the | of previous the Quarter Jimit during the | limit during the | Quarter [15] last day of Quarter
Quarter Quarter [51=[3]+[4] quarter Quarter 61+ [7] Quarte[r8[19]=[5] - Quarter Quarter [12]=[10]+[11] quarter Quarter = [13] + [14] [16]=[12] - [15]
1 2
Billing Related Complaints 45 2 47 37 9 46 1 0 1 1 1 0 1 0
Customer Service Related Complaints 79 4 83 64 11 75 8 0 3 3 3 0 3 0
Faults and Network Related Complaints 577 68 645 420 111 531 114 0 2 2 2 0 2 0
E MNP Related Complaints [3 0 [3 6 0 6 0 0 0 0 0 0 0 0
@ |UCC Related Complaints 21 1 22 21 1 22 0 0 0 0 0 0 0 0
Internet / Data Related Complaints 9 3 12 6 2 8 4 0 0 0 0 0 0 0
VAS Related Complaints 4 0 4 4 0 4 0 0 0 0 0 0 0 0
Total 741 78 819 558 134 692 127 0 6 6 6 0 6 0
Total Subscriber Base (Prepaid) 452,557
Total Subscriber Base (Postpaid) 15,287




Name of Service Provider : Tata Teleservices Limited

(Cellular Mobile Telephone Service) - CDMA

Customer Complaints Redressal Report for the Quarter Ending - Dec'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during the
Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of complaints received during the
Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

LSA Category of complaints Total no. of Total no. of Total no. of Total Nc_.' of Total no. of Total no. of Total no. of
Total nc?. of No. ?f TotaI.nO. of o . o complaints Total ncr. of No. ?f Tota{no. of laints . laints TOt.a| No. of ]
! o ,l o ! to.be redressed within |redressed beyond| redressed pending for ) : 3 to.be redressed within redressed redressed complaints pending
r d di d during L A o ) redressal on the received complaints | redressed during L ) N for redressal on the
R N specified time the time limit during the R A specified time | beyond the time | during the
during the | of previous the Quarter Jimit during the during the Quarter [8] = last day of during the | of previous the Quarter limit during the | limit during the | Quarter [15] last day of Quarter
Quarter Quarter [5]1=[3]+[4] quarter Quarter 161+ 171 Quarte[r8[19]=[5] - Quarter Quarter [12]=[10]+[11] quarter Quarter = [13] + [14] [16]=[12] - [15]
1 2
Billing Related Complaints 871 39 910 548 314 862 48 17 1 18 18 0 18 0
Customer Service Related Complaints 1454 90 1544 992 419 1411 133 24 2 26 26 0 26 0
Faults and Network Related Complaints 5688 371 6059 4416 688 5104 955 16 6 22 22 0 22 0
g MNP Related Complaints 95 2 97 87 7 94 3 0 0 0 0 0 0 0
& |ucc Related Complaints 316 27 343 260 62 322 21 0 0 0 0 0 0 0
Internet / Data Related Complaints 203 33 236 73 73 146 90 0 0 0 0 0 0 0
VAS Related Complaints 34 4 38 37 0 37 1 1 0 1 1 0 1 0
Total 8661 566 9227 6413 1563 7976 1251 58 9 67 67 0 67 0
Total Subscriber Base (Prepaid) 2,076,441
Total Subscriber Base (Postpaid) 178,538




Name of Service Provider : Tata Teleservices Limited

(Cellular Mobile Telephone Service) - CDMA

Customer Complaints Redressal Report for the Quarter Ending - Dec'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of complaints received during the
Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

LSA Category of complaints Total no. of Total no. of Total no. of Total Nl?' of Total no. of Total no. of Total no. of
Total no. of No. of Total no. of o o o complaints Total no. of No. of Total no. of . - . Total No. of
) i pend L i tu'be redressed within |redressed beyond| redressed fing for I i o Jb,“ lai to.be redressed within redressed redressed complaints pending
received | complaints | redressed during L . . ) redressal on the received complaints | redressed during L R ) for redressal on the
A ) specified time the time limit during the . ) specified time | beyond the time | during the
during the | of previous the Quarter limit during the during the Quarter [8] = last day of during the | of previous the Quarter Jimit during the | limit during the | Quarter [15] last day of Quarter
Quarter Quarter [5]1=[3]1+[4] quarter Quarter 61+ [7] Quarte[r8[19]=[5] - Quarter Quarter [12]=[10]+[11] quarter Quarter = [13] + [14] [16]=[12] - [15]
1 2
Billing Related Complaints 210 18 228 160 47 207 21 0 0 0 0 0 0 0
Customer Service Related Complaints 345 44 389 181 153 334 55 0 0 0 0 0 0 0
. Faults and Network Related Complaints 1140 115 1255 944 118 1062 193 1 0 1 1 0 1 0
§ MNP Related Complaints 15 0 15 14 1 15 0 0 0 0 0 0 0 0
g UCC Related Complaints 7 1 8 2 4 6 2 0 0 0 0 0 0 0
Internet / Data Related Complaints 21 4 25 11 3 14 11 0 0 0 0 0 0 0
VAS Related Complaints 12 1 13 12 0 12 1 0 0 0 0 0 0 0
Total 1750 183 1933 1324 326 1650 283 1 0 1 1 0 1 0
Total Subscriber Base (Prepaid) 205,772
Total Subscriber Base (Postpaid) 41,367




Name of Service Provider : Tata Teleservices Limited

(Cellular Mobile Telephone Service) - CDOMA

Customer Complaints Redressal Report for the Quarter Ending - Dec'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during the
Quarter and pending complaints of

previous Quarter

Details of complaints redressed during the Quarter

Details of complaints received during the
Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

LsA Category of complaints Total no. of No. of Total no. of Total no.. of Total no. of Total "cf' of Total No. of Total no. of No. of Total no. of Total nc.n. of Total no. of Total no. of Total No. of
. N complaints R N . R N . complaints R R N .
€ o to be redressed within complaints redressed o € o > € to be redressed within N ¢ d
received |complaints of |redressed during specified time redressed beyond during the for redressal on the received |complaints of| redressed during specified time redressed beyond | redressed during | for redressal on the
during the previous the Quarter Jimit during the t'he time limit Quarter [8] = last day of Quarter | during the previous the Quarter Jimit during the tr|e time limit | the Quarter [15] | last day of Quarter
Quarter Quarter [51=[3]+[4] quarter during the Quarter 61+17] [9]=[5] - [8] Quarter Quarter [12]=[10]+[11] quarter during the Quarter| =[13] +[14] [16]=[12] - [15]
1 2
- Billing Related Complaints 15 2 17 14 2 16 1 0 0 0 0 0 0 0
& |Customer Service Related Complaints 22 1 23 10 9 19 4 0 0 0 0 0 0 0
g Faults and Network Related Complaints 61 6 67 30 20 50 17 3 0 3 2 0 2 1
& | MNP Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
§ UCC Related Complaints 3 2 5 3 0 3 2 0 0 0 0 0 0 0
2 Internet / Data Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
% VAS Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
Total 104 11 115 60 31 91 24 3 0 3 2 0 2 1
Total Subscriber Base (Prepaid) 17,080
Total Subscriber Base (Postpaid) 3,960




Name of Service Provider : Tata Teleservices Limited

(Cellular Mobile Telephone Service) - CDMA

Customer Complaints Redressal Report for the Quarter Ending - Dec'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of complaints received during the
Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

LSA Category of complaints Total no. of Total no. of Total no. of Total Nl?' of Total no. of Total no. of Total no. of
Total no. of No. of Total no. of o o o complaints Total no. of No. of Total no. of . - . Total No. of
) i pend L i tu'be redressed within |redressed beyond| redressed fing for I i o Jb,“ lai to.be redressed within redressed redressed complaints pending
received | complaints | redressed during L . . ) redressal on the received complaints | redressed during L R ) for redressal on the
A ) specified time the time limit during the . ) specified time | beyond the time | during the
during the | of previous the Quarter limit during the during the Quarter [8] = last day of during the | of previous the Quarter Jimit during the | limit during the | Quarter [15] last day of Quarter
Quarter Quarter [51=[3]+[4] quarter Quarter 61+ [7] Quarte[r8[19]=[5] - Quarter Quarter [12]=[10]+[11] quarter Quarter = [13] + [14] [16]=[12] - [15]
1 2
Billing Related Complaints 34 3 37 22 13 35 2 0 0 0 0 0 0 0
Customer Service Related Complaints 91 5 96 61 25 86 10 0 1 1 1 0 1 0
<Zz Faults and Network Related Complaints 376 31 407 212 84 296 111 1 0 1 1 0 1 0
§ MNP Related Complaints 36 1 37 37 0 37 0 0 0 0 0 0 0 0
§ UCC Related Complaints 6 2 8 7 0 7 1 0 0 0 0 0 0 0
T |internet / Data Related Complaints 4 1 5 3 2 5 0 0 0 0 0 0 0 0
VAS Related Complaints 1 1 2 0 2 0 0 0 0 0 0 0 0
Total 548 44 592 344 124 468 124 1 1 2 2 0 2 0
Total Subscriber Base (Prepaid) 374,166
Total Subscriber Base (Postpaid) 11,098




Name of Service Provider : Tata Teleservices Limited

(Cellular Mobile Telephone Service) - CDMA

Customer Complaints Redressal Report for the Quarter Ending - Dec'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of complaints received during the
Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

LSA Category of complaints Total no. of Total no. of Total no. of Total Nl?' of Total no. of Total no. of Total no. of
Total no. of No. of Total no. of o o o complaints Total no. of No. of Total no. of . - . Total No. of
) i pend L i tu'be redressed within |redressed beyond| redressed fing for I i o Jb,“ lai to.be redressed within redressed redressed complaints pending
received | complaints | redressed during L . . ) redressal on the received complaints | redressed during L R ) for redressal on the
A ) specified time the time limit during the . ) specified time | beyond the time | during the
during the | of previous the Quarter limit during the during the Quarter [8] = last day of during the | of previous the Quarter Jimit during the | limit during the | Quarter [15] last day of Quarter
Quarter Quarter [51=[3]+[4] quarter Quarter 61+ [7] Quarte[r8[19]=[5] - Quarter Quarter [12]=[10]+[11] quarter Quarter = [13] + [14] [16]=[12] - [15]
1 2
Billing Related Complaints 66 5 71 61 7 68 3 1 0 1 1 0 1 0
Customer Service Related Complaints 168 11 179 98 70 168 11 0 1 1 1 0 1 0
S [Faults and Network Related Complaints 1759 107 1866 1107 385 1492 374 2 1 3 3 0 3 0
E MNP Related Complaints 5 0 5 5 0 5 0 0 0 0 0 0 0 0
Z  [UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
S [internet / Data Related Complaints 2 1 3 1 1 2 1 1 0 1 0 0 0 1
VAS Related Complaints 3 2 5 4 0 4 1 0 0 0 0 0 0 0
Total 2003 126 2129 1276 463 1739 390 4 2 6 5 0 5 1
Total Subscriber Base (Prepaid) 198,217
Total Subscriber Base (Postpaid) 34,060




Name of Service Provider : Tata Teleservices Limited

(Cellular Mobile Telephone Service) - CDMA

Customer Complaints Redressal Report for the Quarter Ending - Dec'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of complaints received during the
Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

LSA Category of complaints Total no. of Total no. of Total no. of Total Nl?' of Total no. of Total no. of Total no. of
Total no. of No. of Total no. of o o o complaints Total no. of No. of Total no. of . - . Total No. of
) i pend L i tu'be redressed within |redressed beyond| redressed fing for I i o Jb,“ lai to.be redressed within redressed redressed complaints pending
received | complaints | redressed during L . . ) redressal on the received complaints | redressed during L R ) for redressal on the
A ) specified time the time limit during the . ) specified time | beyond the time | during the
during the | of previous the Quarter limit during the during the Quarter [8] = last day of during the | of previous the Quarter Jimit during the | limit during the | Quarter [15] last day of Quarter
Quarter Quarter [51=[3]+[4] quarter Quarter 61+ [7] Quarte[r8[19]=[5] - Quarter Quarter [12]=[10]+[11] quarter Quarter = [13] + [14] [16]=[12] - [15]
1 2
Billing Related Complaints 33 0 33 23 8 31 2 0 0 0 0 0 0 0
Customer Service Related Complaints 54 2 56 33 17 50 6 0 0 0 0 0 0 0
< Faults and Network Related Complaints 1184 59 1243 992 99 1091 152 1 0 1 0 0 0 1
@ |MNP Related Complaints 2 0 2 2 0 2 0 0 0 0 0 0 0 0
é UCC Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
Internet / Data Related Complaints 2 1 3 1 0 1 2 0 0 0 0 0 0 0
VAS Related Complaints 2 0 2 1 0 1 1 0 0 0 0 0 0 0
Total 1278 62 1340 1053 124 1177 163 1 0 1 0 0 0 1
Total Subscriber Base (Prepaid) 65,513
Total Subscriber Base (Postpaid) 20,541




Name of Service Provider : Tata Teleservices Limited

(Cellular Mobile Telephone Service) - CDMA

Customer Complaints Redressal Report for the Quarter Ending - Dec'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of complaints received during the
Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

LSA Category of complaints Total no. of Total no. of Total no. of Total Nl?' of Total no. of Total no. of Total no. of
Total no. of No. of Total no. of o o o complaints Total no. of No. of Total no. of . - . Total No. of
) i pend L i tu'be redressed within |redressed beyond| redressed fing for I i o Jb,“ lai to.be redressed within redressed redressed complaints pending
received | complaints | redressed during L . . ) redressal on the received complaints | redressed during L R ) for redressal on the
A ) specified time the time limit during the . ) specified time | beyond the time | during the
during the | of previous the Quarter limit during the during the Quarter [8] = last day of during the | of previous the Quarter Jimit during the | limit during the | Quarter [15] last day of Quarter
Quarter Quarter [5]1=[3]1+[4] quarter Quarter 61+ [7] Quarte[r8[19]=[5] - Quarter Quarter [12]=[10]+[11] quarter Quarter = [13] + [14] [16]=[12] - [15]
1 2
Billing Related Complaints 97 12 109 47 54 101 8 0 3 3 3 0 3 0
Customer Service Related Complaints 136 4 140 96 37 133 7 7 4 11 7 0 7 4
<« |Faults and Network Related Complaints 1569 41 1610 1295 156 1451 159 0 0 0 0 0 0 0
5 MNP Related Complaints 15 0 15 15 0 15 0 0 0 0 0 0 0 0
o [UCC Related Complaints 5 0 5 5 0 5 0 0 0 0 0 0 0 0
* |internet / Data Related Complaints 7 2 9 1 2 3 6 0 0 0 0 0 0 0
VAS Related Complaints 6 0 6 5 0 5 1 0 0 0 0 0 0 0
Total 1835 59 1894 1464 249 1713 181 7 7 14 10 0 10 4
Total Subscriber Base (Prepaid) 179,056
Total Subscriber Base (Postpaid) 32,506




Name of Service Provider : Tata Teleservices Limited

(Cellular Mobile Telephone Service) - CDMA

Customer Complaints Redressal Report for the Quarter Ending - Dec'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during the Details of complaints received during the
Quarter and pending complaints of Details of complaints redressed during the Quarter Quarter and pending complaints of Details of complaints redressed during the Quarter
previous Quarter previous Quarter
. Total No. of
LSA Category of complaints Total no. of Total no. of Total no. of . Total no. of Total no. of Total no. of
Total no. of No. of Total no. of o o o complaints Total no. of No. of Total no. of . - . Total No. of
) i pend L i tu'be redressed within |redressed beyond| redressed fing for I i o Jb,“ lai to.be redressed within redressed redressed complaints pending
received complaints | redressed during L . . ) redressal on the received complaints | redressed during L R ) for redressal on the
A ) specified time the time limit during the . ) specified time | beyond the time | during the
during the | of previous the Quarter limit during the during the Quarter [8] = last day of during the | of previous the Quarter Jimit during the | limit during the | Quarter [15] last day of Quarter
Quarter Quarter [5]1=[3]1+[4] quarter Quarter 61+ [7] Quarte[r8[19]=[5] - Quarter Quarter [12]=[10]+[11] quarter Quarter = [13] + [14] [16]=[12] - [15]
1 2
Billing Related Complaints 380 6 386 346 27 373 13 3 0 3 2 0 2 1
« |Customer Service Related Complaints 466 32 498 324 117 441 57 1 0 1 1 0 1 0
E Faults and Network Related Complaints 2358 180 2538 1691 376 2067 471 12 0 12 9 0 9 3
2 |MNP Related Complaints 57 1 58 54 3 57 1 0 0 0 0 0 0 0
% |ucCRelated Complaints 50 1 51 42 2 44 7 0 0 0 0 0 0 0
E Internet / Data Related Complaints 33 12 45 13 14 27 18 0 0 0 0 0 0 0
2 [VAS Related Complaints 30 0 30 29 1 30 0 1 0 1 1 0 1 0
Total 3374 232 3606 2499 540 3039 567 17 0 17 13 0 13 4
Total Subscriber Base (Prepaid) 1,809,741
Total Subscriber Base (Postpaid) 70,337




Name of Service Provider : Tata Teleservices Limited

(Cellular Mobile Telephone Service) - CDOMA

Customer Complaints Redressal Report for the Quarter Ending - Dec'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of complaints received during the
Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

LSA Category of complaints Total no. of Total no. of Total no. of Total N?' of Total no. of Total no. of Total no. of
Total no. of No. of Total no. of . L . complaints Total no. of No. of Total no. of o ints ints Total No. of
) - L o to.be redressed within |redressed beyond| redressed pending for comp!alnts pendlt\g complaints to.be redressed within redressed redressed ¥
received | complaints | redressed during ot R R . N redressal on the received complaints | redressed during . R ) N for redressal on the
B . specified time the time limit during the R . specified time | beyond the time | during the
during the | of previous the Quarter o . . last day of during the | of previous the Quarter . . U ) last day of Quarter
limit during the during the Quarter [8] = limit during the | limit during the | Quarter [15]
Quarter Quarter [5]=[3]+[4] Quarter [9]=[5] - Quarter Quarter [12]=[10]+[11] [16]=[12] - [15]
quarter Quarter [6]+[7] 8] quarter Quarter =[13] + [14]
1 2
Billing Related Complaints 30 2 32 19 11 30 2 0 0 0 0 0 0 0
E Customer Service Related Complaints 81 8 89 51 32 83 6 1 0 1 1 0 1 0
2 Faults and Network Related Complaints 430 27 457 351 51 402 55 1 0 1 1 0 1 0
£ |MNP Related Complaints 9 0 9 9 0 9 0 0 0 0 0 0 0 0
£ [ucc Related Complaints 7 1 8 5 2 7 1 0 0 0 0 0 0 0
E Internet / Data Related Complaints 4 1 5 2 2 4 1 0 0 0 0 0 0 0
g VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 561 39 600 437 98 535 65 2 0 2 2 0 2 0
Total Subscriber Base (Prepaid) 373,491
Total Subscriber Base (Postpaid) 15,754




Name of Service Provider : Tata Teleservices Limited

(Cellular Mobile Telephone Service) - CDMA

Customer Complaints Redressal Report for the Quarter Ending - Dec'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of complaints received during the
Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

LSA Category of complaints Total no. of Total no. of Total no. of Total Nl?' of Total no. of Total no. of Total no. of
Total no. of No. of Total no. of o o o complaints Total no. of No. of Total no. of . - . Total No. of
) i pend L i tu'be redressed within |redressed beyond| redressed fing for I i o Jb,“ lai to.be redressed within redressed redressed complaints pending
received | complaints | redressed during L . . ) redressal on the received complaints | redressed during L R ) for redressal on the
A ) specified time the time limit during the . ) specified time | beyond the time | during the
during the | of previous the Quarter limit during the during the Quarter [8] = last day of during the | of previous the Quarter Jimit during the | limit during the | Quarter [15] last day of Quarter
Quarter Quarter [5]1=[3]1+[4] quarter Quarter 61+ [7] Quarte[r8[19]=[5] - Quarter Quarter [12]=[10]+[11] quarter Quarter = [13] + [14] [16]=[12] - [15]
1 2
Billing Related Complaints 305 14 319 253 45 298 21 3 1 4 3 0 3 1
Customer Service Related Complaints 383 47 430 200 157 357 73 6 1 7 7 0 7 0
3 Faults and Network Related Complaints 3041 108 3149 2699 202 2901 248 20 2 22 20 0 20 2
g MNP Related Complaints 31 0 31 29 0 29 2 1 0 1 1 0 1 0
2 |UCC Related Complaints 53 3 56 50 5 55 1 0 0 0 0 0 0 0
2 Internet / Data Related Complaints 42 3 45 27 10 37 8 0 0 0 0 0 0 0
VAS Related Complaints 11 1 12 11 1 12 0 3 0 3 3 0 3 0
Total 3866 176 4042 3269 420 3689 353 33 4 37 34 0 34 3
Total Subscriber Base (Prepaid) 575,241
Total Subscriber Base (Postpaid) 68,290




Name of Service Provider : Tata Teleservices Limited

(Cellular Mobile Telephone Service) - CDMA

Customer Complaints Redressal Report for the Quarter Ending - Dec'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of complaints received during the
Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

LSA Category of complaints Total no. of Total no. of Total no. of Total Nl?' of Total no. of Total no. of Total no. of
Total no. of No. of Total no. of o o o complaints Total no. of No. of Total no. of . - . Total No. of
) i pend L i tu'be redressed within |redressed beyond| redressed fing for I i o Jb,“ lai to.be redressed within redressed redressed complaints pending
received | complaints | redressed during L . . ) redressal on the received complaints | redressed during L R ) for redressal on the
A ) specified time the time limit during the . ) specified time | beyond the time | during the
during the | of previous the Quarter limit during the during the Quarter [8] = last day of during the | of previous the Quarter Jimit during the | limit during the | Quarter [15] last day of Quarter
Quarter Quarter [5]1=[3]1+[4] quarter Quarter 61+ [7] Quarte[r8[19]=[5] - Quarter Quarter [12]=[10]+[11] quarter Quarter = [13] + [14] [16]=[12] - [15]
1 2
Billing Related Complaints 30 0 30 24 5 29 1 0 0 0 0 0 0 0
Customer Service Related Complaints 39 2 41 32 8 40 1 0 3 3 3 0 3 0
< Faults and Network Related Complaints 240 17 257 180 34 214 43 0 0 0 0 0 0 0
A |MNP Related Complaints 7 0 7 7 0 7 0 0 0 0 0 0 0 0
g UCC Related Complaints 1 0 1 0 0 0 1 0 0 0 0 0 0 0
Internet / Data Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 318 19 337 244 47 291 46 0 3 3 3 0 3 0
Total Subscriber Base (Prepaid) 100,215
Total Subscriber Base (Postpaid) 7,195




Name of Service Provider : Tata Teleservices Limited

(Cellular Mobile Telephone Service) - CDMA

Customer Complaints Redressal Report for the Quarter Ending - Dec'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of complaints received during the
Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

LSA Category of complaints Total no. of Total no. of Total no. of Total Nl?' of Total no. of Total no. of Total no. of
Total no. of No. of Total no. of o o o complaints Total no. of No. of Total no. of . - . Total No. of
) i pend L i tu'be redressed within |redressed beyond| redressed fing for I i o Jb,“ lai to.be redressed within redressed redressed complaints pending
received | complaints | redressed during L . . ) redressal on the received complaints | redressed during L R ) for redressal on the
A ) specified time the time limit during the . ) specified time | beyond the time | during the
during the | of previous the Quarter limit during the during the Quarter [8] = last day of during the | of previous the Quarter Jimit during the | limit during the | Quarter [15] last day of Quarter
Quarter Quarter [51=[3]+[4] quarter Quarter 61+ [7] Quarte[r8[19]=[5] - Quarter Quarter [12]=[10]+[11] quarter Quarter = [13] + [14] [16]=[12] - [15]
1 2
Billing Related Complaints 95 6 101 84 12 96 5 0 0 0 0 0 0 0
Customer Service Related Complaints 152 12 164 98 53 151 13 1 0 1 1 0 1 0
@ Faults and Network Related Complaints 320 22 342 195 65 260 82 0 0 0 0 0 0 0
g MNP Related Complaints 20 0 20 19 1 20 0 0 0 0 0 0 0 0
2 UCC Related Complaints 4 0 4 4 0 4 0 0 0 0 0 0 0 0
Internet / Data Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
VAS Related Complaints 23 0 23 23 0 23 0 0 0 0 0 0 0 0
Total 615 40 655 424 131 555 100 1 0 1 1 0 1 0
Total Subscriber Base (Prepaid) 441,584
Total Subscriber Base (Postpaid) 13,755




Name of Service Provider : Tata Teleservices Limited

(Cellular Mobile Telephone Service) - CDMA

Customer Complaints Redressal Report for the Quarter Ending - Dec'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of complaints received during the
Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

LSA Category of complaints Total no. of Total no. of Total no. of Total l.\lo of Total no. of Total no. of Total no. of
Total nc?. of No. ?f TotaI.nO. of o . o P Total ncr. of No. ?f Tota{no. of laints . laints TOt.a| No. of ]
! o ,l o ! to.be redressed within |redressed beyond| redressed pending for ) : 3 to.be redressed within redressed redressed complaints pending
r d di d during L A o ) redressal on the received complaints | redressed during L ) N for redressal on the
R N specified time the time limit during the R A specified time | beyond the time | during the
during the | of previous the Quarter Jimit during the during the Quarter [8] = last day of during the | of previous the Quarter limit during the | limit during the | Quarter [15] last day of Quarter
Quarter Quarter [5]=[3]1+[4] quarter Quarter 161+ 171 Quarte[r8[19]=[5] - Quarter Quarter [12]=[10]+[11] quarter Quarter = [13] + [14] [16]=[12] - [15]
1 2
Billing Related Complaints 82 7 89 55 27 82 7 5 0 5 5 0 5 0
Customer Service Related Complaints 229 21 250 166 62 228 22 3 0 3 3 0 3 0
E Faults and Network Related Complaints 802 80 882 534 177 711 171 5 0 5 5 0 5 0
E MNP Related Complaints 29 3 32 29 1 30 2 0 0 0 0 0 0 0
< |UCC Related Complaints 6 0 6 3 2 5 1 0 0 0 0 0 0 0
E Internet / Data Related Complaints 48 9 57 14 21 35 22 0 0 0 0 0 0 0
VAS Related Complaints 7 0 7 6 0 6 1 0 0 0 0 0 0 0
Total 1203 120 1323 807 290 1097 226 13 0 13 13 0 13 0
Total Subscriber Base (Prepaid) 956,678
Total Subscriber Base (Postpaid) 33,078




Name of Service Provider : Tata Teleservices Limited

(Cellular Mobile Telephone Service) - CDMA

Customer Complaints Redressal Report for the Quarter Ending - Dec'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of complaints received during the
Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

LSA Category of complaints Total no. of Total no. of Total no. of Total Nl?' of Total no. of Total no. of Total no. of
Total no. of No. of Total no. of o o o complaints Total no. of No. of Total no. of . - . Total No. of
) i pend L i tu'be redressed within |redressed beyond| redressed fing for I i o Jb,“ lai to.be redressed within redressed redressed complaints pending
received | complaints | redressed during L . . ) redressal on the received complaints | redressed during L R ) for redressal on the
A ) specified time the time limit during the . ) specified time | beyond the time | during the
during the | of previous the Quarter limit during the during the Quarter [8] = last day of during the | of previous the Quarter Jimit during the | limit during the | Quarter [15] last day of Quarter
Quarter Quarter [51=[3]+[4] quarter Quarter 61+ [7] Quarte[r8[19]=[5] - Quarter Quarter [12]=[10]+[11] quarter Quarter = [13] + [14] [16]=[12] - [15]
1 2
Billing Related Complaints 104 3 107 84 18 102 5 0 0 0 0 0 0 0
Customer Service Related Complaints 179 8 187 127 53 180 7 1 0 1 1 0 1 0
2 Faults and Network Related Complaints 1403 107 1510 1072 217 1289 221 0 0 0 0 0 0 0
<Zt MNP Related Complaints 3 0 3 3 0 3 0 0 0 0 0 0 0 0
§ UCC Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
,‘E Internet / Data Related Complaints 3 0 3 1 1 2 1 0 0 0 0 0 0 0
VAS Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
Total 1694 118 1812 1289 289 1578 234 1 0 1 1 0 1 0
Total Subscriber Base (Prepaid) 60,311
Total Subscriber Base (Postpaid) 34,913




Name of Service Provider : Tata Teleservices Limited

(Cellular Mobile Telephone Service) - CDMA

Customer Complaints Redressal Report for the Quarter Ending - Dec'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of complaints received during the

Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

LSA Category of complaints Total no. of Total no. of Total no. of Total Nl?' of Total no. of Total no. of Total no. of
Total no. of No. of Total no. of o o o complaints Total no. of No. of Total no. of . - . Total No. of
) i pend L i tu'be redressed within |redressed beyond| redressed fing for I i o Jb,“ lai to.be redressed within redressed redressed complaints pending
received | complaints | redressed during L . . ) redressal on the received complaints | redressed during L R ) for redressal on the
A ) specified time the time limit during the . ) specified time | beyond the time | during the
during the | of previous the Quarter limit during the during the Quarter [8] = last day of during the | of previous the Quarter Jimit during the | limit during the | Quarter [15] last day of Quarter
Quarter Quarter [51=[3]+[4] quarter Quarter 61+ [7] Quarte[r8[19]=[5] - Quarter Quarter [12]=[10]+[11] quarter Quarter = [13] + [14] [16]=[12] - [15]
1 2
= Billing Related Complaints 9 2 11 7 0 7 4 0 0 0 0 0 0 0
< |Customer Service Related Complaints 32 6 38 27 5 32 6 0 0 0 0 0 0 0
L [Faults and Network Related Complaints 153 9 162 116 17 133 29 0 0 0 0 0 0 0
a [MNP Related Complaints 0 2 2 0 2 0 0 0 0 0 0 0 0
E UCC Related Complaints 3 0 3 3 0 3 0 0 0 0 0 0 0 0
n<= Internet / Data Related Complaints 1 0 1 0 0 0 1 0 0 0 0 0 0 0
E [VAS Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
2 [Total 201 17 218 156 22 178 40 0 0 0 0 0 0 0
Total Subscriber Base (Prepaid) 341,924
Total Subscriber Base (Postpaid) 3,523




Name of Service Provider : Tata Teleservices Limited

(Cellular Mobile Telephone Service) - CDMA

Customer Complaints Redressal Report for the Quarter Ending - Dec'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of complaints received during the

Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

LSA Category of complaints Total no. of Total no. of Total no. of Total Nl?' of Total no. of Total no. of Total no. of
Total no. of No. of Total no. of o o o complaints Total no. of No. of Total no. of . - . Total No. of
) i pend L i tu'be redressed within |redressed beyond| redressed fing for I i o Jb,“ lai to.be redressed within redressed redressed complaints pending
received | complaints | redressed during L . . ) redressal on the received complaints | redressed during L R ) for redressal on the
A ) specified time the time limit during the . ) specified time | beyond the time | during the
during the | of previous the Quarter limit during the during the Quarter [8] = last day of during the | of previous the Quarter Jimit during the | limit during the | Quarter [15] last day of Quarter
Quarter Quarter [5]1=[3]1+[4] quarter Quarter 61+ [7] Quarte[r8[19]=[5] - Quarter Quarter [12]=[10]+[11] quarter Quarter = [13] + [14] [16]=[12] - [15]
1 2
& |Billing Related Complaints 58 2 60 44 13 57 3 0 0 0 0 0 0 0
E Customer Service Related Complaints 117 11 128 69 43 112 16 0 0 0 0 0 0 0
z Faults and Network Related Complaints 359 29 388 275 53 328 60 0 0 0 0 0 0 0
& |MNP Related Complaints 12 0 12 12 0 12 0 0 0 0 0 0 0 0
E UCC Related Complaints 2 1 3 1 0 1 2 0 0 0 0 0 0 0
« [Internet/ Data Related Complaints 9 0 9 4 1 5 4 0 0 0 0 0 0 0
':t:' VAS Related Complaints 3 0 3 3 0 3 0 0 0 0 0 0 0 0
2 [Total 560 43 603 408 110 518 85 0 0 0 0 0 0 0
Total Subscriber Base (Prepaid) 439,099
Total Subscriber Base (Postpaid) 16,020




Name of Service Provider : Tata Teleservices Limited

(Cellular Mobile Telephone Service) - CDMA

Customer Complaints Redressal Report for the Quarter Ending -

Dec'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of complaints received during the

Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

. Total No. of
LSA Category of complaints Total no. of Total no. of Total no. of ot l? ° Total no. of Total no. of Total no. of
Total no. of No. of Total no. of o o o complaints Total no. of No. of Total no. of . - . Total No. of
i di ints to b ling fi lail di laints to by - laint: di
) o L u' © redressed within |redressed beyond| redressed or ) o o D_ € redressed within redressed redressed compaints pending
received | complaints | redressed during L . . ) redressal on the received complaints | redressed during L R ) for redressal on the
A ) specified time the time limit during the . ) specified time | beyond the time | during the
during the | of previous the Quarter limit during the during the Quarter [8] = last day of during the | of previous the Quarter Jimit during the | limit during the | Quarter [15] last day of Quarter
rt rt 5]=[3]+[4 - rter [9]=[5] - rt rt 12]=[10]+[11 16]=[12] - [15
Quarter Quarter [Sl=(31+14] quarter Quarter [6]+[7] Qua e[fsll 1=151 Quarter Quarter [121={10)+[11] quarter Quarter =[13] +[14] [161={12] - [15]
1 2
Billing Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
_, [Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
é Faults and Network Related Complaints 16 0 16 16 0 16 0 0 1 1 1 0 1 0
E MNP Related Complaints 7 0 7 7 0 7 0 0 0 0 0 0 0 0
= UCC Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
E Internet / Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 25 0 25 25 0 25 0 0 1 1 1 0 1 0
Total Subscriber Base (Prepaid) 45,777
Total Subscriber Base (Postpaid) 34




