
Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous Quarter 

Total no. of 

complaints to be 

redressed during 

the Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter [12] 

= [10]+ [11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed during  

the quarter  [15] 

= [13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 24 27 51 24 0 24 27 0 0 0 0 0 0 0

Customer Service Related Complaints 19 0 19 19 0 19 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 8542 0 8542 7977 565 8542 0 0 0 0 0 0 0 0

Internet/ Data Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0

VAS Related Complaints 19 0 19 19 0 19 0 0 0 0 0 0 0 0

Total 8605 27 8632 8040 565 8605 27 0 0 0 0 0 0 0

A
N

D
H

R
A

 

P
R

A
D

ES
H

Total Subscriber base (Prepaid) - 0

Total Subscriber base (Postpaid) - 7023

Name of  Service Provider  : Tata Teleservices Limited

(Broadband Service) 

 Customer Complaints Redressal Report for the Quarter ending  - Dec'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Quarter and Details of  complaints redressed during the Quarter Details of  appeals received during the Quarter Details of appeals disposed  during the Quarter



Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous Quarter 

Total no. of 

complaints to be 

redressed during 

the Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter [12] 

= [10]+ [11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed during  

the quarter  [15] 

= [13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 2 0 2 2 0 2 0 0 0 0 0 0 0 0

Customer Service Related Complaints 3 0 3 3 0 3 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 442 0 442 389 53 442 0 0 0 0 0 0 0 0

Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 3 0 3 3 0 3 0 0 0 0 0 0 0 0

Total 450 0 450 397 53 450 0 0 0 0 0 0 0 0

Details of appeals disposed  during the Quarter

B
IH

A
R

Total Subscriber base (Prepaid) - 0

Total Subscriber base (Postpaid) - 1017

Name of  Service Provider : Tata Teleservices Limited

(Broadband Service) 

 Customer Complaints Redressal Report for the Quarter ending  - Dec'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Quarter and Details of  complaints redressed during the Quarter Details of  appeals received during the Quarter 



Total no. of 

complaints 

received 

during the 

Quarter

No. of pending 

complaints of 

previous Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the 

time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter [12] 

= [10]+ [11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed during  

the quarter  [15] 

= [13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 23 23 46 23 0 23 23 0 0 0 0 0 0 0

Customer Service Related Complaints 31 0 31 31 0 31 0 2 0 2 2 0 2 0

Faults and  Network Related Complaints 2100 0 2100 1990 110 2100 0 0 0 0 0 0 0 0

Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 31 0 31 31 0 31 0 0 0 0 0 0 0 0

Total 2185 23 2208 2075 110 2185 23 2 0 2 2 0 2 0

Details of appeals disposed  during the Quarter

D
EL

H
I

Total Subscriber base (Prepaid) - 0

Total Subscriber base (Postpaid) - 7384

Name of  Service Provider : Tata Teleservices Limited

(Broadband Service) 

 Customer Complaints Redressal Report for the Quarter ending  - Dec'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Details of  complaints redressed during the Quarter Details of  appeals received during the 



Total no. of 

complaints 

received 

during the 

Quarter

No. of pending 

complaints of 

previous Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the 

time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter [12] 

= [10]+ [11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed during  

the quarter  [15] 

= [13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 28 10 38 28 0 28 10 1 0 1 1 0 1 0

Customer Service Related Complaints 30 0 30 30 0 30 0 1 0 1 1 0 1 0

Faults and  Network Related Complaints 2885 0 2885 2775 110 2885 0 2 0 2 2 0 2 0

Internet/ Data Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0

VAS Related Complaints 30 0 30 30 0 30 0 0 0 0 0 0 0 0

Total 2974 10 2984 2864 110 2974 10 4 0 4 4 0 4 0

Details of appeals disposed  during the Quarter

G
U

JR
A

T

Total Subscriber base (Prepaid) - 0

Total Subscriber base (Postpaid) - 3982

Name of  Service Provider : Tata Teleservices Limited

(Broadband Service)

 Customer Complaints Redressal Report for the Quarter ending  - Dec'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Details of  complaints redressed during the Quarter Details of  appeals received during the 



Total no. of 

complaints 

received 

during the 

Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the 

time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter [12] 

= [10]+ [11]

Total no. of 

appeals decided 

within specified 

time limit 

during the 

quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed during  

the quarter  [15] 

= [13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 4 2 6 4 0 4 2 0 0 0 0 0 0 0

Customer Service Related Complaints 4 0 4 4 0 4 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 115 0 115 110 5 115 0 0 0 0 0 0 0 0

Internet/ Data Related Complaints 0 0 0 0 0 0 0 2 0 2 1 0 1 1

VAS Related Complaints 4 0 4 4 0 4 0 0 0 0 0 0 0 0

Total 127 2 129 122 5 127 2 2 0 2 1 0 1 1

Details of appeals disposed  during the Quarter
H

A
R

Y
A

N
A

Total Subscriber base (Prepaid) - 0

Total Subscriber base (Postpaid) - 467

Name of  Service Provider : Tata Teleservices Limited

(Broadband Service) 

 Customer Complaints Redressal Report for the Quarter ending  - Dec'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Details of  complaints redressed during the Quarter Details of  appeals received during the 



Total no. of 

complaints 

received 

during the 

Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the 

time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter [12] 

= [10]+ [11]

Total no. of 

appeals decided 

within specified 

time limit 

during the 

quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed during  

the quarter  [15] 

= [13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Details of appeals disposed  during the Quarter

H
IM

A
C

H
A

L 

P
R

A
D

ES
H

Total Subscriber base (Prepaid) - 0

Total Subscriber base (Postpaid) - 2

Name of  Service Provider : Tata Teleservices Limited

(Broadband Service) 

 Customer Complaints Redressal Report for the Quarter ending  - Dec'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Details of  complaints redressed during the Quarter Details of  appeals received during the 



Total no. of 

complaints 

received 

during the 

Quarter

No. of pending 

complaints of 

previous Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the 

time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter [12] 

= [10]+ [11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed during  

the quarter  [15] 

= [13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 173 34 207 173 0 173 34 0 0 0 0 0 0 0

Customer Service Related Complaints 59 0 59 59 0 59 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 3283 0 3283 2664 619 3283 0 0 0 0 0 0 0 0

Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 59 0 59 59 0 59 0 0 0 0 0 0 0 0

Total 3574 34 3608 2955 619 3574 34 0 0 0 0 0 0 0

Details of appeals disposed  during the Quarter
K

A
R

N
A

TA
K

A

Total Subscriber base (Prepaid) - 0

Total Subscriber base (Postpaid) -  7845

Name of  Service Provider : Tata Teleservices Limited

(Broadband Service) 

 Customer Complaints Redressal Report for the Quarter ending  - Dec'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Details of  complaints redressed during the Quarter Details of  appeals received during the 



Total no. of 

complaints 

received 

during the 

Quarter

No. of pending 

complaints of 

previous Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the 

time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter [12] 

= [10]+ [11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed during  

the quarter  [15] 

= [13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 22 13 35 22 0 22 13 0 0 0 0 0 0 0

Customer Service Related Complaints 8 0 8 8 0 8 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 773 0 773 322 451 773 0 0 0 0 0 0 0 0

Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 8 0 8 8 0 8 0 0 0 0 0 0 0 0

Total 811 13 824 360 451 811 13 0 0 0 0 0 0 0

Details of appeals disposed  during the Quarter

K
ER

A
LA

Total Subscriber base (Prepaid) - 0

Total Subscriber base (Postpaid) - 1630

Name of  Service Provider : Tata Teleservices Limited

(Broadband Service) 

 Customer Complaints Redressal Report for the Quarter ending  - Dec'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Details of  complaints redressed during the Quarter Details of  appeals received during the 



Total no. of 

complaints 

received 

during the 

Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the 

time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter [12] 

= [10]+ [11]

Total no. of 

appeals decided 

within specified 

time limit 

during the 

quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed during  

the quarter  [15] 

= [13] + [14]

Total No. of 

appeals 

pending for 

decision on 

the last day 

of Quarter 

[16] = [12] - 

[15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 37 19 56 37 0 37 19 0 0 0 0 0 0 0

Customer Service Related Complaints 47 0 47 47 0 47 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 3326 0 3326 3047 279 3326 0 0 0 0 0 0 0 0

Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 47 0 47 47 0 47 0 0 0 0 0 0 0 0

Total 3457 19 3476 3178 279 3457 19 0 0 0 0 0 0 0

Details of appeals disposed  during the Quarter

K
O

LK
O

TA

Total Subscriber base (Prepaid) - 0

Total Subscriber base (Postpaid) - 6150

Name of  Service Provider : Tata Teleservices Limited

(Broadband Service) 

 Customer Complaints Redressal Report for the Quarter ending  - Dec'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Details of  complaints redressed during the Quarter Details of  appeals received during the 



Total no. of 

complaints 

received 

during the 

Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the 

time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter [12] 

= [10]+ [11]

Total no. of 

appeals decided 

within specified 

time limit 

during the 

quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed during  

the quarter  [15] 

= [13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 2 2 0 0 0 2 0 0 0 0 0 0 0

Customer Service Related Complaints 2 0 2 2 0 2 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 237 0 237 235 2 237 0 0 0 0 0 0 0 0

Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 2 0 2 2 0 2 0 0 0 0 0 0 0 0

Total 241 2 243 239 2 241 2 0 0 0 0 0 0 0

Details of appeals disposed  during the Quarter

M
A

D
H

Y
A

 

P
R

A
D

ES
H

Total Subscriber base (Prepaid) - 0

Total Subscriber base (Postpaid) - 360

Name of  Service Provider : Tata Teleservices Limited

(Broadband Service) 

 Customer Complaints Redressal Report for the Quarter ending  - Dec'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Details of  complaints redressed during the Quarter Details of  appeals received during the 



Total no. of 

complaints 

received 

during the 

Quarter

No. of pending 

complaints of 

previous Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the 

time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter [12] 

= [10]+ [11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed during  

the quarter  [15] 

= [13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 283 140 423 283 0 283 140 21 0 21 21 0 21 0

Customer Service Related Complaints 180 2 182 181 1 182 0 10 0 10 10 0 10 0

Faults and  Network Related Complaints 23998 0 23998 16110 7888 23998 0 72 0 72 71 1 72 0

Internet/ Data Related Complaints 192 0 192 155 37 192 0 0 0 0 0 0 0 0

VAS Related Complaints 179 0 179 179 0 179 0 0 0 0 0 0 0 0

Total 24832 142 24974 16908 7926 24834 140 103 0 103 102 1 103 0

Details of appeals disposed  during the Quarter

M
U

M
B

A
I

Total Subscriber base (Prepaid) - 0

Total Subscriber base (Postpaid) - 37771

Name of  Service Provider : Tata Teleservices Limited

(Broadband Service) 

 Customer Complaints Redressal Report for the Quarter ending  - Dec'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Details of  complaints redressed during the Quarter Details of  appeals received during the 



Total no. of 

complaints 

received 

during the 

Quarter

No. of pending 

complaints of 

previous Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the 

time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter [12] 

= [10]+ [11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed during  

the quarter  [15] 

= [13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Details of appeals disposed  during the Quarter

O
R

IS
SA

Total Subscriber base (Prepaid) - 0

Total Subscriber base (Postpaid) - 15

Name of  Service Provider : Tata Teleservices Limited

(Broadband Service) 

 Customer Complaints Redressal Report for the Quarter ending  - Dec'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Details of  complaints redressed during the Quarter Details of  appeals received during the 



Total no. of 

complaints 

received 

during the 

Quarter

No. of pending 

complaints of 

previous Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the 

time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter [12] 

= [10]+ [11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed during  

the quarter  [15] 

= [13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 8 2 10 8 0 8 2 0 0 0 0 0 0 0

Customer Service Related Complaints 7 0 7 7 0 7 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 273 0 273 252 21 273 0 0 0 0 0 0 0 0

Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 7 0 7 7 0 7 0 0 0 0 0 0 0 0

Total 295 2 297 274 21 295 2 0 0 0 0 0 0 0

Details of appeals disposed  during the Quarter

P
U

N
JA

B

Total Subscriber base (Prepaid) - 0

Total Subscriber base (Postpaid) - 898

Name of  Service Provider : Tata Teleservices Limited

(Broadband Service) 

 Customer Complaints Redressal Report for the Quarter ending  - Dec'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Details of  complaints redressed during the Quarter Details of  appeals received during the 



Total no. of 

complaints 

received 

during the 

Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the 

time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter [12] 

= [10]+ [11]

Total no. of 

appeals decided 

within specified 

time limit 

during the 

quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed during  

the quarter  

[15] = [13] + 

[14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 5 0 5 5 0 5 0 0 0 0 0 0 0 0

Customer Service Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 126 0 126 123 3 126 0 0 0 0 0 0 0 0

Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0

Total 133 0 133 130 3 133 0 0 0 0 0 0 0 0

Details of appeals disposed  during the Quarter

R
A

JA
ST

H
A

N

Total Subscriber base (Prepaid) - 0

Total Subscriber base (Postpaid) - 325

Name of  Service Provider : Tata Teleservices Limited

(Broadband Service) : 

 Customer Complaints Redressal Report for the Quarter ending  - Dec'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Details of  complaints redressed during the Quarter Details of  appeals received during the 



Total no. of 

complaints 

received 

during the 

Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the 

time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter [12] 

= [10]+ [11]

Total no. of 

appeals decided 

within specified 

time limit 

during the 

quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed during  

the quarter  

[15] = [13] + 

[14]

Total No. of appeals 

pending for decision 

on the last day of 

Quarter [16] = [12] - 

[15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 675 233 908 675 0 675 233 17 1 18 13 0 13 5

Customer Service Related Complaints 263 2 265 265 0 265 0 7 0 7 4 0 4 3

Faults and  Network Related Complaints 24920 0 24920 14351 10569 24920 0 37 16 53 37 0 37 16

Internet/ Data Related Complaints 70 0 70 66 4 70 0 0 0 0 0 0 0 0

VAS Related Complaints 262 0 262 262 0 262 0 0 0 0 0 0 0 0

Total 26190 235 26425 15619 10573 26192 233 61 17 78 54 0 54 24

Details of appeals disposed  during the Quarter

M
A

H
A

R
A

SH
TR

A

Total Subscriber base (Prepaid) - 0

Total Subscriber base (Postpaid) - 48729

Name of  Service Provider  : Tata Teleservices(Maharashtra) Limited

(Broadband Service)

 Customer Complaints Redressal Report for the Quarter ending  - Dec'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Details of  complaints redressed during the Quarter Details of  appeals received during the 



Total no. of 

complaints 

received 

during the 

Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the 

time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter [12] 

= [10]+ [11]

Total no. of 

appeals decided 

within specified 

time limit 

during the 

quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed during  

the quarter  [15] 

= [13] + [14]

Total No. of appeals 

pending for decision on 

the last day of Quarter 

[16] = [12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 26 13 39 26 0 26 13 0 0 0 0 0 0 0

Customer Service Related Complaints 17 0 17 17 0 17 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 1317 0 1317 1253 64 1317 0 2 0 2 2 0 2 0

Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 17 0 17 17 0 17 0 0 0 0 0 0 0 0

Total 1377 13 1390 1313 64 1377 13 2 0 2 2 0 2 0

Details of appeals disposed  during the Quarter

TA
M

IL
N

A
D

U

Total Subscriber base (Prepaid) - 0

Total Subscriber base (Postpaid) - 4922

Name of  Service Provider : Tata Teleservices Limited

(Broadband Service) : 

 Customer Complaints Redressal Report for the Quarter ending  - Dec'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Details of  complaints redressed during the Quarter Details of  appeals received during the 



Total no. of 

complaints 

received 

during the 

Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the 

time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter [12] 

= [10]+ [11]

Total no. of 

appeals decided 

within specified 

time limit 

during the 

quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed during  

the quarter  [15] 

= [13] + [14]

Total No. of appeals 

pending for decision on 

the last day of Quarter 

[16] = [12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Details of appeals disposed  during the Quarter

U
P

E

Total Subscriber base (Prepaid) - 0

Total Subscriber base (Postpaid) - 23

Name of  Service Provider : Tata Teleservices Limited

(Broadband Service) 

 Customer Complaints Redressal Report for the Quarter ending  - Dec'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Details of  complaints redressed during the Quarter Details of  appeals received during the 



Total no. of 

complaints 

received 

during the 

Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the 

time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter [12] 

= [10]+ [11]

Total no. of 

appeals decided 

within specified 

time limit 

during the 

quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed during  

the quarter  [15] 

= [13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Details of appeals disposed  during the Quarter

U
P

W

Total Subscriber base (Prepaid) - 0

Total Subscriber base (Postpaid) - 65

Name of  Service Provider : Tata Teleservices Limited

(Broadband Service) 

 Customer Complaints Redressal Report for the Quarter ending  - Dec'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Details of  complaints redressed during the Quarter Details of  appeals received during the 


